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MolinaPalooza is back! 
We’re taking it on the road for 2025! You have two opportunities to join the fiesta that is 
MolinaPalooza 2.0. Catch us in Oak Brook in June or Springfield in August (details to follow). 

Illinois providers and staff are invited for a day packed with learning and laughs, featuring 
your dedicated provider relations managers. Delight in lunch alongside your peers. Immerse 
yourself in networking opportunities and vendor tables. 

Drumroll please...New for 2025: Hop aboard the Molina Mobile Help Center for an exclusive 
tour! 

 

 

 

 

 

 

 

 

 

 

Friday, June 27, 2025 
10 a.m. to 3 p.m. 
Hilton Oak Brook Hills Resort & Conference Center 
3500 Midwest Road 
Oak Brook 

Friday, August 29, 2025 
10 a.m. to 3 p.m. 
Northfield Inn Suites & Conference Center 
3280 Northfield Drive 
Springfield 

CLICK HERE to reserve your seat today! 

  

  

https://molinahealthcare.surveymonkey.com/r/MolinaPalooza
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Recent Medicaid formulary changes 
Molina Healthcare of Illinois (Molina) reminds providers of recent changes to the Medicaid 
drug formulary (aka Preferred Drug List or PDL) in alignment with the Illinois Department of 
Healthcare and Family Services (HFS).  

• Blood Glucose Monitors and Supplies 

• Humira Biosimilars 

• Q1 2025 Medicaid Formulary PDL Changes 

Tip: Prescribing a glucose meter and test strips without indicating a specific brand will 
ensure members can easily access the preferred glucose testing supplies. 

If you prescribe any of the non-preferred drugs for a Molina member, consider replacing 
them with a preferred drug. If utilizing the preferred drug is not possible, you should complete 
and submit a Pharmacy Prior Authorization form, including documentation explaining why it 
is not possible to prescribe the preferred drug. 

 

https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/2025-Provider-Memos/MHIL_Provider_Memo_Medicaid_Formulary_Change_Blood_Glucose_Monitors_and_Supplies_Final508.pdf
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/2025-Provider-Memos/MHIL_Provider_Memo_Humira_Biosimilars_Medicaid_Formulary_PDL_Changes_Final508.pdf
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/2025-Provider-Memos/MHIL_Provider_Memo_Q1_2025_Medicaid_Formulary_PDL_Changes_Final508.pdf
https://www.molinamarketplace.com/-/Media/Molina/PublicWebsite/PDF/Providers/il/Docs%20and%20Forms/MHIL_Pharmacy_PA_Fax_Form_Marketplace_Medicaid_Final508.pdf
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Breast cancer screening initiative 
In March 2025, Equal Hope and Molina Healthcare of Illinois launched a two-year program to 
support HealthChoice Illinois (Medicaid) members—specifically women aged 50–64 residing 
on Chicago's west and south sides—in obtaining breast cancer screenings and timely 
treatment when necessary. Eligible participants will be located within the following zip codes: 
60608, 60609, 60612, 60615, 60616, 60617, 60619, 60620, 60621, 60622, 60623, 60624, 
60628, 60629, 60632, 60633, 60634, 60636, 60637, 60638, 60639, 60642, 60652, 60653 or 
60655. 

Molina provided Equal Hope with a list of eligible members. Equal Hope is conducting direct 
outreach through community health workers and patient navigators who will educate and 
assist these women in accessing screenings, comprehending the results, and obtaining 
follow-up care and treatment as needed. Please encourage your patients to engage with the 
Equal Hope team if they call. 

Through this program, Equal Hope and Molina are working toward these goals: 

• Work in collaboration to provide a holistic and integrated approach to care coordination 
to support members’ needs.  

• Improve Breast Cancer Screening (BCS) HEDIS® measure performance.  

• Improve health outcomes through early detection and treatment where needed.  

• Address and reduce disparities in breast cancer detection and treatment 
among HealthChoice Medicaid beneficiaries. 

• Coordinate with providers and provide social support to ensure members have support in 
place for long-term success. 
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Targeting four health factors 

The Vermillion County Health Care Collaborative (VCHCC) and Molina Healthcare of Illinois 
are partnering to address health disparities and improve health care outcomes in the 
Vermillion County community. The collaboration focuses on four key areas: diabetes, 
hypertension, maternal and child health, and behavioral health. Community health workers 
will engage with community members who fall into one of these key diagnostic groups, 
provide education on preventive care and symptom management, and connect the members 
to primary and specialty care as needed.  

