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You Still Have Time To Make Your Voice Heard

Molina Healthcare of Illinois (Molina) reminds providers that the 2025 Provider Satisfaction Survey
remains open and is still accepting responses.

Molina conducts this survey annually to evaluate how effectively we are meeting the expectations and
needs of our provider network. It is administered by our trusted third-party partner, PressGaney, and is
confidential.

To ensure accessibility and convenience, the survey was distributed to randomly selected contracted
provider partners throughout Illinois. Your feedback plays a critical role in our continuous
improvement efforts. It helps us:

Identify strengths
e Uncover areas for growth

Enhance the provider experience

Improve the quality of care delivered to our members

We greatly value your input and encourage all providers to participate. Please take a few moments
to complete the survey. Your insights are essential in helping us improve as a health plan.

Questions?

We’re here to help! Contact your dedicated provider relations manager or email the Provider Relations
team at MHILProviderNetworkManagement@MolinaHealthcare.com. To help identify your dedicated
provider relations manager, visit Molina’s Service Area page.

Provider portal alert

Availity Essentials is the exclusive provider portal for Molina Healthcare. Log in today to ensure that you
and your staff have access to streamlined claims management, authorizations, eligibility/benefit
verification, and more.

Get critical updates

Receive news and updates about Molina services, plan requirements, and more delivered straight to
your inbox! Click here to receive information curated exclusively for Molina’s Illinois providers.
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