Molina Healthcare of Illinois, Inc.

Doula and Lactation Consultant FAQ

Doulas and lactation consultants (LC) can become Medicaid providers in the Department of Healthcare
and Family Services (HFS) medical programs. These services are covered under the Medicaid fee-for-
service (FFS) program and the HealthChoice Illinois MCOs (such as Molina).

In accordance with Public Act 102-0004, HFS pursued coverage of doula services with a State Plan
Amendment (SPA) submitted to the Federal Centers for Medicare & Medicaid Services (CMS).

Q What is meant by provider type?

A | Itis the classification of the health care professional providing medical services. It indicates the general
category or type of provider, such as physician, hospital, laboratory, or health support professional (such
as a doula or lactation consultant).

What is a Category of Service (COS)?
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The Category of Service defines the general type of medical service provided, such as professional,
institutional, dental, or support. These categories help differentiate the types of claims and determine the
required fields when entering claims.

What is a Place of Service (POS) code?

The Place of Service code is a two-digit code that specifies the location where a health care service was
provided, such as a hospital, a physician’s office, or an emergency department.

What is taxonomy?

This is a unique 10-character code that identifies a health care provider's specialty and classification. It is
issued to you during Medicaid enrollment.

| have already submitted my application to Illinois Medicaid and am waiting for the reference aspect
to be completed. Would I still need to do the training since I'm already a certified doula?
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Doulas participating in Medicaid must be certified with the Illinois Medicaid-Certified Doula Program | SIU
School of Medicine (siumed.edu). Similarly, International Board-Certified Lactation Consultants (IBCLCs)
must be certified by the International Board of Lactation Consultant Examiners. Certified Lactation
Counselors (CLCs) must be certified by the Academy of Lactation Policy and Practice, Inc., and the
Lactation Education Consultants.

Willl need to get credentialed with CAQH like other Medicaid providers?

No, you are considered credentialed by completing the required certifications described above and
registering in IMPACT.

What provider type is a doula and a lactation consultant?

The provider type for doulas and LCs is 111, Health Support Professional.

What Category of Service (COS) covers doula services and LC services?

The COS will be assigned through IMPACT based on credentialing: COS 145-Doula, COS 142-Lactation
Consultant, or COS 143-Lactation Consultant/LSP.
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https://www.ilga.gov/legislation/publicacts/102/PDF/102-0004.pdf
https://www.siumed.edu/fcm/illinois-medicaid-certified-doula-program
https://www.siumed.edu/fcm/illinois-medicaid-certified-doula-program
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What if | am already a provider type 016, advanced practice registered nurse (APRN)?

You must register in IMPACT with the correct Category of Services (COS) and taxonomy, in addition to
having the required certification.

How do APRNs bill codes under both the practitioner fee schedule and the doula fee schedule?
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1. If you are billing Evaluation and Management (E/M) codes from the practitioner fee schedule that are
different from the codes on the doula fee schedule:
o Confirm with IMPACT that your NPl is set up to bill under both provider types.
¢ You may submit a single claim form that includes codes from both the practitioner fee schedule
and the doula fee schedule.

2. If you are billing E/M codes from the practitioner fee schedule that are the same as those on the doula
fee schedule:
o  Work with IMPACT to obtain a second NPI, which will allow you to bill the same code as an APRN or
a doula.
e [fyou have two NPIs, you must submit two separate claim forms—one for each NPl—based on the
provider type and corresponding codes being billed.

| don’t see patients/clients in a physician’s office, so what service locations (POS) can | use?
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Any service location where the doula or LC provides services to our members is permitted. This may
include the member's home, practitioner's office, public places, birthing centers, hospitals, and
telehealth. (Note: Only some services are allowable via telehealth.) Be sure to use the correct Place of
Service (POS) code: Place of Service Code Set | CMS.

My “practice location” is a home office just for administrative work, and | don’t see clients there.
How do | indicate this?

Your pay-to address and mailing address can be your residence/home office. You can use any Place of
Service code thatis applicable. The Place of Service is the actual location where you saw the client.

Are doula services a covered service under behavioral health (BH) certification?

