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Required Regulatory Model of Care Training

Molina Healthcare of Illinois (Molina) is statutorily required to provide training regarding our Model of
Care program for D-SNP enrollees. Model of Care is the foundation for Molina’s Care Management
policies, procedures, and operational systems for our D-SNP population.

To ensure that Molina remains compliant with the Centers for Medicare and Medicaid Services (CMS)
regulatory requirements, receipt of your completed Attestation Form is due to Molina no later than
December 31, 2026.

Your next steps
1. Complete the Model of Care Training.

The training materials for the Molina Healthcare Model of Care are located on Molina’s website at
Model of Care Provider Training 2026.

2. Complete and sign the Model of Care Training Attestation Form for Illinois.

A copy of the Model of Care Training Attestation Form is also available via a link at the end of the
Model of Care Training slide deck.

Note: If one Attestation Form is being returned for a group or clinic, it must be signed by an individual
with the authority to sign on behalf of the group/clinic, and be accompanied by an attendance roster
indicating which providers completed the training.

3. Return your Attestation Form to Molina online via the submit button on the form, or download a PDF
version and email it to MHILProviderNetworkManagement@MolinaHealthcare.com.

Please contact your provider relations manager with any questions. Thank you for your prompt attention
to this mandatory training.

Questions?

We’re here to help! Contact your dedicated provider relations manager or email the Provider Relations
team at MHILProviderNetworkManagement@MolinaHealthcare.com. To help identify your dedicated
provider relations manager, visit Molina’s Service Area page.

Digital-only PA

Availity Essentials is the exclusive provider portal for Molina Healthcare—and the only way to submit
authorization requests, with the exception of Pharmacy requests. Clinical supporting documents must
accompany all authorization requests. Log in today to access claims management, eligibility/benefit
verification, Digital Correspondence Hub, and more.
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https://www.molinahealthcare.com/providers/common/medicare/-/media/Molina/PublicWebsite/32060_ModelofCareProviderTraining%202026
https://www.molinahealthcare.com/providers/common/MOC/2026/IL
mailto:MHILProviderNetworkManagement@MolinaHealthcare.com
mailto:MHILProviderNetworkManagement@MolinaHealthcare.com
https://www.molinahealthcare.com/providers/il/medicaid/contacts/servicearea.aspx
https://www.availity.com/molinahealthcare/

Get critical updates

Receive news and updates about Molina services, plan requirements, and more delivered straight to
your inbox! Click here to receive information curated exclusively for Molina’s Illinois providers.
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https://molinahealthcare.activehosted.com/f/1
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