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2017 Joint Medicaid Provider Training!

The Washington Apple Health Medicaid health plans have come together to provide training (42 CFR 438.608) on
the following topics:

e Enrollee Rights

e Advanced Directives

e Fraud, Waste and Abuse

e False Claims Act

In addition, this training includes important 2017 updates and upcoming changes for 2018.

We are pleased to offer this year’s trainings in a webinar format. If you attend one of the training sessions listed
below, you will not need to attend an in-person Apple Health Medicaid training.

Representatives from each of the Apple Health Medicaid health plans will take turns presenting the training and
it will satisfy attendance for all health plans including:

e Amerigroup

e Community Health Plan

e Coordinated Care

e Molina Healthcare

e UnitedHealthcare

The training will be offered at the following times:

e Session1—Thu, Oct 19,2017 7:30 AM - 8:15 AM e Session 4 —Thu, Oct 26,2017 12:30 PM - 1:15 PM
e Session 2 —Thu, Oct 19, 2017 12:30 PM - 1:15 PM e Session5—Tue, Nov 7, 2017 7:30 AM - 8:15 AM
e Session 3 —Thu, Oct 26, 2017 7:30 AM - 8:15 AM e Session 6 —Tue, Nov 7, 2017 12:30 PM - 1:15 PM

Please mark your calendar for the training that best fits your schedule. Visit
www.wamedicaidprovidertraining.com and click on your selected day and time. Registration will provide a
hyperlink for your training, telephone call in number and optional Outlook reminder.

Don’t forget to take the short survey after the training which confirms your participation, ensures
understanding, and tracks your questions.

We appreciate your partnership in serving Medicaid patients and look forward to your attendance at these
important and required trainings. If you have any questions please contact us at (800) 869-7175.
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