Yes, as long as IMPACT has credentialed you for the Category of Service and the provider type 088.
Remember that the BH services will be billed using a different fee schedule.

Are there limits to the number of postpartum visits a doula can attend with the mother at a
practitioner/OB visit?
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Per code 59430 (postpartum), service is reimbursable when the doula attends the postpartum visit with a
practitioner and the visit is within 26 days from the delivery date and/or between 27 and 89 days of the
delivery date. The maximum is two (2) postpartum visit attendance payments, one for each time period.

Can a COS for doula services be added to CMHC provider type 036?
No.

How do | know what codes | should use to bill Molina for my services?

Please refer to the HFS fee schedules for billable services and their codes: Doula Fee Schedule and
Lactation Consultant Services.
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https://irp.cdn-website.com/9e648e12/files/uploaded/IAMHP_billing-manual_v34_.pdf#page=296
https://www.cms.gov/medicare/coding-billing/place-of-service-codes/code-sets
https://www.cms.gov/medicare/coding-billing/place-of-service-codes/code-sets
https://www.cms.gov/medicare/coding-billing/place-of-service-codes/code-sets
https://hfs.illinois.gov/medicalproviders/medicaidreimbursement/doula.html
https://hfs.illinois.gov/medicalproviders/medicaidreimbursement/lactation.html
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Which Evaluation and Management (E/M) codes should | use to bill?

Please refer to the HFS practitioner fee schedule for billable E/M codes.

Can FQHCs, RHCs, and ECs bill for doula and LC practitioner claims instead of medical encounters?

They can bill fee-for-service (FFS) claims, as long as the services are billed under the enrolled rendering
doula’s NPI (not the facility), with payment directed to the clinic’s group NPI.

Can | bill a telehealth visit with a new client vs. an established client?

Yes, using the correct code, telehealth POS, and modifiers. Remember, only some services are allowable
via telehealth.

How can a doula or LC make themselves available to Molina members?

Indicate whether or not you are accepting new patients/clients (members) on the Non-Clinical Provider
Form. If the answer is yes, we will list you on the Provider Online Directory.

How do | list hours of operation since we can’t predict when clients will go into labor?

You can provide your general work days and hours; we understand those hours will fluctuate due to the
nature of your services.

Are doulas or LCs required to have any specific vaccinations to serve Medicaid members?

Not at this time, although Molina advocates for preventive care, including all appropriate vaccinations.

Do health plans other than Medicaid cover doulas and LCs that are certified through the Medicaid
program?

Molina Marketplace in Illinois does. Other health plans would make that determination for themselves.

Where can | learn more about the intricacies of Medicaid billing?
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The Illinois Department of Healthcare and Family Services (HFS), illinois.gov/hfs/Pages/default.aspx;
IMPACT, illinois.gov/hfs/impact/Pages/default.aspx; the IMPACT Billing Manual; and Molina’s Provider
Education Series - Webinars.

What if | have more questions?
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Contact your dedicated provider relations manager:

Cook County: AUl Other Counties:

Detra Alexander Tammy Gosslin
detra.alexander@molinahealthcare.com tammy.gosslin@molinahealthcare.com
(630) 381-0470 (630) 381-1076
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https://hfs.illinois.gov/medicalproviders/medicaidreimbursement/practitioner.html
https://irp.cdn-website.com/9e648e12/files/uploaded/IAMHP_billing-manual_v34_.pdf#page=296
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/Docs%20and%20Forms/MHIL_Non_Clinical_Provider_Form_Fillable_Final508
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/Docs%20and%20Forms/MHIL_Non_Clinical_Provider_Form_Fillable_Final508
https://www.illinois.gov/hfs/Pages/default.aspx
http://www.illinois.gov/hfs/impact/Pages/default.aspx
https://irp.cdn-website.com/9e648e12/files/uploaded/IAMHP_billing-manual_v34_.pdf#page=295
https://www.molinahealthcare.com/providers/il/medicaid/comm/updatesevents.aspx
https://www.molinahealthcare.com/providers/il/medicaid/comm/updatesevents.aspx
mailto:detra.alexander@molinahealthcare.com
mailto:tammy.gosslin@molinahealthcare.com

