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IAMHP To Release New Universal Roster Template 

Molina Healthcare of Illinois (Molina) reminds providers that they are statutorily required by the 
Department of Healthcare and Family Services (HFS) to submit monthly rosters for the purpose of data 
accuracy. 

The Illinois Association of Medicaid Health Plans (IAMHP) is releasing an updated universal roster 
template on February 1, 2026. IAMHP is your go-to source for the template, along with education and 
resources related to provider rosters. 

What’s new? 
Five new fields were added to the Practitioner Data tab. 
• What response best describes your ethnicity? 
• What response best describes your race? 
• Does the location use a telehealth application compliant with HIPAA? (Yes or No) 
• Do you have the ability and willingness to include in a telehealth visit a family caregiver who is in a 

separate location than the patient if the patient wishes and provides his or her consent? (Yes or No) 
• Telehealth service type (audio, video, text, remote monitoring, store & forward) 

We ask that providers begin using the updated template and complete the new fields as appropriate 
beginning February 1, 2026. 

Why are rosters needed?  
Accurate, up-to-date rosters are critical in providing timely, appropriate care for your patients/our 
members, ensuring they have access to the providers and specialists they need. Providers should 
submit accurate rosters reflecting any change in their practice/facility, including but not limited to:  
• Providers being added to the group  
• Providers being termed from the group  
• Updated service location(s)  
• Updated phone numbers  
• Phone numbers for appointment scheduling  

Rosters should be sent each month to the MHIL Provider Relations team at 
MHILProviderNetworkManagement@MolinaHealthcare.com.  

Provider resources and the latest roster spreadsheet are housed on the IAMHP website: Illinois 
Association of Medicaid Health Plans. 

Questions? 
We’re here to help! Contact your dedicated provider relations manager or email the Provider Relations 

https://www.iamhp.org/providers
mailto:MHILProviderNetworkManagement@MolinaHealthcare.com
https://www.iamhp.org/providers
https://www.iamhp.org/providers


 

 

team at MHILProviderNetworkManagement@MolinaHealthcare.com. To help identify your dedicated 
provider relations manager, visit Molina’s Service Area page. 

Digital-only PA 
Availity Essentials is the exclusive provider portal for Molina Healthcare—and the only way to submit 
authorization requests, with the exception of Pharmacy requests. Clinical supporting documents must 
accompany all authorization requests. Log in today to access claims management, eligibility/benefit 
verification, Digital Correspondence Hub, and more. 

Get critical updates 
Receive news and updates about Molina services, plan requirements, and more delivered straight to your 
inbox! Click here to receive information curated exclusively for Molina’s Illinois providers. 
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