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Important Notes About Using Availity

When you use Availity Essentials, results and data come 

from payer systems. Information can vary by payer, plan, 

product, member, your organization, user account 

permissions, etc.

YOU SHOULD KNOW…

Availity supports Google Chrome, 

Firefox ®, and Microsoft Edge v79.

Be sure to allow pop-ups from:

www.apps.availity.com,

www.availity.com, or

any third-party websites accessed from the 

Availity Essentials, such as a payer's 

website.
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It is a violation of HIPAA regulations to share credentials to a 

system that contains PII/ PHI. Do not share an Availity user 

ID with others. Your organization’s Availity administrator sets 

up user IDs and assigns roles.

Information and images were current at the time this 

presentation was developed. Screen images and 

demonstrations are from a demo environment containing 

pre-loaded generic, de-identified information. Information 

might also be redacted or blurred.



User account roles
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Every user gets the Base role. 
It includes:

• Home page

• Notification Center

• My Account page

• Help & Training

• Payer Spaces*

To do this… You’ll need this role…

Check eligibility and benefits Eligibility and Benefits

Submit a direct-entry claim Claims

Check claim status Claim Status

Get remit data in remittance viewer Claim Status

Use Attachments Dashboard Medical Attachments

Message with the payer Messaging (plus the application)

Your organization’s Availity User Administrator(s) 

can assign additional roles to users. For example:

*Some options in payer spaces require additional 

roles as determined by the payer. Select Help & 

Training | Find Help | Payer Tools | payer name 

for more information.
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Current Applications Available on Availity Essentials 

Application Available Markets 

Eligibility and Benefits Inquiry All Markets

Claim Status All Markets

Claim Submission All Markets

Smart Claims All Markets

Remittance Viewer All Markets

Attachments Dashboard All Markets

Messaging All Markets

Authorization Submission MI

Overpayments AZ, FL, KY, IL MS, NV, NY, OH, SC, VA, WA, WI
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Why enter provider data into 

Manage My Organization?

We’ll save this information inside 

Availity Essentials so you can auto-

populate provider information when 

completing forms.

Note: Provider data in Manage My 

Organization applies only inside Availity 

Essentials. It does not update provider 

information outside of Essentials, such as in 

payer directories.
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Add providers here… …so they display here
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Add Provider(s)
Set up providers for your organization 
once, and then use them repeatedly for 
transactions



Live Demo
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What happens next?
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Add providers here… …so they display here
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A payer space contains links to payer-specific applications, resources, and news 

and announcements. 

A payer space might include applications and resources that reside on Availity 

Essentials and applications and resources that reside on the payer’s or third-party 

website.

Payer Spaces
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Payer Spaces Linking out to health plan third-party apps

1 2

3

Note: In the Tax ID field, select the primary tax ID or 

secondary tax ID set up for your organization by 

your Availity Essentials administrator. 



Verify a patient's eligibility and confirm the covered benefits.

Eligibility and Benefits Inquiry (E&B)
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The patient history list holds 

up to 50 patient cards. Each 

patient card remains on the 

list for 24 hours from the time 

an E&B  request is submitted.
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E&B results Patient Information tab

The Patient Information tab includes 

sections, such as:

• Subscriber Information

• Plan / Product Information

• Payer Details

• Other or Additional Payers

• Provider Details

• Primary Care Provider

• Managed Care Coordinator

Remember: Information is provided by the health plan. 

Detail might vary by health plan, member, plan type, etc.
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E&B results Coverage and Benefits tab

Select an option to 

jump to a section. 

The Coverage and Benefits tab 

includes sections of service/benefit 

information. 

Remember: Information is provided by the health plan. 

Detail might vary by health plan, member, plan type, etc.



Send messages to participating payers from select applications.

Manage conversations in the Messaging application.

Messaging
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Manage Conversations 

© 2023 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.27



Search for claims your organization filed with participating payers. 

Tip: In general, you can inquire about all claims your organization has submitted, 

including those not submitted originally through Availity.

