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Provider Memorandum
Today is the Day - Molina's Provider Portal is Now Exclusively Through Availity

As of today, March 28th, you will no longer have continued, direct access to the Molina Legacy provider
portal. Enhance your workflows on Availity Essentials and save time using the following:

Within this tool:

Check out these timesavers:

Claim Status
Smart Claims

Eligibility & Benefits

Attachments

Payer Space

Expanded search options include member name, service dates, claim
history, and the 276 HIPAA standard.

A simplified claim submission tocl with only the essential fields you
need.

Use data from prior eligibility & benefit submissions to search for
patients and autcfill your claim.

On the Eligibility & Benefits Results page, you can also review visit
limits, deductibles, and out-of-pocket amounts accumuloted toward
the plan limit for your Molina Marketplace members and those
Medicaid members in NM, SC and UT.

Upload supporting documentation (up to 10 attachments) with your
claim using the Send Attachments feature.

Access applications, resources, and news and announcements specific
to Molina Healthcare.

Access tools still on Molina’s legacy portal from the Resources tab
in the Payer Space: Prior Authorization, Appeals or Correct Eligible
Claims, Referrals, Member Roster, Claims Template, and Case Managed.

Your Blueprint for Success

Learning your way around the new neighborhood is easier with a guide. For a list of tools and features
available on Availity Essentials, use the Crosswalk from Molina Healthcare to Availity Essentials Help
topic. Or, checkout our microsite availity.com/molinahealthcare.

If you're a registered Availity Essentials user, you can also take advantage of our live webinars, "Availity
Essentials Provider Portal Overview for Molina Providers", by simply logging in to Availity, go to Help &

Training > Get Trained.
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Questions?
We're here to help. Contact your Provider Network Manager or email the Provider Network Management
team at MHWIProviderNetworkManagement@MolinaHealthcare.Com or visit MolinaHealthcare.com.
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