3. Cach dé nhan dich vu
cham soc

Gi&i thiéu

PCP cla quy vi hodc mét bac si chuyén khoa khac sé& gi¢i thiéu quy vi dén gap bac si
chuyén khoa trong khung thoi glan duwoc liét ké trong phan “Tiép can dich vu chdm soc
Kip thoi” trong sb tay nay, néu quy vi can. Bac si chuyen khoa la mét bac si dwgc dao
tao chuyén sau thém vé mét [inh vwc y hoc. PCP cua quy vi sé lam viéc véi quy Vi de

chon mét bac si chuyén khoa. Van phong PCP cutia quy vi c6 thé gitp quy vi sap xép
lich hen dé dén g&p bac si chuyén khoa.

Cac dich vu khac co6 thé cén gidy gidi thiéu bao gom cac thi thuat tai van phong, chup
X-quang, xét nghiém va chup CT, chup cong hwédng tir va thiét bi.

Néu quy vi c6 mét van deé strc khée can duoc cham séc y te déc biét trong mot thoi gian
dai, quy vi co thé can gidy gigi thiéu lau dai. Diéu nay cod nghla la quy vi co the dén gap
cung mét bac si chuyén khoa nhiéu Ian ma khong can nhan gidy gidi thiéu méi lan.

Néu quy vi gap khé khan trong viéc lay gidy gi¢i thiéu 1au dai hodc mudn cé mét ban
sao chinh sach gi¢i thiéu ciaMolina Healthcare, hay goi 1-888-665-4621 (TTY 1-888-
665-4621 hoac 711).

Quy vi khéng can gidy gidi thiéu cho:
» Cac budi thdm kham v&i PCP
» Tham kham San/Phuy khoa (OB/GYN)
» Kham cham séc khan cap hodc cép clru
= Cac dich vu nhay cdm danh cho ngu®i I1&n, chang han nhw cham séc do xay ra
hanh hung tinh duc

= Dich vu ké hoach héa gia dinh (de tim hiéu thém, hay goi Van phong
Dich vu Gi6i thiéu va Théng tin K& hoach hoéa Gia dinh theo sé 1-
800-942- 1054)

= Xét nghlem va tw van HIV (12 tudi trd 1én)

= Dich vu vé cac bénh lay nhiém qua dwdng tinh duc (12 tudi trd 1én)

= Céc dich vu chinh hinh (co thé can phai co gidy gidi thiéu khi duwoc cac
FQHC, RHC va IHCP ngoai mang lw&i cung cap)

= Panh gia sirc khde tam than ban dau

= Cac chuyén tham kham tai van phong cac Nha Cung cip Tham gia Trong
Mang lwéi.

Tré vi thanh nién cling c6 thé nhan mot sb dich vu sirc khde tam than ngoa| tru, dich vu
nhay cam va dich vu diéu trj réi loan s&r dung chét gay nghién ma khong can sy dong y
cta cha me. Dé biét thém thong tin, hay doc phan “Dich vu ma tré vi thanh nién cé thé
chép thuan” va “Dich vu diéu tri rdi Ioan st dung chéat kich thich” trong sb tay nay.



Gi®i thiéu Pao luat Céng bang Ung thw California

Diéu tri hiéu qua cac bénh ung thw phirc tap phu thudc vao nhiéu yéu té bao gébm viéc
dwoc cac chuyén gia ung thw chan doan dung va diéu tri kip thoi.

Néu quy vi dwoc chdn doan mac bénh ung thw phirc tap, Pao luat Céng bang trong
Cham séc¢ Ung thw méi ctia California cho phép quy vi yéu ciu bac si clia minh gidi
thiéu dé dwoc diéu tri ung thw cu thé tr mét trung tdm ung thu do Vién Ung thw Quéc
gia (NCI) chi dinh, dia diém lién két véi Chwong trinh Nghién ciru Ung thw Cong déng
NCI (NCORP), hoéc trung tdm ung thw hoc thuat du diéu kién trong mang luéi.

Néu Molina Healthcare khéng c6 trung tdm ung thw do NCI chi dinh trong mang lwéi,
Molina Healthcare sé& cho phép quy vi y&u cau gi¢i thiéu dé dwoc didu tri ung thu tiy
mot trong nhirng trung tAm ngoai mang lwdi nay & California, néu mét trong nhirng
trung tdm ngoai mang lwdi va Molina Healthcare thdng nhat vé diéu khodan thanh toan,
trir khi quy vi chon gap mét nha cung cép dich vu diéu tri ung thw khac.

Néu quy vi da dwoc chan doan mac bénh ung thw, hay lién hé Molina Healthcare dé
xem liéu quy vi cé du diéu kién nhan cac dich vu tir mét trong nhirng trung tdm ung thw
nay hay khéng.