Claim Status
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POPPY, POLLY
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TEST – Demo Org - Provider

MOLINA HEALTHCARE FLORIDA

$407.51
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$407.51
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POPPY, POLLY PROVIDER ORG $407.51

SUBMITTED 08/31/2023
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POPPY, POLLY
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Quickly submit a real-time, electronic claim to help accelerate the claims and 
reimbursement process. Claim forms are based on the paper and x12 versions:

• Professional Claim: CMS-1500, 837P

• Facility Claim: UB04, CMS-1450, 837I (also known as institutional claim)

Direct-entry (DE) Claim 
(Professional and Facility)
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Select if this is 

a primary, 

secondary, or 

tertiary claim If you previously 

submitted an E&B, select 

the patient to populate 

patient information fields.
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Health plan name

DE claims Claim response page



Smart Claims
The Smart Claims application dramatically accelerates the claims process for 

repeatable transactions and includes templates that enable you to reuse 

information from a submitted claim in subsequent claims.
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Note: Currently only available for 
CMS 1500 HCFA claims



What’s new for providers?
For Molina Healthcare Providers
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Smart Claims Benefits:

❖ The ability to use data from eligibility and 

benefits submissions to search for patients 

and autofill your claim.

❖ Create and Save Templates

• Save a group of patients (up to 50) as a 

template to accelerate future claim 

submissions (primary claims only).

❖ Simplified Claim Entry Tool

• Includes only the essential fields you 

need.



Use remittance viewer to view, search, and reconcile electronic remittance 
(ERA) data and download EOPs/EOBs, when available.

Remittance viewer
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Download 

EOPs, if 

available

Validate a check/EFT to start viewing 

remits and EOP’s by going to 

Manage Access | Get Access
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• Use Find Help to launch the Provider Help Center and 

access training documentation plus payer-specifics.

• Use Get Trained to launch the Availity Learning Center 

(ALC) to enroll in on-demand and live training options.

• Use Availity Support to submit a support ticket online to 

Availity Client Services (ACS).

• Use View Network Outages to review current outages 

and scheduled maintenance.



Find Courses Fast

We’ve curated some 

recommended courses for 

Molina providers.

In Availity Essentials, select 

Help & Training | Get Trained. 

Search the Availity Learning Center 

catalog by keyword ‘Molina’ to 

quickly locate and enroll for 

courses you’re interested in.
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Register for Recorded Webinars

Availity Essentials Provider Portal Overview for 
Molina Providers - Recorded Webinar

Claim Status for Molina Healthcare - Recorded 
Webinar

How to Submit Smart Claims for Molina 
Healthcare Providers - Recorded Webinar

Molina Healthcare Overpayments - Recorded Webinar

Authorization Request and Follow-up for Molina 
Providers in Michigan - Recorded Webinar
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Register by going to: 

Help & Training | Get Trained | Courses

https://apps.availity.com/public/apps/home/#!/newPage?appUrl=%2Fweb%2Fspc%2Fdisclaimers%2F%23%2Fsubmit%3FtermsAgreed%3Dtrue%26type%3Dsaml%26ssoId%3Dhq1Vz0983R%26redirectPath%3D%252Fsaml%252Finit%253Fredirect_uri%253D%252Fcatalog%252Fcourses%252F2657214
https://apps.availity.com/public/apps/home/#!/newPage?appUrl=%2Fweb%2Fspc%2Fdisclaimers%2F%23%2Fsubmit%3FtermsAgreed%3Dtrue%26type%3Dsaml%26ssoId%3Dhq1Vz0983R%26redirectPath%3D%252Fsaml%252Finit%253Fredirect_uri%253D%252Fcatalog%252Fcourses%252F2912236
https://apps.availity.com/public/apps/home/#!/newPage?appUrl=%2Fweb%2Fspc%2Fdisclaimers%2F%23%2Fsubmit%3FtermsAgreed%3Dtrue%26type%3Dsaml%26ssoId%3Dhq1Vz0983R%26redirectPath%3D%252Fsaml%252Finit%253Fredirect_uri%253D%252Fcatalog%252Fcourses%252F2916091
https://apps.availity.com/public/apps/home/#!/newPage?appUrl=%2Fweb%2Fspc%2Fdisclaimers%2F%23%2Fsubmit%3FtermsAgreed%3Dtrue%26type%3Dsaml%26ssoId%3Dhq1Vz0983R%26redirectPath%3D%252Fsaml%252Finit%253Fredirect_uri%253D%252Fcatalog%252Fcourses%252F3003790
https://apps.availity.com/public/apps/home/#!/newPage?appUrl=%2Fweb%2Fspc%2Fdisclaimers%2F%23%2Fsubmit%3FtermsAgreed%3Dtrue%26type%3Dsaml%26ssoId%3Dhq1Vz0983R%26redirectPath%3D%252Fsaml%252Finit%253Fredirect_uri%253D%252Fcatalog%252Fcourses%252F2874184


