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Send with all notices
NONDISCRIMINATION NOTICE

Discrimination is against the law. Molina Healthcare follows State and Federal civil
rights laws. Molina Healthcare does not unlawfully discriminate, exclude people, or
treat them differently because of sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical disability, medical
condition, genetic information, marital status, gender, gender identity, or sexual
orientation.

Molina Healthcare provides:
e Free aids and services to people with disabilities to help them
communicate better, such as:

v" Qualified sign language interpreters
v" Written information in other formats (large print, audio,
accessible electronic formats, other formats)

e Free language services to people whose primary language is not English,
such as:

v Qualified interpreters
v Information written in other languages

If you need these services, contact Molina Healthcare 7:00am-7:00pm by calling 7-
888-665-4621. If you cannot hear or speak well, please call 777 . Upon request, this
document can be made available to you in braille, large print, audiocassette, or
electronic form. To obtain a copy in one of these alternative formats, please call or write
to:

Molina Healthcare

Civil Rights Coordinator
200 Ocean Gate, Suite 100
Long Beach CA 90202

HOW TO FILE A GRIEVANCE

If you believe that Molina Healthcare has failed to provide these services or unlawfully
discriminated in another way on the basis of sex, race, color, religion, ancestry, national
origin, ethnic group identification, age, mental disability, physical disability, medical
condition, genetic information, marital status, gender, gender identity, or sexual
orientation, you can file a grievance with Molina Healthcare’s Civil Rights Coordinator.
You can file a grievance by phone, in writing, in person, or electronically:

e By phone: Contact Molina Healthcare’s Civil Rights Coordinator between

8:30-5:30 p.m. by calling 1-866-606-3889. Or, if you cannot hear or speak
well, please call 711

10.29.2021
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e In writing: Fill out a complaint form or write a letter and send it to:

Molina Healthcare

Civil Rights Coordinator
200 Ocean Gate, Suite 100
Long Beach CA 90202

e In person: Visit your doctor’s office or Molina Healthcare and say you
want to file a grievance.

o Electronically: Visit Molina Healthcare’s website at
www.molinahealthcare.com.

OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE
SERVICES

You can also file a civil rights complaint with the California Department of Health Care
Services, Office of Civil Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call
711 (Telecommunications Relay Service).

e In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at
http://www.dhcs.ca.gov/Pages/Language Access.aspxX.

° Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN
SERVICES

If you believe you have been discriminated against on the basis of race, color, national
origin, age, disability or sex, you can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights by phone, in writing,
or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY/TDD 1-800-537-7697.

e In writing: Fill out a complaint form or send a letter to:


https://www.molinahealthcare.com/members/ut/en-us/Pages/home.aspx
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

J Electronically: Visit the Office for Civil Rights Complaint
Portal at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.



http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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LANGUAGE ASSISTANCE

English
ATTENTION: If you need help in your language call 1-888-665-4621 (TTY: 711) . Aids

and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-888-665-4621 (TTY: 711). These services are free of charge.

(Arabic) 4w L Hlaidl
1-888-665-4621 o Jsa3ld ccliads suclunadl J] il 13] 10l (23
Lasdly by &yl dgiSell Ol Jio (B3Ledl (593 Lol Oladsdly Wldsluwdl Uil 1345 .(711)
1-888-665-4621 > Jwail . Sl
Aol Gledsdl oda (711)

Zuytpkt whuwly (Armenian)

NhTUNLOREBNBRL: Bpl 2Eq oqunipinit E hwplwynp Qbp 1Eqyny, quuquhwptp 1-
888-665-4621 (TTY: 711): Ywl il odwiul] Uhgngukp ni Swnwynipnitutp
hwpdwinuunipinit niibgnn wtdwbg hwdwp, ophtiwal]” Fpwyh gpuunhuyny nu
hunonpunun mywugpyus Wyniptp: Quaquhwptp 1-888-665-4621 (TTY: 711): Ujy
dwnwymipniutbpt widdwp Eu:

Wi Mmanigs (Cambodian)

sam: 105 (51 MUISSW Man IUHS U gininisiiug 1-888-665-4621 (TTY:
711)4 SSW SH 1wNMY U ISOMI G MNAM NI HAHN
NENUNSAMITE S YRS IidimMHERINY S SNSRI SRHINY SINuRius
1-888-665-4621 (TTY: 711)4 iunmyg SiHiS B SAHIg1Sw

&b 3 #RiF (Simplified Chinese)

5ER  MREEELUEHEITIRMEEE), B3R 1-888-665-4621 (TTY: 711), 1%
NEREE N ERBEATHEBFRS, HIUNEXMAFHFRRE, REEHERA, E3E=
1-888-665-4621 (TTY: 711), XLERFZHPEFREM,
(Farsi) o @ b 4 qllaa
5SS 2,80 (il 1-888-665-4621 (TTY: 711) L canS il ;0 SaS 0 gl 4wl sde S ida s

L dgase 30 oS g m bl 5 don b sladai auile «ul glaa (5) ) 3l il (a seade Cilend
e 4 ) GBG)) lend o) 2,50 Wi -888-665-4621 (TTY: 711)

MU_0004142_ENG1_0623



&Y TersH (Hindi)

T ¢ 3R 3TUhT U HIST H Tl Bt MTaRIHdl & <l 1-888-665-4621

(TTY: 711) R DI B | SRTaRIT AT ATl b FoTT T 3R FaTy, o o 3R a9 fife o
H} TxaTa Iuds g1 1-888-665-4621

(TTY: 711) R BId B | T Jad 7 Yeb |

Nge Lus Hmoob Cob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu 1-888-665-4621 (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-888-665-
4621 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZAFEREC (Japanese)

FEAARETOMRISH DERIGEIE 1-888-665-4621 (TTY: 711) ~NEBEBHEL12E L, &
@ﬁﬂ@i%@#k%m&t\&#M%%h%@ﬁ@t%@# EXHEHELTVLE

9, 1-888-665-4621 (TTY: 711) NEBBFEL 72 L, TN LD —EX(FHEITIREEL

TWEd,

et 0 Ej 1212l (Korean)
FolAtE: 3t 202 =22 'ﬂ:*ﬂ HOA|™ 1-888-665-4621 (TTY:
ol

7
TOSHUAIR. AL 2 XIE E EMQt 20| FHoj7t s 252 /T
MH|AE O| 8 75 TLICE 1-888-665-4621 (TTY: 711) HO 2 2
MHA= 222 HSELU

CNIDWIFIDI0 (Laotian)

Usnao: mm‘mmagmvaowaoecma‘lvwameajmv?m’?mmco 1-888-665-4621
(TTY 711). eguaowqoecmacco £NIVOINIVTITVOVLWNI
cqvcamswmchansavvvcco uimwp?m@ Totnmacd

1-888-665-4621 (TTY: 711). mvuomvcmvUmajcsem?ameﬂog

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-888-665-4621

(711]). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic
fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz
mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-888-665-
4621 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh tengx
mv zuqc cuotv nyaanh oc.

Urrsh 29197 (Punjabi)

firrs fe6. 71 T8 wiuel 3 R Hee & 83 I 3 I8 IJ 1-888-665-4621

(711) . w3 TE A3 w3 A, e a4 g8 w3 A surdl &9 SA3wA, @
SuUTET I&| IS a9 1-888-665-4621 (711). fog A== He3 TS|

MU_0004142_ENG2_0623



Pycckumn cnoraH (Russian)

BHMUMAHME! Ecnu Bam Hy»Ha IOMOILb Ha BallleM POAHOM S3bIKE, 3BOHUTE 110 HOMepYy 1-888-
665-4621 (TTY: 711). Taxxe npenocTaBiIsAIOTCS CPEACTBA U YCIYTHU AJIS JIIOJEH C
OrpaHUYEHHBIMU BO3MOXKHOCTSIMHU, HAIIPUMEP JOKYMEHTHI KPYITHBIM MIPUPTOM UITH MIPUPTOM
bpaiins. 3Bonute no Homepy 1-888-665-4621 (TTY: 711). Takue ycinyru npeaocTaBisitOTCsI
OecraTHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-888-665-4621

(TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
1-888-665-4621 (TTY: 711). Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-888-665-4621 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-
888-665-4621 (TTY: 711). Libre ang mga serbisyong ito.

uinlavinisning (Thai)

Tsansu: mnaasasnsanuaudaiiummuasqal nsanTnsdwiiluvivenaiaa
1-888-665-4621 (TTY: 711). uanainil fowsaulvimnuaiatndawasusnisniy 9
fnFuyAAaniaAIIUANNIT LAY LaNFITAY
viiludnesusaduazianansituvanadanesuualug asaninsdwiildvivanan 1-
888-665-4621 (TTY: 711). ludialdanadnsuudnisivanil

MpumiTka ykpaiHcbkoro (Ukrainian)

YBAIA! Akwo Bam noTtpibHa gonomora BaLlo pigHOK MOBOK, TENEOHYNTE HA HOMEpP
1-888-665-4621 (TTY: 711). Jlioan 3 06MEXXEHMMU MOXKITMBOCTAMM TAKOX MOXYTb
cKopucTaTucs AONOMiKHUMM 3acobamu Ta nocnyramu, Hanpuknag, oTpuMmaTtu
AOKYMEHTU, HagpyKkoBaHi Wwpudtom bpannsa Ta Benvkum wpnudtom. TenedoHynTe Ha
Homep 1-888-665-4621 (TTY: 711). Lli nocnyrn 6e3KOLTOBHI.

Kh&u hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giip bang ngén ngi¥ ctia minh, vui long goi sb
1-888-665-4621 (TTY: 711). Chung t6i ciing hd tro va cung cap cac dich vu danh cho
ngwdi khuyét tat, nhw tai liéu bang chi ndi Braille va chi khd I&n (chir hoa). Vui long
goi s6 1-888-665-4621 (TTY: 711). Céc dich vu nay déu mién phi.

MU_0004142_ENG3_0623
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Introduction

Getting to Know Molina Healthcare

At Molina Healthcare of California, one of our most
important activities is to communicate how we
operate. This will help us keep you healthy.

Our Provider Directory will help you get started in
making decisions about your health care. Here you
will find a listing of doctors and hospitals that are
available under Molina Healthcares health plan.
You will also learn some helpful tips on how to use
Molina Healthcareés services and benefits.

Together, we can be partners for your good health!

What is The First Step to Good Health?

Your PCP is your Primary Care Physician who treats
you when you need medical care.

He or she is your personal doctor who works with
you to keep you healthy and guides you through your
medical care.

Think of your PCP5 office as your “medical home?”
Your first step is to choose a doctor from our list of
Primary Care Physicians (PCPs).

What is a Primary Care Doctor?

(Primary Care Physician or “PCP”)

A PCP knows you well. A PCP takes care of your health
care needs. Call your PCP when you or your child is
sick and you do not know what to do. You do not have to
go to the emergency room unless you have something
that is so serious your life is in danger.

You may think that you should not see your PCP
until you are sick. That is not true. Get to know your
PCP even when you are well, for yearly check ups and
to stay healthy Go to your PCP for check ups, tests
and test results, shots, and -of course- when you are

ill. Seeing your PCP for check ups allows problems
to be found early. If you or your child needs special
care, your PCP will help you get it. Your PCP and you
work together to keep you and your child healthy.

If you want to know more about your PCP or other Molina
Healthcare doctors, call Molina Healthcare Member
Services toll- free at 1 (888) 665-4621. We can give you
information about your doctor$ qualifications, such

as medical school attended, residency completed, and
board certification status. We can also tell you

which languages your doctor speaks.

Choosing Your Doctor

(Choice of Physician and Providers) To be covered
services must be provided by Molina Healthcare
doctors, hospitals, specialists or medical facilities that
are assigned to you, except in the case of emergency
services, out of area urgent services, or those services
listed under “What is a Prior Authorization" in your
Member Services Guide.

How do I choose a primary care doctor (PCP)?
Picking the right doctor for you and your family is
very important. Molind Member Services staff can
help you choose. They can tell you what the doctor’s
regular office hours are and how to schedule an office
Visit.

Call and schedule your first visit to get to know your
PCP If you need help making an appointment, call
Molina Healthcare toll free at 1 (888) 665-4621. If you
are deaf or hard of hearing, you may contact us by
dialing 711 for the California Relay Service, Monday
through Friday between 7:00 a.m.

and 7:00 p.m.

Molina Healthcare can also help you find a PCP
that is best for you. Tell us what is important to you
in choosing a PCP We are happy to help you. Call
the Member Services Department if you want more
information about your Molina Healthcare doctor.



Here are the kinds of PCPs you may select:
« Family Practice PCP
A Family Practice PCP may see the whole family.
« General Practice PCP
A General Practice PCP may also see the entire family.
« Internal Medicine PCP
An Internal Medicine PCP sees adults only (21
years or older).
« OB/GYN
An OB/GYN PCP sees women only. He or she
specializes in womers health and maternity care.
« Pediatrician
A Pediatrician sees only children up to age 21.

After you decide what kind of doctor you want as a
PCR your next step is to choose the right doctor for
you. Here are some helpful tips:

« Choose a doctor in the city where you live.

o Write your doctor$ Identification Number (ID) or
his/her name on the Medi-Cal Health Plan
Choice Form.

« Be sure you fill out the Medi-Cal Health Plan Choice
form completely.

« Sign your name on the Medi-Cal Health Plan
Choice form.

« Mail your completed Medi-Cal Health Plan Choice
Form in our self addressed stamped envelope
included with your packet to Health Care Options.

You, your doctor and your health plan will make
decisions on where you will get other medical services
such as vision, pharmacy; laboratory and hospital
care.

For example, if you choose a doctor who is with
Molina Healthcare, you will receive all your specialty
care and prescriptions through providers and

pharmacies that belong to the Molina Healthcare
network.

Member:

ID #:

DOB:

Provider:
Provider Phone:
Provider Group:

[ X ]
. .
|| | Bern

24Hours Nurse Help Line: 1-888-275-8750

Para Enformera En Espafiol: 1 MI TELESALUD (1-866-648-3537)

RX Questions: RxAmerica 1-800-770-8014  RxBIN: 610473

Hospital Admission Notification: 1-800-526-8196

Member Services: 1-888-665-4621  Eligibility Info: 1-800-357-0172
ER Notification: 1-800-357-0163
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Federally Qualified Health Centers and
Rural Health Clinics

If you want to get care from a Federally Qualified
Health Center (FQHC) or Rural Health Clinic (RHC)
you can be assigned to an FQHC or RHC that has a
contract with Molina Healthcare. If you see a ¢ next to

the name of a clinic in this directory; you will
know that it is either an FQHC or RHC.

Teen Friendly Doctors

There are many doctors that like to care for teens.
Molina Healthcare supports the care of teens and
encourages them to involve themselves in their
health care. Enclosed you will find a list of doctors. If
there is M next to the doctors name this means that
they are “teen friendly” These doctors and their staft
have agreed to be listed as “teen friendly’

What if | Don’t Choose a Primary
Care Doctor?

Molina Healthcare asks that you select a primary
care provider within 30 days of joining Molina
Healthcare. However, if you dont choose a PCR
Molina Healthcare will choose one for you.



Changing Your Doctor

What if I want to change my primary care doctor?
You can change your PCP at anytime. All changes
completed by the 25th of the month will be in effect
on the first day of the following calendar month. Any
changes made on or after the 26th of the month will
be in effect on the first day of the second calendar
month. But first visit your doctor. Get to know your
PCP before changing. Having a good relationship
with your PCP is important to your health care. Call
the Member Services Department if you want more
information about your Molina Healthcare doctor.

Can my doctor request that I change to a different
primary care doctor?

Your doctor may request that you be changed to a
different PCP for any of the following reasons:

« You are not following medical instructions
(Noncompliant behavior).

« You are being abusive, threatening or have
violent behavior.

« Doctor patient relationship breakdown.

How Do | Choose an OB/GYN?

Women may see an OB/GYN without receiving prior
approval from your PCP You may also choose an OB/
GYN in addition to your PCP But its very important that
you select an OB/GYN who is a member of the same
Medical Group (IPA) as your PCP

If you need help in choosing an OB/GYN, or if you
have questions about the PCP and OB/GYN who

are a part of your Medical Group (IPA), call Molina
Member Services at 1 -888 -665 -4621. If you are deaf
or hard of hearing, you may contact us by dialing 711 for
the California Relay Service, Monday through Friday
between 7:00 a.m. and 7:00 p.m. Our representatives will
be happy to help you or answer your questions.

How Does Molina Work With Your Doctor
to Keep You Healthy?

Your PCP treats you when you are sick, gives

you care to keep you well and prevents you from
becoming ill. If you need to go to a hospital, Molina
Healthcare will work with your PCP to make sure
you get the proper care. When your doctor and
Molina Healthcare work together in this way; it is
called “Utilization Management” If you need care
that cant be given by your doctor, your doctor will
refer you to a specialist. We will help your doctor find
the right kind of specialist for you.

Your PCP is the doctor who treats you when you
need medical care. Think of your PCP5 office as your
“medical home”

When you need medical care, contact your PCP
unless it is an emergency: If you are experiencing
an emergency; dial 911. You also dont need to get
a prior authorization from your PCP for a visit to
Family Planning Services.

What are My Rights and Responsibilities
as a Molina Member?

These rights and responsibilities are posted in
doctors offices and on the Molina Healthcare web site:
www.molinahealthcare.com

YOUR RIGHTS
You have the right to:

« Be treated with respect and recognition of your
dignity by everyone who works with Molina
Healthcare.

« Get information about Molina Healthcare, our
providers, our doctors, our services and members’
rights and responsibilities.

o Choose your “main’ doctor from Molina Healthcaré
network (This doctor is called your
primary care doctor).



« Be informed about your health. If you have an
illness, you have the right to be told about all
treatment options regardless of cost or benefit
coverage. You have the right to have all your
questions about your health answered.

« Help make decisions about your health care. You have
the right to refuse medical treatment.

« You have a right to Privacy. We keep your medical
records private.*

« See your medical record. You also have the right to
get a copy o, correct, your medical record where
legally ok.

« Complain about Molina Healthcare or your
care. You can call, fax, e mail or write to Molina
Healthcare Member Services.

o Appeal Molina Healthcares decisions. You have the
right to have someone speak for you during
your grievance.

o Ask for a State Fair Hearing by calling
1 (800) 952-5253. You also have the right to get
information on how to get an expedited State Fair
hearing quickly.

« Disenroll from Molina Healthcare (Leave the Molina
Health Plan).

o Ask for a second opinion about your health condition.

o Ask for someone outside Molina Healthcare to look
into therapies that are experimental or being done
as part of exploration.

« Decide in advance how you want to be cared for in case
you have a life threatening illness or injury.

« Get interpreter services at no cost to help you talk
with your doctor or us if you prefer to speak a
language other than English.

« Not be asked to bring a friend or family member
with you to act as your interpreter.

« Get information about Molina Healthcare, your
providers, or your health in the language you prefer.

« You also have the right to ask for materials in other
formats such as, larger size print and Braille.

'}

o Ask for a copy of Molina Healthcares list of approved
drugs (drug formulary).

o Get family planning services, treatment for any
sexually transmitted disease, emergency care
services, from Federally Qualified Health Centers,
and/or Indian Health Services. You do not need to get
Molina Healthcares approval first.

« Get minor consent services.

« Not to be treated poorly by Molina Healthcare, your
doctors or the Department of Health Services
for acting on any of these rights.

o A right to make recommendations regarding
the organizations member rights and
responsibilities policies.

« To be free from controls or isolation used to
pressure, punish or seek revenge.

*Subject to State and Federal laws

YOUR RESPONSIBILITIES
You have the responsibility to:

o Learn and ask questions about your health benefits.
If you have a question about your benefits, call
1 (888) 665-4621.

« Give information to your doctor or Molina
Healthcare that is needed to care for you.

« Be active in decisions about your health care.

« Follow the care plans for you that you have agreed
on with your doctor(s).

« 10 keep appointments and be on time. If you are
going to be late or can not keep your appointment,
call your doctors office.

« Give your Molina and State card when getting
medical care. Do not give your card to others. Let
Molina Healthcare or the State know about any
fraud or wrongdoing.

« A responsibility to understand their health problems
and participate in developing mutually agreed upon
treatment goals to the degree possible.



Communication Services

Do you speak a language other than English?
Please tell your doctor or call Molina Healthcare if
you are more at ease speaking a language other than
English. Many of Molina Healthcares doctors and staft
speak other languages and are familiar with using
relay services for our deaf members.

Molina Healthcare can get someone to help you talk
with your doctor or us in your language. You can
make your needs known and get services without
delay. These services may include, but are not limited
to, the following:

« Making an appointment

« Talking with your doctor or nurse

« Getting emergency care in a timely manner
« Filing a complaint or grievance

« Getting health education services

o Getting information from the pharmacist about how
to take your medicine

o Request face to face or telephone interpreter
services including sign language during discussions
of
complex medical conditions and accompanying
proposed treatment options

 Get documents translated into other languages

« File grievances or complaints if language needs are
not met

Tell your doctor or any one working in his or her office
if you need an interpreter. If you have problems getting
help, please call Molina Healthcare toll -free at

1 (888) 665-4621. If you are deaf or hard of hearing,
you may contact us by dialing 711 for the California
Relay Service, Monday through Friday between

7:00 a.m. and 7:00 p.m.

Timely Access to Care

Your provider must provide timely access to care
based on your health care needs. At minimum,
they must offer you an appointment listed in the
timeframes in the table below.

Sometimes waiting longer for an appointment is not a
problem. Your provider might give you a longer wait
time if it would not be harmful to your health. Also,

if you prefer to wait for a later appointment that will
better fit your schedule or go to another provider of
your choice, your provider and Molina Healthcare will
respect your wish.

The standards for appointment availability do not
apply to preventive care. Your doctor may recommend
a specific schedule for preventive services, depending
on your needs. The specific standards listed below also
do not apply to periodic follow-up care for ongoing
conditions or standing referrals to specialists.

Appointment type You should be able to
get an appointment
within:

Urgent care 48 hours

appointments that do

not require pre-approval

(prior authorization)

Urgent care 96 hours

appointments that do

require pre-approval

(prior authorization)

Non-urgent (routine) 10 business days

primary care

appointments

Non-urgent (routine) 15 business days

specialist care

appointments




Appointment type You should be able to
get an appointment
within:

Non-urgent (routine) 10 business days

mental health provider
(non-doctor) care
appointments

Non-urgent (routine)
mental health provider
(non-doctor) follow-up
care appointments

10 business days of last
appointment

Non-urgent (routine)
appointments for
ancillary (supporting)
services for the diagnosis
or treatment of injury,
illness, or other health
condition

15 business days

You should be able to
get connected within:

Other wait time
standards

Member services 10 minutes
telephone wait times
during normal business

hours

30 minutes (connected to
nurse)

Telephone wait times for
Nurse Advice Line

Molina Healthcare must follow travel time or distance
standards for your care. Those standards help make
sure you can get care without having to travel too

far from where you live. Travel time or distance
standards depend on the county you live in. If Molina
Healthcare is not able to provide care to you within
these travel time or distance standards, the State may
allow a different standard, called an alternative access
standard.

If you need help finding a doctor, or help getting to
these services (including transportation), call 1-888-
665-4621 (TTY/TDD or 711);
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or the 24/7 Nurse Advice Line by calling
1-888-275-8750 (English) or 1-866-648-3537
(Spanish).

Tell us if you need interpreter services when you

call Molina Healthcare or when you get covered
services at your provider’s office when scheduling

an appointment. Interpreter services, including sign
language, are available at no cost to you. We highly
discourage the use of minors or family members as
interpreters. To learn more about interpreter services
we offer, call 1-888-665-4621.

Senior and Disability Access Services

Physical Access is critical. You need to make sure you
can get in and around in your doctors office. We have
done a site review on many of your doctors$ offices

to check accessibility You will find the words “Basic
Access’ and “Limited Access” after many of the
doctors listed in this directory. Below will explain
what Basic and Limited Access means:

Basic Access: Office meets all accessible parking,
building, elevator, office, exam room and restroom
criteria based on scores of the last site access review

Limited Access: Office meets some accessible parking,
building, elevator, office, exam room and restroom
criteria based on scores of the last site access review

You will also see the following accessibility symbols
after many providers in our network: B EB, IB, W
R, E, T, S. Below will explain what each code means.
This data was based on the last site access review
Please call your provider office to make sure your
access needs will be met.

P=PARKING: There is accessible parking (including
Van Accessible). Pathways have ramps and curb
cutouts between the parking lot, office and at drop off
locations.



