
 
 
 

      
 

 
 

   
  

 
  

    
  

     
 

      
 

 
  

  
  

 
  

  
  
  
  
   
   
  
  

 
     

   
    
   
  
  

  
  
   

 
      

  
   

Diabetes Self-Management 
Education (DSME) 

Diabetes Self-Management Education (DSME) is an ongoing process that facilitates the 
knowledge, skills and decision-making necessary for diabetes self-care. 

DMSE is designed to: 
•	 Help the patient make healthy lifestyle choices and manage diabetes on a daily 

basis. 
•	 Help even after the formal self-management training is completed. 

DSME can improve health outcomes as the patient reaches and maintains the targeted 
A1c level. 

GENERAL INFORMATION  

DSME is provided by diabetic educators in an American Diabetes Association (ADA)­
recognized and/or Association of Diabetes Care and Education Specialists (ADCES)­
accredited program. 

The core content includes these self-care behaviors: 
•	 Diabetes pathophysiology and treatment options 
•	 Healthy eating 
•	 Physical activity 
•	 Medication usage 
•	 Monitoring and using patient health data 
•	 Preventing, detecting and treating acute and chronic complications 
•	 Healthy coping with psychosocial issues and concerns 
•	 Problem solving 

DSME services have been shown to have a positive impact. The benefits can include: 
•	 Improved A1c levels 
•	 Improved control of blood pressure and cholesterol levels 
•	 Higher rates of medication adherence 
•	 Fewer or less severe diabetes-related complications 
•	 Healthier lifestyle behaviors, such as better nutrition, increased physical activity 

and use of primary care and preventive services 
•	 Enhanced self-efficacy 
•	 Decreased health care costs, including fewer hospital admissions and readmissions 

WHEN TO  REFER  A  PATIENT  TO DSME  

The ADA recommends four critical times to evaluate the need for DSME: 
•	 At diagnosis 
•	 Annually 
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Diabetes Self-Management 
Education (DSME) 

• When complicating factors develop 
• When transitions of life/care occur 

The following algorithm can be used as a guide to consider referring patients for 
diabetes education: 

AREA OF  FOCUS:  CLINICAL TEAM AND DSME  

The education provided in the DSME programs support the information given by the 
clinical team, it does not replace it. Areas of focus and action steps for collaboration 
between clinical teams and DSME programs are outlined in the following table. It is not 
intended to be all-inclusive. Specific needs will depend on the patient. 
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Diabetes Self-Management 
Education (DSME) 

These topics can guide the educational assessment and plan. Often a series of ongoing 
education and support are necessary to provide the time for patients to practice new 
skills and behaviors to form habits that support self-management goals. 

Source: ADA Standards of Medical Care in Diabetes - 2021 

REFERENCES  AND RESOURCES  

For additional information: 
•	 Diabetes Self-Management Education and Support of Type 2 Diabetes:  A Joint 

Position  Statement of the American Diabetes Association,  the American  
Association of Diabetes Educators, and the  Academy  of Nutrition  and Dietetics  

•	 National Standards for Diabetes Self-Management Education and Support 
•	 Molina Provider Directory: Search for a local DSME provider in the Molina Healthcare 

of Ohio, Inc. network 
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https://diabetesjournals.org/care/issue/44/Supplement_1
https://care.diabetesjournals.org/content/38/7/1372
https://diabetesjournals.org/care/article/45/2/484/140905/2022-National-Standards-for-Diabetes-Self
https://molina.sapphirethreesixtyfive.com/?ci=oh-molina&network_id=29&geo_location=41.384526,-81.794714&locale=en
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