
Health Plan Name 

Link to list of 

Prior 

Authorization 

requirements for 

Healthcare 

Services 

Link to formulary 

with prior 

authorization 

requirements for 

Medications 

Total # of prior 

authorization 

requests for 

physical health 

services 

Total # of prior 

authorization 

requests denied 

for physical 

health services 

Total # of prior 

authorization 

denials for 

physical health 

compared to total 

# of services 

provided (%) 

Total # and 

percentage of 

claims payments 

for services with 

PA for physical 

health 

Total # of prior 

authorization 

requests for 

behavioral health 

services 

Total # of prior 

authorization 

requests denied 

for behavioral 

health services 

Total # of prior 

authorization 

denials for 

behavioral health 

compared to total 

# of services 

provided. 

Total # and 

percentage of 

claims payments 

for services with 

PA for behavioral 

health 

Molina 

https://www.molinah 

ealthcare.com/provid 

ers/il/medicaid/forms 

/fuf.aspx 

https://www.molinah 

ealthcare.com/provid 

ers/il/medicaid/drug/f 

ormulary.aspx 79,186 5070 0.13% 1.85% 942 64 0.008% 0.11% 

Total # of prior 

authorization 

requests for 

pharmaceuticals 

Total # of prior 

authorization 

requests denied 

for 

pharmaceuticals 

Total # of prior 

authorization 

denials for 

pharmaceuticals 

compared to total 

# of Rxs provided. 

Total # and 

percentage of 

claims payments 

for services with 

PA for 

pharmaceuticals 

Total # of appeals 

for physical health 

Total # of appeals 

upheld for 

physical health 

Total # of appeals 

with decision 

overturned for 

physical health 

Total # of appeals 

for behavorial 

health 

Total # of appeals 

upheld for 

behavioral health 

Total # of appeals 

with decision 

overturned for 

behavioral health 

Total # of appeals 

for Rx 

49,509 17,588 0.50% 1.50% 3,721 1,631 2,090 108 64 44 793 

Total # of appeals 

upheld for Rx 

Total # of appeals 

with decision 

overturned for Rx 

# 1 denial reason 

for physical 

health PA 

# 2 denial reason 

for physical 

health PA 

#3 denial reason 

for physical 

health PA 

#4 denial reason 

for physical 

health PA 

#5 denial reason 

for physical 

health PA 

# 1 denial reason 

for BH PA 

# 2 denial reason 

for BH PA 

#3 denial reason 

for BH PA 

#4 denial reason 

for BH PA 

284 509 

Denied Medical 

Necessity Criteria 

Not Met Medical 

Director 

Denied 

Administrative 

Denied Not a 

Covered Benefit 

Denied for 

Hospital Late 

Notification per 

Contract 

Denied Non 

Participating 

Provider 

Denied Medical 

Necessity Criteria 

Not Met Medical 

Director 

Denied for 

Hospital Late 

Notification per 

Contract 

Denied 

Administrative n/a 

#5 denial reason 

for BH PA 

# 1 denial reason 

for Rx 

# 2 denial reason 

for Rx 

#3 denial reason 

for Rx 

#4 denial reason 

for Rx 

#5 denial reason 

for Rx 

Average time 

between 

submission of a 

complete PA 

request and 

response for 

physical health 

Average time 

between 

submission of a 

complete PA 

request and 

response for 

behaviorall health 

Average time 

between 

submission of a 

complete PA 

request and 

response for Rx 

n/a 

Insufficient 

Information Criteria Not Met 

Non-Covered 

Benefit Administrative n/a 

Expedited: 17.22 H 

Standard: 33.06 H 

Expedited: 13.90 H 

Standard: 35.27 H 17.0 Hours 