EB=EXTERIOR BUILDING: There is an accessible
entrance to the building. Curb and other ramps to the
building are wide enough for a wheelchair or scooter
user. Handrails are provided on ramps longer than six
feet. Doorways open wide enough for a wheelchair or
scooter user. Door handles are easy to use.

IB=INTERIOR BUILDING: Interior doors open
wide enough for a wheelchair or scooter user. Door
handles are easy to use. Elevators, stairs and ramps
have handrails and are easy to use. The elevator is
available for use at all times the building is in use.
The elevator has easy to hear sounds and Braille
buttons within reach. The elevator has enough room
for a wheelchair or scooter to turn around. If there is a
platform lift, it can be used without help.
W=WAITING/RECEPTION: The reception and
waiting areas have enough room for a wheelchair or
scooter user to turn around.

R=RESTROOM: Restroom doors are wide enough
for a wheelchair or scooter user and are easy to open.
The restroom has enough room for a wheelchair or
scooter user to turn around and close the door. There
are grab bars on the wall around the toilet. The sink,
faucets, soap, and toilet paper are easy to reach and
use.

E=EXAM ROOM: The exam room door opens
wide enough for a wheelchair or scooter and has a
clear path. There is enough room for a wheelchair or
scooter user to turn around.

T=EXAM TABLE: The exam table moves up and
down to make it easy to get on and oft.

S=WHEELCHAIR WEIGHT SCALE: There is a
scale with handrails large enough for a wheelchair or
scooter user to be weighed.
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Enhanced Care Management (ECM)
and Community Supports

Enhanced Care Management
(ECM) and Community Supports are foundational
parts of the transformation of Medi-Cal focused on:

e Breaking down the traditional walls of
health care, extending beyond hospitals and
health care settings into communities.

e Introducing a better way to coordinate care; and

e Providing high-need members with in-person
care management where they live.

You can also call Molina Healthcare to find out if

and when you can receive ECM. Or talk to your health
care provider who can find out if you qualify for ECM
and when and how you can receive it.

Covered ECM services:

If you quality for ECM, you will have your own care
team, including a care coordinator. This person

will talk to you and your doctors, specialists,
pharmacists, case managers, social services
providers and others to make sure everyone

works together to get you the care you need. A care
coordinator can also help you find and apply for other
services in your community. There is no cost

to you for ECM services.

ECM includes:

e Outreach and engagement

e Comprehensive assessment and care management

o Enhanced coordination of care

e Health promotion

o Comprehensive transitional care

e Member and family support services

e Coordination and referral to community and
social supports

Referrals for ECM can be made using the form
located on Molinas website.



Prior authorization is needed for Enhanced Care
Management and Community Supports services.
Members must meet certain eligibility.

To find out if ECM may be right for you, talk
to your health care provider or call Member
Services at 1-888-665-4621 (English) (TTY/
TDD 711), Monday-Friday 7:00 am. - 7:00 p.m.
The call is toll free.

What are Community Supports?

Community Supports (CS) are services or

settings that may be offered in place of other

covered services or settings. They are a medically
appropriate, cost-effective alternative to a service
covered under Molina. CS are optional - members are
not required to use a CS instead of a covered service
or setting.

These services are available to eligible Medi-Cal
members regardless of whether they qualify for ECM
services.

ECM Population of Focus (PoF)

Members participating in ECM will primarily

receive in-person care management services,
provided in the members community; by contracted
ECM Provider agencies who serve the members
specific Population of Focus (PoF). ECM will
coordinate all care for the highest-risk members with
complex medical and social needs, including across
the physical and behavioral health delivery systems,
while also addressing social determinants of health.

You will also see the following PoF symbols after ECM
providers in our network: A-HOM, A-HU,
A-SMI/SUD, A-J1I, A-LTC, A-NE A-BEQ, CY-HOM,
CY-HU, CY-SMI/SUD, CY-CCS, CY-CW CY-]I,

CY-BEQ. Below will explain what each code means.

A-HOM: Adults Experiencing Homelessness

A-HU: Adults at Risk for Avoidable Hospital or
Emergency Department (ED) Utilization
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A-SMI/SUD: Adults with Serious Mental Health and/
or Substance Use Disorder (SUD) Needs

A-JI: Adults Transitioning from Incarceration

A-LTC: Adults Living in the Community and At Risk
for Long-Term Care Institutionalization

A-NF: Adult Nursing Facility Residents Transitioning
to the Community

A-BEQ: Adult Birth Equity

CY-HOM: Children and Youth experiencing
Homelessness

CY-HU: Children and Youth at Risk for Avoidable
Hospital or Emergency Department (ED)
Utilization

CY-SMI/SUD: Children and Youth with Serious
Mental Health and/or Substance Use Disorder (SUD)
Needs

CY-CCS: Children and Youth Enrolled in California
Childrens Services (CCS) with Additional Needs
Beyond the CCS Condition

CY-CW: Children and Youth Involved in Child
Welfare

CY-JI: Youth Transitioning from Incarceration
CY-BEQ: Youth Birth Equity

Accessible Formats

If you would like to get this book in large print, audio,
Braille, email or other format, please call us. You can
call Molinas Member Services Department at 1 -888
-665 -4621. If you are deaf or hard of hearing, you

may contact us by dialing 711 for the California Relay
Service, Monday through Friday between 7:00 a.m.
and 7:00 p.m.

Molina Will Always Protect
Your Privacy

Your privacy is important to us.

You have the right to keep your medical information
confidential.



Molina Healthcare needs to use some member
information in order to pay claims and prevent

fraud, coordinate care, conduct research, fulfill state
and federal requirements, and measure quality. We
will only give your personal information to people
who need it to manage your health. Or, we will give
your information to doctors on Molina Healthcares
committees or people from external agencies who
need to review your information to ensure that Molina
Healthcare is providing quality service.

Molinas employees, doctors on Molina Healthcare
committees and people from external agencies are
required to sign a ‘confidentiality statement” that
requires them to keep your health information strictly
confidential.

If Molina Healthcare needs to release your
information, we will ask you to give us your
permission. When you give us your permission

to release your information, you can specify what
information may be released, who may have access
to it, and ask what purpose the information will be
used for. If you give us permission to release your
information, we will release it only for these purposes.
We will only give information to people you gave us
permission to release information to. Release of your
information is completely voluntary.

A statement describing Molina Healthcares Policies
and Procedures for keeping the confidentiality of
medical records is available. This statement will be
given to you if you make a request.

Your Privacy

The privacy of our members is important to us. We
respect and protect your privacy. Molina uses and
shares your information to provide you with health
benefits. Molina wants to let you know how your
information is used or shared.

PHI stands for these words, protected health
information. PHI means health information that
includes your name, member number or other
identifiers, and is used or shared by Molina.

Why does Molina use or share your PHI?

« To provide for your treatment

« To pay for your health care

o o review the quality of the care you get
 To tell you about your choices for care

o To run our health plan

o To share PHI as required or permitted by law

What are your privacy rights?

« Tolook at your PHI

o o get a copy of your PHI

« To amend your PHI

« o ask us to not use or share your PHI in certain
ways

What must Molina do by law?

« Keep your PHI private.

» Give you written information such as this on our
duties and privacy practices about your PHI.

« Follow the terms of the enclosed Notice of
Privacy Practices

What can you do if you feel your privacy rights

have not been protected?

« Call or write Molina Healthcare and complain.

o Complain to the Department of Health and
Human Services.

We will not hold anything against you. Your action
would not change your care in any way.

The above is only a summary. Please read the enclosed
Notice of Privacy Practices. The notice has more
information about how we use and share your PHI.

We will be happy to answer your questions as a
member of Molina Healthcare.

Please call our Member Services Department at

1 -888- 665 -4621. If you are deaf or hard of hearing,
you may contact us by dialing 711 for the California
Relay Service, Monday through Friday between

7:00 a.m. and 7:00 p.m.



Introduccion

Conocer Molina Healthcare

En Molina Healthcare of California, una de nuestras
actividades mds importantes es informar sobre como
funcionamos. De este modo, podremos ayudarlo

a mantenerse saludable.

Nuestro Directorio de proveedores lo ayudara

a comenzar a tomar decisiones sobre su atenciéon
médica. Aqui encontrara una lista de médicos

y hospitales que estan disponibles bajo el plan de
salud de Molina Healthcare. También aprendera
algunos consejos ttiles sobre como utilizar los
servicios y beneficios de Molina Healthcare.

Juntos podemos contribuir a su buena salud!

¢+Cual es el primer paso para gozar
de buena salud?

Su PCP es el médico de atencion primaria que le
atiende cuando necesita atencion médica.

Es su médico personal que trabaja con usted para
mantenerle saludable y guiarle en su atencion médica.

Piense en el consultorio de su médico de atencion
primaria como su “hogar médico”. El primer paso
es elegir un médico de nuestra lista de médicos de
atencion primaria (PCP).

¢Qué es un médico de atencion primaria?

(Primary Care Physician o “PCP”)

Un PCP lo conoce bien. Un PCP se ocupa de sus
necesidades de atencion médica. Llame a su médico de
atencion primaria cuando usted o alguno de sus hijos
esté enfermo y no sepa qué hacer.

Puede que piense que no debe acudir a su PCP hasta
que se sienta mal. Eso no es cierto. Acuda a su PCP
incluso cuando se encuentre bien, para las revisiones
anuales y para mantenerse saludable. Acuda a su PCP
para revisiones, pruebas y resultados de pruebas,
vacunas y -por supuesto- cuando se sienta mal.
Acudir a su PCP para las revisiones permite detectar
los problemas a tiempo.

Si usted o sus hijos necesitan cuidados especiales, su
PCP le ayudara a obtenerlos. Su PCP y usted trabajan
juntos para mantenerles a usted y a sus hijos saludables.

Si desea saber mads sobre su PCP u otros médicos de
Molina Healthcare, comuniquese gratis con Servicios
para Miembros de Molina Healthcare llamando

al 1 (888) 665-4621. Podemos proporcionarle
informacion acerca de las cualificaciones profesionales
de su médico, tales como a qué escuela médica asistio,
si complet el programa de residencia y el estado de
certificacion del Consejo Médico. También podemos
decirle qué idiomas habla su médico.

Elegir a su médico

(Eleccion del médico y de los proveedores) Para

estar cubiertos, los servicios deben ser prestados por
médicos, hospitales, especialistas o centros médicos
de Molina Healthcare que le hayan sido asignados,
excepto en el caso de servicios de emergencia,
servicios urgentes fuera del area o aquellos servicios
enumerados en el apartado “;Qué es una autorizacién
previa?” de su Guia de Servicios para Miembros.

+Como elijo un médico de atencion

primaria (PCP)?

Elegir al médico adecuado para usted y su familia
es muy importante. El personal del Departamento
de Servicios para Miembros puede ayudarle a elegir.
Alli podran indicarle cudl es el horario habitual de
consulta del médico y cémo concertar una cita.

Llame y programe su primera consulta para conocer

a su PCP. Si necesita ayuda para pedir una cita, llame
gratis a Molina Healthcare al 1 (888) 665-4621. Si
usted es sordo o tiene problemas de audicion, puede
contactarnos marcando el 711 para acceder al Servicio
de Retransmision de California (California Relay
Service), de lunes a viernes, de 7:00 a.m. a 7:00 p.m.

Molina Healthcare también puede ayudarlo

a encontrar el PCP que mas le convenga. Diganos qué
es importante para usted en la eleccion de un PCP.
Sera un placer ayudarlo(a). Llame al Departamento
de Servicios para Miembros si desea mas informacién
sobre su médico de Molina Healthcare.



Estos son los tipos de PCP que puede elegir:

o PCP de medicina de familia
Un PCP de medicina de familia puede atender
a toda la familia.

« PCP de medicina general
Un PCP de medicina general también puede
atender a toda la familia.

o PCP de medicine interna
Un PCP de medicine interna atiende solo a
adultos (21 afnos o mas).

o Obstetra/ginecologo (OB/GYN)
Un obstetra/ginecdlogo solo atiende a las mujeres.
Se especializan en la salud de la mujer y la
atencion de maternidad.

o Pediatra
Un pediatra solo atiende a niflos de hasta 21 afos.

Después de decidir qué tipo de médico quiere como
PCP, su siguiente paso es elegir el médico adecuado
para usted. Estos son algunos consejos ttiles:

« Elija un médico en la ciudad donde vive.

« Escriba el numero de identificacion (ID) de su
médico o su nombre en el Plan de salud de Medi-Cal.
Formulario de eleccién.

o Asegurese de completar en su totalidad el formulario
de eleccion del Plan de salud de Medi-Cal.

o Firme con su nombre en el formulario de eleccion
del Plan de salud de Medi-Cal.

« Envie por correo a Health Care Options su
formulario de eleccion de Plan de salud de Medi-Cal
completado en el sobre con su direccion y franqueo
incluido en su paquete.

Usted, su médico y su plan de salud tomaran

las decisiones sobre donde obtendra otros servicios
médicos como servicios para la vista, farmacia,
laboratorio y atencion hospitalaria.

Por ejemplo, si elige un médico que pertenece a Molina
Healthcare, recibira toda su atencion especializada

y sus recetas a través de proveedores y farmacias que
pertenezcan a la red de Molina Healthcare.

Member: .20 .
D #: ARRNOENA
DOB:

Provider:

Provider Phone:

Provider Group:

24Hours Nurse Help Line: 1-888-275-8750

Para Enformera En Espafiol: 1 MI TELESALUD (1-866-648-3537)

RX Questions: RxAmerica 1-800-770-8014  RxBIN: 610473

Hospital Admission Notification: 1-800-526-8196

Member Services: 1-888-665-4621  Eligibility Info: 1-800-357-0172
ER Notification: 1-800-357-0163

MC

Servicios de un Centro de Salud
Acreditado a Nivel Federal (Federally
Qualified Health Genter, FQHC) y de una
Clinica de Salud Rural (Rural Health Clinic)

Si desea obtener atencidén de un Centro de Salud
Acreditado a Nivel Federal (Federally Qualified
Health Center, FQHC) o de una Clinica de Salud
Rural (RHC) puede ser asignado(a) a un FQHC

o RHC que tiene un contrato con Molina Healthcare.
Si hay un simbolo + junto al nombre de una clinica en
este directorio, sabra que se trata de un FQHC o RHC.

Médicos orientados a los adolescentes

Hay muchos médicos a los que les gusta atender

a adolescentes. Molina Healthcare apoya el cuidado de
los adolescentes y les anima a implicarse en su atencion
meédica. Adjunto encontrara una lista de médicos. Si
hay un simbolo M junto al nombre del médico significa
que esta “orientado a los adolescentes” Estos médicos

y su personal han aceptado figurar en la lista de
“orientados a los adolescentes”

¢Qué pasa si no elijo un médico
de atencion primaria?

Molina Healthcare le pide que elija un proveedor de
atencion primaria en los primeros 30 dias después
de inscribirse en Molina Healthcare. Sin embargo,
si no elige un PCP, Molina Healthcare elegird uno
por usted.



Cambiar de médico

+Qué pasa si deseo cambiar a mi médico de
atencion primaria?

Usted puede cambiar a su PCP en cualquier momento.
Todos los cambios realizados antes del 25 de cada mes
seran efectivos el primer dia del mes natural siguiente.
Los cambios en o después del dia 26 del mes estaran
vigentes el primer dia del segundo mes natural. Pero
primero visite a su médico. Conozca a su PCP antes
de hacer el cambio. Tener una buena relacién con su
PCP es importante para su atencion médica. Llame al
Departamento de Servicios para Miembros si desea mas
informacion sobre su médico de Molina Healthcare.

sPuede mi médico pedirme que cambie de
médico de atencion primaria?

Su médico puede solicitar que se le cambie a un PCP
diferente por cualquiera de las siguientes razones:

« No sigue las instrucciones médicas
(Comportamiento contrario a las normas).

« Se comporta de forma ofensiva, amenazante o violenta.

o Se quebro la relacion médico-paciente.

¢Gomo elijo un obstetra/ginecologo
(0OB/GYN)?

Las mujeres pueden acudir a un ginecdélogo/obstetra
(OB/GYN) sin recibir la aprobacién previa de su PCP.
También puede elegir un OB/GYN ademads de su PCP.
Pero es muy importante que elija un OB/GIN que

sea miembro del mismo grupo médico (Asociacién
de Médicos Independientes (Independent Physician
Association, IPA) que su PCP.

Si necesita ayuda para elegir un OB/GYN, o si tiene
preguntas sobre el PCP y OB/GYN que forman parte
de su grupo médico (IPA), llame al Departamento de
Servicios para Miembros de Molina al 1-888 -665 -4621.
Si usted es sordo o tiene problemas de audicion,
puede contactarnos marcando el 711 para acceder

al Servicio de Retransmision de California (California
Relay Service), de lunes a viernes, de 7:00 a.m.

a 7:00 p.m. Nuestros representantes estaran encantados
de ayudarlo o responder a sus preguntas.
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¢Gomo colabora Molina con su médico
para mantenerle saludable?

Su PCP lo atiende cuando esta enfermo(a), le brinda
atencion para que siga estando bien y evita que se
enferme. Si necesita ir a un hospital, Molina Healthcare
trabajara con su PCP para asegurarse de que usted
reciba la atencidon adecuada. Cuando su médico

y Molina Healthcare trabajan juntos de este modo,

se llama “Administracion de utilizacion”. Si necesita
cuidados que no puede dispensarle su médico, este
ultimo le remitira a un especialista. Ayudaremos a su
médico a encontrar el especialista adecuado para usted.

Su PCP es el médico que le atiende cuando necesita
atencion médica. Piense en el consultorio de su PCP
como su “hogar médico”.

Cuando necesite atencion médica, pongase en contacto
con su PCP a menos que se trate de una emergencia. Si
experimenta una emergencia, llame al 911. Tampoco
necesita obtener una autorizacion previa de su PCP
para una cita con los Servicios de Planificacion Familiar.

¢Cuales son mis derechos
y responsabilidades como miembro
de Molina?

Estos derechos y responsabilidades estan publicados
en los consultorios médicos y en el sitio web de
Molina Healthcare: www.molinahealthcare.com

SUS DERECHOS

Tiene derecho a lo siguiente:

« Sera tratado(a) con respeto y reconocimiento
de su dignidad por todos los que trabajan con
Molina Healthcare.

« Obtener informacion sobre Molina Healthcare,
nuestros proveedores, nuestros médicos, nuestros
servicios y los derechos y responsabilidades de
los miembros.

« Elegir a su médico “principal” en la red de Molina
Healthcare. (Este médico se llama su médico de
atencion primaria).



« Estar informado sobre su salud. Si usted tiene una
enfermedad, usted tiene el derecho de escuchar sobre
todas las opciones de tratamiento sin importar el costo
o la cobertura de beneficios. Usted tiene el derecho de
que le respondan todas sus preguntas sobre su salud.

Ayudar a tomar decisiones sobre su atencion
médica.Usted tiene el derecho de negarse a recibir
tratamientos médicos.

Tiene derecho a la privacidad. Mantenemos sus
registros médicos en confidencialidad.*

Consultar su expediente médico. También tiene
derecho a recibir una copia y corregir su historia
clinica cuando sea posible conforme a la ley*.

Quejarse sobre Molina Healthcare o su atencion.
Puede llamar por teléfono, enviar un fax o un correo
electrénico o escribir al Departamento de Servicios
para Miembros de Molina Healthcare.

Apelar las decisiones de Molina Healthcare. Usted
tiene el derecho de que alguien hable por usted
durante su queja.

Pedir una Audiencia imparcial estatal llamando al
1 (800) 952-5253. También tiene derecho a recibir
informacidn sobre cémo solicitar una audiencia
imparcial estatal acelerada.

Cancelar la inscripcion de Molina Healthcare
(dejar el plan de salud de Molina).

Pedir una segunda opinion acerca de su
afeccion médica.

Pedir que alguien ajeno a Molina Healthcare
investigue terapias que sean experimentales o que se
realizan como parte de una exploracion.

Decidir por adelantado como quiere que lo cuiden
en caso de que tenga una enfermedad o lesion
potencialmente mortal.

Recibir servicios de intérpretes, sin cargo, para que
lo ayuden a hablar con su médico o con nosotros si
prefiere hablar en otro idioma que no sea inglés.

No se le pedira que traiga a un amigo o familiar con
usted para que actiie como su intérprete.

« Recibir informacién sobre Molina Healthcare, sus
proveedores o su salud en el idioma que prefiera.

« También tiene derecho a solicitar material en otros
formatos, como impresion grande y sistema braille.
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« Pedir una copia de la lista de medicamentos aprobados
(formulario de medicamentos) de Molina Healthcare.

o Obtener servicios de planificacion familiar, tratamiento
para cualquier enfermedad de transmision sexual,
servicios de atencion de emergencia

de los Centros de acreditados a Nivel Federal y/o de
los Servicios de salud para indigenas. No necesita la
aprobacion previa de Molina Healthcare.

o Obtener servicios con consentimiento del menor.

o No ser maltratado(a) por Molina Healthcare, sus
médicos o el Departamento de Servicios de Salud

por ejercer alguno de estos derechos.

o El derecho a hacer recomendaciones con respecto
a las politicas sobre los derechos y responsabilidades
del miembro de la organizacion.

« No ser sometido(a) a controles o aislamiento usados
para presionar, castigar o buscar venganza.

*Sujeto a las leyes estatales y federales

SUS RESPONSABILIDADES
Usted tiene la responsabilidad de:

« Conocer y hacer preguntas sobre sus beneficios

de salud. Si tiene preguntas sobre sus beneficios,
llame al 1 (888) 665-4621.

o Proporcionar informacion necesaria para su
atencion a su médico o a Molina Healthcare.

« Participar en las decisiones sobre su atencién médica.

« Seguir sus planes de cuidado acordados con
su(s) médico(s).

o Asistir a las citas médicas y llegar a tiempo. Si va
a llegar tarde o no puede llegar a su cita, llame al
consultorio de su médico.

« Entregar su tarjeta de identificacion de Molina y del
estado cuando reciba atencién médica. No entregar
su tarjeta de identificacion a otros. Avisar a Molina
Healthcare o al estado si toma conocimiento de
algun fraude o accidn ilicita.

« La responsabilidad de entender sus problemas
de salud y participar en el desarrollo de metas
de tratamiento mutuamente acordados hasta
el grado posible.



Servicios de comunicaciones

+Habla un idioma que no sea el inglés?

Informe a su médico o llame a Molina Healthcare si se
siente mas comodo(a) hablando un idioma que no sea

el inglés. Muchos de los médicos y personal de Molina
Healthcare hablan otros idiomas y estan familiarizados
con el uso de servicios de retransmision para nuestros

miembros que padecen sordera.

Molina Healthcare puede facilitarle a un profesional
que le ayude a hablar con su médico o con nosotros
en su idioma. Puede comunicar sus necesidades

y obtener servicios de inmediato. Estos servicios
incluyen, entre otros, lo siguiente:

« Concertar una cita.
« Hablar con su médico o enfermera.

« Obtener atencién médica de emergencia de
manera oportuna.

o Presentar una queja o reclamo.
o Obtener servicios de educacion sanitaria.

o Obtener informacion del farmacéutico sobre como
tomar su medicamento.

« Solicitar servicios de intérprete presenciales
o telefonicos, incluido el lenguaje de signos,
durante las conversaciones sobre enfermedades
complejas y las opciones de tratamiento propuestas.

o Obtener documentos traducidos a otros idiomas.

« Presentar quejas o reclamos si no se satisfacen sus
necesidades lingiiisticas.

Si necesita un intérprete informe a su médico

o a cualquier persona que trabaje en su consultorio.

Si tiene problemas para obtener ayuda, llame gratis

a Molina Healthcare al 1 (888) 665-4621. Si usted

es sordo(a) o tiene problemas de audicion, puede
contactarnos marcando el 711 para acceder al
Servicio de Retransmision de California (California
Relay Service), de 7:00 a.m. a 7:00 p.m.
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Acceso oportuno a la atencion

Su proveedor debe brindarle acceso oportuno a la
atencion segun sus necesidades de atencion médica.
Como minimo, debe ofrecerle una cita dentro de los
los plazos que se indican en la siguiente tabla.

A veces esperar mas tiempo para una cita no es un
problema. Su proveedor podria darle un tiempo

de espera mas prolongado en el caso de que no

sea perjudicial para su salud. Ademas, si prefiere
programar una cita posterior que se adapte mejor a su
horario o acudir a otro proveedor de su eleccion, su
proveedor y Molina Healthcare respetardn su deseo.

