[ X ) . .
Al eLNA  Provider Newsflash

A fax bulletin for the Molina Healthcare of Washington Provider Network

Pre-Service Directory Now Available

Molina Healthcare is pleased to announce that information about preauthorizations and admission notification is
now available on the OneHealthPort Pre-Service Directory, available at onehealthport.com/psd-home.

With the Pre-Service Directory, you now have access to an online directory of Payer website links and instructions
for preauthorizations and admission notifications.

Use the directory to follow instructions and links to specific pages on Payer websites, or cut and paste information
into your own pre-service tools/spreadsheets.

How it Works

o To access the Pre-Service Directory, go to onehealthport.com/psd-home or visit the OneHealthPort

homepage and select “Pre-Service Directory” from the AdminSimp tab
o Choose a “Payer” from the drop-down list

o Choose the coverage plan you’re interested in, and you’ll have access to links for admission notifications,
advanced imaging services, general pharmacy services, mental/behavioral health and special instructions on
visits/procedures, and services such as physical medicine, sleep management, hospice, and more

o Ataglance, see which services are “Carved Out” (provided by an outside service)
o Access Weekly Change Reports to see the latest changes to Payer data

Some Payer data is secure and will be behind their firewall. For the best experience using the directory, start by
signing in with your Single Sign-On (SSO) account. To learn more about how to use the directory, download
the Pre-Service Directory Provider User Guide.

The Pre-Service Directory is now live and available at onehealthport.com/psd-home.
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