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Monthly Memo Roundup: Recap of February Provider News 

Molina Healthcare of Illinois (Molina) reminds providers of recent news pertinent to your practice/facility. 
Pro Tip: Click Here to register for Illinois provider updates so you don’t miss any bulletins! 

• Rate/Fee Schedule Updates, March—For Medicaid. 
• Register for March Provider Webinars—Plenty to learn or just have a refresher. 
• State Complaints: Know the Processes—Hint: Start with your PRM! 
• Updates to Molina Clinical Policies, February 2026—What’s new, revised, or retired? 
• Updates to Medicaid Pharmacy Policies, First Quarter 2026—What’s new, revised, or retired? 
• Molina Supports HFS and BigHeart Health on New Initiative—You are the key to success. 
• Required Regulatory Model of Care Training—Time to take the training and sign the attestation. 
• Molina Partners With NationsHearing for FIDE D-SNP Plan—Find out what’s covered. 
• Monthly Memo Roundup: Recap of January Provider News—See what you missed! 

Questions? 
We’re here to help! Contact your dedicated provider relations manager or email the Provider Relations 
team at MHILProviderNetworkManagement@MolinaHealthcare.com. To help identify your dedicated 
provider relations manager, visit Molina’s Service Area page. 

Digital-only PA 
Availity Essentials is the exclusive provider portal for Molina Healthcare—and the only way to submit 
authorization requests, with the exception of Pharmacy requests and delegated UM vendors. Clinical 
supporting documents must accompany all authorization requests. Log in today to access claims 
management, eligibility/benefit verification, Digital Correspondence Hub, and more. 

Get critical updates 
Receive news and updates about Molina services, plan requirements, and more delivered straight to your 
inbox! Click here to receive information curated exclusively for Molina’s Illinois providers. 
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