Los estandares de disponibilidad de citas no se aplican
a la atencion médica preventiva. Su médico puede
recomendar un cronograma especifico para servicios
preventivos, segun sus necesidades. Los estandares
especificos que se enumeran a continuacién tampoco
se aplican a la atencién de seguimiento periodica de
afecciones persistentes ni a derivaciones permanentes
a especialistas.

Tipo de cita Debe poder
conseguir una
cita dentro
del siguiente
plazo:

Citas de atencién urgente que 48 horas

no requieren aprobacion previa

(autorizacion previa)

Citas de atencién urgente que 96 horas

si requieren aprobacion previa

(autorizacion previa)

Citas de atencion primaria que no | 10 dias habiles

sean de urgencia (de rutina)

Citas de atencion especializada que | 15 dias habiles

no sean de urgencia (de rutina)

Citas de atencidn que no sea 10 dias habiles

de urgencia (de rutina) con

proveedores de salud mental (no

médicos)




Tipo de cita

Debe poder
conseguir una
cita dentro
del siguiente
plazo:

Citas de seguimiento de atencion
que no sea de urgencia (de rutina)
con un proveedor de salud mental
(no médico)

10 dias habiles
desde la

ultima cita

Citas que no sean de urgencia (de [ 15 dias habiles

rutina) para servicios auxiliares

(de apoyo) para el diagnostico

o tratamiento de lesiones,

enfermedades u otras afecciones de

salud.

Otros estandares de tiempo de Debe poder

espera conectarse
dentro del
siguiente
plazo:

Tiempos de espera telefénica de 10 minutos

servicios para miembros durante el

horario de atencién habitual

Tiempos de espera telefénica para | 30 minutos

la Linea de Consejos de Enfermeria | (conectado
con la
enfermera)

Molina Healthcare debe seguir los estandares de
tiempo o distancia de viaje para su atencién. Esos
estandares ayudan a garantizar que pueda recibir
atencion sin tener que viajar demasiado lejos de su
domicilio. Los estandares de tiempo o distancia de
viaje dependen del condado en el que viva. Si Molina
Healthcare no puede brindarle atencién dentro de
estos estandares de tiempo o distancia de viaje, el
estado puede permitir un estandar diferente, llamado

estandar de acceso alternativo.

Si necesita ayuda para encontrar un médico o para
acceder a estos servicios (incluido el transporte),
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llame al 1-888-665-4621 (TTY/TDD o 711);0ala
Linea de Consejos de Enfermeria, disponible las 24
horas, los 7 dias de la semana, llamando al
1-888-275-8750 (inglés) o al 1-866-648-3537
(espaiiol).

Inférmenos si necesita servicios de intérprete cuando
llame a Molina Healthcare o cuando recibe servicios
cubiertos en el consultorio de su proveedor al
programar una cita. Los servicios de interpretacion,
incluido el lenguaje de sefias, estan disponibles sin
costo alguno para usted. No aconsejamos de ningtin
modo que menores o familiares sean los intérpretes.
Para obtener mas informacion sobre los servicios de
interpretacion que ofrecemos, llame 1-888-665-4621.

Servicios de acceso para personas
mayores y discapacitadas

El acceso fisico es fundamental. Debe asegurarse de
que puede entrar y salir del consultorio de su médico.
Hemos examinado las instalaciones de muchos de sus
consultorios médicos para comprobar la accesibilidad.
Encontrara las palabras “Acceso basico” y “Acceso
limitado” después de muchos de los médicos que
figuran en este directorio. A continuacion se explica
lo que significa Acceso basico y Acceso limitado:

Acceso basico: El consultorio cumple todos los
criterios de accesibilidad al estacionamiento, al
edificio, al ascensor, al consultorio, a la sala de examen
y al bafio, segun las puntuaciones de la ultima revisién
de accesibilidad al centro.

Acceso limitado: El consultorio cumple algunos de
los criterios de accesibilidad al estacionamiento, al
edificio, al ascensor, al consultorio, a la sala de examen
y al bafio, segun las puntuaciones de la ultima revisién
de accesibilidad al centro.

También vera los siguientes simbolos de accesibilidad
al lado de muchos proveedores de nuestra red: P,
EB,IB, W, R, E, T, S. A continuacion le explicaremos
qué significa cada codigo. Estos datos se basan en la
ultima revision de los accesos al centro. Llame a la
oficina de su proveedor para asegurarse de que se
cumpliran sus necesidades de acceso.



P = ESTACIONAMIENTO: Hay estacionamiento
accesible (incluido el accesible para furgonetas).

Los caminos tienen rampas y rebajes en los bordillos
entre el estacionamiento, el consultorio y en los
puntos de parada.

EB = EDIFICIO EXTERIOR: Hay una entrada
accesible al edificio. Los bordillos y otras rampas de
acceso al edificio son lo suficientemente anchos para
un usuario en silla de ruedas o scooter. Las rampas de
mas de 1,80 m de longitud disponen de pasamanos.
Las puertas tienen una apertura lo suficientemente
amplia para un usuario en silla de ruedas o scooter.
Los tiradores de las puertas son faciles de usar.

IB = EDIFICIO INTERIOR: Las puertas interiores
tienen una apertura lo suficientemente amplia para
un usuario en silla de ruedas o scooter. Los tiradores
de las puertas son faciles de usar. Los ascensores, las
escaleras y las rampas tienen pasamanos y son faciles
de utilizar. El ascensor esta disponible para su uso en
todo momento en el edificio. El ascensor tiene sonidos
faciles de oir y sistema braille. Botones al alcance de
la mano. El ascensor tiene espacio suficiente para que
una silla de ruedas o un scooter puedan dar la vuelta.
Si hay una plataforma elevadora, puede utilizarse sin
ayuda.

W = SALA DE ESPERA/RECEPCION: Las zonas de
recepcion y espera tienen espacio suficiente para que un
usuario de silla de ruedas o scooter pueda dar la vuelta.

R = BANOS: Las puertas de los bafios son lo
suficientemente anchas para un usuario en silla de
ruedas o scooter y son faciles de abrir. Los bafos
tienen espacio suficiente para que un usuario en silla
de ruedas o scooter pueda dar la vuelta y cerrar la
puerta. Hay barras de sujecion en la pared alrededor
del inodoro. El lavabo, los grifos, el jabon y el papel
higiénico son faciles de alcanzar y utilizar.

E = SALA DE EXAMEN: La puerta de la sala de
examen se abre lo suficiente para una silla de ruedas

o un scooter y tiene paso libre. Hay espacio suficiente
para que un usuario en silla de ruedas o scooter pueda
dar la vuelta.

T = CAMILLA: La camilla se sube y baja para facilitar
el acceso y la salida.

S = BALANZA PARA SILLA DE RUEDAS: Hay una
balanza con pasamanos lo suficientemente grande como
para pesar a un usuario en silla de ruedas o scooter.
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Administracion de cuidados
mejorada y apoyos a la comunidad

La Administracion de cuidados mejorada (ECM) y los
apoyos a la comunidad son partes fundamentales de la
transformacion de Medi-Cal centrada en:

Derribar los muros tradicionales de la atencion
médica, extendiéndola mas alla de los hospitales
y los centros de salud hasta las comunidades.
Introducir una forma mejor de coordinar la
atencion; y

Proporcionar a los miembros mas necesitados
una gestion de la atencion en persona en el lugar
donde viven.

También puede llamar a Molina Healthcare para
informarse sobre si puede recibir ECM y cuando. O bien,
hable con su proveedor de atencion médica quien puede
averiguar si reune los requisitos para obtener la ECM,
ademas de cuando y como puede recibirla.

Servicios ECM cubiertos:

Si reune los requisitos para la ECM, tendra su propio
equipo de atencion médica, incluido un coordinador
de cuidados. Esta persona conversara con usted y sus
doctores, especialistas, farmacéuticos, administradores
de casos, proveedores de servicios sociales y otros
profesionales para asegurarse de que todos trabajen
juntos y usted reciba la atencién que necesita. Un
coordinador de cuidados también puede ayudarlo

a encontrar y solicitar otros servicios en su comunidad.
No hay ningun costo para usted por los servicios ECM.

La ECM incluye lo siguiente:

Actividades de promocidn y participacion.
Evaluacion integral y administracién de cuidados.
Coordinacion de la atencion mejorada.
Promocion de la salud.

Atencion integral de transicion.

Servicios de apoyo para miembros y familias.
Coordinacién y remision a servicios de apoyo
comunitario y social.

Las remisiones para ECM pueden hacerse utilizando el
formulario que se encuentra en el sitio web de Molina.



Se necesita autorizacion previa para los servicios de
Administracion de cuidados mejorada y de apoyos
a la comunidad. Los miembros deben cumplir
determinados requisitos.

Para comprobar sila ECM puede ser adecuada para
usted, hable con su proveedor de atencion médica

o llame al Departamento de Servicios para Miembros al
1-888-665-4621 (en inglés) (TTY/ TDD 711), de lunes
aviernes de 7:00 a.m. a 7:00 p.m. La llamada es gratuita.

¢Qué son los apoyos a la comunidad?

Los apoyos a la comunidad (CS) son servicios o

o entornos que pueden ofrecerse en lugar de otros
servicios o entornos cubiertos. Son una alternativa
médicamente apropiada y rentable a un servicio
cubierto por Molina. Los CS son opcionales: los
miembros no estan obligados a utilizar un CS en
lugar de un servicio o centro cubierto.

Estos servicios estan disponibles para los

miembros de Medi-Cal que retinan los requisitos,
independientemente de si retinen los requisitos para
los servicios de ECM.

Poblacion de interés (PoF) de ECM

Los miembros que participen en la ECM recibiran
principalmente servicios de administracion de
cuidados en persona, prestados en la comunidad

del miembro, por agencias proveedoras de ECM
contratadas que atiendan a la Poblacion de interés
(PoF) especifica del miembro. La ECM coordinara
toda la atencion a los miembros de mayor riesgo con
necesidades médicas y sociales complejas, incluso a
través de los sistemas de prestacion de salud fisica y
conductual, al tiempo que aborda los determinantes

sociales de la salud.

También verd los siguientes simbolos PoF junto a los
proveedores de ECM de nuestra red: A-HOM, A-HU,
A-SMI/SUD, A-]J1I, A-LTC, A-NF, A-BEQ, CY-HOM,
CY-HU, CY-SMI/SUD, CY-CCS, CY-CW, CY-]I,

CY-BEQ. A continuacion le explicaremos qué significa
cada codigo.
A-HOM: Adultos sin hogar

A-HU: Adultos en riesgo de utilizacion evitable del
hospital o del servicio de urgencias (ED)
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A-SMI/SUD: Adultos con necesidades graves de salud
mental y/o trastornos por consumo de sustancias (SUD)

A-JI: Adultos en transicion desde la carcel

A-LTC: Adultos que viven en la comunidad y corren
riesgo de institucionalizacion a largo plazo

A-NF: Adultos residentes en centros de enfermeria en
transicion a la comunidad

A-BEQ: Equidad en el nacimiento de adultos
CY-HOM: Nifos y jovenes sin hogar

CY-HU: Nifios y jovenes en riesgo de utilizacion
hospitalaria o en urgencias evitable (ED)
Utilizacion

CY-SMI/SUD: Nifos y jovenes con necesidades

graves de salud mental y/o trastornos por consumo
de sustancias (SUD)

CY-CCS: Nifios y jovenes inscritos en los Servicios
para Ninos de California (CCS) con necesidades
adicionales mas alla de la condicién CCS

CY-CW: Nifos y jovenes implicados en el
bienestar infantil

CY-JI: Jovenes en transicion desde la carcel
CY-BEQ: Equidad en el nacimiento de jovenes
Formatos accesibles

Si desea obtener este libro en letra grande, audio,
braille, correo electrénico u otro formato, llimenos.
Puede llamar al Departamento de Servicios para
Miembros de Molina al 1-888-665-4621. Si usted

es sordo o tiene problemas de audicion, puede
contactarnos marcando el 711 para acceder al Servicio
de Retransmision de California (California Relay
Service), de lunes a viernes, de 7:00 a.m. a 7:00 p.m.

Molina siempre protegera
Su privacidad

La privacidad de cada miembro es importante
para nosotros

Tiene derecho a mantener la confidencialidad de su
informacion médica.

Molina Healthcare necesita utilizar algunos datos de
los miembros para pagar las reclamaciones y evitar el
fraude, coordinar la atencidn, realizar investigaciones,
cumplir los requisitos estatales y federales y medir la



calidad. Solo facilitaremos su informacién personal

a las personas que la necesiten para gestionar su

salud. O bien, daremos su informacién a médicos

de los comités de Molina Healthcare o a personas

de agencias externas que necesiten revisar su
informacion para asegurar que Molina Healthcare esté
proporcionando un servicio de calidad.

Los empleados de Molina, los médicos de los comités
de Molina Healthcare y las personas pertenecientes
a agencias externas estan obligados a firmar una
<« L4 . . » .
declaracion de confidencialidad” que les exige mantener
su informacion médica estrictamente confidencial.

Si Molina Healthcare necesita divulgar su informacion,
le pediremos que nos dé su consentimiento. Cuando

nos da su consentimiento para divulgar su informacion,
puede especificar qué informacion puede divulgarse,
quién puede tener acceso a ella, y preguntar con qué fin
se utilizara la informacion. Si nos da su consentimiento
para divulgar su informacion, solo lo haremos para estos
fines. Solo facilitaremos informacion a aquellas personas
a las que usted nos haya dado su consentimiento para
divulgar informacion. La divulgacion de su informacién
es completamente voluntaria.

Esta disponible una declaraciéon que describe las
Politicas y Procedimientos de Molina Healthcare para
mantener la confidencialidad de las historias clinicas.
Se le facilitara esta declaracion si la solicita.

Su privacidad

La privacidad de nuestros miembros es importante
para nosotros. Respetamos y protegemos su
privacidad. Molina usa y comparte su informacion
para brindarle a usted beneficios de salud. Molina
desea mantenerlo informado sobre como se usa y se
comparte su informacion.

PHI significa informacién médica protegida. La PHI
es informacién médica que incluye su nombre,
nimero de miembro u otros identificadores, Molina
utiliza o comparta esta informacion.

sPor qué Molina utiliza o comparte su PHI?

o Para proveerle tratamiento

 Para pagar la atencién médica que recibe

o Para revisar la calidad de la atencién médica
que recibe

o Para informarle sobre sus opciones de
atencion médica

o Para administrar nuestro plan de salud
o Para compartir la PHI conforme a lo requerido
o permitido por la ley.

:Cuales son sus derechos de privacidad?

o Revisar su PHI

o Obtener una copia de su PHI

o Enmendar su PHI

o Poder pedirnos que no usemos ni compartamos
su PHI de ciertas maneras

¢Qué debe hacer Molina segun los

requerimientos legales?

o Mantener en privado su PHI.

o Proporcionarle informacion por escrito, tal como
el presente aviso sobre nuestras obligaciones
y normas de privacidad en relacién con su PHI.

o Seguir los términos del Aviso de las normas de
privacidad adjunta.

:Qué puede hacer si cree que sus derechos de
privacidad no se han protegido?
o Llame o escriba a Molina Healthcare y presente
su queja.
« Presente su queja al Departamento de Salud
y Servicios Humanos.

No tomaremos ningun tipo de accién en su contra. Esto
no afectara su atencion médica en ninguna medida.

La informacion mencionada anteriormente es solo
un resumen. Lea el Aviso de Practicas de Privacidad
adjunto. El aviso contiene mas informacion sobre
como usamos y compartimos su informacion de
salud protegida (Protected Health Information,
PHI).

Estaremos encantados de responder a sus preguntas
como miembro de Molina Healthcare.

Llame al Departamento de Servicios para Miembros
al 1-888-665-4621. Si usted es sordo(a) o tiene
problemas de audicion, puede contactarnos marcando
el 711 para acceder al Servicio de Retransmision de
California (California Relay Service), de 7:00 a.m.

a 7:00 p.m.
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Lus Taw Qhia

Los Paub Txog Molina Healthcare

Nyob ntawm Molina Healthcare of California, ib gho
ntawm peb cov hauj lwm tseem ceeb tshaj plaws yog
los sib txuas lus seb peb ua hauj Iwm li cas. Qhov no

yuav pab kom koj muaj txoj kev noj qab nyob zoo.

Peb Daim Ntawv Teev Npe Kws Kho Mob yuav pab
koj los pib ua kev txiav txim siab hais txog koj txoj kev
saib xyuas kev noj qab haus huv. Ntawm no koj yuav
pom cov npe ntawm cov kws kho mob thiab cov tsev
kho mob uas muaj nyob hauv Molina Healthcare txoj
phiaj xwm saib xyuas kev noj qab haus huv.

Tsis tas li ntawd, koj kuj tseem yuav kawm qee cov lus
ghia muaj txiaj ntsig zoo ntawm txoj hau kev siv Molina
Healthcare cov kev pab cuam thiab cov txiaj ntsig.

Ua ke no, peb tuaj yeem sib koom tes nrog koj txoj
kev noj qab haus huv zoo!

Dab Tsi yog Kauj Ruam Xub Thawj rau
Txoj Kev Noj Qab Haus Huv Zoo?

Koj tus PCP yog koj Tus Thawj Kws Kho Mob uas kho
koj thaum koj xav tau kev kho mob.

Nws yog koj tus kws kho mob ntiag tug uas ua hauj
lwm nrog koj kom koj muaj kev noj qab haus huv
thiab coj koj mus rau koj txoj kev saib xyuas kho mob.

Xav txog koj tus PCP lub chaw ua hauj lwm tam li koj
"kev kho mob tom tsev. "Koj thawj kauj ruam yog xaiv
tus kws kho mob los ntawm peb cov npe ntawm Cov
Thawj Kws Kho Mob (PCPs).

Tus Thawj Kws Kho Mob yog dab tsi?

(Tus Thawj Kws Kho Mob los sis “PCP”)

PCP paub koj thiab. Tus PCP saib xyuas koj cov kev
xav tau rau kev saib xyuas kho mob. Hu rau koj tus
PCP thaum koj los sis koj tus me nyuam muaj mob
thiab koj tsis paub tias yuav ua li cas. Koj tsis tas yuav
mus rau chav kho mob xwm txheej ceev tshwj tsis yog
tias koj muaj ib yam dab tsi uas mob hnyav heev hauv
koj lub neej yuav muaj kev phom sij.

Tej zaum koj yuav xav tias koj yuav tsum tsis txhob
mus ntsib koj tus PCP kom txog thaum koj mob. Qhov
no tsis muaj tseeb. Ua kom paub koj tus PCP txawm
tias koj muaj kev noj qab nyob zoo los xij, txhawm

rau kev kuaj xyuas txhua xyoo thiab tswj txoj kev noj
qab haus huv. Mus cuag koj tus PCP txhawm rau kuaj
xyuas, cov kev kuaj thiab cov txiaj ntsig kuaj tau, txhaj
tshuaj, thiab -yuav tau ua- thaum koj muaj mob.

Kev mus ntsib koj tus PCP rau kev kuaj yuav ua rau
pom cov teeb meem thaum ntxov. Yog tias koj los

sis koj tus me nyuam xav tau kev saib xyuas tshwj
xeeb, koj tus PCP yuav pab kom tau koj. Koj tus PCP
thiab koj ua hauj lwm ua ke kom koj thiab koj tus me
nyuam muaj kev noj qab nyob zoo.

Yog tias koj xav paub ntau ntxiv txog koj tus PCP los
sis Iwm tus kws kho mob hauv Molina Healthcare,

hu rau Molina Healthcare Lub Chaw Pab Cuam Tswv
Cuab tus xov tooj hu dawb ntawm 1 (888) 665-4621.
Peb tuaj yeem muab cov ntaub ntawv rau koj hais txog
koj tus kws kho mob cov kev paub tsim nyog, xws li
tsev kawm kho mob uas tau mus kawm, chaw nyob,
thiab xwm txheej daim ntawv pov thawj ntawm pawg
thawj coj. Tsis tas li ntawd, kom peb tuaj yeem ghia rau
koj txog hom lus uas koj tus kws kho mob hais.

Kev Xaiv Koj Tus Kws Kho Mob

(Kev Xaiv Tus Kws Kho Mob thiab Cov Kws Muab Kev
Pab Cuam) Txawm rau kom tau txais cov kev pab cuam
yuav tsum yog muab los ntawm Molina Healthcare cov
kws kho mob, cov tsev kho mob, cov kws kho mob tshwj
xeeb los sis cov chaw kho mob uas tau muab rau koj,
tshwj tsis yog thaum muaj kev pab cuam xwm txheej ceev,
nyob sab nraud ntawm thaj chaw kho mob maj ceev, los
sis cov kev pab cuam uas tau teev tseg hauv “Daim Ntawv
Tso Cai Ua Ntej Yog Dab Tsi" hauv koj Daim Ntawv Qhia
Txog Cov Kev Pab Cuam Rau Tswv Cuab.

Kuv yuav xaiv tus kws kho mob xub thawj
(PCP) li cas?

Kev xaiv tus kws kho mob kom haum rau koj thiab
koj tsev neeg yog ghov tseem ceeb heev. Molina Lub
Chaw Pab Cuam Tswv Cuab cov neeg ua hauj lwm
tuaj yeem yuav pab koj xaiv tau. Lawv tuaj yeem ghia
koj tias tus kws kho mob lub sij hawm ua hauj lwm
yog sij hawm twg thiab yuav teem sij hawm mus ntsib
chaw ua hauj lwm li cas.

Hu rau thiab teem sij hawm koj mus ntsib koj tus PCP
thawj zaug. Yog tias koj xav tau kev pab teem caij, hu rau
Molina Healthcare tus xov tooj hu dawb ntawm 1 (888)
665-4621. Yog koj lag ntseg los sis tsis hnov lus zoo, koj
tuaj yeem txuas lus tau rau peb ntawm 711 rau California
Lub Chaw Pab Cuam, Hnub Monday txog Hnub Friday
thaum 7:00 teev sawv ntxov. txog 7:00 teev tsaus ntuj.

Molina Healthcare kuj tseem tuaj yeem pab koj nrhiav
tus PCP uas haum zoo tshaj plaws rau koj thiab. Qhia
rau peb paub txog ghov tseem ceeb rau koj hauv kev
xaiv tus PCP. Peb zoo siab yuav los pab koj. Hu rau Lub
Chaw Hauj Lwm Pab Cuam Tswv Cuab yog tias koj
xav paub ntau ntxiv txog koj tus kws kho mob hauv
Molina Healthcare.
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Nov yog hom PCPs uas koj yuav xaiv tau:

» Tus PCP Qhov Kev Coj Ua Rau Tsev Neeg
Tej zaum Tus PCP Qhov Kev Coj Ua Rau Tsev
Neeg yuav mus ntsib tag nrho tsev neeg.

« PCP Qhov Kev Coj Ua Feem Dav
Tej zaum Tus PCP Qhov Kev Coj Ua Feem Dav yuav
mus ntsib tag nrho tsev neeg.

o Tus PCP Tshuaj Kho Kab Mob Sab Hauv
Tus PCP Tshuaj Kho Kab Mob Sab Hauv mus ntsib
cov neeg laus nkaus xwb (21 xyoos los sis laus dua).

« OB/GYN
OB/GYN PCP mus ntsib cov poj niam nkaus xwb.
Nws tshwj xeeb rau hauv kev saib xyuas poj niam
txoj kev noj qab haus huv thiab kev yug me nyuam.

o Tus Kws Kho Me Nyuam Yaus
Tus Kws Kho Me Nyuam Yaus yuav mus ntsib cov me
nyuam yaus mus txog hnub nyoog 21 xyoos nkaus
xwb.

Tom qab koj txiav txim siab seb tus kws kho mob twg
uas koj xav tau los ua tus PCP, koj qhov kauj ruam
tom ntej yog xaiv tus kws kho mob kom haum rau
koj. Nov yog qee cov lus ghia muaj txiaj ntsig zoo:

« Xaiv ib tus kws kho mob hauv lub nroog uas koj nyob.

« Sau koj tus kws kho mob Tus Nab Npawb Txheeb
Tus Kheej (ID) los sis nws lub npe ntawm Medi-Cal
Health Txoj Phiaj Xwm Hom Kev Xaiv.

« Nco ntsoov tias koj tau sau teb rau daim ntawv
Medi-Cal Health Plan Choice kom tiav.

o Kos npe rau ntawm daim ntawv Medi-Cal Health
Plan Choice.