Register for Live Webinars

Availity Essentials Provider Portal Overview for Molina 
Healthcare Providers - Live Webinar, 04/04/2023

Service Providers Not Required to Have an NPI - Live 
Webinar, 04/11/2023

Navigating the Attachments Dashboard and Workflow 
Options - Live Webinar, 04/18/2023

Molina Healthcare Overpayments - Live Webinar, 
04/18/2023

Use Availity Essentials to Submit Professional Claims 
- Live Webinar, 04/25/2023

Resources and Tips for New Administrators on Availity 
- Live Webinar, 04/26/2023
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Register by going to: 

Help & Training | Get Trained | Sessions

https://apps.availity.com/public/apps/home/#!/newPage?appUrl=%2Fweb%2Fspc%2Fdisclaimers%2F%23%2Fsubmit%3FtermsAgreed%3Dtrue%26type%3Dsaml%26ssoId%3Dhq1Vz0983R%26redirectPath%3D%252Fsaml%252Finit%253Fredirect_uri%253D%252Fcatalog%252Fcourses%252F3138229
https://apps.availity.com/public/apps/home/#!/newPage?appUrl=%2Fweb%2Fspc%2Fdisclaimers%2F%23%2Fsubmit%3FtermsAgreed%3Dtrue%26type%3Dsaml%26ssoId%3Dhq1Vz0983R%26redirectPath%3D%252Fsaml%252Finit%253Fredirect_uri%253D%252Fcatalog%252Fcourses%252F3074490
https://apps.availity.com/public/apps/home/#!/newPage?appUrl=%2Fweb%2Fspc%2Fdisclaimers%2F%23%2Fsubmit%3FtermsAgreed%3Dtrue%26type%3Dsaml%26ssoId%3Dhq1Vz0983R%26redirectPath%3D%252Fsaml%252Finit%253Fredirect_uri%253D%252Fcatalog%252Fcourses%252F3087765
https://apps.availity.com/public/apps/home/#!/newPage?appUrl=%2Fweb%2Fspc%2Fdisclaimers%2F%23%2Fsubmit%3FtermsAgreed%3Dtrue%26type%3Dsaml%26ssoId%3Dhq1Vz0983R%26redirectPath%3D%252Fsaml%252Finit%253Fredirect_uri%253D%252Fcatalog%252Fcourses%252F3177369
https://apps.availity.com/public/apps/home/#!/newPage?appUrl=%2Fweb%2Fspc%2Fdisclaimers%2F%23%2Fsubmit%3FtermsAgreed%3Dtrue%26type%3Dsaml%26ssoId%3Dhq1Vz0983R%26redirectPath%3D%252Fsaml%252Finit%253Fredirect_uri%253D%252Fcatalog%252Fcourses%252F3114216
https://apps.availity.com/public/apps/home/#!/newPage?appUrl=%2Fweb%2Fspc%2Fdisclaimers%2F%23%2Fsubmit%3FtermsAgreed%3Dtrue%26type%3Dsaml%26ssoId%3Dhq1Vz0983R%26redirectPath%3D%252Fsaml%252Finit%253Fredirect_uri%253D%252Fcatalog%252Fcourses%252F3114176


Thank you!

© 2023 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.60

For Availity Client Services, contact 1.800.282.4548, or 

select Help & Training | Availity Support. 

For more training, select Help & Training | Get Trained. 

The Availity Learning Center (ALC) opens in a new browser tab.
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