The program also ensures access to community-based services that address social 
determinants of health. The goal is to improve the health and well-being of participants 
through a set of mutually approved standards of care indicators. Together, we have the 
potential to impact approximately 1,300 members with diabetes, 1,300 members with 
hypertension, and around 113 pregnant members. 

 

 

Let’s explore a partnership event in your community!

mailto:Tammy.Lackland@MolinaHealthcare.com
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Prevention is everything 
The Center for Better Aging (CBA) and Molina Healthcare of Illinois are collaborating on a 
program targeting adults ages 50 and older within and surrounding the southern Cook 
County neighborhoods of New City, Englewood, West Englewood, Woodlawn, Auburn 
Gresham, Chatham, Burnside, and Grand Crossing. The goal is to improve member safety, 
community tenure, and overall well-being by engaging them in primary care, addressing 
preventive care gaps, and addressing health disparities related to social determinants of 
health. 

CBA and Molina have identified members who have not seen a physician for preventive care 
in six months or more. We will seek to engage the member with their primary care physician 
(PCP) or an alternative provider (if barriers to PCP availability exist). Our partnership serves 
to improve health outcomes in this community, whose members have historically been 
racially segregated and medically underserved. 

While this partnership aims to connect members back to their assigned PCP, the Center for 
Better Aging can provide both preventive care and specialty consultations, focusing on 
multiple health problems, complex conditions, chronic diseases, and common issues in older 
adults, such as memory concerns and falls. We have the potential to impact approximately 
3,200 members with this program.  

 

Communication roadmap 
Molina Healthcare of Illinois reminds providers about the correct submission methods and 
addresses for various types of interactions with Molina: Provider Communications Roadmap, 
Molina Healthcare of Illinois 

Important: The preferred method for most tasks is the Availity Essentials Provider Portal, 
which is faster, easier, and HIPAA-compliant. For claims, the next best avenue is a 
clearinghouse. Molina’s payer ID is 20934. The next best avenue is fax. The method of last 
resort is mail/paper. 

https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/2025-Provider-Memos/MHIL_Provider_Memo_Communications_Roadmap_Final508.pdf
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/2025-Provider-Memos/MHIL_Provider_Memo_Communications_Roadmap_Final508.pdf
https://provider.molinahealthcare.com/Provider/Login
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See what you missed recently 
Molina reminds providers of recent news pertinent to your practice/facility.  
Pro Tip: Register for Illinois provider updates so you don’t miss any bulletins! Click Here  

• Updated Turnaround Time for Medicaid Standard PA 

• Transitioning to Multi-Payer Availity Authorization Tool 

• Monthly Memo Roundup: Recap of April Provider News 

• UM Changes Coming for Emergent Inpatient Levels of Care 

• Changes to PA Requirements: Third Quarter 2025 

• Rate/Fee Schedule Updates: May 2025 

• Updates to Molina Clinical Policies, April 2025 

• Criteria for Administrative Days 

• COVID Vaccination PA for Non-Par FQHCs, RHCs, and ERCs 

• HFS Provider Revalidation Town Halls 

 

Don’t miss out on provider bulletins or learning opportunities! 

 

 

 

 
 

https://molinahealthcare.activehosted.com/f/1
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/2025-Provider-Memos/MHIL_Provider_Memo_Updated_PA_Turnaround_Time_Final508.pdf
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/2025-Provider-Memos/MHIL_Provider_Memo_Sunsetting_Availity_PA_Tool_8-4-2025_Final508.pdf
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/2025-Provider-Memos/MHIL_Provider_Memo_2025_APR_Memo_Roundup_Final508.pdf
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/2025-Provider-Memos/MHIL_Provider_Memo_UM_Changes_SB3268_Notification_and_Review_Final508.pdf
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/2025-Provider-Memos/MHIL_Provider_Memo_2025_Q3_PA_Code_Updates_Final508.pdf
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/2025-Provider-Memos/MHIL_Provider_Memo_Rate_Fee_Update_2025_MAY_Final508.pdf
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/2025-Provider-Memos/MHIL_Provider_Memo_Molina_Clinical_Policy_Updates_APR_2025_Final508.pdf
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/2025-Provider-Memos/MHIL_Provider_Memo_Admin_Days_Refresher_Policy_Final508.pdf
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/2025-Provider-Memos/MHIL_Provider_Memo_Covid_PA_Non_Par_FQHC_RHC_ERC_Final508.pdf
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/2025-Provider-Memos/MHIL_Provider_Memo_IMPACT_Revalidation_Town_Halls_Final508.pdf
https://molinahealthcare.activehosted.com/f/1
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