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September 24, 2025

Medicaid Billing Reminders

Programs Impacted: Medicaid SSI/BadgerCare Plus
Effective Date: October 10, 2025

Summary:

To improve claims accuracy and efficiency, Molina Healthcare of Wisconsin, Inc. is enhancing our claims
intake and validation processes, effective October 10, 2025. To ensure a smooth transition, please
reference and comply with the ForwardHealth Companion Guides and the 837 implementation guide for
Medicaid BadgerCare Plus and SSl claims.

Provider Action Needed:

e Ifthe rendering provider has multiple taxonomy codes on file with ForwardHealth, the claim must
include the appropriate taxonomy code for the service being billed. Failure to do so will resultin a
rejected claim.

e Alltaxonomy codes submitted on a claim form will be audited against ForwardHealth Medicaid
data. Please ensure your claim details are accurate and that you keep ForwardHealth records are
current.

e CLIA certification and IDs will also be validated at the time of claim receipt. Be sure to include
your CLIA ID in the correct 10-character format (xxDxxxxxxx) on all professional form types in loop
2300.

e Claims billed with $0 for coordination of benefits (COB) will be rejected at the gateway. (For
example, claims with $0 for patient liability submitted for PR1 will deny.)

Questions?
e Visit ForwardHealth for billing and coding resources.
e Contactyour Provider Relations Manager or call Provider Services at (855) 326-5059.

Availity Essentials - Molina's Provider Portal

Ensure you and your staff have access to streamlined claims management, authorizations, eligibility/benefit
verification, and more at availity.com/molinahealthcare.
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https://www.dhs.wisconsin.gov/publications/index.htm
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/Provider/ProviderLogin.aspx
https://www.molinahealthcare.com/providers/wi/medicaid/contacts/(855)%20326-5059
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=0010gitnEI9C7_F_jQ5kJdYBi2eWqtx_6sbTVFm5Wi2JtTyZlEPtX4m3EMBKSGZV25hakghhCMRCElmkQTQ0n5KMLV5iV-GUKVagrFAW_L3okhuiVL9YNd5zXQ5FizgsdE5RKSJX5Y_HJEObtQss02kYwZ6y1AZhEFmQ763yy0q_a1IO23pvR9TOSXpFZFf-ChmIaYy5Fxwzi04JxNlJGIg6dtelz1j5pDCJ5Sepx0vPLAp38FuW0oHS8gKBCPTNc02-ooq4Hp-ZBwQ5oYu8aTzHw3M_K9JPbOuMNCkKaOh7MrkYE5XJTZlAx8xjjBiXWRnhaEVUx6phf4b4jM7pW6KVQLpsbXHhPITfdzmSPTDy6-RCzVroPoL61gPlA9bzqis5F1YKGmlgheQ5ODiCk6yaqvZVPe8T5jlcv3njmg5esNpIg_LIvnNFsX3NLVoMD3QjyTuOKD_TcyEPh7OFNB4c_GabwBqsKdwld7bQAyy3HlIdFXgBBDGM5Y7z1mydXTuLs1csI1J-xoFKfGS7sCq0uF3PUUeqwp2zlq4G-GubsuyFsI-JUQDtjBF0RmPeQQ3YbDzoycPuZ9AVCkM1xiDf3wTXJ8_IlI8M5BQfvzjALOzTQHyN4gVGnAMD8kWXpvfSuaQ-QksrfyY5apMTwBhiwY4An2DKAij95on5E9YdT4BweSc5e6fczsMrddLcK1c3-jQ-Tp6M8DPLz-micWe_9F1Ra0qqVnfA3iHQ8oVA3K6wKgVG5pyd-wQM7EOz9uANgNLor2qhZrFwzUoKVWpPZJ1j1Tb1xH-qqjS4ZKKOBHbGqE5ur96dIsPIrthuRxtNimkErbJ3mTLuWEtolUt6u0I2PX8gmUMhIjU0rxT-5agobDCLqY7YayZO-uZf1x8C3b8t9Gv_biGDOctnH0exR4BrMKY35V48ek4i6wPOu3ohXgM8WxAx4IxthBb_rzqRvniwFBsD9u4LA2W3dKMmBKQ69eNpbq0366HpCbJqe2l6WGHcFF2_hsk7LrxR9prAmgSK-FPc1yOtJahCopo0XN4mRB_GXXaK7dwjkWN7hrdmkc-co298WvBcUDjEJobpRIIbJxgkzk=&c=HOG_JanTzUdTfK7eJ4wqBQdYGStRG2rMJoIVHtSHd7Rn4H7GmVNhYA==&ch=swdtTSAuNoB-AQDWBO_5_bzk_nVz0Fv8LPHLkkTtVUqKMGAQ-zoeVA==__;!!DOw_8Fim!L2IjN76gjSz96J0gMRGWR2Mvvy_IPgArFOaLQNXpRyS3vxWL1yV0r5T6Bgk0w0j3HIYIWPf1ZmpDzmyuWTLZcWZkqjxPLeOuyYcIyzhwzg%24

	Medicaid Billing Reminders 
	Summary: 
	Provider Action Needed: 
	Questions? 
	Availity Essentials -Molina's Provider Portal 