4. Quyen lgi va dich vu

Cac quyeén loii Medi-Cal dwoc dai tho béi Molina
Healthcare
Dich vu ngoai trua (lwvu déng)

Danh gia strc khée nhan thirc

Molina Healthcare dai tho cho mét 1an danh gia sirc khde nhan thirc hang ndm cho céc
thanh vién tr 65 tudi trd 1&n va |& ra sé& khong du diéu kién dé dwoc danh gia twong tw
nhw mét phan cla lan kham sirc khde hang nam theo Chwong trinh Medicare. Panh
gia strc khde nhan thirc nham tim kiém cac dau hiéu cta bénh Alzheimer ho&c chirng
sa sut tri tué.
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THONG BAO KHONG PHAN BIET DOI XU

Phan biét dbi xtr 1a vi pham phéap luat. Molina Healthcare tuan thi cac luat dan quyén
cta Tiéu bang va Lién bang. Molina Healthcare khdng phan biét dbi x(, loai trtr moi
ngudi hodc déi x&r khac véi ho vi gidi tinh, chiing téc, mau da, tén gido, to tién, qudc
gia xuat x&, nhan dang nhédm dan tdc, tudi tac, khuyét tat tam than, khuyét tat thé
chét, tinh trang y t&, théng tin di truyén, tinh trang hén nhan, gidi tinh, ban séc gidi
tinh, hoac khuynh hwéng tinh duc.

Molina Healthcare cung cap:
e Hb tre va dich vu mién phi cho nguoi khuyét tat dé gidp ho
giao tiép tot hon, chang han nhu:

v" Théng dich vién ngén ng ky hiéu co trinh d

v' Théng tin bang van ban & cac dinh dang khac (ban in
khd I&n, am thanh, dinh dang dién t&r phu hop véi
ngudi khuyét tat, cac dinh dang khac)

e Dich vu ngén ng® mién phi cho nhirng ngu®i c6 ngbn nglr chinh khong
phai la tieng Anh, chang han nhuw:

v Thoéng dich vién co trinh d6
v' Thoéng tin dwoc viét bang cac ngdn nglr khac

Néu quy vi can nhirng dich vu nay, hay lién hé Molina Healthcare 7:00 sang-7:00 téi
bang cach goi 7- 888-665-4621. Néu quy vi khdng the nghe hodc nai tét, vui ldng goi
711 . Khi cé yéu cau, tai liéu nay co thé dwoc cung cép cho quy vi & dang chi¥ ndi, chiv
in khé Ion, bang ghi am hoac dinh dang dién ti. Dé cé dwoc mot ban sao bang mot
trong nhirng dinh dang thay thé nay, vui Idng goi dién hodc gli thw toi:

Molina Healthcare

Civil Rights Coordinator
200 Ocean Gate, Suite 100
Long Beach CA 90202

CACH NOP BDON KHIEU NAI

Néu quy vi tin rang Molina Healthcare da khong cung cép cac dich vu nay hoac phan
biét dbi x» bat hop phap theo mét cach khac trén co s& gioi tinh, chung téc, mau da,
tén gido, t6 tién, quoc gia xuét x&, nhan dang nhém dan toc, tudi tac, khuyét tat tam
than, khuyét tat thé chét, tinh trang y t&, théng tin di truyén, tinh trang hén nhan, gioi
tinh, nhan dang gioi tinh hoac khuynh hwéng tinh duc, quy vi c6 thé ndp don khiéu nai
VoI D/eu phdi vién Dan quyén ctia Molina Healthcare. Quy vi c6 thé nép don khiéu nai
qua dién thoai, bang van ban, tryc tiép hoac bang phwong tién dién td:

e Qua dién thoai: Lién hé Diéu phdi vién Dan quyén cia Molina Healthcare
trong khoang thoi gian 8:30-5:30 chiéu bang cach goi s67-866-606-3889.
Hod&c, néu quy vi khéng thé nghe hodc néi tot, vui long goi 771
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e Béng van ban: bién vao mau don khiéu nai ho&c viét thw va glri dén:

Molina Healthcare

Civil Rights Coordinator
200 Ocean Gate, Suite 100
Long Beach CA 90202

e Truc tiép: Dén van phong bac si cua quy vi hodc Molina Healthcare
va cho ho biét rang quy vi muén ndp don khiéu nai.

» Bang phwong tién dién t&: Truy cap trang web cla Molina Healthcare tai
www.molinahealthcare.com.

