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Important Information regarding Behavioral Health Services for MICH Members 

For the new HIDE-SNP program, MICH, Molina Healthcare, Inc., will cover a wide variety of Behavioral Health 
services. 

Effective January 1, 2026, coverage decisions and appeals for the Michigan Coordinated Health (MICH) 
program will be managed by Molina. 

Behavioral Health services can be submitted to Molina through the Availity Essentials 

(https://www.availity.com/molinahealthcare). 

• Member Eligibility and Benefit Information: Users can verify Member eligibility as well as view benefits, 

covered services, and Member's health records. 

• Service Requests/Authorizations: Users can create, submit, and review Prior Authorization requests. 

• Claims: Users can submit, correct, and void claims. Users can also check claim status, and view claims 

reports for all submitted claims. 

If you have additional questions, please contact your Provider Relations Manager directly or email our 
Provider Relations Department at MHMProviderServicesMailbox@MolinaHealthcare.com. 

Thank you for serving Molina Members! 
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