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I am pleased to share with you the 2025 Molina Healthcare of Illinois Quality Provider Bonus Program for Behavioral Health
and Health Pregnancy. As a top-performing Medicaid Managed Care Organization in Illinois, we know our success is
rooted in our strong relationships with the provider community. We have created a bonus program to reward clinicians for
completing timely follow-up care after hospitalization, and for keeping our pregnant members healthy through timely pre-
and postnatal appointments. For the upcoming year, we have kept our Behavioral Health and Health Pregnancy Programs
in place and added to the opportunities for Behavioral Health services eligible for incentives. This program focuses on
three key priorities:

e Ensure timely follow-up care after Inpatient or Emergency Department visits for mental illness and/or Substance
Use Disorder (SUD).

e Promote the start of addiction treatment, and encourage ongoing services for alcohol, opioid, and other substance
addiction treatment.

o Establish early prenatal care during pregnancy, and complete needed postnatal follow-up care after delivery for
both mother and newborn.

Like the members we serve, Molina thrives only through the strength of its providers. This year’s Added Bonus Incentive
Program represents Molina’s investment in our continued partnership and in our shared work to improve member and
community health.

| invite you to read more about the 2025 Molina Quality Added Bonus Incentive Program in the attached materials, and |
hope you will choose to participate.

Sincerely,

ez

Matt Wolf
President, Molina Healthcare of lllinois
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To achieve the highest levels of quality for its members, Molina Healthcare of Illinois (Molina) offers Network Providers the opportunity to earn
additional bonus payments for successfully completing needed care measured through the Healthcare Effectiveness Data and Information Set
(HEDIS®) developed by the National Committee for Quality Assurance (NCQA).

Behavioral Health

Eligible Line(s) of Eligible Provider Type | Incentive
Service Procedure g . ,( ) g yp
Population Business Value
. C Medicaid )
FUH: Follow-Up After Inpatient | Follow-up visit within 7 days Members 6y+ MMA Mental Health Provider $250
Hospitalization for Mental Medicaid
icai
Illness Follow-up visit within 30 days Members 6y+ MMAI Mental Health Provider $150
FUA: Follow-Up After Follow-up visit within 7 days Members 13y+ Medicaid Any Provider Type $250
Emergency Department Visit for L o .
Follow-up visit within 30 days Members 13y+ Medicaid Any Provider Type $150

Substance Use Disorder (SUD)
FUM: Follow-Up After Follow-up visit within 7 days Members 6y+ Medicaid Any Provider Type $250
Emergency Department Visit for

) o N - .
Mental Illness Follow-up visit within 30 days Members 6y Medicaid Any Provider Type $150
Treatment within 14 days of
Members 13y+ MMAI Any Provider Type 150
IET: Start and Continue SUD diagnosis y y yp 3
Treatment for Substance Use Engage in 2 treatment
Disorder sessions within 34 days of the Members 13y+ MMAI Any Provider Type $250
start of SUD treatment
Healthy Pregnancy
Service Procedure Eligibl-e Lin-e of Eligible Provider Type | Incentive
Population Business Value
Prenatal Visit in the first OB/GYN, Prenatal Care
PPC: Timely Prenatal Care . Pregnant Members Medicaid . $50
trimester practitioner, and PCP
PPC: Timely Postpartum Postpartum visit between 7-84 | Members with a Medicaid OB/GYN, Prenatal Care $75
Follow-Up Care days after delivery live-birth delivery practitioner, and PCP
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For full details on needed services and provider types eligible for bonus payments, refer to the Tip Sheets for individual HEDIS® measures
found on the Availity Essentials Portal.

To assist providers with determining eligible members, Molina will make reasonable efforts to ensure accurate member rosters and provide
regular Missing Services Reports. Member rosters and members who need HEDIS® services are also available on the Provider Portal. For
information on how to access the Provider Portal, view our Quick Reference Guide or sign up for a portal overview presentation by visiting
MolinaHealthcare.com.

Molina reserves the right to alter or discontinue the Provider Added Bonus Incentive Program at any time. Molina will notify providers of
any changes or program modifications.

Program information

¢ Rendering providers are incentivized based on the first qualifying visits completed. For follow-up visits related to inpatient or
Emergency Department visits for mental health or substance use disorders (FUH, FUA, FUM), the maximum payout per
member is $250, and up to $400 per member for the start and continuation of addiction treatment (IET).

e Bonus payments are made once annually, and claims must be received no later than February 23, 2026, to be eligible for
bonus payment.

e Providers billing as Certified Community Behavioral Health Clinics (CCBHC) are not eligible to receive bonus payments as outlined in
the Illinois CCBHC Initiative.
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How to earn bonus payments

Claims received for services rendered through December 31, 2025, will be considered for bonus payment. All claims for the 2025 Added Bonus
Incentive Program measures must be received by February 23, 2026. Providers must adhere to timely filing guidelines, all terms of the provider
contract with Molina, strict NCQA HEDIS® and State of Illinois guidelines, and must bill using the appropriate CPT, HCPCS, and diagnosis codes to
qualify for payment.

Qualifying services that are not captured on submitted claims must be submitted as an electronic data transmission via secure shell file transfer
protocol (SFTP). Providers wishing to set up electronic data transmissions must work with Molina to complete the setup and validation process by
August 31, 2025. Final supplemental data files must be received by January 15, 2026.

Questions

Providers who have questions regarding the incentive program may email us at Quality-HealthCampaigns@MolinaHealthcare.com or
contact the assigned provider quality specialist. To find the assigned provider quality specialist, visit MolinaHealthcare.com. Providers
may also call our Provider Relations department at (855) 866-5462 for assistance or contact their provider relations manager directly.

