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Provider Memorandum 

Today is the Day - Molina's Provider Portal is Now Exclusively Through Availity 
 
As of today, March 28th, you will no longer have continued, direct access to the Molina Legacy provider 
portal. Enhance your workflows on Availity Essentials and save time using the following:  

 

 

Within this tool: I Check out these timesavers: 

C laim Status Expanded search options include member name, serv ice dates, cla im 
history, and the 276 HIPAA sta ndard. 

Smart Claims A simplified cla im submission t ool w it h only t he essentia l fi elds you 
need 

Eligibi lity & Benefits Use dat a from prior eligib ility & benefit submissions to search for 
patient s and autofi ll your claim. 

On t he Elig ibility & Benefit s Results pag.e, you can also review visit 
limit s, deduct ibles, and out - of - pocket amounts accumulated t owa rd 
the plan lim it for your Molina Marketplace members and t hose 
Medicaid members in NM, SC and UT 

Attachments Upload supporting document ation (up to 10 at t achments) wit h your 
claim using t he Send Attachments feat ure_ 

Payer Space Access applicat ions, resources, and news and announcements specific 
t o Molina Healt hcare. 

Access t ools st il l on Molina's llegacy porta l from t he Resources tab 
in t he Payer Space: Prior Aut horization, Appeals or Correct Elig ible 
Claims, Referra ls, Member Roster, C laims Templat e, and Case Managed. 

 

Your Blueprint for Success 

 

Learning your way around the new neighborhood is easier with a guide. For a list of tools and features 

available on Availity Essentials, use the Crosswalk from Molina Healthcare to Availity Essentials Help 
topic. Or, checkout our microsite availity.com/molinahealthcare. 

If you're a registered Availity Essentials user, you can also take advantage of our live webinars, "Availity 
Essentials Provider Portal Overview for Molina Providers", by simply logging in to Availity, go to Help & 
Training > Get Trained.  

https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001QZ5LFQh9huyel35far2z_65t91e3ddifRrJ2Au--yLO7iRuomtzjoOpe9l37weCkTh0y0SEq_4nKAAE8IGxSNTBTdqMWokSjTjtSv41F4W4bD_UzA3qb61puH9TfJyyb1zPMpiuhIMuNIB3hxe4Sg7hoN3ja3dqFm0QE7k1cfoWx-Y33H9ZkLImXUjKXhtKDWXfpPBGSbnPzSh8GjZPvqIqCnrZSm5uORxKsk7s8FtT6GFzbCP7wZ5yHO0hx283eS9bAPDyeDbg9xTAibboIBsDG_h3UXOtuOGKITLmxzUILknkZY0VoIV2NLH6MZH1xrv6pvso_nGeCSPpGOk4Bo9xZj8Jc0qDQ&c=uZS60sIY6QShr1GmvF6NaAS8_hrHdB_xw7n__tF7QLH2lWJpDSjefw==&ch=TKVaihn4-ihTcwtLnLV7jNZbUDf9VSiwpbsZI0X4jRz5dAJow29hsA==__;!!DOw_8Fim!MFJyNJYTRgfj6dRpXKgIFS8FEJok2oLuu9FND8UpRukMQze57s3DV8Qdx-0qdtNIcYC2D3CvXYwuYb5fC7LKY7ZVGAAMMZ2MhterZRfVmg$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001QZ5LFQh9huyel35far2z_65t91e3ddifRrJ2Au--yLO7iRuomtzjoJ4q--Y4V6g7RgAIF_3Ef7gAJJn5BEOBL-M3GU0f6O2dfmlz0iiCfURyopQOLrEpz1A7XVsZt95E_KAI_SNC4Y7funi1NcJdtCFCjrPZLONO&c=uZS60sIY6QShr1GmvF6NaAS8_hrHdB_xw7n__tF7QLH2lWJpDSjefw==&ch=TKVaihn4-ihTcwtLnLV7jNZbUDf9VSiwpbsZI0X4jRz5dAJow29hsA==__;!!DOw_8Fim!MFJyNJYTRgfj6dRpXKgIFS8FEJok2oLuu9FND8UpRukMQze57s3DV8Qdx-0qdtNIcYC2D3CvXYwuYb5fC7LKY7ZVGAAMMZ2MhtcwjjWzJg$


 
Questions? 
We’re here to help. Contact your Provider Network Manager or email the Provider Network Management 
team at MHWIProviderNetworkManagement@MolinaHealthcare.Com or visit MolinaHealthcare.com.  

 

 

 

 

 

    

 

 

mailto:MHWIProviderNetworkManagement@MolinaHealthcare.Com
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001QZ5LFQh9huyel35far2z_65t91e3ddifRrJ2Au--yLO7iRuomtzjoDmxTVTz4iX-92LSM7YHJNrNUyOP-u-tBgz85xBA4LRWVgLlrT-rS66gxYEDEgYGB6HZ45aeyVRhyn_3SiVLhOjE4xJ4qEyTQPFVe_HPBLeA0K5hDpwb8t0V9pffFjUeWgRdwhUj2bjLw91aosnpVYWn5sWDfBy1XS1y4urb0Yp0XXuDQ2uYP-73A7CW29Fq5ATkcvIZNTOuHkfhrKC7K4wAWdQbT6muNFby8Kug2TF5kt3qUguqfD0NMnB0rEnQMEUT1lcpQ1G9FcZ53IEflWFnmTM-iTcU277g3lQAxNoQ7uuWp8HbVGG0nPuFUWSgulG-pMAVoq0eaBqWLHWfRInNC3j6sTsgXmjVmImrboofooBHf5B1vNkKiruF9XWzORsZUUNyFdV9jP-KWaRrWrP6ClVQRKWbQZeh111VH5hiLRaeRaHhLmceaqG8C53G2CsOfizkgEeyXfLk1qKrAtHelck_QY0ABePAPcf1WVjhST1Mn-6xNBs2tBxe-NvDpYk-wCLTZzQOaQKM7Fu_AaPm-sGeICNBnHWbf6T6zjVeGcYhBCToFAds6zODCjyGa1bfImWpiJyE2sw8BFyuJj8p7yUBv-HOAwnMLcwXFbwPrFpQvnKU6IPookAQvOSg875k3EFTg-tQqzjrQnMHBaUpAftagpI8yMIk1T2_FyhZXTlJVfxhgecRsp-NoSwaYZ3_uCLS0-ds-6YfI7xETsJln0Xz0Jj7e75QYobhJqh29n6ZmKJHzOdd5gfZTBKujieQ3EbUC9nlqXO4JFU462U=&c=uZS60sIY6QShr1GmvF6NaAS8_hrHdB_xw7n__tF7QLH2lWJpDSjefw==&ch=TKVaihn4-ihTcwtLnLV7jNZbUDf9VSiwpbsZI0X4jRz5dAJow29hsA==__;!!DOw_8Fim!MFJyNJYTRgfj6dRpXKgIFS8FEJok2oLuu9FND8UpRukMQze57s3DV8Qdx-0qdtNIcYC2D3CvXYwuYb5fC7LKY7ZVGAAMMZ2Mhte7QSSCsQ$

