
 

 

 

  

    
               

       
 

     
      

  
  

              
            

              
            

        
 

          

             
  

        

               
  

   
              

          

                

           
  

            
                

     
  

            

         
 

              

                  
          

  
                 

              
 

July  5th,  2022  

Reconsideration and Peer-to-Peer Process 
As a reminder, to dispute a pre-service authorization request or inpatient request denial, providers may 
choose one of the following two options: 

1. Reconsideration Review, or
2. Peer to Peer Review

Reconsideration Review 
Providers may request a reconsideration for denied services by faxing additional clinical documentation to 
support the requested service/level of service to Molina UM at (877)-708-2117. 

“RECONSIDERATION” should be indicated clearly on the fax cover sheet for expedited routing and 
processing. The information must be new/additional information from the previous submission and 

support the medical necessity of the requested services. 

Inpatient  Requests:  Reconsideration requests for denied inpatient services must be submitted within 

five business days and only while the member is still in the hospital*. 

Pre-service  Requests:  Reconsideration requests for denied pre-service authorization requests for 

services must be submitted within five business days from the date on the denial notification. 

Peer to Peer Review 
After receiving an authorization denial, the treating/requesting provider may request to speak with a 
Molina Medical Director or delegated physician/pharmacist regarding the adverse determination. Thi s 

review is an opportunity for the treating/requesting provider to discuss the denial rationale with a Molina 

Medical Director or delegated physician/pharmacist and is completed via phone call. 

Inpatient  Requests: For denied inpatient services , the peer to peer call must be requested  within **
five business days from the denial notification while member is inpatient and only while the member 

is still in the hospital*. 

Pre-service  Requests: For denied pre-service authorization requests, the peer to peer call must be 

requested within five business days from the denial notification. 

*The only exception to this requirement is regarding Medicaid/MP members: when the notification of non-

coverage is received by the provider on day of discharge or after the memb er has been discharged, the
provider has one (1) business day to request a P2P.

**Although the peer to peer review must be requested within five business days, it may not be 

completed within this time frame due to scheduling constraints between the provi der and Molina. 
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Peer to peer or reconsideration requests will not be granted for administrative denials such as:  
no or late notification, or Wisconsin Medicaid non-covered services. 

For medical cases, to request a peer to peer review between the treating /requesting provider and a 

Molina Medical Director, the facility representative calls (855) 326-5059. Facility representative will need
to provide the following information to schedule the peer to peer review: 

· Member name, date of birth and Molina ID

· Molina authorization number from the denial notification and date of service
· Treating/requesting physician’s name and direct phone number

· The best date and time (1-hour time window) for the Molina Medical Director to call between the hours

of 8 am – 5 pm, CST

Additional Denial Dispute Options 
Providers choosing to dispute a  pre-service request denial after five business days from the denial

notification can submit an appeal within 60 calendar days from the date of denial as outlined in the 
notification, on behalf of the member, as long as the service has not yet been provided. 

Questions?
We’re here to help. Contact your Provider Network Manager or email the Provider Network Management 

team at WIProviderNetworkManagement@MolinaHealthCare.Com or vis it MolinaHealthcare.com.  

Register Now for Availity, Molina Healthcare’s Inc. (Molina) New Provider Portal 
Learn how Molina is working with Availity at availity.com/molinahealthcare.  

mailto:WIProviderNetworkManagement@MolinaHealthCare.Com
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001o0b7AQFX5-hdRoxKGYwTaMM7YImxoZuMNJ-WQHmZb4w9zRclSxGbQWT5rigOJg14wiZWvzhzyiWnC4w5G4G4sbpBFjv6EXxrjYVHmEiOQuLb7snLGpLctuRf3ZyHFbJIYxn44Na2g-UmWFNh6jwUDtbLRNqwI2Q-eDQ5z8hjFIFPcuW2ylzPMIkqv9KjPx5UiS5JeMjibKs=&c=JLUG3WSonOFlo1rCcOg-BojDF1-B-RYvMTSTfYdIMJyLa4gK-1gqQw==&ch=aXsR0oPNj6lrnj4-3D1mjGDp07ZQ-U4YaQXxYefcX72aZrsLn4hvpA==__;!!DOw_8Fim!Pl-TylhJqFFBazSHNX84m_DCZepMIM1Z4xxGA0WNezHIGLd9QbAiXBXDdEZI6C7j8AtUIoUVzn6VwjuxlXX9zYPqvbpskFQYaD9NWKSXgg$
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