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 Prior Authorization LookUp Tool 

Purpose: 
The Prior Authorization (PA) LookUp Tool is an interactive tool to assist Providers, Members, & Staff in 
determining if a prior authorization request:

• Requires a Prior Authorization
• Does Not Require a Prior Authorization
• Is Not a Covered Benefit
• Is Delegated to eviCore

NOTE:  The tool is configured to match the MHI Codification Matrix (including all State Exceptions) 

Step 1: 
Go to the Molina Healthcare Website and 
Select Prior Auth LookUp Tool from the 
Health Care Professionals dropdown 

Step 2: 
Select Code LookUp Tool from Need a 
Prior Authorization section 

Step 3: 
Select applicable State from the dropdown 
 State-Specific disclaimer will populate

REFERENCE GUIDE 

http://mhi/sites/medicalaffairs/CPP_RD/SitePages/Prior%20Authorization%20Center.aspx?RootFolder=/sites/medicalaffairs/CPP_RD/PA%20Guides%20and%20related%20materials/CORPORATE%20-%20MHI/CURRENT%20YEAR%20PA%20CODE%20MATRIX&FolderCTID=0x012000A0A17CDB8316934A8188125AD1599FE2&View=%7bE6CEAEC8-CD74-490E-856E-A1AF6824E886%7d
https://www.molinahealthcare.com/members/mi/en-us/Pages/home.aspx
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Step 4: 
Select Line of Business and enter CPT / 
HCPCS Code  and select Lookup 

Step 5 
Prior Authorization Status will populate 
and any applicable Notes  

Step 5 
Possible Prior Auth Status outputs include: 

• Required
• Non-Covered
• No Prior Authorization Required
• Required by eviCore
• Cannot Be Determined
• Invalid Code

NOTE:  The tool is configured to match the MHI Codification 
Matrix (including all State Exceptions)   

Required 
Non-Covered:  The code entered does not appear to be a 

covered benefit. If in doubt, please submit a 
Prior Authorization request. 

No Prior Authorization Required 
Required by eviCore:  eviCore Healthcare performs utilization 

management services on behalf of Molina 
Healthcare for this code. Please submit your Prior 
Authorization request directly to eviCore at 
www.eviCore.com or you may call eviCore at 
(888)333-8144. Approval of a code by eviCore does 
not guarantee benefit coverage.

Cannot Be Determined:  Prior Authorization Status Cannot Be 
Determined. Please review applicable regulatory 
requirements. If information is not clear please 
submit a Prior Authorization request. 

This appears to be an inaccurate code. Please re-enter a 
valid code or submit a Prior Authorization Request. 

http://mhi/sites/medicalaffairs/CPP_RD/SitePages/Prior%20Authorization%20Center.aspx?RootFolder=/sites/medicalaffairs/CPP_RD/PA%20Guides%20and%20related%20materials/CORPORATE%20-%20MHI/CURRENT%20YEAR%20PA%20CODE%20MATRIX&FolderCTID=0x012000A0A17CDB8316934A8188125AD1599FE2&View=%7bE6CEAEC8-CD74-490E-856E-A1AF6824E886%7d
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