« Xa koj Daim Foos Medi-Cal Health Plan Choice uas
ua tiav rau hauv peb lub hnab ntawv uas ntaus cim
peb tus kheej cov chaw nyob suav nrog koj pob ntawv
rau Health Care Options.

Koj, koj tus kws kho mob thiab koj txoj phiaj xwm
saib xyuas kev noj qab haus huv yuav ua kev txiav
txim siab rau ntawm ghov chaw koj yuav tau txais
Iwm yam kev pab cuam kho mob xws li kev kho ghov
muag, chaw muag tshuaj, chav kuaj thiab kev saib
xyuas hauv tsev kho mob.

Piv txwv li, yog tias koj xaiv ib tus kws kho mob uas
nyob nrog Molina Healthcare, koj yuav tau txais tag nrho
koj cov kev saib xyuas kho mob tshwj xeeb thiab ntawv
sau yuav tshuaj los ntawm cov kws kho mob thiab cov
khw muag tshuaj uas koom nrog Molina Healthcare
pab pawg koom tes.

Member: .20 .
D #: ARRNOENA
DOB:

Provider:

Provider Phone:

Provider Group:

24Hours Nurse Help Line: 1-888-275-8750

Para Enformera En Espafiol: 1 MI TELESALUD (1-866-648-3537)

RX Questions: RxAmerica 1-800-770-8014  RxBIN: 610473

Hospital Admission Notification: 1-800-526-8196

Member Services: 1-888-665-4621  Eligibility Info: 1-800-357-0172
ER Notification: 1-800-357-0163

MC

Cov Chaw Saib Xyuas Txoj Kev Noj Qab
Haus Huv Zoo Hauv Tsoom Fwv thiab
Cov Chaw Kho Mob Nyob Deb Nroog

Yog tias koj xav tau kev saib xyuas los ntawm Cov
Chaw Saib Xyuas Txoj Kev Noj Qab Haus Huv Zoo
Hauv Tsoom Fwv (FQHCQ) los sis Cov Chaw Kho Mob
Nyob Deb Nroog (RHC) koj tuaj yeem raug xa mus
rau FQHC los sis RHC uas muaj daim ntawv cog lus
nrog Molina Healthcare. Yog tias koj pom ¢ tom ntej
ntawm lub npe ntawm lub tsev kho mob hauv daim
ntawv teev npe no, koj yuav paub tias nws yog FQHC
los sis RHC.

Kev Sib Raug Zoo Thaum Hluas

Muaj ntau tus kws kho mob uas nyiam saib xyuas rau
cov hluas. Molina Healthcare txhawb nqa kev saib
xyuas rau cov hluas thiab txhawb siab kom lawv mob
siab nrog lawv tus kheej txoj kev saib xyuas txoj kev
noj qab haus huv. Daim ntawv muab los nrog koj yuav
pom cov npe kws kho mob. Yog tias muaj ll nyob tom
ntej ntawm tus kws kho mob lub npe no txhais tau
tias lawv yog “kev sib raug zoo thaum hluas. Cov kws
kho mob thiab lawv cov neeg ua hauj lwm no tau pom
zoo los teev tias yog "kev sib raug zoo thaum hluas."

Yuav Ua Li Cas yog tias Kuv Tsis Xaiv Tus
Thawj Kws Kho Mob?

Molina Healthcare hais kom koj xaiv tus thawj

kws kho mob tsis pub dhau 30 hnub tom qab koom
nrog Molina Healthcare. Txawm li cas los xij, yog tias
koj tsis xaiv ib tus PCP, Molina Healthcare yuav xaiv
ib tus rau koj.
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Kev Hloov Koj Tus Kws Kho Mob

Yuav ua li cas yog tias kuv xav hloov kuv tus
thawj kws kho mob?

Koj tuaj yeem hloov koj tus PCP tau txhua lub sij
hawm. Txhua ghov kev hloov pauv uas tau hloov ua
ntej hnub tim 25 ntawm lub hli yuav pib siv tau nyob
rau thawj hnub ntawm lub hli tom qab ntawd. Ib gho
kev hloov pauv twg uas tau rau hnub tim 26 los sis tom
qab ntawd ntawm lub hli yuav raug siv tau rau thawj
hnub ntawm lub hli thib ob. Tab sis kev mus ntsib koj
tus kws kho mob thawj zaug. Los paub koj tus PCP ua
ntej hloov pauv. Muaj kev sib raug zoo nrog koj tus PCP
yog ghov tseem ceeb rau koj txoj kev saib xyuas kev noj
qab haus huv. Hu rau Lub Chaw Hauj Lwm Pab Cuam
Tswv Cuab yog tias koj xav paub ntau ntxiv txog koj tus
kws kho mob hauv Molina Healthcare.

Kuv tus kws kho mob puas tuaj yeem thov kom
kuv hloov mus rau lwm tus thawj kws kho mob?
Tej zaum koj tus kws kho mob yuav thov kom koj
hloov mus rau lwm tus PCP vim qee cov laj thawj
hauv gab no:

« Koj tsis ua raws li cov lus ghia kho mob hauv qab no
(Kev coj cwj pwm tsis zoo).

« Koj coj tsis zoo, muaj kev tso hem thawj los sis muaj
tus cwj pwm ua phem.

o Tus kws kho mob kev sib raug zoo nrog tus neeg mob.

Kuv Yuav Xaiv Kuv ghov OB/GYN li cas?

Tej zaum cov poj niam yuav mus ntsib ib tus OB/GYN
yam tsis tau txais kev pom zoo ua ntej los ntawm koj
tus PCP li. Koj tuaj yeem xaiv ib tus OB/GYN ntxiv
rau koj tus PCP. Tab sis nws tseem ceeb heev uas koj
xaiv ib tus OB/GYN uas yog ib tug tswv cuab ntawm
tib Pab Pawg Kho Mob (IPA) ua koj tus PCP.

Yog tias koj xav tau kev pab xaiv ib tus OB/GYN, los
sis yog tias koj muaj lus nug txog tus PCP thiab tus
OB/GYN uas yog ib feem ntawm koj Pab Pawg Kho
Mob (IPA), hu rau Molina Lub Chaw Pab Cuam Tswv
Cuab ntawm 1 -888 -665 -4621. Yog koj lag ntseg los
sis tsis hnov lus zoo, koj hu tau rau peb ntawm 711 rau
California Lub Chaw Pab Cuam, Hnub Monday txog
Hnub Friday thaum 7:00 teev sawv ntxov txog 7:00
teev tsaus ntuj. Peb cov neeg sawv cev yuav zoo siab
los pab koj los sis teb koj cov lus nug.

Molina Ua Hauj Lwm Li Cas Nrog Koj Tus
Kws Kho Mob Los Tswj Koj Txoj Kev Noj
Qab Nyob Zoo?

Koj tus PCP kho koj thaum koj muaj mob, muab kev
saib xyuas rau koj kom koj muaj kev noj qab nyob zoo
thiab tiv thaiv koj kom tsis txhob muaj mob. Yog tias
koj xav mus rau tom tsev kho mob, Molina Healthcare
yuav ua hauj lwm nrog koj tus PCP kom ntseeg tau
tias koj tau txais kev saib xyuas kom zoo. Thaum koj
tus kws kho mob thiab Molina Healthcare ua hauj
Iwm ua ke zoo xws li no, nws hu ua "Kev Tswj Hwm
Kev Siv."Yog tias koj xav tau kev saib xyuas uas koj tus
kws kho mob tsis tuaj yeem muab tau, koj tus kws kho
mob yuav xa koj mus rau tus kws kho mob tshwj xeeb.
Peb yuav pab koj tus kws kho mob nrhiav tus kws kho
mob tshwj xeeb uas haum rau koj.

Koj tus PCP yog tus kws kho mob uas kho koj thaum koj
xav tau kev saib xyuas kho mob. Xav txog koj tus PCP
lub chaw ua hauj Iwm tam li koj "kev kho mob tom tsev.”

Thaum koj xav tau kev kho mob, txuas lus rau koj tus
PCP tshwj tsis yog tias muaj xwm txheej ceev nkaus xwb.
Yog koj tab tom ntsib xwm txheej ceev, hu rau 911. Tsis
tas li ntawd, koj tsis tas yuav tau txais ib daim ntawv tso
cai ua ntej los ntawm koj tus PCP rau kev mus ntsib Cov
Kev Pab Cuam Saib Xyuas Kev Npaj Muaj Me Nyuam.

Kuv Cov Cai thiab Cov Kev Lav Ris tam li
ib Tus Tswv Cuab Hauv Molina Muaj Dab
Tsi Thiab?

Cov cai thiab cov kev lav ris no tau muab tso tawm
rau hauv cov kws kho mob lub chaw hauj lwm thiab
ntawm Molina Healthcare lub vev xaib:
www.molinahealthcare.com

KOJ COV CAI

Koj muaj cai los:

« Tau txais kev hwm thiab lees paub koj lub meej
mom los ntawm txhua tus neeg ua hauj lwm nrog
Molina Healthcare.

« Tau txais cov ntaub ntawv hais txog Molina
Healthcare, peb cov kws mub kev pab cuam, peb cov
kws kho mob, peb cov kev pab cuam thiab cov tswv
cuab cov cai thiab cov kev lav ris.

« Xaiv koj tus kws kho mob "thawj" los ntawm Molina
Healthcare pab pawg koom tes (Tus kws kho mob
no hu ua koj tus thawj kws kho mob).



« Paub txog koj txoj kev noj qab haus huv. Yog tias koj
muaj mob, koj muaj cai kom ghia txog txhua yam
kev xaiv kho mob tsis hais tus nqi los sis kev duav
roos kho mob li cas. Koj muaj cai kom tau txais tag
nrho cov lus teb rau koj cov lus nug txog koj kev noj
qab haus huv.

Pab ua kev txiav txim siab txog koj txoj kev saib
xyuas kev noj qab haus huv. Koj muaj cai los tsis
kam lees txais ghov kev kho mob.

Koj muaj cai los Ceev Ntiag Tug. Peb khaws koj cov
ntaub ntawv kho mob ntiag tug cia.*

Saib koj cov ntaub ntawv kho mob. Tsis tas li ntawd,
koj kuj tseem muaj cai tau ib daim ntawv theej los
sis, raug, koj cov ntaub ntawv kho mob uas raug cai
tsis ua li cas.

Hais kev tsis txaus siab txog Molina Healthcare los
sis koj li ghov kev saib xyuas. Koj tuaj yeem hu xov

tooj, xa fev, xa email los sis sau ntawv rau Molina
Healthcare Lub Chaw Pab Cuam Tswv Cuab.

Thov rov txiav txim dua Molina Healthcare cov kev
txiav txim siab. Koj muaj cai kom ib tug neeg hais
rau koj thaum lub sij hawm koj hais ghov kev hais
kev tsis txaus siab.

Thov ib Lub Rooj Sib Hais Hauv Xeev los ntawm kev
hu rau 1 (800) 952-5253. Tsis tas li ntawd, koj kuj
tseem muaj cai tau txais cov ntaub ntawv hais txog
txoj hau kev kom tau txais lub rooj sib hais Kev Ncaj
Ncees Hauv Xeev maj sai kom sai-sai.

Rho npe tawm ntawm Molina Healthcare (Tawm
ntawm Molina Health Plan).

Thov lub tswv yim thib ob hais txog koj tus mob.

Thov ib tus neeg sab nraud ntawm Molina
Healthcare los saib mus rau hauv cov kev kho mob
uas yog kev sim kho mob los sis ua raws li ib feem
ntawm kev tshawb nrhiav.

« Txiav txim siab ua ntej seb koj xav tau kev kho mob li
cas yog tias koj muaj mob hnyav los sis raug mob hnyav.

Tau txais cov kev pab cuam rau tus kws txhais lus
yam tsis tau them nqi los pab koj nrog koj tus kws
kho mob los sis peb tham yog tias koj xav hais Iwm
yam lus uas tsis yog lus Askiv.

Tsis txhob hais kom coj ib tug phooj ywg los sis ib
tus neeg hauv tsev neeg nrog koj los ua koj tus neeg
txhais lus.

Tau txais cov ntaub ntawv hais txog Molina Healthcare,
koj cov kws muab kev pab cuam, los sis koj ghov kev
noj qab haus huv ua hom lus uas koj xav tau.

Tsis tas li ntawd, koj kuj tseem muaj cai nug cov
ntaub ntawv hauv Ilwm hom ntawv xws li, luam
ntawv loj dua thiab ntawv Su.
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o Thov ib daim ntawv theej ntawm Molina Healthcare
cov npe ntawm cov tshuaj uas tau txais kev pom zoo
(cov tshuaj raws qauv).

o Tau txais cov kev pab cuam npaj muaj me nyuam,
kev kho mob rau tej yam kab mob sib kis los ntawm
kev sib daj sib deev, cov kev pab cuam kho mob
xwm txheej ceev, los ntawm Cov Chaw Saib Xyuas
Txoj Kev Noj Qab Haus Huv Zoo Hauv Tsoom
Fwv, thiab/los sis Cov Kev Pab Cuam Kev Noj Qab
Haus Huv Rau Neeg Khab. Koj tsis tas yuav tau txais
Molina Healthcare ghov kev pom zoo ua ntej li.

« Tau txais cov kev pab cuam tso cai pom zoo me.

 Molina Healthcare yuav tsum tsis muab kev saib
Xyuas uas tsis zoo, koj cov kws kho mob los sis Lub
Tsev Hauj Lwm Pab Cuam Kev Noj Qab Haus Huv
rau kev ua ib yam ntawm cov cai no.

« Ib txoj cai los hais lus xam pom hais txog lub koom
haum cov tswv cuab txoj cai thiab txoj cai cov kev lav ris.

« Txhawm rau kom tsis txhob muaj kev tswj hwm los
sis kev sib cais siv los ua kom ntxov siab, rau txim
los sis nrhiav kev ua pauj.

*Nce Raws Li Xeev thiab Tsoom Fwv txoj cai lij choj

KOJ COV KEV LAV RIS

Koj muaj kev lav ris los:

« Kawm paub thiab nug cov lus nug hais txog koj cov txiaj
ntsig saib xyuas kev noj qab haus huv. Yog koj muaj lus
nug txog koj cov nyiaj pab, hu rau 1 (888) 665-4621.

« Muab cov ntaub ntawv ghia rau koj tus kws kho mob
los sis Molina Healthcare uas xav tau los saib xyuas
rau koj.

« Ua kev txiav txim siab txog koj txoj kev saib xyuas
kev noj qab haus huv.

o Ua raws li cov phiaj xwm saib xyuas rau koj uas koj
tau pom zoo nrog koj tus kws kho mob.

« Txhawm rau kom ceev tau lub sij hawm teem tseg
thiab mus kom ncav sij hawm. Yog tias koj yuav
mus lig los sis tsis tuaj yeem tuaj raws li koj ghov
kev teem sij hawm, hu rau koj tus kws kho mob lub
chaw ua hauj lwm.

» Muab koj daim npav hauv Molina thiab Xeev thaum
mus txais kev kho mob. Tsis txhob muab koj daim
npav rau lwm tus neeg. Cia rau Molina Healthcare
los sis Lub Xeev paub txog txhua ghov kev dag los
sis kev ua txhaum cai.

o Lub luag hauj Iwm ua kom nkag siab txog lawv cov
teeb meem kev noj qab haus huv thiab koom nrog
kev tsim kho ua ke uas tau pom zoo raws cov hom
phiaj kho mob mus rau qib uas yuav ua tau.



Cov Kev Pab Cuam Sib Txuas Lus

Koj puas hais ib hom lus uas tsis yog lus Askiv?
Thov ghia rau koj tus kws kho mob los sis hu rau Molina
Healthcare yog tias koj tuaj yeem yuav hais lwm hom

lus uas tsis yog lus Askiv. Ntau tus kws kho mob ntawm
Molina Healthcare thiab cov neeg ua hauj lwm hais lwm
hom lus thiab paub txog kev siv cov kev pab cuam txuas
rau peb cov tswv cuab uas yog neeg lag ntseg.

Molina Healthcare tuaj yeem tau txais ib tus neeg los
pab koj tham nrog koj tus kws kho mob los sis peb ua
koj hom lus. Koj tuaj yeem hais ghia kom paub txog
koj cov kev xav tau thiab txais cov kev pab cuam yam
tsis muaj kev ncua sij hawm. Cov kev pab cuam no
yuav suav nrog, tab sis tsis txwv rau, cov hauv qab no:

o Ua kev teem caij
« Nrog koj tus kws kho mob los sis tus kws tu mob tham

« Kev tau txais kev saib xyuas xwm txheej ceev raws
sij hawm

« Ua ntawv tsis txaus siab los sis hais kev tsis txaus siab

« Kev txais cov kev pab cuam kawm paub txog txoj
kev noj qab haus huv

« Kev txais cov ntaub ntawv los ntawm tus kws muag
tshuaj hais txog kev noj koj cov tshuaj li cas

« Thov cov kev pab cuam txhais lus tim ntsej muag los sis
xov tooj suav nrog hom lus piav tes thaum sij hawm
sib tham ntawm txoj tej yam kev mob kho nyuaj thiab
koom nrog cov kev xaiv kho mob uas tau thov

o Txais cov ntaub ntawv uas txhais ua Iwm hom lus

o Ua ntawv hais kev tsis txaus siab los sis kev tsis txaus
siab yog tias tsis ua raws li hom lus uas xav tau

Qhia rau koj tus kws kho mob los sis ib tus neeg ua hauj
Iwm hauv nws lub chaw hauj Iwm yog tias koj xav tau
ib tus kws txhais lus. Yog tias koj muaj teeb meem rau
kev tau txais kev pab, thov hu rau Molina Healthcare
tus xov tooj hu dawb ntawm 1 (888) 665-4621. Yog koj
lag ntseg los sis tsis hnov lus zoo, koj tuaj yeem txuas
lus tau rau peb ntawm 711 rau California Lub Chaw
Pab Cuam, Hnub Monday txog Hnub Friday thaum
7:00 teev sawv ntxov txog 7:00 teev tsaus ntuj.

Kev Nkag Mus Rau Hauv Kev Saib Xyuas
Yam Uas Ncav Sij Hawm

Koj tus kws pab kho mob yuav tsum nkag mus rau
hauv qhov kev saib xyuas yam uas ncav sij hawm saib
raws li koj cov kev xav tau rau kev saib xyuas kev noj

qab haus huv.Yam tsawg kawg, lawv yuav tsum muab
ghov kev teem caij rau koj uas teev tseg cia rau hauv
ncua sij hawm nyob rau hauv lub kem ntawv hauv qab

no.

Qee zaum kev tos rau ghov kev teem caij ntev zog
yuav tsis yog ghov teeb meem.Koj tus kws pab kho
mob yuav tsum muab lub sij hawm kev tos ntev zog
rau koj yog tias nws tsis yog ghov phom sij rau koj li
kev noj qab haus huv.Dhau li ntawd lawm, yog tias

koj nyiam tos rau ghov kev teem caij tuaj tom qab uas
yuav phim rau koj li kev teem caij zoo dua los sis mus
ntsib Iwm tus kws pab kho mob uas koj xaiv, koj tus
kws pab kho mob thiab Molina Healthcare yuav muab

koj li kev thov saib rau lub sam xeeb.

Cov qauv cai kev muaj txhij ghov kev teem caij siv tsis
tau rau kev saib xyuas pov thaiv.Tej zaum koj tus kws
kho mob yuav pom zoo rau qhov kev teem caij tshwj
xeeb rau cov kev pab cuam kev tiv thaiv, nce raws li
koj cov kev xav tau.Cov qauv cai tshwj xeeb uas teev
tseg hauv qab no siv tsis tau rau kev saib xyuas taug
qab saib raws ncua sij hawm rau cov yam ntxwv mob
tsis tu ncua los sis kev xa mus rau cov kws kho mob

tshwj xeeb.

Hom kev teem caij

Koj tsim nyog
tuaj yeem tau
txais kev teem
caij nyob rau
hauv:

kev noj qab haus huv fab siab ntsws
(tsis yog kws pab kho mob) tsis maj
ceev (li ib txwm)

Cov kev teem caij saib xyuas maj 48 tee

ceev uas tsis tas tau txais kev pom

zoo ua ntej (kev tso cai ua ntej)

Kev teem caij saib xyuas maj ceev [ 96 teev

uas yuav tsum tau txais kev pom

zoo ntej (kev tso cai ua ntej)

Cov kev teem caij saib xyuas xub 10 hnub ua
thawj uas tsis maj ceev (li ib txwm) |haujlwm
Cov kev teem caij saib xyuas ntawm | 15 hnub ua
tus kws kho mob tshwj xeeb tsis hauj lwm
maj ceev (li ib txwm)

Cov kev teem caij saib xyuas ntawm | 10 hnub ua
tus kws pab kho mob saib xyuas hauj lwm

XXX




Hom kev teem caij

Koj tsim nyog
tuaj yeem tau
txais kev teem
caij nyob rau
hauv:

Cov kev teem caij saib xyuas taug
qab ntawm tus kws pab kho mob
saib xyuas kev noj qab haus huv fab
siab ntsws (tsis yog kws kho mob)

10 hnub ua
hauj lwm
ntawm ghov
kev teem caij

cuam tswv cuab nyob rau ncua sij
hawm cov teev ua hauj Iwm li ib
txwm

tsis maj ceev (li ib txwm) kawg

Cov kev teem caij tsis maj ceev (li [ 15 hnub ua

ib txwm) txhawm rau kom tau txais | hauj lwm

cov kev pab cuam (kev txhawb nqa)

ntxiv rau kev kuaj los sis kev kho

ghov raug mob, ua mob, los sis Iwm

tus yam ntxwv kev noj qab haus

huv

Lwm cov qauv cai lub sij hawm tos | Koj tsim nyog
tuaj yeem
sib txuas tau
nyob rau
hauv:

Cov sij hawm tos tus xov tooj pab | 10 feeb

Cov sij hawm tos tus xov tooj rau
Tsab Xov Tooj Muab Lus Qhia Rau
Kws Tu Mob

30 feeb (tau
txuas rau tus
kws tu mob)

Molina Healthcare yuav tsum ua raws li cov qauv cai
lub sij hawm ntoj ncig thiab nyob deb rau koj li kev
saib xyuas.Cov qauv cai no pab ua kom ntseeg siab
tias koj tuaj yeem tau txais kev saib xyuas yam tau
mus deb dhau ntawm ghov chaw uas koj nyob.Cov
qauv cai lub sij hawm ntoj ncig los sis nyob deb nce
raws li lub khauj tim uas koj nyob. Yog tias Molina
Healthcare tsis tuaj yeem muab kev saib xyuas rau
koj nyob rau hauv cov qauv cai lub sij hawm ntoj ncig
thiab nyob deb, ces tej zaum lub xeev yuav tso cai siv

tus qauv cai sib txawv, uas hu ua tus qauv cai kev nkag

mus rau hauv kev xaiv.

Yog tias koj xav tau kev pab hauv kev nrhiav tus kws
pab kho mob, los sis pab kom tau txais cov kev pab
cuam no (uas suav nrog kev thauj mus los), hu rau
1-888-665-4621 (TTY/TDD los sis 711); los sis Tsab
Xov Tooj Muab Lus Qhia Rau Kws Tu Mob 24/7 los
ntawm kev hu rau 1-888-275-8750 (Lus Askiv) los sis
1-866-648-3537 (Lus Xab Pes Niv).

Qhia peb seb koj puas xav tau cov kev pab cuam kws
txhais lus thaum koj hu rau Molina Healthcare los sis
thaum koj tau txais cov kev pab cuam uas tau txais
kev pab them ntawm koj tus kws pab kho mob lub
chaw ua hauj Iwm thaum teem caij sib ntsib.Cov kev
pab cuam kws txhais lus, uas suav nrog hom lus piav
tes, yog muaj rau koj yam tsis xam nqi dab tsi.Peb
txwv tsis pub siv cov me nyuam yaus los sis cov neeg
hauv tsev neeg los ua cov kws txhais lus. Txhawm rau
kawm paub ntxiv txog cov kev pab cuam kws txhais
lus uas peb muab, hu rau 1-888-665-4621.