VAN PHONG DAN QUYEN - S® DICH VU CHAM SOC S(PC KHOE CALIFORNIA

Quy vi cting co6 thé ndp don khiéu nai vé dan quyén véi S& Dich vu Cham soc Stre khoe
California, Van phong Dan quyén qua dién thoai, bang van ban hoac qua phuwong tién
dién to:

e Qua dién thoai: Goi 916-440-7370. Néu quy vi khong thé néi ho&c nghe tét, vui
long goi ) }
711 (Dich vu Tiep am Vién théng).

e Bang van ban: Dién vao mau don khiéu nai hodc gl thu dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Mau don khiéu nai cé san tai
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Bang phuwong tién dién t&r: Giri email t&i CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN - BO Y TE VA DICH VU DAN SINH HOA KY

Néu quy vi tin rdng quy vi da bi phan biét dbi x(r dwa trén chlng téc, mau da, quéc gia
xuét xt, tudi tac, tinh trang khuyét tat hodc gidi tinh, quy vi ciing c6 thé givi khiéu nai vé
dan quyén téi Bd Y té va Dich vu Nhan sinh Hoa Ky, Van phong Dan quyén qua dién
thoai, bang van ban, hodc phwong tién dién to:
e Qua dién thoai: Goi 1-800-368-1019. Néu quy vi khdng thé néi hodc nghe tét,
vui Iong goi
TTY/TDD 1-800-537-7697.

e Bang van ban: Dién vao mau don khiéu nai hodc glri thw dén:
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai coé sdn tai http://www.hhs.qgov/ocr/office/file/index.html.

J Banq phwong tién dién ta: Truy cap Cbng théng tin
Khiéu nai ctia Van phong Dan quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.



http://www.hhs.gov/ocr/office/file/index.html
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English Tagline

ATTENTION: If you need help in your language 1-888-665-4621 (TTY: 711). Aids and
services for people with disabilities, like documents in braille and large print, are also
available. Call 1-888-665-4621 (TTY: 711). These services are free of charge.

(Arabic) 4wyl )la.wJI
oldeluadl Lo LQ‘ 995 1-888- 665 4621 (711) > Ju3ld ccliady sucluadl bl czim! 13] bl & s
basdly by 4oy 4)3,&&‘ CHRCON | Jio cdBL)l (593 uoLz_wJ)J Olodsdlg

1-888-665-4621 » sl .5y S|
Al wleasdl sds (711)

3w)tpkl whwnwly (Armenian)

NhCU NP E3NRL: Bpl 2kq oqunipinit E hupljwynp Qbnp 1Eqyny, quiuquhwntp 1-
888-665-4621 (TTY: 711) : Ywl twl odwunull Uhgngutp nt Swnwynipniuutp
hwodwtnuunipnih nitubgnn wbhdwug hwdwp, ophttw]” Fpuyh gpunhwny nu
hunonpunun muyugpdus Wyniptp: Quiuquhwptp 1-888-665-4621 (TTY: 711)): Uy
dwnwynipniutpt wuddwp tu:

U &IEN M aNig § (Cambodian)

GON: U 1ol /& (5 MINS W onMman | ﬁ'J:—I M 8 Y S ainNIUS 8 1-888-665-4621
(TTY: 711)°| NS W S UNAUY s & 88nSmI1 8 S GNARMIIIUNITNH IR
R SNSND ‘FﬂIﬁS‘ﬁ‘ ghﬁmjmmmm’nﬁmm l‘&it’liﬁ AHGIF T SRNEA
gjﬁ“jgemue 1-888-665-4621 (TTY: 711)1 URNNRUESHUISB SAINRU 10w

&4k X151 (Chinese)

EEE  MBELEE LR AEIRMEEE), B3R 1-888-665-4621 (TTY: 711), BHLEIE
HEWEREA TR BINRS, FINEXIBERAFTHRE, BEASERERN, B35S
1-888-665-4621 (TTY: 711), IXLLIRZEE BB,

(Farsi) olbe 4 g b

5 eSS 2,80 i 1-888-665-4621 (TTY: 711) L ¢S iy 3 SaS 358 by 40wl sie K raa s
Ll agage 508 oS Gagoa by 5 din b sleedons diile el glaa (5110 31 (a padia cilada
e 431l 8 Gl o) v 80 il -888-665-4621 (TTY: 711)
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g f00& &rarsH (Hindi)

%m:r%:. 3R TYHT 3T HTHT H ST BT ATIIHT § af 1-888-665-4621 (TTY: 711) R
ﬁaaﬁmmaama@f@ﬁ”r' & AT YeTIaT 3R ], a@aash?a%aﬁ?ﬁ“—ﬁ
GETAYl SUAS § | 1-888-665-4621 (TTY: 711) W BId ®¢| T Jad T: WP g lo0

