Provider Bulletin

Molina Healthcare of Wisconsin, Inc.

August 5, 2026

ProviderTrak Support Office Hours

Programs Impacted:
Medicaid SSI, BadgerCare Plus, Medicare, Family Care, Family Care Partnership

Summary:
At Molina Healthcare of Wisconsin, Inc. (Molina), we appreciate your partnership and patience as we
work to implement our new provider enrollment and credentialing portal, ProviderTrak.

To support you during this transition, we are establishing recurring, dedicated ProviderTrak Office
Hours where providers can drop in to ask questions, receive assistance, and discuss issues with
Molina’s support team.

ProviderTrak Office Hours Schedule

« Mondays: 1:00 p.m. - 2:00 p.m. (Click here to join)

e Thursdays: 11:00 a.m. - 12:00 p.m. (Click here to join)
e August 10 — September 28

Provider Action Needed:

For assistance with or questions about ProviderTrak, please click on the links above during our August
and September, Monday and Thursday Office Hours.
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https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/25871_ProviderTrak-Rollout-Comms2_July-FINAL-s.ashx
https://teams.microsoft.com/meet/232582552203517?p=UqLx2AVH1ZQbRNCfHV
https://teams.microsoft.com/meet/24540622467140?p=dvn25ASBh0EADEKlwB