Kev Nkag Mus Rau Cov Kev Pab Cuam
Ntawm Cov Neeg Laus thiab Cov Neeg

Xiam Oob Qhab
Kev Nkag Mus Rau Fab Lub Cev yog ghov tseem

ceeb. Koj yuav tsum ua kom ntseeg tau tias koj tuaj
yeem nkag mus thiab nyob tau ncig hauv koj tus kws
kho mob lub chaw hauj lwm. Peb tau ua tiav ghov kev
tshuaj xyuas rau ntau ghov chaw ntawm koj tus kws
kho mob lub chaw hauj lwm txhawm rau txheeb xyuas
txog kev nkag mus cuag tau. Koj yuav pom cov lus "Kev
Nkag Cuag Tau Theem Pib" thiab "Kev Nkag Cuag
Uas Muaj Kev Txwv" tom qab ntau tus kws kho mob
uas tau teev tseg hauv phau ntawv teev npe no. Hauv
qab no yuav piav ghia tias dab tsi yog Kev Nkag Cuag
Theem Pib thiab Muaj Kev Txwv txhais tau li cas:

Kev Nkag Cuag Tau Theem Pib: Lub chaw ua hauj
Iwm ua tau raws li tus qauv txhua qhov kev nkag mus
cuag tau chaw nres tsheb, lub tsev, ntiav nqa, chaw ua
hauj lwm, chav kuaj mob thiab chav dej raws li cov
ghab nia ntawm kev tshuaj xyuas ghov kev nkag cuag
ghov chaw zaum kawg.

Cov Kev Txwv Rau Kev Nkag Mus: Lub chaw ua hauj
Iwm ua tau raws li tus qauv qee ghov kev nkag mus
cuag tau chaw nres tsheb, lub tsev, ntiav nqa, chaw ua
hauj lwm, chav kuaj mob thiab chav dej raws li cov
ghab nia ntawm kev tshuaj xyuas ghov kev nkag cuag
ghov chaw zaum kawg.
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Tsis tas li ntawd, koj tseem yuav pom cov cim kev nkag
mus tau hauv qab no tom qgab ntau tus neeg muab kev
pab cuam hauv peb pab pawg koom tes: P, EB, IB, W,
R, E, T, S. Hauv gab no yuav piav ghia txog seb txhua
tus zauv txhais li cas. Cov ntaub ntawv no yog ua raws
li kev tshuaj xyuas kev nkag mus cuag tau ghov chaw
zaum kawg. Thov hu rau koj tus kws muab kev pab
cuam lub chaw hauj Iwm kom paub tseeb tias koj ua
tau raws li cov kev xav tau rau kev nkag mus.

P=CHAW NRES TSHEB: Muaj chaw nres tsheb uas
nkag tau (nrog rau Kev Nkag Mus Tau Rau lub Tsheb
Tub). Cov kev taug muaj cov chaw cab laub nce thiab
ghov chaw tseg rau lub laub mus ntawm ghov chaw nres

tsheb, chaw ua hauj lwm thiab ntawm qhov chaw nres
tsheb.

EB=CHAV TSEV SAB NRAUD: Muaj ghov nkag
mus tau rau hauv lub chav tsev. Muaj qhov kev nce
thiab Iwm ghov chaw tseg rau lub laub mus rau lub
tsev yog dav txaus rau lub rooj zaum log los sis tsheb
maus taus. Muaj cov tes tuav rau ntawm ghov nce
ntev tshaj li rau fij. Qhov rooj ghib dav txaus rau cov
neeg siv lub rooj zaum muaj log los sis tsheb maus
taus. Cov tes ghov rooj yog siv tau yooj yim xwb.

IB=CHAV TSEV SAB HAUYV: Qhov rooj sab hauv
ghib dav txaus rau cov neeg siv lub rooj zaum muaj
log los sis tsheb maus taus. Cov tes ghov rooj yog siv
tau yooj yim xwb. Cov ntaiv nqa, cov ntaiv thiab chaw
nce muaj cov tes tuav thiab siv tau yooj yim. Muaj tus
ntaiv nqa nyob rau txhua lub sij hawm los siv hauv
chav tsev. Tus ntaiv nqa yog hnov tau yooj yim thiab
cov pob nias Ua Ntawv Su nyob rau ghov chaw ncav
cuag. Tus ntaiv nqa muaj chaw txaus rau lub rooj
zaum muaj log los sis tsheb maus taus lem tau. Yog
tias muaj lub tiag nqa nce, nws tuaj yeem siv tau yam
tsis muaj kev pab li.

W=TOS/CHAW TXAIS TOS: Cov chaw txais tos
thiab tos muaj chaw txaus rau cov neeg siv lub rooj
zaum muaj log los sis tsheb maus taus lem mus los.

R=CHAV DEJ: Lub ghov rooj chav dej yog qhov dav
txaus rau cov neeg siv lub rooj zaum muaj log los sis
tsheb maus taus thiab ghib tau yooj yim. Chav dej
muaj chaw txaus rau tus neeg siv lub rooj zaum muaj
log los sis tsheb maus taus lem mus los thiab kaw
ghov rooj. Muaj cov chaw tuav ntawm phab ntsa nyob
ib ncig ntawm chav dej. Lub dab dej, dab ntxuav tes,
xab npum, thiab daim ntawv so quav yog ncav cuag
thiab siv tau yooj yim.

E=CHAYV KUAJ: Lub ghov rooj ntawm chav kawm
yog ghib dav txaus rau lub rooj zaum log los sis tsheb
maus taus thiab txoj kev khoob lug tsis muaj dab tsi

thaiv. chaw txaus rau tus neeg siv lub rooj zaum muaj
log los sis tsheb maus taus lem tau.

T=LUB ROOJ KUAJ: Lub rooj kuaj txav nce thiab
nqis kom nws yooj yim rau kev nkag mus thiab tawm.

S=LUB LUJ QHOV HNYAV NROG LUB ROO]J
ZAUM MUAJ LOG: Muaj lub luj ghov hnyav nrog
cov tes tuav loj txaus rau tus neeg siv lub rooj zaum
lub rooj zaum muaj log los sis maus taus los ntsuas
ghov hnyav.

Kev Tswj Hwm Kev Saib Xyuas Uas
Tau Txais Kev Txhim Kho (ECM)
thiab Cov Kev Txhawb Nqga Zej Zog

Kev Tswj Hwm Kev Saib Xyuas Uas Tau Txais Kev
Txhim Kho

(ECM) thiab Cov Kev Txhawb Nqa Hauv Zej Zog
yog lub hauv paus tseem ceeb ntawm kev hloov pauv
ntawm Medi-Cal tsom kwm rau:

e Rhuav tshem tej phab ntsa ib txwm ntawm
kev saib xyuas kev noj qab haus huv, txuas ntxiv
rau ntawm lub tsev kho mob thiab chaw kho mob
nyob hauv zej zog.

e Kev tawm ghia txog txoj hauv kev zoo dua los
koom tes saib xyuas; thiab

e Kev muab cov kev xav taug tseem ceeb rau cov
tswv cuab nrog kev tswj xyuas tus kheej hauv
ghov chaw lawv nyob.

Tsis tas li ntawd, koj tseem tuaj yeem hu rau Molina

Healthcare kom paub seb koj puas tuaj yeem tau txais

ECM thiab thaum twg. Los sis tham nrog koj tus kws

saib xyuas kho mob uas tuaj yeem nrhiav paub seb

koj puas tsim nyog tau txais rau ECM thiab thaum

twg thiab koj tuaj yeem tau txais li cas.

Cov kev pab cuam ECM uas tau
txais kev duav roos:

Yog tias koj tsim nyog tau txais rau ECM, koj yuav
muaj pab neeg saib xyuas ntawm koj tus kheej, suav
nrog tus neeg koom tes saib xyuas. Tus neeg no yuav
tham nrog koj thiab koj cov kws kho mob, cov kws kho
mob tshwj xeeb, cov kws muag tshuaj, cov thawj tswj
hwm ghov xwm txheej, cov kev pab cuam kev sib raug
200 cov kws muab kev pab cuam thiab lwm tus kom
ntseeg tau tias txhua tus ua hauj lwm ua ke kom tau
txais ghov kev saib xyuas koj xav tau. Ib tus neeg koom
tes saib xyuas tuaj yeem pab koj nrhiav thiab thov rau
Iwm cov kev pab cuam hauv koj lub zej zog. Koj tsis
tau them nqi dab tsi rau cov kev pab cuam ECM.
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ECM suav nrog:

e Kev nthuav tawm thiab kev koom tes

e Kev ntsuam xyuas txhij txhua thiab kev tswj xyuas
txoj kev saib xyuas

o Txoj kev koom tes ntawm kev saib xyuas uas
txhim kho zoo tuaj

o Kev txhawb nqa txoj kev noj qab haus huv

e Kev saib xyuas rau ncua hloov pauv txhij txhua

e Cov kev pab cuam txhawb nqa rau tus tswv cuab
thiab tsev neeg

e Kev sib koom tes thiab kev xa mus rau cov kev
txhawb nqa rau zej zog thiab zej tsoom

Tuaj yeem ua kev xa mus rau ECM los siv daim foos
nyob hauv Molina lub vev xaib.

Yuav tsum muaj daim ntawv tso cai ua ntej rau cov
kev pab cuam Kev Tswj Hwm Kev Saib Xyuas Uas
Tau Txais Kev Txhim Kho thiab Cov Kev Txhawb
Ngqa Hauv Zej Zog. Cov tswv cuab yuav tsum ua raws
li gee ghov kev tsim nyog tau txais nram qab no.

Yog xav paub seb ECM puas haum rau koj, nrog koj
tus kws kho mob tham los sis hu rau Lub Chaw Pab
Cuam Tswv Cuab ntawm 1-888-665-4621 (Lus Askiv)
(TTY/TDD 711), Hnub Monday-Hnub Friday 7:00
teev sawv ntxov - 7:00 teev tsaus ntuj. Tus xov tooj
yog hu dawb xwb.

Cov Kev Txhawb Nga Rau Zej Zog
Yog Dab Tsi?

Cov Kev Txhawb Nqa Rau Zej Zog (CS) yog cov kev
pab cuam los sis cov chaw uas tej zaum yuav muaj
nyob rau hauv ghov chaw ntawm Iwm yam cov kev
pab cuam los sis cov kev teeb uas tau txais kev duav
roos. Lawv yog ib gho kev kho mob uas tsim nyog,
txoj kev xaiv txuag tau zoo rau kev pab cuam hauv
Molina. CS yog qhov kev xaiv - cov tswv cuab tsis tas
yuav siv CS es tsis txhob muaj kev pab cuam los sis
ghov kev teeb uas tau txais kev duav roos.

Cov kev pab cuam no muaj rau cov tswv cuab uas
tsim nyog hauv Medi-Cal txawm tias lawv tsim nyog
tau txais kev pab cuam ECM los xij.

ECM Cov Pej Xeem Kev Tsom Kwm
Rau (PoF)

Cov tswv cuab kev koom nyob hauv ECM yuav yog
ghov thawj tau txais cov kev pab cuam tswj saib xyuas
tus kheej tim ntsej tim muag, muab rau hauv cov tswv

cuab hauv zej zog, los ntawm kev cog lus nrog ECM
Tus Kws Muab Kev Pab Cuam cov chaw ua hauj Iwm
uas ua hauj lwm rau cov tswv cuab tshwj xeeb Cov Pej
Xeem Kev Tsom Kwm Rau (PoF). ECM yuav koom
tes rau txhua ghov kev saib xyuas rau cov tswv cuab
uas muaj kev pheej hmoo siab tshaj plaws nrog cov
kev xav tau rau kev kho mob nyuaj thiab fab sim neej,
suav nrog thoob plaws lub laj txheej kev xa txoj kev
noj qab haus huv fab lub cev ntaj ntsug thiab tus cwj
pwm, thaum tseem hais daws ghov kev txiav txim
siab txog txoj kev noj qab haus huv.

Tsis tas li ntawd, koj tseem yuav pom cov cim PoF
hauv gqab no tom qab ECM cov neeg muab kev pab
cuam hauv peb pab pawg koom tes: A-HOM, A-HU,
A-SMI/SUD, A-]J1, A-LTC, A-NF, A-BEQ, CY-HOM,
CY-HU, CY-SMI/SUD, CY-CCS, CY-CW, CY-JI,

CY-BEQ. Hauv qab no yuav piav ghia txog seb txhua
tus zauv txhais li cas.

A-HOM: Cov Neeg Laus Uas Tsis Muaj Vaj Tse Nyob

A-HU: Cov Neeg Laus uas Muaj Kev Pheej Hmoob
Rau Kev Siv Kev Pab Cuam Hauv Tsev Kho Mob los
sis Feem Hauj Lwm Saib Xyuas Xwm Txheej Ceev
(ED) Uas Tuaj Yeem Zam Tau

A-SMI/SUD: Cov Neeg Laus uas Xav Tau Kev Saib
Xyuas Fab Kev Noj Qab Haus Huv Rau Kev Puas Siab
Puas Ntsws thiab/los sis Kev Siv Yeeb Tshuaj (SUD)

A-JI: Cov Neeg Laus Uas Hloov los ntawm Kev
Kaw Nkuaj

A-LTC: Cov Neeg Laus Uas Nyob hauv Lub Zej Zog
thiab Muaj Kev Pheej Hmoo rau Kev Saib Xyuas
Ncua Ntev

A-NF: Cov Neeg Uas Nyob Hauv Tsev Tu Neeg Laus
Hloov Mus rau Lub Zej Zog

A-BEQ: Cov Nyiaj Pab Kev Yug Rau Tus Neeg Laus

CY-HOM: Cov Me Nyuam Yaus thiab Cov Hluas uas
tab tom ntsib Kev Tsis Muaj Vaj Tse Nyob

CY-HU: Cov Me Nyuam Yaus thiab Cov Hluas uas
Muaj Kev Pheej Hmoo rau Cov Tsev Kho Mob Uas
Tuaj Yeem Zam Tau los sis Feem Hauj Lwm Saib

Xyuas Xwm Txheej Ceev (ED) Kev Siv

CY-SMI/SUD: Cov Me Nyuam Yaus thiab Cov Hluas
uas Xav Tau Kev Saib Xyuas Fab Kev Noj Qab Haus
Huv Rau Kev Puas Siab Puas Ntsws thiab/los sis Kev
Siv Yeeb Tshuaj (SUD)
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CY-CCS: Cov Me Nyuam Yaus thiab Cov Hluas Uas
Sau Npe hauv California Cov Kev Pab Cuam Rau
Me Nyuam Yaus (CCS) nrog Cov Kev Xav Tau Ntxiv
Tshaj Qhov Xwm Txheej CCS

CY-CW: Cov Me Nyuam Yaus thiab Cov Hluas Uas
Cuam Tshuam hauv Txoj Kev Noj Qab Nyob Zoo Rau
Me Nyuam Yaus

CY-JI: Cov Hluas Uas Hloov los ntawm Kev Kaw Nkuaj
CY-BEQ: Cov Nyiaj Pab Kev Yug Rau Cov Hluas

Hom Kev Nkag Mus Tau

Yog tias koj xav tau phau ntawv no ua ntawv luam loj,
suab, Ntawv Su, email los sis lwm hom ntawv, thov
hu rau peb. Koj tuaj yeem hu rau Molina Feem Hauj
Lwm Pab Cuam Tswv Cuab ntawm 1 -888 -665 -4621.
Yog koj lag ntseg los sis tsis hnov lus zoo, koj tuaj yeem
txuas lus tau rau peb ntawm 711 rau California Lub
Chaw Pab Cuam, Hnub Monday txog Hnub Friday
thaum 7:00 teev sawv ntxov. txog 7:00 teev tsaus ntuj.

Molina Yuav Ib Txwm Pov Thaiv Koj Kev
Ceev Ntiag Tug

Koj kev ceev ntiag tug yog ghov tseem ceeb rau peb.

Koj muaj cai khaws koj cov ntaub ntawv kho mob tsis
pub lwm tus paub.

Molina Healthcare yuav tsum siv qee cov ntaub ntawv
ntawm hais txog cov tswv cuab txhawm rau them cov
ntaub ntawv thov thiab tiv thaiv kev dag ntxias, koom
tes saib xyuas, ua kev tshawb fawb, ua kom tiav raws li
lub xeev thiab tsoom fwv cov cai tseev kom ua, thiab
ntsuas ghov zoo. Peb tsuas yuav muab koj cov ntaub
ntawv ntiag tug rau cov tib neeg uas xav tau nws los
tswj koj txoj kev noj qab haus huv nkaus xwb. Los sis,
peb yuav muab koj cov ntaub ntawv rau cov kws kho
mob ntawm Molina Healthcare pawg thawj coj los sis
cov neeg los ntawm cov koom haum sab nraud uas
yuav tsum tau tshawb xyuas koj cov ntaub ntawv kom
paub meej tias Molina Healthcare tab tom muab ghov
kev pab cuam zoo.

Molina cov neeg ua hauj lwm, cov kws kho mob
ntawm Molina Healthcare pab pawg neeg thiab cov
neeg los ntawm cov koom haum sab nraud yuav tsum
tau kos npe rau "daim ntawv ghia txog kev tsis pub
Iwm tus paub” uas xav kom lawv ceev koj cov ntaub
ntawv kho mob tsis pub Iwm tus paub kom nruj.

Yog tias Molina Healthcare xav tshaj tawm koj cov
ntaub ntawv, peb yuav hais kom koj tso cai rau peb.
Thaum koj tso cai rau peb los tshaj tawm koj cov ntaub

ntawv, koj tuaj yeem ghia meej tias cov ntaub ntawv
twg yuav raug muab tso tawm, leej twg tuaj yeem nkag
mus rau cov ntaub ntawv tau, thiab nug seb yuav siv
cov ntaub ntawv rau lub hom phiaj dab tsi. Yog tias

koj muab kev tso cai rau peb tshaj tawm koj cov ntaub
ntawv, peb yuav tshaj tawm cov ntaub ntawv tsuas yog
rau lub hom phiaj no xwb. Peb tsuas yog yuas muab cov
ntaub ntawv rau cov neeg koj tau muab kev tso cai rau
peb tshaj tawm cov ntaub ntawv rau. Kev tshaj tawm
koj cov ntaub ntawv yog kev yeem siab tag nrho xwb.

Yuav muaj nqe lus uas piav ghia txog Molina Healthcare
Cov Cai thiab Cov Txheej Txheem rau kev khaws cov
ntaub ntawv kho mob tsis pub lwm tus paub. Nge lus no
yuav muab rau koj yog tias koj thov txog.

Koj Kev Ceev Ntiag Tug

Kev ceev ntiag tug ntawm peb cov tswv cuab yog qhov
tseem ceeb rau peb. Peb huab hwm thiab tiv thaiv koj
kev ceev ntiag tug. Molina siv thiab ghia koj cov ntaub
ntawv los muab cov txiaj ntsig saib xyuas kev noj qab
haus huv rau koj. Molina xav ghia rau koj paub tias
seb yuav siv tshiab ghia koj cov ntaub ntawv li cas.
PHI sawv cev rau cov lus no, cov ntaub ntawv kev noj
qab haus huv uas tau txais kev pov thaiv. PHI txhais
tau tias cov ntaub ntawv kev noj qab haus huv uas
suav nrog koj lub npe, tus nab npawb tswv cuab los sis
lwm ghov kev txheeb cim, thiab yuav raug siv los sis
sib ghia los ntawm Molina.

Vim li cas Molina siv los sis ghia koj li PHI?

o Txhawm rau muab rau koj txoj kev kho mob

o Txhawm rau them rau koj txoj kev kho mob

o Txhawm rau tshuaj xyuas ghov kev saib xyuas zoo
uas koj tau txais

o Txhawm rau ghia rau koj paub txog koj cov kev
xaiv rau kev saib xyuas

o Txhawm rau los khiav peb txoj phiaj xwm saib
xyuas kev noj qab haus huv

o Txhawm rau ghia PHI raws li txoj cai lij choj xav
tau los sis tso cai

Koj cov cai kev ceev ntiag tug muaj dab tsi thiab?

o Txhawm rau saib koj li PHI

o Txhawm rau txais ib daim ntawv theej ntawm koj
li PHI

o Txhawm rau hloov kho koj li PHI

o Txhawm rau thov kom peb tsis txhob siv los sis
ghia koj cov PHI hauv gee txoj hauv kev
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Molina yuav tsum ua dab tsi raws li txoj cai?

o Khaws koj cov PHI cia ua ntiag tug.

e Muab cov ntaub ntawv sau rau koj xws li ghov no
ntawm peb lub luag hauj Iwm thiab cov kev coj ua
ntiag tug hais txog koj cov PHI.

o Ua raws li cov ntsiab lus ntawm Daim Ntawv Ceeb
Toom Txog Cov Kev Coj Ua Ntiag Tug uas muab
los nrog

Koj tuaj yeem ua dab tsi yog tias koj hnov tau

tias koj txoj cai kev ceev ntiag tug tsis tau txais

kev pov thaiv?

o Hulos sis sau ntawv rau Molina Healthcare thiab
hais kev tsis txaus siab.

« Sau ntawv tsis txaus siab rau Lub Tsev Hauj Lwm
Pab Cuam Kev Noj Qab Haus Huv thiab Tib Neeg.

Peb yuav tsis ua dab tsi tawm tsam rau koj. Koj ghov
kev ua yuav tsis hloov koj txoj kev saib xyuas txhua
txoj kev.

Qhov saum toj no yog ghov kev xaus lus nkaus xwb.
Thov nyeem Daim Ntawv Ceeb Toom Txog Kev Siv
Yam Yog Ntiag uas tau xa tuaj nrog.Daim ntawv
ceeb toom muaj cov ntaub ntawv kev paub ntxiv
txog txoj hauv kev uas peb siv thiab ghia tawm koj
Cov Ntaub Ntawv Kev Noj Qab Haus Huv Uas Tau
Txais Kev Pov Thaiv (Protected Health Information,
PHI).

Peb yuav zoo siab los teb koj cov lus nug tam li yog ib
tug tswv cuab ntawm Molina Healthcare.

Thov hu rau peb Lub Chaw Hauj Lwm Pab Cuam
Tswv Cuab ntawm 1 -888- 665 -4621. Yog koj lag
ntseg los sis tsis hnov lus zoo, koj tuaj yeem txuas lus
tau rau peb ntawm 711 rau California Lub Chaw Pab
Cuam, Hnub Monday txog Hnub Friday thaum 7:00
teev sawv ntxov txog 7:00 teev tsaus ntuj.
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BBeneHue

3HakomcTBO ¢ Molina Healthcare

B komnanum Molina Healthcare of California ogHum 13
Ba)XXHEMLLUMX HanpaBrieHunit ABNSETCS UHKDOPMUPOBaHIE
0 Halleil oesTenbHOCTI. 3TO MOMOraeT Ham 3ab0TUTLCS
0 BalLEM 30POBbLE.

HaLwu kaTanor nocTaBLLMKOB MEAWLIMHCKIX YCIYT MOMOXET
BaM B NPUHATUAN PELLEHUN O CBOEM MEAMLIMHCKOM
obcnyxueaHum. 34ech Bbl HAAETE CIMCOK Bpayei

1 BONbHML, KOTOPbIE AOCTYMHbI B pamkax nnaxa
MeauLmHekoro ctpaxoBaHns Molina Healthcare. Mbl
TaKkkKe NPeAnoXuM Bam HECKOIbKO MOSe3HbIX COBETOB

0 TOM, KaK Mosib30BaThCA YCryramMmu U npenMyLLecTsamu
nnaHa Molina Healthcare.

Mbl nomoxem BaM 3ab60TUTLCA O CBOEM 340POBbE!

MepBbIn War K xopoLwuemy 340POBbHO

Bpay nepeuyHoit MeauumHckon nomolyy (Primary Care
Physician, PCP) oTBevaeT 3a Balle neyeHue, Korga Bam
HY>KHa MeanLMHCKas MOMOLLb.

JTO BalLl NIMYHbINA Bpay, KOTOPbLI NOMOraeT Bam
3ab0TUTBCS O CBOEM 300POBLE 1 NONy4aTh HEOBXOAUMBIN
MeZULIMHCKMIA yXOf.

KabuHet Bawwero PCP — 370 Ball «MEeULMHCKAN JOMY.
MepBbIM 4ENOM BaM HyXHO BbIBpaTh CrieLuaniicTa 13 Hallero
crucka Bpaveit nepeuyHON MeauumuHekon nomoly (PCP).

KTo Takou Bpay nepBUYHOM
MeAULMHCKOW nomoLum?

(A66pesunatypa PCP o3Hauaet Primary Care Physician,
WK BpaY NepBUYHON MESULIMHCKON MOMOLLMK.)

