MHIL Provider Memo

Molina Healthcare of Illinois, Inc. | July 2, 2025

New PA Auto Auth Tool for Marketplace in Availity Portal

Molina Healthcare of Illinois (Molina) is pleased to introduce a new automated Prior Authorization (PA)
tool in the Availity Provider Portal to help simplify your workflow for patients enrolled in the Marketplace
plan. This tool enables you to submit authorization requests that may be automatically approved if they
meet medical necessity criteria based on MCG guidelines. It offers a faster, more efficient way to obtain
the required approvals.

What’s new?

The following Marketplace CPT codes are now included in the automated process. If you are an in-
network provider and use any of these codes, you can:

e Receive faster decisions
e Save time on administrative tasks

Record the reference number in your patient’s health record

Note: If your requestincludes one of the codes below and a code not in the Auto Auth program, the
request will pend and be routed to Molina for review.

Included CPT codes

Arthroscopy CPT codes
29805 29806 29807 29819 29820 29821 29822 29823 29824 29825 29827 29828 29860 29862

29863 29867 29868 29870 29873 29874 29875 29876 29877 29879 29880 29881 29882 29883
29884 29885 29886 29887 29888 29889 29891 29892 29894 29895 29897 29898 29899 29914
29915 29916

Electroencephalogram (EEG) CPT codes
95700 95708 95709 95710 95711 95712 95713 95714 95715 95716 95721 95722 95723 95724

95725 95726

Gynecology CPT codes
58150 58210 58260 58270 58285 58290 58294 58541 58542 58543 58544 58550 58552 58553

58554 58570 58571 58572 58573

Podiatry CPT codes
28060 28062 28080 28090 28092 28108 2811028111 28112 28113 28118 28119 28120 28122

28124 28200 28270 28285 28286 28288 28289 28291 28292 28295 28297 28298 28299 28304
28306 28307 28308 28310 28312 28313 2831528750 29893
Sleep studies CPT codes

95805 95807 95808 95810 95811

o0 ,
“‘IMOLINA"

HEALTHCARE




Get started in three easy steps

1. Confirm your authorization role with your organization’s Availity administrator (this is required to
access the tool).

2. Loginto Availity Essentials and go to Patient Registration > Authorizations and Referrals.
3. Note the reference number in your patient’s health record.

Not registered with Availity Essentials?

Your organization’s designated Availity administrator can visit Availity.com and click Get Started. For
assistance, please call Availity Customer Support from 7 a.m. to 7 p.m. Central Time at (800) 282-4548.

The PA submission process itself has not changed. Providers are strongly encouraged to submit
electronically via the Availity Essentials provider portal.

Questions?

We’re here to help! Contact your dedicated provider relations manager or email the Provider Relations
team at MHILProviderNetworkManagement@MolinaHealthcare.com. To help identify your dedicated
provider relations manager, visit Molina’s Service Area page.

Provider portal alert

Availity Essentials is the exclusive provider portal for Molina Healthcare. Log in today to ensure that you
and your staff have access to streamlined claims management, authorizations, eligibility/benefit
verification, and more.

Get critical updates

Receive news and updates about Molina services, plan requirements, and more delivered straight to
your inbox! Click here to receive information curated exclusively for Molina’s Illinois providers.
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http://availity.com/
https://www.availity.com/customer-support
mailto:MHILProviderNetworkManagement@MolinaHealthcare.com
https://www.molinahealthcare.com/providers/il/medicaid/contacts/servicearea.aspx
https://provider.molinahealthcare.com/Provider/Login
https://molinahealthcare.activehosted.com/f/1
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