CORE Services

Community Oriented Recovery and Empowerment Services

Provider Training




What are Core Services?

Community Oriented Recovery and CORE services can help to reach personal

Empowerment (CORE) Services and health goals

 For individuals with mental health and/or * Find and keep a job
substance use needs » Go to school
* Person centered, recovery-oriented, mobile - Live independently
behavioral supports « Build relationships and increase wellness

* These services used to be available through
Adult Behavioral Health Home and Community

Based Services (HCBS)
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What are CORE services?

s |Ndependence == Education & Employment —

« Build Life skills like how to manage money or

make new friends » Get support for work and school goals
« Learn to live more independently including using * Ongoing support, advocacy, and
community resources and self advocacy counseling to learn skills for lifelong
success

» Discover ways to deal with stress
« Choose where to get treatment and recovery

services
Peer and Family Supports
B Health Management
» Get help from people who have been
* Receive care that is focused on you and there
encourages wellness * Learn from peers who know what you are
» Learn how to identify triggers, and manage or going through
prevent crisis * Help your family and friends learn skills

that will support recovery

https://omh.ny.gov/omhweb/bho/core/core-member-brochure.pdf
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https://omh.ny.gov/omhweb/bho/core/core-member-brochure.pdf

Changes from HCBS to CORE

Effective 2/1/2022 certain HCBS services will be « The definition of PSR will broaden to provide a variety of
transitioning to CORE services rehabilitative interventions in pursuit of goals in any life
domain, including working and learning.

4 Core Services (previously HCBS)
«  Psychosocial Rehabilitation (PSR) « HCBS Short-term and Intensive Crisis Respite services

.  Communitv Psvchiatric Support and Treatment will be replaced by Crisis Intervention Benefit Crisis
(CPST) et PP Residence Services, available to all adult MCO

: enrollees.
Empowerment Services- Peer Supports

* Family Support and Training (FST)

https://omh.ny.gov/iomhweb/bho/core/core-benefit-and-billing-quidance.pdf
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https://omh.ny.gov/omhweb/bho/core/core-benefit-and-billing-guidance.pdf

CORE Services

Bl Community Psychiatric Support
and Treatment (CPST

» Goal-directed supports and solution-focused
interventions with the intent to achieve person-
centered goals.

» Multi-component service that consists of therapeutic
interventions.

mal Psychosocial Rehabilitation (PSR)

» Assist individuals in improving their functional
abilities to the greatest degree possible in
settings where they live, work, learn, and
socialize.

» Rehabilitation counseling, skill building and
psychoeducational interventions.

Family Support and Training (FST)

» Offers instruction, emotional support, and skill
building necessary to facilitate engagement and
active participation of the family.

* FST partners with families through a person
centered or person directed, recovery orientated,
trauma informed approach.

Empowerment Services- Peer
gl Support

* Non-clinical, peer-delivered services with
focus on rehabilitation, recovery and
resilience

» Promotes skills for coping with managing
behavioral health symptoms while facilitating
the use of natural supports and community
resources.

https://omh.ny.gov/omhweb/bhol/core/

L K
-, S
ammrern



https://omh.ny.gov/omhweb/bho/core/

HCBS Services

Bl Services still available under HCBS

» Habilitation

« Education Support Services

* Pre-Vocational Services
 Transitional Employment

* Intensive Supported Employment
* Ongoing Supported Employment
* Non- Medical Transportation

https://omh.ny.gov/iomhweb/bho/core/core-benefit-and-billing-quidance.pdf
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https://omh.ny.gov/omhweb/bho/core/core-benefit-and-billing-guidance.pdf

Provider Frequently Asked Questions

https://lomh.ny.gov/iomhweb/bho/core/core-faq.pdf
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Billing and Reimbursement

 Rates and rate code combinations will remain  Rates and rate code combinations will remain
the same for CPST, FST and Peer Support. the same for CPST, FST and Peer Support.
e Some PSR rate code combinations, rates and  Please refer to the CORE Services Matrix and
other billing information will change. Fee Schedule
— PSR per diem rate code will be https://omh.ny.gov/omhweb/medicaid_reimbursem
discontinued- 7789 ent/
— 2 new PSR rate codes
« 7810, 7811
— 2 new provider travel supplement rate
codes
« 7808, 7809

https://omh.ny.gov/iomhweb/bho/core/core-benefit-and-billing-quidance.pdf
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https://omh.ny.gov/omhweb/medicaid_reimbursement/

Billing and Reimbursement

BH HCBS Transition to CORE: BiIIing Changes (Appendix C from the CORE benefit and Billing Guidance)

https://omh.ny.gov/iomhweb/bho/core/core-benefit-and-billing-quidance.pdf
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Billing and Reimbursement

BH HCBS Transition to CORE: BiIIing Changes (Appendix C from the CORE benefit and Billing Guidance)

https://omh.ny.gov/iomhweb/bho/core/core-benefit-and-billing-quidance.pdf
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Billing and Reimbursement

Allowable Service Combinations

https://lomh.ny.gov/iomhweb/bho/core/core-benefit-and-billing-guidance.pdf
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Utilization Management and Care Management

— CORE providers must notify an enrollee’s MCO within . . e gt
three business days after the first date of initiating a All Se-rV|ce Initiation Forms should be
new CORE Service. CORE service initiation for new submitted to:
referrals will begin with intake and evaluation sessions,
which must be completed within 30 days of the initial — Fax: 844-879-4482
visit or the first five visits, whichever occurs later
or
— The CORE initiation form is located on our website — Email:
under Frequently Used Forms (see link on the final )
page of the document) MHNY CaseManagement@molinahealthcare.com

Molinahealthcare.com/providers/ny/Medicaid/home.aspx

« MCQO’s may not conduct prior authorization of
concurrent review for CORE Services for one
year beginning 2/1/22.

]

CORE Service Initiation Notification Form (CORE Service Initiation Notification Form.pdf)
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https://www.Molinahealthcare.com/providers/ny/Medicaid/home.aspx
mailto:MHNYCaseManagement@molinahealthcare.com

Reference Materials

Important Links

e  OMH CORE Overview: https://omh.ny.gov/omhweb/bho/core/

 CORE Benefit and Billing Guidance: https://omh.ny.gov/omhweb/bho/core/core-benefit-and-billing-
guidance.pdf

* CORE Provider FAQ: https://omh.ny.gov/omhweb/bho/core/core-faqg.pdf
* CORE Reimbursement rates: https://omh.ny.gov/omhweb/medicaid_reimbursement/

 CORE Operations Manual: https://omh.ny.gov/omhweb/bho/core/core-services-operations-manual.pdf CORE
Service Initiation Notification Form: https://omh.ny.gov/omhweb/bho/core/core-provider-serviceinitiation-
notification-form.pdf

* HCBS Provider Manuals and Rates:
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral health/children/manuals.htm

e  CORE Initiation form:

https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/ny/medicaid/ CORE-
Service-Initiation-Notification-Template-508.pdf

e ADDITIONAL TRAINING INFORMATION CAN BE FOUND AT:
https://omh.ny.gov/omhweb/bho/core/core-staff-training-memo.pdf
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