PCP xopowo Bac 3HaeT. PCP oTBevaeT 3a
YAOBMETBOPEHME BALUMX OCHOBHBIX MEANLMHCKNX
notpebHocTen. Ecnu Bl unm Baww pebeHok 3abonenu v Bbl
He 3HaeTe, YTO Aenatb, NPoCTO N03BOHUTE cBoeMy PCP.
Bam He HyxHo obpallaTbCs B OTAENEHNE HEOTMNOXHOM
MOMOLLM, ECTN TOJbKO BaLLe COCTOSAHUE HE HACTOMLKO
CEPbEe3HO, 4TOBbI YrpOKaTh XNU3HMW.

Bbl MOXxeTe nogymatb, 4To obpalatbes k cBoemy PCP
He CTOWT, NoKa Bbl He 3abonenu. 310 He Tak. Cneayet
nocewlats PCP ans exerogHbIX 0CMOTPOB ¥ NPOBEPKY
300pOBbS, jaxe ecnn y Bac Bce B nopsake. Mocelyainte
PCP ans npoBeaexns 06cneaoBaHniA, BbINOMHEHMS
aHaru3oB W NosTyYeHnst UX pesynbTaToB, 4S9 NONyYeHus
MPUBKBOK W, pa3yMeeTcs, B Cryyae 6onesHu.

OcmoTpsl y PCP nossonstot obHapyxuBaTtb Npobnembl

Ha paHHel cTaguu. Ecnu Bam unu Bawuemy pebeHky
Heobxoanm ocobbii yxog, Baww PCP 06 atom nosaboTuTcs.
PCP nomoxeT Bam U BaLemy pebeHKy CoXpaHnUTb
3[00pOBbE.

Utobbl y3HaTh Bonblue 0 ceoem PCP v apyrix Bpavax
Molina Healthcare, nossoHuTe B 0TAEN 06CNYXUBAHUS
yyactHukoB Molina Healthcare no Homepy TenedgoHa

ans 6ecnnatHbix Bbi30oB 1 (888) 665-4621. Mol
npeaocTaBuM Bam UHMOPMALMIO O KBanMUuKkaLmm

BaLLEro Bpaya, Hanpumep CBeLEeHNs 0 MEAULIMHCKOM
y4ebHOM 3aBefeHIn, BbiMyCKHUKOM KOTOPOrO OH SBNSETCS,
0 NpogeccrMoHansLHOM CepTUdMKaLMM 1 OKOHYaHNN
opanHaTypbl. Mbl Takxe coobLLvM BaM, Ha Kakix A3blkax
roBOPWT BaLL Bpay.

Bbi6op Bpaua

BbiGop Bpaya 1 NOCTaBLYMKOB MEAWLMHCKNX YCAyT:
CTpaxoBKa MOKPbIBAET TONLKO YCIyru, NpeaocTaBnseMble
Bpayamu, 6omnbHULaMK, cneumanictamm u nevyebHbIMmu
yypexaeHusmu Molina Healthcare, 3a KOTOpbIMU Bbl
3aKpenseHbl, 3a UCKIOYEHUEM YCITYT HEOTIIOXHOM
MOMOLLY, YPreHTHbIX YCyr 3a npejernamm Ballero
paioHa ¥ ycnyr, NepeyncrieHHbIx B pasgene «4To Takoe
npeABapuTensHOe NOATBEPXKAEHNEY CPaBOYHUKA YCIyT,
LOCTYMHBIX Y4aCTHUKY NpOrpaMMbl CTPaxoBaHms.

Kak BbIGpaTh Bpaya nepBMYHON MeAULIMHCKON
nomowu (PCP)?

MpaBunbHbIN BbIBOp Bpaya 4ns cebs n Brmnskmnx 04eHb
BaxeH. C 9TUM BaMm NOMOTyT COTPYAHMKM OTAena
0bCny)X1BaHUS Y4aCTHUKOB MPOrpaMMbl CTPaXoBaHus
Molina. Onu coobuiat Bam, B kakoe Bpemsi paboTaeT Bpau
W KaK Ha3HauYUTb NPUEM Y HEro.

[M03BOHUTE U 3annaHUpyiTe NepBblid BUIUT 41 3HAKOMCTBA
co ceoum PCP. Ecnv Bam HyHa MOMOLLb C 3annCbio

Ha npuem, no3soHuTe B Molina Healthcare no Homepy
TenecoHa ans GecnnaTHbix Bbi3oBoB 1 (888) 665-4621.
Ecnu y Bac umetoTcs npobreMbl o CyXoM, Bbl MOXETe
CBA3aTbCS C HaMuW N0 Homepy 711 cryxBbl KOMMYTUPYEMbIX
coobLeHuir B LWTaTe KanudopHns ¢ NoHeaenbH1Ka no
naTHULY ¢ 7:00 a.m. go 7:00 p.m.

CotpypHuku Molina Healthcare Takxe nomoryt Bam
nopgobpatb nogxoasiiero PCP. Pacckaxute Ham 0 CBOMX
Kputepusix ans solbopa PCP. Mbl 6yaem paabl Bam
nomoub. 3soHNTe B OTAEN 06CNYXMBAHNS Y4aCTHIUKOB,
€CNY BaM HyXHa AONONHUTeNbHas MHGopMaLms 0 Balem
Bpaye ceTu Molina Healthcare.
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Hwxe nepeyncneHbl Bugsl PCP, KoTopbiX MOXHO BbibpaTh:

« PCP cemelHOM npakTUku
PCP cemeiHov NpakTUKn MOXET NpUHUMaThb BCEX
UYIIEHOB CEMbM.

« PCP o6we#n npakTuku
PCP 06Luen npakTukm Takke MOXKET NPUHUMATL BCEX
UYJIEHOB CEMbM.

o« PCP MeguuMHbI BHYTPEHHMX GonesHen
PCP meauumHbl BHYTPeHHUX GonesHei npuHuMaeT
TObKO B3pOCHbIX (0T 21 roga).

o Akywep/ruHekonor
AKyLLep/rHeKomnor NPUHUMAET TOMbBKO KEHLLVH.
JTOT Bpay CreLmnan13npyeTcs Ha XeHCKOM 3[40POBbe
W BeaeHUn BepeMeHHOCT].

« Mepuatp
lNeanatp NpUHUMAET TOMNbKO AETEN BO3PACTOM 0
21 ropa.

Korga Bbl peLunTe, Bpay Kakoro Tuna Bam HyXeH B posin
PCP, Bam noTpebyeTcs BbibpaTb KOHKPETHOMO Bpaya. Bot
HECKOMbKO MOsIe3HbIX COBETOB:

« BbiOupaitTe Bpaya B ropoge, rae Bbl XMBETe.

o YKkaxuTe ngeHtudukaLmnoHHslinl Homep (ID) Bpava unu
€ro ums B oopme BbI6Opa NnaHa MeAULIMHCKOrO
ctpaxoBaHus Medi-Cal.

« BHecuTe BCe Heobxoaumble aHHbIe B (hopMy Bbibopa
nnaHa meaumuuHekoro ctpaxosanus Medi-Cal.

« [ognuwwmte dopmy BbibOpa NnaHa MeanLMHCKOro
ctpaxoBaHus Medi-Cal.

« OTnpaBbTe 3anonHeHHyo hopmy Bbibopa nnaHa
MeauumHekoro ctpaxoBaHns Medi-Cal B koHBepTe
C 0bpaTHbLIM aapPECOM ¥ MapKoi, KOTOPbLIA BXOAUT
B NaKeT JOKYMeHTOB, 1o noyte B Health Care Options.

Bbl, BaLl Bpay 1 Ballia KOMMaHysi MEAULMHCKOTO
CTpaxoBaHus ByneTe NpUHUMATb PELLEHNs O TOM, rae
Bbl ByfeTe nonyyaTb Apyrie MeauLnHCKIe yCryru,
BKNtouasi odhTanbMonoriyeckie, hapmalleBT1yeckue,
nabopaTopHble 1 60NbHUYHBINA YXOA.

Hanpumep, ecnu Bbl BbibepeTe Bpaya, paboTatoLLero

¢ Molina Healthcare, BbI 6ygete nonyyats Bce
cneuyanusvpoBaHHbIe YCIyru 1 peLenTypHble npenaparbl
y Bpayen v B anTekax, BxoasLmx B ceTb Molina Healthcare.

Member: .20 .
D #: ARRNOENA
DOB:

Provider:
Provider Phone:
Provider Group:

24Hours Nurse Help Line: 1-888-275-8750

Para Enformera En Espafiol: 1 MI TELESALUD (1-866-648-3537)

RX Questions: RxAmerica 1-800-770-8014  RxBIN: 610473

Hospital Admission Notification: 1-800-526-8196

Member Services: 1-888-665-4621  Eligibility Info: 1-800-357-0172
ER Notification: 1-800-357-0163

MC

MeauUMHCKKUE LeHTPbI, COOTBETCTBYHLLME
theaepanbHbIM TPeOOBaAHUAM,

n cesibCKne MeanumnMHCKmne KnnHukKu

Ecnu Bbl X0TUTE NonyyaTb MeaUUMHCKoe obenyxuBaHue

B MeJWLMHCKOM LieHTpe, COOTBETCTBYHOLLEM (PefepanbHbIM
TpeboBaHusam (Federally Qualified Health Center, FQHC),
WK B CENbCKOW MeauumMHeKom knnHuke (Rural Health
Clinic, RHC), Bbl MoxeTe 6bITb npunmucarbl K FQHC nnu
RHC, koTopble 3aknoumnu gorosop ¢ Molina Healthcare.
3HaYoK & PsAOM C Ha3BaHWEM KMWHWKW B AAHHOM KaTasore
o3Havaer, yto ato FQHC nubo RHC.

Bpauu, rotoBble paboTaTb ¢ NOAPOCTKAMM

MHorvie Bpauu nobsaT paboTaTh ¢ nogpoctkamu. Molina
Healthcare obecneunBaeTt MeguumHckoe obenyxuBaHue
MOAPOCTKOB M MOOLLPSET UX CTPEMIIEHWE CNeanTb 3a
CBOMM 300pOBbEM. B NpunoxeHuu Bbl HaigeTe CNCOK
Bpaven. Ecnu psgom ¢ dhamunven Bpada ctout 3Hayok M,
9TO 03HAYaeT, YTO OH roToB paboTaTh C NOAPOCTKAMM.
Takue Bpaum 1 1x NepcoHan cornacunuch Ha BKMKYeHe
B KaTanor creuuanucToB, roTOBbIX NeYNTb NOLPOCTKOB.

Yro, ecnu Bbl He BblOepeTe Bpaya
NnepBMYHON MeQULIMHCKON NOMOLLMN?

Molina Healthcare npocut Bac BbiGpaTh Bpaya NeEPBUYHON
MeZULMHCKOM noMoLuu B TeveHne 30 aHen nocne
peructpaumm B Molina Healthcare. lMoMH1Te, 4TO ecnu Bl
He Bbibepete PCP camu, To komnaHus Molina Healthcare
Ha3Ha4M1T ero Bam Ha CBOE YCMOTPEHNE.
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CmeHa Bpava

Yrto penatb, ecnm Bbl XOTUTE CMEHUTb Bpaya
nepBUYHON MeAULMHCKOWU NoMoLmn?

Bbl MmoxeTe cmennTh cBoero PCP B noboe Bpems. Bee
W3MEHEHMS, COBEPLUEHHBIE 0 25 Yncna Mecsaua, BCTynatoT
B CUITy C NEPBOTO AHS CreayHoLLEero KaneHgapHoro mecsua.
A3MeHeHs1, BHECEHHbIE 26-T0 YnCna MecsLa v no3sxe,
BCTYNaKT B CUNY B NEPBbI A€Hb KaneHaapHoro Mecsaua,
cneaytoulero Yyepes oanH. OgHako cHavana Bam crnegyeTt
noceTuTb CBOEro Bpaya. Mpexae yem MeHsiTe PCP,
MO3HAKOMbTECH CO CBOMM TEKYLLMM BpayoM. XopoLune
OTHOLLeHusi ¢ PCP 04eHb BaxHb! 4N BaLLEro 300pOBbA.
Ecnv Bam HyxHa gononHuTenbHas nHgopmMaums

o0 Bawem Bpaye Molina Healthcare, o6patutecs B Otaen
0BcnyxnBaHUs Y4aCTHUKOB.

MoxeT nu Baw Bpay noTpeboBaTh OT Bac NepenTu
K Apyromy Bpayy nepBU4HON MEAULIMHCKOW MOMOLUMN?
BaLu Bpay MOXET NonpocKTh Bac NepenTy K apyromy

PCP no nioboi 13 cnegyowmx npuymH:

« Bbl He criegyeTe MeauLUMHCKUM UHCTPYKUMAM
(HeBbINOIHEHWE NPeANUCaHNit).

« Bbl BegeTe cebs 0ckopOUTENBHO, YrpoxatoLLe
WM arpeccuBHo.

e Bav ¢ BPa4oM He yaanocb YCTaHOBWUTb XOPOLLME OTHOLLIEHWA.

Kak BbIOpaTh aKkywepal/ruHekonora?

JKeHLLMHbI MOTyT noceLaTh akyLiepa/rmiekonora 6e3
npeasaputensHoro cornacus csoero PCP. Bbl Takxe
MOXeTe BblbpaThb aKyLuepa/ruHekonora B AONONHEHNE
k PCP, ogHaKko 04eHb BaXHO, UTOObI OH BXOAWN B Ty Xe
MeguumHckyto rpynny (IPA), uto n Baw PCP.

Ecnu Bam HyxHa nomoLb B Bbibope akyLuepa/ruHekonora
unu y Bac ectb Bonpockl 0 PCP u akywepax/ruHexororax,
BXOZALLUMX B BaLly MeauuuHckyto rpynny (IPA), no3soHuTe
B Otgen obenyxueaHus ysactHukos Molina no Homepy
1-888-665-4621. Ecnu y Bac nmetotcs npobnemsl co
CNyXOM, Bbl MOXeTe CBA3aTbCA C HaMu N0 HOMepy

711 cnyxBbl KOMMYTUPYEMbIX COOBLUEHN B LUTATE
KanuopHus ¢ noHeaenbHuKka no natHuyy ¢ 7:00 a.m. go
7:00 p.m. Haww npeacrasutenu 6yayT pagbl NOMOYb BaM
W OTBETWUTb Ha BaLLM BOMPOCHI.

XL

Kak Molina opraHusyet yxoa 3a Bawum
340pPOBLEM BMECTE C BalUM Bpayom?

Baw PCP neunt Bac, ecnu Bbl 3a60nenu, noMoraeT Bam
noaaepXuBaTh 300POBbLE ¥ NPeaoTBpaLlaTh 3abonesaHus.
Ecnu Bam noTpebyeTcs 06patuTthes B 60MbHILY, KOMMaHMS
Molina Healthcare Bmecte ¢ Bawum PCP no3a6otsarcs

0 TOM, YTOObI Bbl MONYYUNK Hagnexawuin yxoa. Takue
COBMECTHbIE eicTBUSA BaLero Bpaya 1 Molina Healthcare
Ha3bIBaKOTCS yNpaBneHneM NPUMEHEHNEM CTPaXOBaHMS.
Ecnu Bam noTpebyeTcs NOMOLLb, KOTOPYO HE CMOXET
okasaTb Ball BpaY, OH HanpaBWT Bac K CreLuanucTy.

Mol noMoxxeM Baluemy Bpady nogobpatb Ans Bac
noaxogsLlero cneunanucra.

Baw PCP — 310 Bpay, koTopbIin 3a60TUTCS 0 Bac, korga
BaM HyXHa MeauumMHckas noMmoLys. KabuHeT Bawwero
PCP — 370 Baww «meduyuHcKuli 0om».

Korga Bam noTpebyeTcs MeanumHckas moMOLLb,
obpaLyantecs k cBoemy PCP, ecnun Tonbko 310

He 9KCTPEHHbIN cny4yail. B akcTpeHHoW cutyauum
3BOHMTE Mo HoMepy 911. Bam Takke He Tpebyetcs
npeagaputensHoe ogobpexne PCP ans nonyyenus
YCIyr NraHMpOBaHNUS CEMbM.

KakoBb! Bawu npaBa n 0083aHHOCTH
KaK y4YacTHMKa nporpaMmbl
cTpaxoBaHus Molina?

lMepeyeHb npaB 1 0693aHHOCTEN MOXHO HaNTK
B kabuHeTax Bpayei 1 Ha Beb-cante Molina Healthcare:
www.molinahealthcare.com.

BALLU NPABA
Bbl umeeTe npaso:

« Ha yBaxuTensHoe 1 JOCTOMHOE OTHOLLEHWE CO CTOPOHbI
BCEX COTPYAHUKOB W npeacTasuteneit Molina Healthcare.

« [Monyyatb nHdopmaywmo o komnanum Molina Healthcare,
HaLLMX NOCTaBLUMKaX YCIyr, Bpayax, ycnyrax, a Takke
npaBax n 0653aHHOCTSAX Y4aCTHUKOB.

« Bribpatb cebe «ocHoBHOro» Bpada 13 cetu Molina
Healthcare (3T0T cneuuanuct Has3bliBaeTCs BaLUUM
Bpa4yOM NePBUYHON MEAWLIMHCKON MOMOLLY).



« [onyyatb MHPOpMaLMo 0 CBOeM 380poBbe. Ecnm

y Bac nmeeTcs 3abonesaHue, Bbl UMeeTe NPaBo
nonyunTb MHhopMaLmio 060 BCEX BapuaHTax NeveHus
He3aBMCKMO OT UX CTOMMOCTM UK CTPAXOBOTO
NOKpbITUS. Bbl MeeTe NpaBo nony4yaTb OTBETHI HA BCE
BOMPOCHI O CBOEM 3[J0POBbLE.

[Monyyatb NOMOLLb B NPUHATUN PELLEHNA O CBOEM
MeaunLMHCKOM obcnyxuBaHni. Bbl uMeeTe npaso
0TKa3aTbCs OT NIeYeHNs.

« ¥ Bac ecTb NpaBo Ha KOHPMAeHUManbHOCTb. Mbl XpaHium
BaLLy MeULMHCKYI0 JOKYMEHTaLM0 B TalHe™.
O3HakoMUTLCS CO CBOEN MEAMLMHCKOM KapToW. Bbl Takke
NMeeTe NPaBo NONYYUTb KOMUKO CBOEN MEANLIMHCKON
KapTbl MW BHECTW B HEE UCTIPABIIEHMS, €CNN 3TO
paspeLleHO 3aKOHOM.

Mopaeath xanobbl Ha Molina Healthcare nnu Ha cBoe
MeaunumHcKoe obcrnyxmBaHne. Bbl MOXETE NO3BOHUTD,
0TNpaBnTb (haKC, 3NEKTPOHHOE COOBLLEHME UK NMMCEMO
B oTAen obcnyxusaHus yyactHukoB Molina Healthcare.

ObxanoBaThb peLleHust komnanun Molina Healthcare.
Bbl MMeeTe NpaBo npuBeyb YenoBeka, KoTopbin ByaeT
[ENCTBOBATb OT BALLEro MEHW Npu pacCMOTPEHUM
BaLLel xanobbl.
Ob6patutbes ¢ npocbboit 0 NpoBEeEeHUM CrPaBeAnNMBOrO
PacCMOTPEHWS Ha YPOBHE LUTATa, NO3BOHWB MO HOMEpPY
1 (800) 952-5253. Bbl TaKkke MMeeTe npaBo Nosy4uTb
WHOPMaLMIO 0 NOPSIAKE YCKOPEHHOrO CNpaBeAnMBOro
PacCMOTPEHNS Ha YPOBHE LUTaTa.
« Otkasarbcs 0T cTpaxoBbix yenyr Molina Healthcare
(nnaHa megumumHckoro ctpaxoeaHus Molina Health Plan).
« 3anpocuTb 3aKIT4YEeHNEe ApYroro Bpaya o COCTOSHUM
CBOEro 370pPOBbS.

« [MonpocuTb Koro-nnbo, He CBA3AHHOTO C KOMMaHWEN
Molina Healthcare, ouennTb LenecoobpasHoCTb
9KCNepPUMEHTArbHbIX UMM NPOBOAUMBIX B paMKax
UccneaoBaHnii MeTOOB NEeYeHus.

« 3apaHee NpUHATbL peLLeHne 0 TOM, kak Bac byayT neunTsb
B CIly4ae, ecrni y BaC BO3HUKHET YTpOXatoLLEE KN3HM
3abonesaHue unu Tpaema.

BecnnatHo nonb3oBaTbCs ycnyramu nepeBoaymka,
KOTOPbIV MOMOXET BaM 0BLLAaTHCA C BALLIMM BpavoM

WNW C HaMW, €CNN Bbl NPEANOYUTAETE FOBOPUTL HE Ha
aHIMUIACKOM, @ Ha [IpYroM A3bIKe.

« He npurnawwats ¢ coboi apyra wnm urneHa cembm, KOTopbIi
[omkeH BydeT BbICTynaTh B Ka4eCTBE NepeBoAUMKa.

MonyyaTb MHGopMaLmto o komnaHun Molina Healthcare,
BaLLIMX MOCTaBLLMKaX YCIyr Unu BaLlem COCTOSHUM
300pOBbS HA TOM SA3bIKe, KOTOPbIV Bbl NPeAnoYnTaeTe.
Bbl Takxe MoxeTe NonpoCuTb NPefoCcTaBUTb BaMm
MaTepuanbl B Apyrux opmatax, Hanpumep KpynHbIM
wpnUdTOM Uu WpndTom bpanns.

« [IpocuTb NpeaoCcTaBnTb BaM CrIMCOK YTBEPXKOEHHbIX
nekapcTBeHHbIX npenapatoB Molina Healthcare
(nekapcTBEHHbIN hopmynsp).

« [lonyyatb ycnyr nnaHnpoBaHUs CEMbM, NEYEHNE
ntoboro 3abonesanns, nepegatoLLerocs nosoBbIM
nyTeM, HEOTIOXHYH NMOMOLLb B MeAUUMHCKUX LIEHTpaX,
COOTBETCTBYOLMX (hefepanbHbiM TpeboBaHUsAM,
nivnu no nporpamme 06CNyK1BaHUS NpeacTaBUTENEN
kopeHHbIX HapodoB Amepukm Indian Health Services. [ins
3TOro BaMm He TpebyeTcs npeaBapuTeNbHOE paspeLueHie
Molina Healthcare.

« [lonyyatb ycnyr ans HeCOBEPLUEHHONETHMX, He
TPebyOWMX paspeLLeHns poaUTENe UM OnekyHoB.

« He nogsepratbcst Noxomy 06paLleHnio Co CTOPOHbI
npeacrasutenen Molina Healthcare, Bawumx Bpaven
WK COTPYAHMKOB [lenapTameHTa 34paBoOOXpaHEHMs
(Department of Health Services) 3a ncnons3osaxue
noboro n3 aTnX npas.

« [laBaTb pekoMeHAaLN OTHOCKUTENBHO NOMUTUKN
opraHu3aLuy B OTHOLLIEHUW NpaB 1 06s3aHHOCTEN
€€ y4YaCTHKOB.

« He noaBepraTbCA KOHTPOMO U N30NALMA B Ka4eCcTBe
cpenctea AgaBlieHUs, Haka3aHna UM Mectu.

* pm ycnosum cobnoaeHNs 3aKOHOB LUTaTa
1 peepanbHbIX 3aKOHOB.

BALIN OBA3AHHOCTH

Y Bac ecTb criegytoLye 0653aHHOCTH:

« [lonyyaTb MHOPMALMIO O NonararLLMXcs Bam
MeaMLMHCKWX yCryrax u 3agaBaTb COOTBETCTBYHOLLME
Borpockl. C BONpocamy 0 nonararoLmnxcs Bam ycryrax
3BOHUMTE no Homepy 1 (888) 665-4621.

« [pegocTaBnsaTs cBOeMy Bpayy unu komnaHum Molina
Healthcare nHdopmaumio, Heobxoaumyio Ans BaLLero
obcnyxuBaHus.

o AKTUBHO y4acTBOBATb B MPUHATUAN PELLEHUI O BaLLEM
MeaMLMHCKOM 0BCnyXuUBaHUN.

« CriegoBath NnaHam neyeHus, KOTOpbI€ Bbl cornacoBanm
CO CBOMMW Bpavamu.

« CBOEBpEMEHHO noceLlaTb Bpayeil B Ha3HaYeHHOE BPEMS.
Ecnu Bbl onasgbiBaeTe Uiv He MOXETE NMPUUTK Ha
npuem, No3BOHUTE B KAOMHET Bpaya.

