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Provider Notice

Rate increase for Home and Community Based Services waivers program

Virginia HCBS providers:

We're informing all providers of agency-based Personal Care and Respite services in the
Home and Community Based Services (HCBS) waivers program that the temporary 12.5

percent HCBS rate increase was made permanent effective January 1, 2022.

Refer to the table below for new agency-directed procedure codes and rates, and please pay
specific attention to the location of the services performed.

Procedure code | Service description | Location Rate effective
1/1/2022
T1019 Personal care NOVA $20.27/unit
T1019 Personal care ROS $17.22/unit
T1005 Respite care NOVA $20.27/unit
T1005 Respite care ROS $17.22/unit
S5135 Companion care NOVA $20.27/unit
S5135 Companion care ROS $17.22/unit

Molina Complete Care completed a claims system configuration project that allows for claims
submitted with the 12.5% increase to be reviewed and adjusted to pay.

For providers who originally billed less than the increased rate for dates of service on
or after 7/1/2021, you are required to submit a corrected bill to be paid at the newly
increased rate.

Please remember when submitting corrected claims electronically, make sure you utilize the
resubmission code ‘7’ for box 22 (or the appropriate loop) along with the original claim
number.

Please contact the statewide LTSS Network Manager, Beau Thompson at
William.Thompson@Molinahealthcare.com with any questions. Thank you.
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