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Recording Peer-to-Peer Discussions Is Prohibited

Molina Healthcare of Illinois (Molina) is reminding providers that Peer-to-Peer (P2P) discussions with
Molina employees cannot be recorded or conducted on a recorded phone line. When requesting a P2P
discussion, providers must supply a phone number that is not a recorded line.

Molina also prohibits the use of artificial intelligence (Al) to record, summarize, or transcribe P2P
discussions, such as using the Microsoft Copilot generative artificial intelligence chatbot when using
Microsoft Teams for telephone conference calls.

It’s the law

A law exists in the State of Illinois prohibiting the recording of private conversations without the consent
of both parties (720 ILCS 5/14-2). Molina does not record Peer-to-Peer calls, nor do we permit any other
party to record them when speaking with Molina employees. Molina does not consent to any recorded
calls or conversations, including those using Al to summarize a call.

P2P call requirements

To conduct a Peer-to-Peer discussion with a Molina Medical Director, the provider must use a secure,
unrecorded line and ensure that any call-recording features, including Al call summary features, are
disabled. If the provider cannot disable the call-recording feature(s) or an unrecorded line is not
available, the provider should submit any supporting information for reconsideration within five (5)
business days of the denial notification or follow Molina’s appeals process.

Questions?

We’re here to help! Contact your dedicated provider relations manager or email the Provider Relations
team at MHILProviderNetworkManagement@MolinaHealthcare.com. To help identify your dedicated
provider relations manager, visit Molina’s Service Area page.

Provider portal alert

Avalility Essentials is the exclusive provider portal for Molina Healthcare. Log in today to ensure that you
and your staff have access to streamlined claims management, authorizations, eligibility/benefit
verification, and more.

Get critical updates

Receive news and updates about Molina services, plan requirements, and more delivered straight to
your inbox! Click here to receive information curated exclusively for Molina’s Illinois providers.
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