« [peabsaBnaTh cBot kapTy Molina unu kapTy WraTta npu
nony4eHnn MeauLMHCKo nomolyy. He nepenasante
CBO0 kapTy Apyrum nogaM. CoobuiaiiTe B KOMNaHWo
Molina Healthcare wnu opraHbl Wwrata 060 BCex crny4vasx
MOLLEHHWYECTBA U HaPYLUEHUSIX.

« BHUKaTb B CBOM NpoBNeMbI CO 3[0POBLEM W Y4aCTBOBATL
B (hOPMMPOBAHIN 11 COTMACOBaHMM LiEMNeit neveHus,
HaCKOIbKO 3TO BO3MOXKHO.



KoMMyHMKaLMOHHbIe ycnyru

Bbi roBopuTe Ha Apyrom fisbike (He aHrMUNUCKOM)?
CoobLyute cBOEMY Bpayy Ui NO3BOHNUTE B KOMNAHMIO
Molina Healthcare, ecnv Bam yaobHee roBopuTb He Ha
aHrnUnckoM a3blke. MHorve Bpaun 1 COTPYOHVKN KOMMaHUM
Molina Healthcare roBopsT Ha Apyrux S3blkax 1 3HatoT,

Kak NoNb30BaThCs CryxB6amu KoMMyTaLu Npy obLLeHUK

C NauueHTamu C HapyLIEHUsIMK cnyxa.

KomnaHus Molina Healthcare MoxeT npuseyb Koro-To, KTo
NoMOXeT Bam 06LLaTbCs C Bpa4YOM MK C HAMU Ha BaLLEM
s3blke. Bbl MOXeTe 3asBUTb 0 CBOMX NOTPeBHOCTSAX 1 6e3
NPOMEeANIEHNS NOMNYYMTb COOTBETCTBYHOLLME YCyr. OTK
yCryri MOryT BKITOYATb, MOMUMO NPOYEro, credykLlee:

« 3aMiCb Ha NMpUewm;
« Beceny ¢ BpayoM ury MeLCecTpol;

o CBOEBPEMEHHYI0 HEOTIOXHYH0 MOMOLLb;
« rofiayy Xanobbl UMK NPETEH3NM;

« MHOPMALIMOHHO-NPOCBETUTEMbHBIE YCIYrU B Chepe
30paBOOXPaHEHNS);

« NOMy4eHre MHopmaLmm 0T papMaLeBTa 0 NpaBUIbHOM
npueme nexkapcTs;

« 0bpalLeHme 3a ycnyramu nepesoaynka
(MPUCYTCTBYIOLLIETO NIMYHO UMW Y4aCTBYIOLLETO MO
TenedoHy), BKNoYas A3bIK XeCcToB, BO BPEMS
0bCyaeHns CrIoXHbIX MeAULMHCKUX 3a60neBaHuil
W NpeanaraeMblX BapuaHToB NEYEHNS:;

o NEpPeBOg JOKYMEHTOB Ha APYrue A3bIKK;

« N0AaYy *anobbl UK NPETEH3NM, eCri BaLLN A3bIKOBbIE
noTpeGHOCTU He YA0BNETBOPSIOTCS.

Coobuwmte cBoeMy Bpayy unu nobomy ero CoTpyaHNKY

0 TOM, YTO BaM HYXeH nepesofuuK. Ecnv Bam He ygaeTtcs
NONy4nUTb MOMOLLb, NO3BOHMTE B KoMnaHuio Molina
Healthcare no Homepy TenedoHa ans 6ecnnaTHbIx
BbI30B0B 1 (888) 665-4621. Ecnu y Bac umetotca
npobnembI CO CIyXOM, Bbl MOXeTe CBA3aThLCA C HaMM
no Homepy 711 cnyx6bl KOMMYTUPYEMbIX COOOLLEHNI
B wrarte KanudopHua ¢ noHeaenbHMKa No NATHULY

¢ 7:00 a.m. go 7:00 p.m.
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CBoeBpeMeHHbI 4OCTYN K MeAULMHCKON
MOMOLLM

Baw NOCTaBLUMK OOJTKEH obecneuntb CBoeBpeMeHHbIVI
JOoCTyn K MG,EI,I/ILI,VIHCKOVI NOMOLLIM B COOTBETCTBMM C BaLLIMMU
I'IOTpGGHOCTFlMI/I B MeanLMHCKOM OGCJ’Iy)KVIBaHI/II/I. OH
JOITKEH, Kak MUHUMYM, NMPeanoXnTb BaM 3anncatbCqa Ha
npuemM B CPOKK, YKa3aHHbIE B Ta6nmue HUXe.

/Horga cpoyHbIn npuem He TpebyeTcs, 1 B TaKOM criyyae
MOXHO nogoxaathb. Ball nocTaBLUMK YCRyr MOXeT
OTCPOYUTL NPUEM, ECIU 3TO HE NOBPEAWUT BaLleMy
340poBbl0. Kpome Toro, ecrnu B CBA3W € BaLLMM rpackom
Bbl 3aXOTMTE 3anncaTbCs Ha MprUemM no3xe 1nu obpaTnTbCs
K Zpyromy Bpady no Bailemy BbiBopy, Ball NOCTaBLLWK
ycnyr u komnanust Molina Healthcare ¢ noHnmaHnem
OTHECYTCA K BaLUMM NOXeNaHusaM.

CraHgapTbl 4OCTYMHOCTM 3annUCK Ha NpUeM He
PacnpoCTPaHSTCH Ha NPOUNAKTUYECKNE YCITYTH.

Balu Bpay MOXeT nopekoMeHaoBaTh 0cobbIn rpadnk
NPOUNaKTUYECKNX YCIyr B 3aBUCUMOCTY OT BaLLInX
notpebHocTel. MNepeyncnenHble HUKE CTaHAAPTbI TaKkkKe
He pacnpoCTPaHsIoTCS Ha nepuoanyeckoe HabnogeHue 3a
TEKyLLMMM 3a60MEeBaHNAMMN UK NOCTOSHHBIE HaNpaBneHuMs
K creumanucTam.

Tun npuema Y Bac
AOMKHA ObITb
BO3MOXHOCTb
3anucartbca
Ha npuem B
TeYeHue:

CpoyHas MeamumHCKas nomoLLb, 48 vyacos

He TpebytoLLas npeaBapuTeNbHOrO

paspeLLeHuns

CpoyHas MeaumuMHCKas MOMOLLb, 96 vacoB

TpebytoLas npeaBapuUTeNbHOMO

paspeLLeHuns

[Mpuem ¢ Luenbto okasaHus nepaudHoin | 10 pabounx

MeVULIMHCKON NOMOLLM B HECPOYHbIX | AHEN

(NnaHoBbIX) Cryyasx




Tun npuema Y Bac
AOMKHA ObITb
BO3MOXHOCTb
3anucartbca
Ha npuem B
TeYeHue:

[Mpuem ¢ Lenbio okasaHus 15 pabounx

crneLmanmsnpoBaHHON MeaUUMHCKON | OHeN

MOMOLLY B HECPOYHbIX (M1aHOBbIX)

cnyyasx

[Mpuem cneuuanucta no neveHuo 10 pabounx

NCUXMYECKNX HApYLLEHWA (He Bpaya) B | AHEN

HECPOYHbIX (MnaHoBbIX) Criyyasx

[Mpuem cneyuanucTa no nevyeHnto 10 paboumnx

NCUXMYECKUX HApYLLIEHWA (He Bpaya) | AHEN C MOMeHTa

ANs nocnegytoLlero Habnogexns B nocreaHero

HECPOYHbIX (M1aHOBbIX) CryyYasx npuema

[lononHUTENbHBIN NpUeM y Bpaya 15 paboumnx

B LeNsX AMarHoCTUKM UNK NeYeHns [Hen

TpaBM, 3ab0neBaHNA UK Apyrnx

HapyLUEHUI 300POBbS B HECPOYHbIX

(NnaHoBbIX) Cryyasx

[pyrue cTaHaapTbl BpeMeHu Y Bac

OXuaaHus AOMKHA ObITb
BO3MOXHOCTb
COeANHUTLCA
no Tenedoxy:

Bpems oxugaHus ans yqactHukos npu | 10 MunyT

TENetHOHHOM 3BOHKE B paboyee Bpems

Bpems oxugaHus npu TenieoHHOM 30 MuHYT

3BOHKE Ha NMUHMIO (henbaLLEepCKON (coeamHeHue ¢

KOHCYNbTaLMOHHON MOMOLLY (henbaLepom)

Komnanust Molina Healthcare gormkHa cobntogathb
CTaHAapTbl BPEMEHM B MyTW UMM PACCTOSIHUSA MO MaHy
BaLLEro MeauLMHCKOro obenyxusanus. v CTaHaapThl
rapaHTUPYHOT, YTO Bbl NOMYYUTE MEAULIMHCKYHO MOMOLLb
6e3 He06x0aMMOCTH CoBepLLaTh NOe3aKM Aaneko oT
MecCTa Ballero npoxwusanns. CTaH4apTbl BpEMeH B
NYTU UMK PACCTOSHUS 3aBUCST OT OKpYyra, B KOTOPOM Bbl
xwuBeTe. Ecnu komnanua Molina Healthcare He moxeT
nNpeaocTaBUTL BaM 0BCNYXMUBaHUE B pamKax aTuX
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CTaHAAPTOB BPEMEHM B MyTH UMW PaCcCTOSIHMS, LUTAT MOXET
pa3peLnTb UCMOoNb30BaTh APYrol CTaH4apT, KOTOPbIN
Ha3blBAETCS anbTePHATVUBHBIM CTaHLAPTOM LOCTyna.

Ecnv Bam noHagobuTcs NoMoLLb B NOWUCKE Bpaya uinu
MOMOLLb B NOMYYEHUN 3TUX YCAYT (BKMOYas YCnyru
nepeBo3kK), NO3BOHUTE N0 TenedoHy 1-888-665-4621
(TTY/TDD wunm 711); U Ha KpyriioCyTOYHYIO FIMHUIO
(henbaLLepCKoi KOHCYIbTaLMOHHOW NOMOLLYW NO TeNnedoHy
1-888-275-8750 (Ha aHrnmickom si3bike) unm 1-866-648-
3537 (Ha ucnaHckom A3blke).

Korga Bbl 380HMTE B KOMMaHuo Molina Healthcare unu
3anucblBaeTeCh Ha NPUEM Afst NONyYeHUst NOKPbIBAEMbIX
ycnyr B odouce nocTaBLUMKa AaHHbIX YCNyr, CoobLwmuTe
HaM O TOM, 4YTO Bbl HyXXJaeTeCb B yCnyrax nepesogymka.
ycnyru nepeBoayuka, BKIYas CypaonepeBoaymka,
npepocTaensoTcs BaMm GecnnatHo. Mbl kpailHe He
pekoMeHAYeM npurnaliaTb B Ka4ecTBe NepeBoaYNKOB
HECOBEPLLEHHONETHUX ML, MK YneHoB cembit. [ns
NosyyYeHns feTanbHON MHgopMaLmn 0 npeanaraembix
HaMW ycrnyrax nepeBofumka, No3BOHUTE No TeNeOoHy

1-888-665-4621.

OGecneyeHune goctyna Ans NOXunbIX
nogen U nogen ¢ orpaHNnYeHHbIMU
BO3MOXHOCTSAMU

dusnyeckun fOCTYN — KPUTUYECKU BAXKHBLIN MOMEHT.
Y Bac fomkHa ObITb BO3MOXHOCTb NOMAacTb B KAOMHET
Bpaya 1 nepemeLLatbes no Hemy. Mbl ocMoTpenu
MHOXeCTBO Bpa4ebHbIX KaOMHETOB Ha NMpeameT KX
AOCTYMHOCTU. Y MHOIVX Bpayeil B 3TOM Katanore ectb
MeTka «6a30BbIi JOCTYNY UK «OrPAHNYEHHBIN JOCTYMY.
Hwxe 06bACHEHBI 3HAYEHNS STUX TEPMUHOB.

Ba3soBbIi gocTyn: kabuHeT COOTBETCTBYET BCEM
KpUTEPUSIM AOCTYMHOCTW NAPKOBKK, 3haHNs, nudTa,
kabuHeTa, CMOTPOBOW KOMHATbI 1 YOOPHON MO
pesynbTatam nocregHen NpoBePKN AOCTYNHOCTY 0ObekTa.

OrpaHu4eHHbII gocTyn: KabuHeT COOTBETCTBYET
HEKOTOPbIM KpUTEpPUAM OCTYMHOCTY NApKOBKW, 30aHNS,
nudrta, kKabuHeta, CMOTPOBOW KOMHAThI 1 YBOPHOI Mo
pesynbTatam nocregHen NpoBePKN AOCTYNHOCTY 0ObekTa.

MHorvie NOCTaBLUMKM YCAYT B HALLEH CETU TaKKe NOMEYEHbI
cneaytowmm cumsonamu goctynHoctu: P, EB, IB, W,



R, E, T, S. Hnxe 06BbACHEHO 3HAYEHME KXAO0r0 U3 3TUX
KOA0B. VCTOYHMK 3TUX AaHHbIX — PE3ynbTaThl NOCNEAHEN
NPOBEPKM JOCTYNHOCTM 06bekTa. YTo0bI y6eanTLCS,
4TO KaOMHeT Bpaya oTBeYaeT BalWMM NOTPEeOHOCTAM

B JOCTYNHOCTU, NO3BOHNTE HENOCPEACTBEHHO Bpayy.

P = MAPKOBKA: nveeTtcsa JocTynHas napkoBka (B TOM
yncne ans gyproHoB). Ha Aopoxkax Mexay napkoBKOW,
kabMHETOM M MecTamu BbiCaZKW NaccaxmpoB eCTb
naHaychl ¥ Bbipe3bl B GopAatopax.

EB = 30AHUE CHAPYXMW: nveetcsa JOCTYNHbINA BXOA

B 30aHue. bopatop v naHaychl, BeayLUme K 30aHuio,
[0CTaTO4HO LUMPOKWE ANS MHBANMOHON KOMACKM UIn
ckyTepa. Ha naHgycax anuHoin 6onee wectn ¢oyToB (1,8 M)
UMelTCA NopyyHU. [lBepHble NPoembl OTKPLIBAKOTCS
[0CTaTO4HO LUMPOKO ANS MHBANMAHON KOMACKM UIn
ckyTepa. [1BepHble pyyki NpocTble W yOoBHbIE.

IB = 30AHUE BHYTPW: BHYTpEeHHWE aBEpK OTKPbIBAKOTCS
[0CTaTOYHO LUMPOKO A1 MHBASMAHOM KOMSICKU Ui
ckyTepa. [lBepHble pyyku npocTble 1 yaobHble. gl
NECTHULbI U NaHAYCbl UMEIOT MOPYYHU 1 YAOGHDI

B UCMONb30BaHWK. JIudhT ocTyneH B ntoboe Bpems,
Korza 3gaHue oTKpbITO. B nudbTe npegycMOTpeHb
3BYKOBbIE CUrHasIbl XOPOLLEN CbILIUMOCTM U KHOMKK CO
wpudgptom bpainns. B nudte gocratouHo mecta ans
pa3BopOTa Ha UHBASMAHOM KONICKe Unn ckyTepe. Ecnu
NMeeTCs rpy30BOM NMUGT, UM MOXKHO NOMNb30BATHCS

6e3 noctopoHHen nomowyn.W = 30HA OXXKUOAHUA/
MPUEMHAS: B npreMHOi 1 30HE OXMAAHUS OCTaTO4YHO
MecTa [119 pa3BopoTa Ha UHBASMAHOM KONSICKE Ui
CKyTepe.

R = YBOPHAS: nBepu y6opHOI 4OCTAaTOMHO LUMPOKME ANS
WHBAaMNWAHOW KOMSACKM UMK CKyTepa U Nerko OTKPbIBAKOTCS.
B y6opHoit JOCTaTO4HO MecTa 15 pa3BopoTa Ha
WHBamNWOHOW KONSICKE UIN CKyTepe C BO3MOXHOCTbHO
3aKpbITh ABepb. Ha CTeHax B Tyanete UMeKTCS

nopy4Hu. PakoBuHa, KpaHbl, MbINo U TyaneTHas Gymara
pacnonioXeHbl B AOCTYMHbIX MECTAX.

E = CMOTPOBAA KOMHATA: aBepb CMOTPOBOM
KOMHaTbl OTKPbIBAETCA JOCTATOYHO LUMPOKO ANs
WHBANMAHOW KONMSICKM UMK CKyTepa W no3sonseT cBoboaHo
npoexatb. MecTa Ans pa3BopoTta Ha MHBAINMAHOM KOMSACKe
WK CKyTepe LOCTaTO4HO.

T=CTON AN1A OCMOTPA: cTon ans ocMoTpa ABUraeTcs
BBEPX U1 BHM3, YTOOLI 6bINO YAO06HO CaanTbCS M BCTaBaTb.

S = BECbI ANl UHBATIMQHOW KOMNACKM: umetotcs
BECbI C MOPYYHAMM JOCTATO4HOrO pasmepa As1a
B3BELLMBAHWSA HA MHBAIMUAHO KOMACKE UMK CKyTepe.

PaclumpeHHoe ynpaBneHue
MeANLIMHCKUMM yCryramm

U obecneyeHune noTpedbHoCTEN

3a cYeT 00LWeCTBEHHbIX pecypcoB

PaclumpeHHoe ynpaBneHue MeauuuHCKUMM ycryramm
(Enhanced Care Management, ECM) n obecneyerue
noTpebHocTel 3a cHeT 06LLECTBEHHBIX PECYPCOB — 3TO
KMIOYEBbIE 3MIeMEHTbI MHULMATKBLI N0 NPeoBbpasoBaHmio
Medi-Cal. Wx 3agaum:

e PaspyLieHune TpagmumMoHHbIX 6apbepos B cdhepe
30paBOOXpaHEHUs], BbIXOA 3a npeaenbl nevebHo-
MEANLMHCKNX YYPEXOEHNA B MECTHbIE COOOLLECTBa.

e BHepapeHue 6onee achhekTnBHbIX CNOCOHOB
KoopAuHaLum obenyxuBaHus.

e [IpenocTaBreHne y4acTHUKaM C NOBbILIEHHLIMM
MOTPEBHOCTAMM MHAMBMOYANBHON MOMOLLM B YNpaBReH!H

MEANLMHCKUMI yCryramu no MeCTy XUTENbCTBA.

Bbl Takxe MoxeTe NO3BOHUTL B koMnaHuo Molina
Healthcare 1 yTo4HUTb, 4OCTYNHA N BaM Nporpamma
ECM (1 korga MOXHO NpUCcoeauHNTLCA K Heit). Bbl Takke
MOXeTe NPOKOHCYNbTUPOBATLCS CO CBOMM MOCTABLLMKOM
MeAWLMHCKWX ycnyr, YTobbl y3HaTb, UIMeeTe N Bbl NPaBo
Ha MosTy4eHne ycnyr no nporpamme paclUMpeHHOro
ynpasnenus MeguuuHckumm yenyramu (ECM), a Takxe
Korzia 1 KaK Bbl MOXETE WX MONYyYnTb.

Ycnyru, nokpbiBaemble
B pamkax ECM

Ecnu Bbl MeeTe NpaBo Ha Nony4yeHue ycryr no
nporpaMmMe pacLUMPEHHOTO YNpaBneHNs MeaULMHCKAMA
ycnyramu (ECM), 3a Bamu byget 3akpenneHa
MeauLMHCKas KoMaHaa, BKNoYas koopauHaTtopa
MeauLMHCKMX ycnyr. KoopanmHaTop MeaULMHCKUX

ycnyr OyaeT noaaepxuBaTh CBA3b C BaMy M BaLLMMK
Bpa4amu, NocTaBLUMKamMu B Chepe coLmarbHbIX

ycnyr, creuyanucTamu, hapmaieBTamu, a Takke
APYrUMU KOOPAMHATOPaMK U NPOYMMM NuLamm ans
obecneyeHuns cnaxeHHon paboTbl MEAULIMHCKOM KOMaHAbI
W NpeaocTaBneHns Bam HeobXxoaMMOro obcryxmBaHus.
BaLu koopauHaTop MeaULMHCKMX YCAYT Takke MOXET
NOMOYb BaM NoJaTh 3asBKy Ha NOMy4YeHne apyrux yenyr
Nno MECTY XuTenbCTBa. Ycnyru no nporpamme ECM
NPeAoCTaBNSAOTCS Y4aCTHUKAM COBEPLUEHHO BecnnaTHo.

[Mporpamma paclumMpeHHOro ynpaeneHns MeauLMHCKUMA
ycnyramu (ECM) BkntoyaeT Takue acnekTbl:
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e OxBat 1 BOBfeYEHNE

BcecTopoHHsAS oLeHKa 1 ynipaBnexue
MeOMLMHCKON NOMOLLbH

PacLmpeHHas koopanHaums 06CnyxuBaHms
YkpenneHue 300p0BbS

KomnnekcHast BpeMeHHas MeanLuMHCKasi NOMOLLb
Ycnyru noaaepxky Y4aCTHUKOB U MX CeMen
KoopanHauus u HanpaBneHne B MECTHblE
00LleCcTBEHHbIE 1 coLmarbHble CIyxXOb

[MonyunTb Hanpaenexue Ans yyactus B nporpamme ECM
MOXHO C MOMOLLbI0 hopMbl Ha BeG-cainTe Molina.

[insi y4acTus B NporpamMme pacLUMpPeHHOro ynpaBneHus
MeanLMHCKAMKM ycryramm n obecneyeHuns notpebHocTen
3a cyeT 0bLiecTBEHHbIX pecypcoB TpebyeTcs
npesBapuUTenbHOe paspeLlermne. YYacTHUKN JOMKHbI
COOTBETCTBOBATH OMPELENIEHHBIM KPUTEPHSIM.

Utobbl y3HaTh, 4OCTYNHA N1 Bam nporpamma ECM,
MOroBOPUTE CO CBOWM MOCTABLUMKOM MEAULIMHCKIX YCryT
nnn no3soHuTe B OTAen 0BCnyXMBaHNS y4acTHUKOB
nporpaMmbl CTPaxoBaHWS (Ha aHIMUCKOM S3bIKe) MO
Homepy 1-888-665-4621 (Tenetann (TTY)/TekcTooH
(TDD): 711) ¢ noHepenbHuka no natHuuy ¢ 7:00 a.m. fo
7:00 p.m. 3BOHKM Ha 9TOT HOMep BecnnaTHble.

Yro Takoe obecneyeHue
noTpebHoOCTEM 3a CYeT
o0LecTBEHHbIX pecypcoB?

lMporpamma obecneyeHns noTpebHOCTeN 3a cyeT
obuiectBeHHbIX pecypcos (Community Supports,

CS) — aT0 ycnyr unm ycnosusi, KOTopble MOryT ObiTh
NPeAnoXeHbl BaM B3aMEH [pYrux NOKpbIBaeMbIX
CTpaxoBKOM ycnyr unu ycrnosuit. OHu NpeacTaBnstoT
coboi LenecoobpasHyto ¢ MEANLIMHCKON TOYKM 3pEHNS

N 9KOHOMMWYECKM OMpaBLAHHYI0 anbTepHaTUBY yCryram,
nokpbIBaeMbIM KoMnaHweit Molina. Yyactve B nporpamme
CS He aBnsetcs 06g3aTenbHbIM — Y4aCTHUKN He 0053aHbl
npuberatb K CS BMECTO NOKPbIBAEMbIX CTPAXOBKOW yCryr
WK YCROBUMN.

IJTu ycnyru gocTynHel ydactHukam Medi-Cal, kotopble
COOTBETCTBYIOT ONpEeAEneHHbIM KpUTEPUAM, HE3aBUCUMO OT
TOrO, UMEKT N OHW NPaBo Ha yyacTue B nporpamme ECM.

LieneBas rpynna Hacenexus ECM (PoF)

YYaCTHUKM CTPaXOBbIX MIAHOB, NPUCOEONHNBLLMECS

k nporpamme ECM, GyayT nonyyatb ycnyrt IM4HOrO
ynpaBneHns MeauLMHCKUM 0BCry)XMBaHUEM MO CBOEMY
MeCTY XWUTenbCTBa rMaBHbIM 06pa3oM C NpuBneYeHeM
areHTcTB-nocTasLumkoB ECM, kotopble o6cnyxusatoT

COOTBETCTBYIOLLYHO LLENIEBY0 rpynny HaceneHus
(Population of Focus, PoF), k koTopor npuHagnexut
yyactHuk. B pamkax ECM koopauHupytotcs BCe ycnyru
yxofa 3a y4aCTHUKaMu NPorpamMmMbl C MakcMMarnbHbIM
YPOBHEM pHUCKa W CNOXHBIMU MEAUKO-COLManbHbIMM
noTpeBHOCTAMMU, B TOM YHCIIE Yepes CUCTEMbI
npeaocTaBreHns yenyr oxpaHbl (PU3NYeCcKoro

W MCUXMYECKOTO 30POBbS, @ TAKKE C y4ETOM
coumManbHbIX 4ETEPMUHAHT 300POBbS.

