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Molina Supports HFS and BigHeart Health on New Initiative 

Molina Healthcare of Illinois (Molina) is informing providers of a new Illinois preventive care initiative 
sponsored by the Illinois Department of Healthcare and Family Services (HFS). 

HFS has contracted with BigHeart Health to operate the Medicaid Preventive Care Education 
Organization (MPCEO), known as “My Health. My Power.” The program is designed to educate, engage, 
and support more than 500,000 Illinois Medicaid members by: 
• Increasing awareness of preventive health services 
• Identifying gaps in care 
• Coordinating care plans with providers 
• Connecting members to in-network primary care and preventive services 

Next steps 
BigHeart Health will begin outreach to eligible Medicaid members to enroll them in “My Health. My 
Power.” When gaps in care are identified, the program will coordinate with in-network providers to 
schedule annual wellness visits and other preventive services, supporting HEDIS® measures and 
addressing unmet care needs. 

Outreach efforts will focus on three priority regions: 
• South Suburban Cook and Will Counties 
• Central Illinois 
• Southern Illinois 

We ask that you anticipate outreach from BigHeart Health to assist with scheduling primary care visits 
for members enrolled in the program. 

For more information, please visit myhealthmypower.com. 

Questions? 
We’re here to help! Contact your dedicated provider relations manager or email the Provider Relations 
team at MHILProviderNetworkManagement@MolinaHealthcare.com. To help identify your dedicated 
provider relations manager, visit Molina’s Service Area page. 

Digital-only PA 
Availity Essentials is the exclusive provider portal for Molina Healthcare—and the only way to submit 
authorization requests, with the exception of Pharmacy requests. Clinical supporting documents must 
accompany all authorization requests. Log in today to access claims management, eligibility/benefit 
verification, Digital Correspondence Hub, and more. 

http://www.myhealthmypower.com/
http://www.myhealthmypower.com/
mailto:MHILProviderNetworkManagement@MolinaHealthcare.com
https://www.molinahealthcare.com/providers/il/medicaid/contacts/servicearea.aspx
https://www.availity.com/molinahealthcare/


 

 

Get critical updates 
Receive news and updates about Molina services, plan requirements, and more delivered straight to 
your inbox! Click here to receive information curated exclusively for Molina’s Illinois providers. 

https://molinahealthcare.activehosted.com/f/1
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