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Provider Memorandum 

Overpayments Now Available in Availity 
 
As of March 18th, 2023, Overpayment information is now available on the Availity Essentials portal. This 
new streamlined, electronic process will help eliminate mail and fax for faster dispute resolution, and 
keep you current with overpayment requests. 
 
To ensure you have access, check to see if you have the Claim Status role within Availity. If you don’t 
have access, contact the administrator for your office to determine if access is needed. 
 
Interested in training? Check out the Molina Overpayment training in Availity Learning Center or click 
here.  

 

Questions? 
We’re here to help. Contact your Provider Network Manager or email the Provider Network Management 

team at MHWIProviderNetworkManagement@MolinaHealthcare.Com or visit MolinaHealthcare.com.  
 
Register Now for Availity, Molina Healthcare’s Inc. (Molina) Provider Portal 
Learn how Molina is working with Availity at availity.com/molinahealthcare.  
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