
Pharmacy Update  May 12, 2026 

Formulary Update – Blood Glucose Meters & Test Strips 
This update applies to: All Network Pharmacies 
State(s): Washington 
Line of Business: Medicaid 
Customer Care for Plan Members: 1-800-869-7165 
Pharmacy Inquiries: If you have questions, call the Pharmacy Help Desk number provided in the claim response or 1-800-364-

6331 if one is not provided. 
Payer Sheets: For additional claim processing information, refer to the CVS Caremark Payer Sheets at caremark.com/pharminfo 

> NCPDP Payer Sheets. 

Washington Medicaid 
Molina Healthcare of Washington 

RXBIN: 004336 
RXPCN: MCAIDADV 
RXGRP: RX0540 

Molina Healthcare of Washington is an existing Plan Sponsor with CVS Caremark®.  The FDA has issued a safety alert for Trividia 
TRUE METRIX glucometers. It is important for members using TRUE METRIX to understand what to do if they receive an E-5 error 
message, using the new instructions issued by Trividia. 

We are adding ACCU-CHEK glucometers and test strips to formulary so members have other options for testing their blood sugar 
levels. 

For more information on Trividia TRUE METRIX please visit: fda.gov/medical-devices/medical-device-recalls-and-early-
alerts/blood-glucose-monitor-recall-trividia-health-issues-correction-true-metrix-blood-glucose-monitoring 

New Preferred Products 

Roche Accu-Chek GUIDE® and Accu-Chek GUIDE ME® blood glucose meters and corresponding test strips will be preferred formulary 
options. 

Billing Information for Blood Glucose Meters: 
Accu-Chek Blood Glucose Monitors 

• 65702-0729-10 – Accu-Chek Guide Care Kit 
• 65702-0731-10 – Accu-Chek Guide Me Care Kit 

Please submit and bill blood glucose meters using the following billing information: 
• RXBIN: 610524 
• RXPCN: 1016  
• Issuer: 80840 
• Group: 40026479 
• ID#: 373824350 

If you need assistance, please contact Roche at their Pharmacy Helpline number: 
• 1-800-657-7613 

Pharmacy network participation varies by plan.  

The recipient of this fax may make a request to opt out of receiving telemarketing fax transmissions from CVS Caremark. There are numerous ways you may opt out: The recipient may call the toll-free number at 1-877-265-
2711 and/or fax the opt-out request to 401-652-0893, at any time, 24 hours a day/7 days a week. The recipient may also send an opt-out request via email to do_not_call@cvshealth.com. An opt-out request is only valid if 
it (1) identifies the number to which the request relates, and (2) if the person/entity making the request does not, subsequent to the request, provide express invitation or permission to CVS Caremark to send facsimile 
advertisements to such person/entity at that particular number. CVS Caremark is required by law to honor an opt-out request within thirty days of receipt.  An opt-out request will not opt you out of purely informational, 
non-advertisements, Caremark pharmacy communications such as new implementation notices, formulary changes, point-of sale issues, network enrollment forms, and amendments to the Provider Manual.  

This communication and any attachments may contain confidential information. If you are not the intended recipient, you are hereby notified that you have received this communication in error and that any review, 
disclosure, dissemination, distribution, or copying of it or its contents, is prohibited. If you have received this communication in error, please notify the sender immediately by sending an email to RxServices@CVSHealth.com 
and destroy all copies of this communication and any attachments. This communication is considered a Caremark Document, and with the exception of the Provider Manual, including Appendices, Glossary of Terms, and 
State Addenda, must be treated as Caremark Confidential Information.  
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Please submit and bill test strips to the health plan: 
Accu-Chek Guide Test Strips-Preferred NDCs 

• 65702-0711-10 – Accu-Chek Guide Test Strips (50 count) 
• 65702-0712-10 – Accu-Chek Guide Test Strips (100 count) 
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