
 

 

July 9, 2021 

Provider Memorandum 
MCG for Cite Guideline Transparency 

Molina Healthcare of Illinois (Molina) has partnered with MCG Health to implement Cite for Care Guideline 
Transparency. Effective July 8, 2021, you can access this feature through the Molina Provider Portal and 
Molina’s Availity Provider Portal. 

With MCG for Cite Guideline Transparency, Molina can share clinical indications with the providers. The 
tool operates as a secure extension of Molina’s existing MCG investment and helps meet regulations 
around transparency for care delivery. Some benefits include: 

• Transparency—Delivers industry-leading medical determination transparency. 
• Access—to MCG clinical evidence that payers use to support member care decisions. 
• Security—Ensures easy and flexible access via secure web access. 

These guides will show you how to access the MCG feature: 

MCG Quick Reference Guide—Molina Provider Portal. 
MCG Quick Reference Guide—Molina’s Availity Provider Portal. 

MCG Cite for Care Guideline Transparency will not affect your process for notifying Molina of admissions 
or for seeking Prior Authorization approval. To learn more about MCG or Cite for Care Guideline 
Transparency, visit MCG's website or call (888) 464-4746. 

Questions? 
We’re here to help. Contact your Provider Network Manager or email the Provider Network Management 
team at MHILProviderNetworkManagement@MolinaHealthcare.com. For help identifying your Provider 
Network Manager, visit Molina’s Service Area page at MolinaHealthcare.com. 

Join Our Email List 
Join Molina’s provider email list! Be the first to receive news and updates about Molina services 
delivered automatically to your inbox. Simply click here, fill out the form, and click submit. 

Note: Molina’s website and documents are best viewed in Google Chrome or Microsoft Edge. 

https://provider.molinahealthcare.com/provider/login
https://www.availity.com/molinahealthcare
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/Docs%20and%20Forms/MCG_Transparency_Legacy_Portal_QRG_MHIL
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/Docs%20and%20Forms/MCG_Transparency_Availity_QRG_MHIL
http://www.mcg.com/
mailto:MHILProviderNetworkManagement@MolinaHealthcare.com
https://www.molinahealthcare.com/providers/il/medicaid/contacts/servicearea.aspx
http://www.molinahealthcare.com/
https://molinahealthcare.activehosted.com/f/1
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