Senior Whole Health.

BY MOLINA HEALTHCARE

Process for sending patient referrals

In an effort to better support our providers and their patients, Senior Whole Health of New York has
created a Patient Referral Form that providers may complete and fax directly to us when you have
determined that a member may benefit from the care management services we offer. We will send
referral status updates weekly to you showing receipt of referral and current application status.

How to send referrals to Senior Whole Health:

> Complete the Member Referral Form located
at www.SWHNYProviders.com

Send the Member Referral Form securely to us
e By fax: 1-855-818-4874
e By email: swhintakenyc@magellanhealth.com
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