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HEALTHCARE

A fax bulletin for the Molina Healthcare of Washington Provider Network

Online Provider Directory
(Medicaid and Medicare)

Molina Healthcare’s online provider directory is available 24/7, which makes it an essential tool for both
Molina members and primary care providers. Providers can use the directory to research other contracted
providers and specialists to assist in members’ care. Members can reference the directory to find nearby
care, learn which clinic offices accept Molina insurance, or find holistic providers or mental health
professionals in Molina’s network. To use Molina’s online provider directory:

e Visit MolinaHealthcare.com

e Select “Find a Doctor or Pharmacy” from the navigation bar

e Select a ‘State’ and a ‘Language’

e Select a ‘plan/program’ and enter ‘City & State, County or Zip’

Use the “Browse by Category” selection menu to search for specific programs, specialties and
facility categories or use the ‘key word’ search box.

Molina wants to ensure that the most accurate provider information within the online provider directory is
being displayed. If you see any data inaccuracies, you can follow the normal roster submission process or you
can submit update request via the following means:

e Calling Molina Provider Services
e Secured Provider Portal — CAQH
e Submit a Provider Change Form, located on our provider website under the “Forms” section.

Thank you for your continued service to Molina members.
Questions about this fax or the provider directory?

Please call Provider Services at (855) 322-4082 and someone will assist you.
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https://www.molinahealthcare.com/
https://www.molinahealthcare.com/providers/wa/medicaid/forms/fuf.aspx



