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Using Z Codes To Improve Patient Health

Molina Healthcare of Illinois (Molina) is reminding providers about the critical role Z codes play in
achieving better patient outcomes by documenting and addressing social needs. Z codes are a group of
International Classification of Diseases (ICD-10-CM) diagnosis codes that describe factors other than a
disease or injury. Rather, they document the patient’s economic, social, and environmental
circumstances, like problems related to Social Determinants of Health (SDOH), including housing, food
insecurity, transportation, etc.

What Z codes represent

When a physician or other health care provider assesses a patient, they can identify circumstances or
conditions that are not diseases or injuries but still negatively impact a person's health and well-

being. Providers are strongly encouraged to include all identified Z codes in the medical record and on
their claims to ensure documentation that can lead to action. SDOH-related Z codes range from Z55 to
Z65:

e Z55-Problems related to education and literacy

e 756 - Problems related to employment and unemployment

e 257 - Occupational exposure to risk factors

e 258 - Problems related to physical environment (e.g., no drinking water or basic services)

e Z59-Problems related to housing and economic circumstances (e.g., homelessness or food
insecurity)

e 260 - Problems related to social environment (e.g., isolation or discrimination)
e 262 - Problems related to upbringing (e.g., abuse or parental conflict)

e 263 - Other problems related to primary support group, including family circumstances (e.g.,
distress with a spouse or partner)

e Z64-Problems related to certain psychosocial circumstances
e Z65-Problems related to other psychosocial circumstances

Why Z codes are important

Along with illness, injury, and behavioral health diagnoses, Z code categories are used in Molina’s Risk
Identification Model, helping us recognize and target members with the most critical needs for outreach
and engagement. Z codes help identify needs that may lead to referrals to community resources or
specialists.

Where we identify trends, Molina can develop population health programs to address needs, as we have
done with our Housing Program and the development of a Violence Prevention Program. By
understanding and addressing SDOH, providers can identify health disparities and work collaboratively
to improve overall health outcomes for individuals and communities.
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Resources

The Centers for Medicare & Medicaid Services (CMS) offers practical tools that walk providers through
the proper use of Z codes: Using Z Codes and Improving the Collection of Social Determinants of Health
(SDOH) Data with ICD-10-CM Z Codes.

Molina Help Finder is a no-cost online platform to search for resources close to the member: Molina
Help Finder - Search and Connect to Social Care. Providers are encouraged to share this resource with
their patients and help them use it.

Provider actions

Molina strongly encourages all providers/clinicians—including physicians, nurses, social workers,
community health workers, case managers, or other providers—to document SDOH Z codes during all
patient encounters. Please include the SDOH Z codes in your patients’ medical records and your claims
to Molina. This will help us identify opportunities to support our members with transportation, in-home
care, etc., and connect members to food banks and other community resources.

Questions?

We’re here to help! Contact your dedicated provider relations manager or email the Provider Relations
team at MHILProviderNetworkManagement@MolinaHealthcare.com. To help identify your dedicated
provider relations manager, visit Molina’s Service Area page.

Provider portal alert

Availity Essentials is the exclusive provider portal for Molina Healthcare. Log in today to ensure that you
and your staff have access to streamlined claims management, authorizations, eligibility/benefit
verification, and more.

Get critical updates

Receive news and updates about Molina services, plan requirements, and more delivered straight to
your inbox! Click here to receive information curated exclusively for Molina’s Illinois providers.
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https://www.cms.gov/files/document/zcodes-infographic.pdf
https://www.cms.gov/files/document/cms-2023-omh-z-code-resource.pdf
https://www.cms.gov/files/document/cms-2023-omh-z-code-resource.pdf
https://www.molinahelpfinder.com/
https://www.molinahelpfinder.com/
mailto:MHILProviderNetworkManagement@MolinaHealthcare.com
https://www.molinahealthcare.com/providers/il/medicaid/contacts/servicearea.aspx
https://provider.molinahealthcare.com/Provider/Login
https://molinahealthcare.activehosted.com/f/1
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