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2023 Claims Hold

In order to accommodate the fee schedule, code edit and configuration changes for all lines of business,
Molina will be holding claims starting in January for 2023 dates of service. Providers do not need to hold or
delay claim submission on their one.

Medicaid Holds:
o Professional Claims — will hold until the January fee schedule is received from DHS and
deployed into production, typically 1-2 weeks from the start of the year.
e Qutpatient — Rate release date 01/26/23 — deployment into to production ETA 02/09/23.
e Inpatient - Rate release date 01/26/23 — deployment into to production ETA 02/09/23.

Marketplace Holds:

Outpatient — Rate release date 01/12/23 — deployment into to production ETA 01/24/23.
ESRD - Rate release date 01/26/23 — deployment into to production ETA 02/07/23.
Inpatient — no hold.

Professional — no hold.

Medicare Holds:

Outpatient - Rate release date 01/12/23 — deployment into to production ETA 01/24/23.
ESRD - Rate release date 01/26/23 — deployment into to production ETA 02/07/23.
Inpatient — no hold.

Professional — no hold.

NOTE: Interest will apply for Marketplace and Medicare claims not released within 30 days of clean date
submission.

Questions?
We're here to help. Contact your Provider Network Manager or email the Provider Network Management team
at WIProviderNetworkManagement@MolinaHealthCare.Com or visit MolinaHealthcare.com.

Register Now for Availity, Molina Healthcare’s Inc. (Molina) New Provider Portal
Learn how Molina is working with Availity at availity.com/molinahealthcare.
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