Nge Lus Hmoob Cob (Hmonq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu 1-888-665-4621 (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-888-665-
4621 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HAFEREC (Japanese)

FEHARETCONIOHABERIGE T 1-888-665-4621 (TTY: 711) ~ABEHELL 3L, &
DERC X F DI ARFTKIRE E &#m%%h%@ﬁ@tw@# EXHEABELTWE

¥, 1-888-665-4621 (TTY: 711) ~"BBEELL &L, INHDH — t“xc;tﬁﬁ*ﬂr’é%,it L

TWE 9,

g0 Ef12}Q! (Korean)

%ewg; oo o2 =22 W HNOAIH 1-888-665-4621 (TTY: 711) HO 2
OISt A2, FAILE 2 ZALE & Mt 20| Foj7 A= 252 flet =21t

A1H|AE 0|8 7t=gtL|Ct. 1-888-665-4621 (TTY: 711) ‘=HOE 22|5

MHAL 222 HI=ELC}

ccunlowagroro (Laotian)

UN90: 11 90 9089 NIVH0ILR08cH 8luWIFI2egu Il Lnmacy. 1-888-665-4621 (TTY:
711) 90 9090908 9ccaNILY 3 NIV 93 VO LW NIV VeeNEIIY 8 LS
NIBVLLVCAD 1O LIS WlmacS 1-888-665-4621 (TTY: 711). NIWO MW 95 O
me9cee 2599 09.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-888-665-4621 (711]). Liouh lorx
jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux
longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborgv benx domh sou se
mbenc nzoih bun longc. Douc waac daaih lorx 1-888-665- 4621 (TTY: 711). Naaiv deix
nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

et 291818 (Punjabi)

s TfS: A 3arg wud s U fg Hif ff 83 I 37 I8 99 1-888-665-4621 (711). WUTdA
B 1 S8 AT w3 AT, UH U 598 w3 W gurel U fg H3TH, T Gusef 95| 9% 93
1-888-665-4621 (711). FFI A 17 HE3 T
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Pycckuii cnoraH (Russian)

BHUMAHME! Eciu BaM HyXHa IMOMOIIb Ha BallleM POJHOM SI3bIKE, 3BOHUTE 110 HOMepy 1-888-
665-4621 (TTY: 711). Takxke npeaocTaBisiOTCA CPEICTBA U YCIYTH JUIsl JIIOJEH C
OrpaHUYEHHBIMUA BO3MOXKHOCTSIMU, HallpUMeEP JOKYMEHTBI KPYITHBIM MIPUPTOM I HLIPUPTOM
bpaiins. 3sorute no Homepy 1-888-665-4621 (TTY: 711). Takue ycimyru npeaocTaBisiFoTCs
OecriaTHO.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-888-665-4621 (TTY: 711).
También ofrecemos asistencia y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al 1-888-665-4621 (TTY: 711). Estos
servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-888-665-4621
(TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1- 888-
665-4621 (TTY: 711). Libre ang mga serbisyong ito.

wvinlauna11’Ina (Thai)

Tsansu: inaaavnNIsANEIEaa un1ItaIRLNSU TNSANN IUnruIeLa1-888-
665-4621 (TTY: 711). UBNAINT LINTENINANYILIUADUALLTNITAN
QFIUIUUAAINNAINUWAIT LULaNFE150119 Ll
UDNBILUTAFUAZIDNFEITNNNNAILAIDNBTVUIRN T1e) nTauIInsAnn lunuuaia 1-888-665-
4621 (TTY: 711). luualednadimnsuusnisiiaii

Mpumitka ykpaiHcbkor (Ukrainian)

YBAIA! Akwo Bam noTpibHa gonomora BaLLo pigHOK MOBOLD, TeNnedoHYNTe Ha
Homep 1-888-665-4621 (TTY: 711). JTtoan 3 0OMEXEHUMN MOXKITUBOCTSIMIN TaKOX
MOXYTb CKOPUCTaATUCA OONOMIKHUMM 3acobamu Ta nocnyramu, Hanpuknag, oTpumaTu
OOKYMEHTN, HaapyKoBaHi Wwpudptom bpanna ta senukum wpudtom. TenedoHynte Ha
Homep 1-888-665-4621 (TTY: 711). Lli nocnyrn 6€3kOLITOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gidp bang ngdn nglr cta minh, vui l16ng goi s6 1-888-665-
4621 (TTY: 711). Chung t6i clng hé tro va cung cép cac dich vu danh cho nguoi khuyét
tat, nhw tai liéu bang chiv ndi Braille va chir khé I&n (chir hoa). Vui Idng goi s6 1-888-665-
4621 (TTY: 711). Cac dich vu nay déu mién phi.

MU_0004142_ENG3_1121
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