Molina Healthcare, Inc. reserves the right to modify this program at any time. © 2025 Molina Healthcare, Inc.
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Copyright notice and disclaimer

All summaries of the measures contained herein are reproduced with permission from HEDIS Volume 2: Technical Specifications for Health Plans by the National
Committee for Quality Assurance (NCQA).

The information presented herein is for informational and illustrative purposes only. It is not intended, nor is it to be used, to define a standard of care or otherwise
substitute for informed medical evaluation, diagnosis and treatment which can be performed by a qualified medical professional. Molina Healthcare, Inc. does not
warrant or represent that the information contained herein is accurate or free from defects.

Copyright notice and disclaimer

HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA). The HEDIS measures and specifications were developed by and are
owned by NCQA. NCQA holds a copyright in these materials and may rescind or alter these materials at any time. Users of the HEDIS measures and specifications
shall not have the right to alter, enhance or otherwise modify the HEDIS measures and specifications, and shall not disassemble, recompile or reverse engineer the
HEDIS measures and specifications. Anyone desiring to use or reproduce the materials, subject to licensed user restrictions, without modification for an internal non-
commercial purpose may do so without obtaining any approval from NCQA. Use of the Rules for Allowable Adjustments of HEDIS to make permitted adjustments of
the materials does not constitute a modification. All other uses, including a commercial use (including but not limited to vendors using the measures and
specifications with a product or service to calculate measure results), or any external reproduction, distribution and publication of the HEDIS measures or results
(“rates”) therefrom must be approved by NCQA and are subject to a license at the discretion of NCQA. Any use of the materials to identify records or calculate
measure results, for example, requires a custom license and may necessitate certification pursuant to NCQA’s Measure Certification Program.

HEDIS® measures and specifications are not clinical guidelines, do not establish a standard of medical care and have not been tested for all potential applications.
The measures and specifications are provided “as is” without warranty of any kind. NCQA makes no representations, warranties or endorsements about the quality of
any product, test or protocol identified as numerator compliant or otherwise identified as meeting the requirements of a HEDIS measure or specification. NCQA also
makes no representations, warranties or endorsements about the quality of any organization or clinician who uses or reports performance measures. NCQA has no
liability to anyone who relies on HEDIS measures and specifications or data reflective of performance under such measures and specifications.

Limited proprietary coding is contained in the measure specifications for convenience. Users of the proprietary code sets should obtain all
necessary licenses from the owners of these code sets. NCQA disclaims all liability for use or accuracy of any coding contained in the specifications.

CPT® codes, descriptions and other data are copyright 2024 American Medical Association (AMA). All rights reserved. CPT is a trademark of the AMA. Fee schedules,
relative value units, conversion factors and/or related components are not assigned by the AMA, are not part of CPT, and the AMA is not recommending their use. The
AMA does not directly or indirectly practice medicine or dispense medical services. The AMA assumes no liability for the data contained herein. Applicable
FARS/DFARS restrictions apply to government use.

Health Care Provider Taxonomy Code Set codes copyright 2024 AMA. The codes are published in cooperation with the National Uniform Claim Committee (NUCC) by
the AMA. Applicable FARS/DFARS restrictions apply.
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The American Hospital Association holds a copyright to the Uniform Billing Codes (“UB”) contained in the measure specifications. The UB Codes in the HEDIS
specifications are included with the permission of the AHA. All uses of the UB Codes may require a license from the AHA. Specifically, anyone desiring to use the UB
Codes in a commercial product to generate HEDIS results, or for any other commercial use, must obtain a commercial use license directly from the AHA. To inquire
about licensing, contact ubO04@aha.org.

The American Dental Association (ADA) holds a copyright to the Current Dental Terminology (CDT) codes contained in certain measure specifications. The CDT codes
in the HEDIS specifications are included with the permission of the ADA. All uses of the CDT codes require a license from the ADA. No alteration, amendments, or
modifications of the CDT or any portion thereof is allowed. Resale, transmission, or distribution of copies of the CDT or other portions of the CDT is also not allowed.
To inquire about licensing, contact CDT-SNODENT@ada.org.

Some measure specifications contain coding from LOINC (https://loinc.org/). The LOINC table, LOINC codes, LOINC panels and form file, LOINC linguistic variants
file, LOINC/RSNA Radiology Playbook, and LOINC/IEEE Medical Device Code Mapping Table are copyright © 1995-2024 Regenstrief Institute, Inc. and the Logical
Observation Identifiers Names and Codes (LOINC) Committee and are available at no cost under the license at https://loinc.org/kb/license/.

“SNOMED” and “SNOMED CT” are registered trademarks of the International Health Terminology Standards Development Organisation (IHTSDO).

The CDC Race and Ethnicity code system was developed by the U.S. Centers for Disease Control and Prevention (CDC). NCQA'’s use of the code system does not
imply endorsement by the CDC of NCQA, or its products or services. The code system is otherwise available on the CDC website at no charge.

Certain NullFlavor codes are owned and copyrighted by Health Level Seven International (HL7); 2024. “HL7” is a registered trademark of Health Level Seven
International.

RadlLex copyright 2014, The Radiological Society of North America (RSNA), all rights reserved. Licensed under RadLex License Version 2.0. You may obtain a copy of
the license at: http://www.rsna.org/radlexdownloads/ This work is distributed under the above noted license on an “AS IS” basis, WITHOUT WARRANTIES OF ANY
KIND, either express or implied. Please see the license for complete terms and conditions.

No part of this publication may be reproduced or transmitted in any form or by any means, electronic or mechanical, including photocopy, recording or any
information storage and retrieval system, without the written permission of NCQA.

© 2024 by the National Committee for Quality Assurance
1100 13th Street NW, Third Floor,
Washington, DC 20005
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