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Digital Correspondence Coming to Availity Essentials 

Molina Healthcare of Illinois (Molina) is introducing providers to a new feature coming to the Availity 
Essentials provider portal in late August: The Digital Correspondence Hub. 

What is it? 
The Digital Correspondence Hub is a brand-new tool crafted to streamline communication. It enables 
providers to receive, manage, and track digital communications from Molina within the Availity 
Essentials workflow. This will reduce inefficiencies tied to follow-ups and communications outside the 
Availity platform. 

Experience the future of communication with digital Prior Authorization letters, which will be sent in 
real-time and tracked seamlessly. Initially, letters will be mailed or faxed and published digitally. Other 
communication types will roll out at a later date. 

How will it help you? 
Digital correspondence offers an easy way to manage and track communications in one place, 
integrating with other applications in Availity Essentials. By employing digital correspondence, you can: 
• Easily access it anytime, anyplace (24/7) 
• View letters in real-time (within seconds of receipt rather than waiting days or longer) 
• View multiple types of letters, including approval/denial and progress of the authorization case (ad 

hoc letters) 
• Print and download response letters 

Learning how the DC Hub works is easy 
Training is available from Availity staff to help you get familiar with the Digital Communications Hub. 
Click on the link to access Availity’s on-demand recording or to register for a live session with Availity 
when available: DC Hub Training Demo. Note: You must log in to Availity to access the training. 

Important things to note 
• Only letters initiated through Availity will appear in the DC Hub. 
• Only the requesting provider will have access to view the correspondence. 
• Letters generated before the end of August will not be visible in the DC Hub. 

Questions? 
We’re here to help! Contact your dedicated provider relations manager or email the Provider Relations 
team at MHILProviderNetworkManagement@MolinaHealthcare.com. To help identify your dedicated 
provider relations manager, visit Molina’s Service Area page. 

https://apps.availity.com/public/apps/home/%23!/newPage?appUrl=%2Fweb%2Fspc%2Fdisclaimers%2F%23%2Fsubmit%3FtermsAgreed%3Dtrue%26type%3Dsaml%26ssoId%3Dhq1Vz0983R%26redirectPath%3D%252Fsaml%252Finit%253Fredirect_uri%253D%252Fcatalog%252Fcourses%252F4177217
mailto:MHILProviderNetworkManagement@MolinaHealthcare.com
https://www.molinahealthcare.com/providers/il/medicaid/contacts/servicearea.aspx


 

 

Provider portal alert 
Availity Essentials is the exclusive provider portal for Molina Healthcare. Log in today to ensure that you 
and your staff have access to streamlined claims management, authorizations, eligibility/benefit 
verification, and more. 

Get critical updates 
Receive news and updates about Molina services, plan requirements, and more delivered straight to 
your inbox! Click here to receive information curated exclusively for Molina’s Illinois providers. 

https://provider.molinahealthcare.com/Provider/Login
https://molinahealthcare.activehosted.com/f/1
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