
 

 

MHIL Provider Memo 
Molina Healthcare of Illinois, Inc. | March 19, 2026 

 

Molina to Partner with Codoxo on Provider Scope® Education 

Molina Healthcare of Illinois (Molina) is informing providers that, beginning May 14, 2026, we will be 
partnering with Codoxo to implement its Provider Scope® Education solution. Provider Scope is a 
platform that reviews the coding patterns and practices of providers. 

How it will help providers 
Provider Scope provides transparency, education, and coding pattern insights to the provider community 
to ensure you are following correct documentation and coding guidelines. 

You will have the ability to log in to Codoxo’s provider portal to review your billing activity as compared to 
your specialty or peer group. Molina encourages providers to take advantage of the portal to assist with 
ongoing education, as it will offer insights into specific billing patterns. These patterns could be cause for 
prepay or post-pay audits in the future, if not addressed. 

In addition, the program may involve Codoxo reaching out to providers directly via letters, emails, or 
phone calls to discuss billing patterns. Codoxo has experienced coding, clinical, and billing staff who 
can answer questions about identified billing patterns and provide relevant guidance. 

Next steps 
We ask providers to preregister here: molina.providerscope.com/preregistration. 

If you have any questions about this program, please contact the Codoxo Provider Support team: 
• Phone: (470) 223-3591 
• Email: providersupport@codoxo.com 

Questions? 
We’re here to help! Contact your dedicated provider relations manager or email the Provider Relations 
team at MHILProviderNetworkManagement@MolinaHealthcare.com. To help identify your dedicated 
provider relations manager, visit Molina’s Service Area page. 

Digital-only PA 
Availity Essentials is the exclusive provider portal for Molina Healthcare—and the only way to submit 
authorization requests, with the exception of Pharmacy requests and delegated UM vendors. Clinical 
supporting documents must accompany all authorization requests. Log in today to access claims 
management, eligibility/benefit verification, Digital Correspondence Hub, and more. 

Get critical updates 
Receive news and updates about Molina services, plan requirements, and more delivered straight to your 
inbox! Click here to receive information curated exclusively for Molina’s Illinois providers. 
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