MocTasLumkn ycnyr ECM B Haller ceTv Takke NOMeYeHb!
crieyroLyM1 CUMBOIAaMM, CBA3aHHbIMM C 0BCIY)XMBaHNEM
PoF: A-HOM, A-HU, A-SMI/SUD, A-JI, A-LTC, A-NF, A-BEQ,
CY-HOM, CY-HU, CY-SMI/SUD, CY-CCS, CY-CW, CY-JI,
CY-BEQ. Hixe 0ObSACHEHO 3HAYEHME Kaxaoro 13 3TVX KOJOB.
A-HOM: B3pocnible, sBnstowmecs 6e3goMHbIMM

A-HU: B3pocnble, nofBepKeHHble YCTPaHUMOMY PUCKY
obpalLeHnst B BONbHULY W OTAENEHNE HEOTNIOKHON MOMOLLM

A-SMI/SUD: B3pocnble ¢ cepbe3HbiMi NOTPeGHOCTAMM
B 0611acTI NCUXNYECKOTO 300POBbS U/MNW PacCTPOICTB,
BbI3BaHHbIX YNOTPeONEHNEM NCUXOAKTUBHBIX BELLECTB

A-JI: B3pocnble, BbIXOASLME 13 MECT NIULIEHUS CBOBOAbI

A-LTC: B3pocnble, XMBYLLE BHE MEOULMHCKUX
YUYpEXOEHUN 1 NOABEPKEHHbLIE PUCKY NOMELLEHNS

B yYpexaeHus 4oNrocpo4HoOro yxoaa

A-NF: B3poCrible KIMEHTbI y4pexaeHui

C KBaNUULIMPOBAHHbLIM CECTPUHCKUM YXOLOM,
BbINUCLIBAEMbIE A1 NPOXWBAHNS BHE MEANLMHCKNX
yypexaeHun

A-BEQ: B3pocnble KNUeHTbI Nporpamm, CBA3aHHbIX
C paBHbIMU BO3MOXHOCTSMU AETOPOXIEHUS

CY-HOM: netn 1 monogble ntoay, senstowmecs 6e300MHbIMMU

CY-HU: getv n monogble ntoau, noaBepXXeHHbIe
yCTPaHUMOMY pucKy obpatLLeHns B 60NbHULY 1nu
OTAENEHNE HEOTNOXHOW NOMOLLM

CY-SMI/SUD: getn n monogple Moy ¢ CepbesHbIMMU
notpebHocTAMM B 06MaCTH NCUXNYECKOTO 300POBbA
W paccTPoONCTB, Bbi3BaHHbIX ynoTpebneHnem
MCUXOAKTUBHbIX BELLECTB

CY-CCS: getvt 1 Mmorogble ntoau, yyacTeyroLme

B nporpamme California Children’s Services (CCS),

C [OMONHUTENbHBIMI NOTPEBHOCTAMM, BbIXOAALLMMM
3a pamkn CCS

CY-CW: getv n Mmonogble noau, yyacTeyroLme

B Nporpammax couuarnbHoro obecneyeHus aeten
CY-JI: monogble noau, BoIXoasLme U3 MecT

nuweHus ceobopl

CY-BEQ: monogble oy — KIUeHTbI Mporpamm,
CBS3@HHbIX C PaBHbIMI BO3MOXHOCTAMU AETOPOXIEHNS



OocTynHble hopmaTtbl

Ecnu Bbl X0TUTE NONYYMTL 3TO NOCOBKE B ApYrom
TeKCTOBOM (popmarte (KpynHbIM WPUhTOM Mnu
wpudtom bpainns), B hopmare ayauodpaitna, no
3NEKTPOHHOW NOYTe MNK B APYroM BUAE, NO3BOHNTE
HaM. Bbl MoxxeTe no3BoHuTL B OTAen obcrnyxmBaHns
yyacTHukoB Molina no Homepy 1-888-665-4621. Ecrnu y Bac
nMeroTCs NPobnembl CO CAyXOM, Bbl MOXETE CBA3ATLCS

C Hamm no Homepy 711 crnyx6bl KOMMYTUPYEMbIX
coobuleHuit B lwtate KanndgopHus ¢ noHegenbHuka

no natHuuy ¢ 7:00 a.m. go 7:00 p.m.

Molina cTouT Ha cTpaxe Baluen
KOH(pMAeHUNanLHOCTH

KoHonaeHUmMansHOCTb NpefoCcTaBnseMon Bamu
WHhOPMALMKN — HaLLl NPUOPKUTET.

Bbl MMeeTe npaBo Ha obecneyeHne KOHPUAEHLMANbHOCTH
BalLLiel MeAMLMHCKOWM MHOopMaLmK.

HekoTopble AaHHbIE y4acTHUKOB HEOOX0ANMbI KOMNAHUN
Molina Healthcare ans onnaTbl CTPaxoBbIX NPETEH3UN,
3aLLMTbI OT MOLLEHHWYECTBA, KOOPANHUPOBAHUS
obcnyxuBaHus, NPOBEAEHNS UCCNEA0BAHNI, BbINOMHEHUS
TpeboBaHuii WTaTa 1 heaeparnbHbix TpeboBaHuiA, a Takke
OLieHKM kayecTBa ycnyr. Mbl npegocTasnsem sally
NNYHYI0 MHGOPMALIMIO TOMBKO TEM NMIOASAM, KOTOPbIM OHa
Heobxoaduma Ans NpefoCTaBeHNs BaM NIeYeHUs 1 yxoaa.
Mbl Takxe MOXeM nepefasaThb Bally MHOPMALMO Bpayam
n3 coctaea komuteToB Molina Healthcare u cotpyagHukam
CTOPOHHWX OpraHu13aLmii, KOTOPbIM OHa HeobxoauMa Ans
TOr0, YT0BbI YOCTOBEPUTLCS B BLICOKOM KayecTBe ycryr
Molina Healthcare.

CotpyaHuku Molina, Bpaun 13 coctasa komuteToB Molina
Healthcare n coTpyaHUKY CTOPOHHWX OpraH13aLmni

B 06513aTENLHOM NOPSAKE NOAMUCHIBAOT 3asBNEHNE

0 KOH(hMAEHUMANBHOCTH, KOTOPOe 00513bIBAET UX XPaHUTb
BaLLy MeJWLMHCKYH0 UH(OPMALMIO B CTPOron TamHe.

Ecrnm komnanum Molina Healthcare notpebyetcs packpbiTb
BaLLy MHGOpMaLWo, Mbl NONPOCKM Bac 4aTb HaMm
paspeLLeHne Ha 3T0. Korga Bbl pa3peLlaeTte Ham packpbITb
BaLLy MHGhOPMaLtO, Bbl MOXeETe ykalaTb, Kakne UMEHHO
AaHHble MOTYT BbITb PACKPbITHI M KTO MOXET NOMY4UTb

K HAM [OCTYN, @ TakxKe YyTOYHWTb, C KakoW Lienblo byaet
MCMONb30BaTLCA Takas MHGopMaums. Ecnu Bbl gagute
HaM pa3peLleHune Ha packpbIThe Ballen MHopMaLum, Mbl
Byaem packpbiBaTh ee TOMbKO B Yka3aHHbIX Lensx. Mbl
Byaem npenocTaBnATb MHKOPMALWMIO TOMBKO TEM FHOLAAM,
KOTOpPbIM Bbl pa3peLumnnu ee packpbiBaTb. [1pegoctaBneHue
CBOE MHopMaLmn — abcontoTHO J0OPOBOILHBIN aKT.

Bbl MOXeTe 03HaKOMUTLCA C 3asBNEHNEM, TAEe U3NOKEHDI
npaswuna 1 npoueaypbl Molina Healthcare no cobntogeruto
KOHpMAEHUMATNBHOCTM MeAULIMHCKON UHopMaLMK. 3TO
3asBrexve byget npegocTaBneHo BaM no TpeboBaHuIo.

Bawa koH(pmaeHUnansHoOCTb

KoHcuraeHUmanbHOCTb HaLUMX Y4aCTHUKOB O4eHb

BaXkHa Ans Hac. Mbl yBaxxaeMm BaLle NpaBo Ha TanHy
TIMYHOW JKU3HM W fienaem BCe ANs 3aluThbl BaLeN
KoH(uaeHumansHocT. Komnanus Molina ucnonbayet unm
nepenaeT TPETbUM NULIaM BaLlly MHGOPMALIMIO TOMBKO

C Liernbto NpefocTaBieHnst BaM CTPAX0BOrO MOKPLITUS
MeauLmHekoro obenyxuBaHus. Bam cregyeT 3HaTb 0 TOM,
KaK 1Crosb3yeTes U pacnpoCcTpaHAeTcs Balla MHgopmaLys.
CokpalieHue PHI o3HavaeT «koHpuaeHumnansbHas
MeauumuHekas nHgopmauus» (Protected Health
Information). PHI — 310 uH(bopmaLms o cocTosHUM BaLLero
300pOBbS, KOTOPAs BKIHOYAET BaLLW UMS U (haMUnuIo,
HOMep y4aCTHWKa Unu Apyrie ono3HaBaTenbHble NMPU3HaKu
W ucnonbayetcsa nNubo nepeaaeTcs komnaven Molina.

Kak Molina ucnonb3yet u packpbisaet

Bally KOH(hUAEHLUMaNbHY MeAULMUHCKYHO

umpopmaumo (PHI)?
[ing npegocTaBneHns Bam Tepanmm

« [lns onnatbl BaLEro MegnuLMHCKOro obenyxmnBaHus

o [Ins oueHKM KayecTBa NONy4YaeMoro Bamu 06CHyKVBaHNS

o [And MHdOpMUPOBaHMS O JOCTYMHBIX BaM
MeAMLMHCKNX ycryrax

o [Ind peanusauuu HaLLero nraHa MeauLuHCKOro
CTpaxoBaHus

o B uensx, npegycMOTpeHHbIX 1 paspeLleHHbIX 3aKOHOM

Bawwu npaBa B 0THOWEHUM KOHGMAEHLMANBHON

UHopmauuu:

« [lpocmatpuBaTh KacaroLLytcs Bac KOHUAEHLMAbHYHO
MeauLMHCKY nHdopmaumto (PHI)

« [lonyyaTb KOMuio KacatoLLencs Bac
KOH(puaeHUMansHo MeauumnHckon nHgopmauuv (PHI)

o BHOCWTb M3MEHEHNS B KacatoLLlyoCcs Bac
KOH(PMAEHLManbHY MeauLmHCKyo nHdopmaumtio (PHI)

 [lopgaBatb 3anpoc Ha orpaHnyeHne 1Ccnonb30BaHNUS
KacatoLLelcs Bac KOHPMAEeHUMaTbHON MeANLMHCKON
nHdpopmauum (PHI) unv npegocTasnesns goctyna
K HEei B onpefeneHHbIX Lensx
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Yro gomkHa genatb komnaHua Molina

COrfacHoO 3aKOHy?

o Cobniogatb KOHMAEHLMaNbHOCTb KacaloLleincs Bac
KOH(puaeHUManbHoN MeauLuHeKoin nHdopmaumm (PHI).

« [lpepocTaBnsTb BaM B NUCbMEHHON hopme
WHopMaLMIo, NoAo6HYI AaHHOMY YBEAOMITEHUIO,
06 06543aHHOCTSX KOMNAHUW 1 NpaBunax cobntoaeHus
KoHuaeHumransHoctn PHI.

« [lpupepxmBarbCs yCroBuiA NpunaraeMoro
YBeaomneHus 0 cobniogeHnn KoHPUAEHLMaNbHOCTU.

Kakue gencTBuA Bbl MOXETe NPeANPUHATL, eCnu

cyuTaeTe, YTO BallK nNpaBa Ha TaWHy JIMYHOM

XXU3HU He ObINK 3aWuLLeHbl?

« Ob6patutecs B komnaHuo Molina Healthcare no
TenedoHy UK NUCbMEHHO 1 noganTe xarnoby.

« HanpaBbTe npeTeHsuto B MUHUCTEPCTBO
30paBOOXpaHeHUs 1 coumanbHbix cnyx6 (HHS,
Department of Health and Human Services).

OT0 HE M3MEHUT Halle OTHOLIEeHME K BaM. Bale
AENCTBIE HUKOUM 06Pa3oM He NPUBEAET K U3MEHEHMIO
BaLLero obcnyxuBaHus.

WUHdopmaums Bbiwe npeacTaBnset cobomn

nuwb KpaTkun 063op. Moxanyncra, npoutute
npunaraemoe YBefoMreHue o npaBunax

cobntogeHus koHmaeHunanbLHocTu. B Hem
coaepxutca 6onee nogpodHas MHopmauus o

HawuX npaBunax MCnosnb30BaHNA 1 Nepefaym Ballen
KoHdmAeHuManLHoU MeauLmMHcKon uHdopmauum (PHI).

Mol Byaem pagbl OTBETUTL Ha BaLuy BOMPOCHI Kak KWeHTa
Molina Healthcare.

MossoHuTe B Haw OTaen obcnyxueaHns

Y4aCTHUKOB NPOrpamMbl CTPaXoBaHUs Mo HOMEpY
1-888-665-4621. Ecnu y Bac nmetotcs npobnemb

CO CITyXOM, Bbl MOXETE CBSA3aTbCS C HAMU N0 HOMEPY
711 cnyx6bl KOMMYTUPYEMbIX COOBLUEHNI B LITaTE
KanuopHus ¢ noHeaenbsHuka no natHuuy ¢ 7:00 a.m.
po 7:00 p.m.
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Lam Quen V¢&i Molina Healthcare

Tai Molina Healthcare of California, mét trong
nhirng hoat ddng quan trong nhat ctia chung toi
la truyén dat cach chung téi hoat ddng. Diéu nay
s€ giup chung téi duy tri strc khée cua quy vi.

Danh Muc Nha Cung Cap cua, | ching toi sé gilp quy
vi bat dau dua ra quyét dinh vé viéc cham soc surc
khde clia quy vi. Tai day, quy vi sé tim thdy danh
sach cac bac si va bénh vién c6 san trong chwong
trinh bao hiém y t& clia Molina Healthcare. Quy vi
cling sé hoc dwgc mét sO meo hiru ich vé cach st
dung dich vu va quyéen loi ciia Molina Healthcare.

Cung nhau, ching t6i cé thé tré thanh dbi tac
gilp quy vi cé dwoc strc khoe tot!

Buwéc Dau Tién Dé Co6 Strc Khée
Tot La Gi?

PCP cta quy vi la Bac ST Cham Séc Chinh cua
quy vi, ngudi sé cham soc quy vi khi quy vi can
cham séc y té.

Do sé la bac si ca nhan cung quy vi duy tri strc
khoe va hwdng dan quy vi trong viéc cham soc
y té ctia minh.

Hay coi van phong PCP cua quy vi nhw la “noii
cham soc y té tai nha” cta quy vi. Bwéc dau tién
cua quy vi la chon mét bac si tir danh sach cac
Bac Si Cham Séc Chinh (PCP) cua chung toi.

Bac Si Cham Séc Chinh La Gi?

(Bac ST Cham Séc Chinh hoac “PCP”) PCP biét
ré vé quy vi. PCP sé dap trng cac nhu cau cham
soc stre khde cua quy vi. Hay goi cho PCP cta quy
vi khi quy vi hoac con quy vi bi 6m va quy vi khdong
biet phai lam gi. Quy vi khéng can phai dén phong
cap clru trr khi quy vi gap phai mot van de nghiém
trong den murc de doa tinh mang.

Quy vi co thé nghf rang quy vi khong can tham kham
v6i PCP clia minh cho dén khi quy vi bi dm. Biéu do
khong dung. Hay tim hiéu vé PCP cla quy vi ngay ca
khi quy Vi khde manh, dé kiém tra hang nam va duy
tri strc khde. Hay dén gap PCP cla quy Vi dé kiém tra
strc khde, xét nghiém va nhan két qua xét nghiém,
chich ngl‘ya, va - tat nhién - khi quy Vi bi bénh.

Viéc gap PCP dé kiém tra strc khde gilp sém
phat hién cac van dé. Néu quy vi hoac con quy
vi can cham soéc dac biét, PCP cla quy vi sé
giup quy vi dwoc nhan dICh vu cham soc. PCP
cua quy Vi va quy Vi ph0| hop véi nhau dé duy tri
strc khoe cho quy vi va con quy vi.

Néu quy vi muon biét thém ve PCP cua quy vi hodc
cac bac si khac cda Molina Healthcare, vui long goi
dén ban Dich Vu Thanh Vién clia Molina Healthcare
theo sb dién thoai mién phi 1 (888) 665-4621. Chung
t6i 06 thé cung cap thdng tin vé trinh dé chuyén mén
cla bac si, nhu trwdng y da theo hoc, noi thyc tap
sau dai hoc, va tinh trang ching nbén clia hC)i dong
chuyén mon. Chung t6i ciing co thé cho quy vi biét
bac si clia quy vi ndi dwge nhirtng ngdn nglr nao.

Chon Bac Si Cua Quy Vi

(Lwa chon Bac Siva Nha Cung Cap) bé dwoc dai
tho, dich vu phai duoc cung cap boi cac bac s,
bénh vién, chuyén gia hoac co sO'y té cua Molina
Healthcare dugc chi dinh cho quy vi, trlr treong
hop dich vu cap ctru, dich vu cap ciru ngoai khu
vue dich vy, hodc nhwng dich vu dworc ligt ké
trong phan “Cho Phép Trwdc La Gi” trong Hwéng
Dan Dich Vu Thanh Vién cua quy vi.

Lam thé nao de chon bac s 1 cham séc

chinh (PCP)?

Viéc chon bac st phu hop cho quy vi va gia dinh rat
quan trong. Nhan vién ban Dich Vu Thanh Vién cla
Molina c¢ thé gip quy vi lvra chon. Ho c6 thé cho
quy vi biét gio lam viéc thuong 18 clia bac si va cach
dat lich hen tham kham tai van phc‘)ng.

Goi va dat lich hen thadm kham Ian dau dé lam quen
v&i PCP clia quy vi. Néu quy vi can gilp d& dé dat
cude hen, vui long goi cho Molina Healthcare theo
s6 dién thoa| mién phi 1 (888) 665-4621. Néu quy
vi bi khiém thinh hoac kho nghe, quy vi co thé lién
lac v&i chuing toi bang cach quay s 711 dé goi dén
Dich Vu Tiép Am California, Thir Hai dén Thir Sau
tlr 7 gid sang dén 7 gior toi

Molina Healthcare ciing co thé gidlp quy vi tim mét PCP
phu hop nhét cho quy vi. Hay cho chiing t6i biét diéu

gi quan trong ddi v&i quy vi trong viéc chon mét PCP.
Ching tdi rat s&n long tror gilip quy Vi. Hay goi cho ban
Dich Vu Thanh Vién néu quy vi mudn biét thém thdng
tin vé bac si clia quy vi tai Molina Healthcare.
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Duai day 1a cac kiéu PCP ma quy vi c6 thé chon:
* PCP Phong Kham Gia Dinh

PCP Phong Kham Gia Dinh c6 thé tham kham
cho ca gia dinh.

« PCP Phong Kham Téng Quat
PCP Phong Kham Téng Quat cling c6 thé
tham kham cho toan b gia dinh.

* PCP Noéi Khoa

PCP No6i Khoa chi tham kham cho nguwoi Ion
(21 tudi tré 1&n)

e Bac Si San/Phu Khoa
PCP la Bac ST San/Phu Khoa chi tham kham
cho phu nir. Ho chuyén vé strc khée phu niv
va cham soc thai san.

* Bac Si Nhi Khoa
Bac Si Nhi Khoa chi tham kham cho tré em
dwdi 21 tudi.

Sau khi da quyét dinh kiéu bac sT quy vi mubn
chon lam PCP, bwéc tiép theo la chon bac si phu
hop voi quy vi. Duéi day la mét so meo hiru ich:

« Chon mét bac si tai thanh phd quy vi dang séng.

- Viét S6 Nhan Dang (ID) ho&c tén béac si cua
quy Vi trén Mau Pon Lwya Chon Chwong Trinh
Bao Hiém Y Té Medi-Cal.

« Dam bdo rang quy vi dién day dd vao mau don
Lwa Chon Chwong Trinh Bao Hiém Y Té Medi-Cal.

* Ky tén trén mau don Lwa Chon Chwong Trinh
Bao Hiém Y Té Medi-Cal.

« Glri mau don Lwa Chon Chuwong Trinh Bao Hiém
Y Té Medi-Cal da hoan thanh cta quy vi trong
phong bi cé dan tem va ghi san dia chi cua chung
t6i dwoc giri kem vi bo ho so clia quy vi dén
Health Care Options.

Quy vi, bac si ciia quy vi va chwong trinh bao hiém
y té clia quy vi s€ quyét dinh noi quy Vi sé nhan cac
dich vu y t& khac nhuw thi luc, nha thude, phong thi
nghiém va cham séc clia bénh vién.

Vi du, néu quy vi chon mot bac si lam viéc voi
Molina Healthcare, quy vi sé& nhan duoc tat ca dich
vu cham soc chuyén khoa va toa thuoc théng qua
cac nha cung cap vanha thuoc thuéc mang lwéi
cham soc stre khée clia Molina Healthcare.

Member: .20 .
D #: ARRNOENA
DOB:
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Provider Group:

24Hours Nurse Help Line: 1-888-275-8750
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RX Questions: RxAmerica 1-800-770-8014  RxBIN: 610473

Hospital Admission Notification: 1-800-526-8196

Member Services: 1-888-665-4621  Eligibility Info: 1-800-357-0172
ER Notification: 1-800-357-0163
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Trung Tam Strc Khée Hoi Du Piéu
Kién Lién Bang va Phong Kham
Swrc Khée Nong Thén

Néu quy vi mu6n nhan cham séc tlr Trung Tam
Strc Khée Hoi Bu bieu Kién Lién Bang (FQHC)
hoac Phong Kham Strc Khée Nong Thon (RHC),
quy Vi ¢ thé duwoc chi dinh dén mét FQHC
hoac RHC ¢6 ho’p ddng véi Molina Healthcare.
Néu quy Vi théy ky hiéu « bén canh tén cia mét
phong kham trong danh muc nay, quy vi c6 thé
biét dwoc rang dé la mét FQHC hoac RHC.

Bac Si Than Thién V&i Thanh
Thiéu Nién

C6 nhiéu bac s thich cham séc cho thanh thiéu
nién. Molina Healthcare ho trg’ viéc cham soc cho
thanh thiéu nién va khuyén khich tré tw tham gia
vao viéc chdm séc strc khde ctia minh. Trong tai
lieu dinh kém, quy Vi co thé tim thdy danh sach
cac bac si. Néu co ky hiéu lbén canh tén bac ST,
diéu d6 co nghia la ho “than thién v&i thanh thiéu
nién”. Cac bac si nay va nhan vién cua ho da
dong y dé duoc liét ké trong danh sach la “than
thién v&i thanh thiéu nién”.

Néu T6i Khéng Chon Bac Si
Cham Sé6c Chinh Thi Sao?

Molina Healthcare yéu cau quy vi chon mét nha
cung cap dich vu cham s6c chinh trong vong
30 ngay ké twr khi tham gia Molina Healthcare.
Tuy nhién, néu quy vi khong chon PCP, Molina
Healthcare sé& chon mot PCP giup quy Vi.
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AR P ~ > - .
Thay Doi Bac Si Cua Quy Vi
Néu toi muon thay déi bac si cham séc
chinh cua minh thi phai lam sao?
Quy vi c6 thé déi PCP ctia minh bét ky luc nao.
Tat ca nhirng thay ddi hoan thanh vao ngay
25 hang thang sé co6 hiéu lwc vao ngay dau tién
cua thang dwong lich tiép theo. Moi thay ddi vao
hoac sau ngay 26 cua thang sé c6 hiéu lwc vao
ngay dau tién cla thang dwong lich ther hai tlep
theo. Nhung triwdc hét hay dén gap bac si cua
quy vi. Hay hiéu rd vé PCP cta quy vi truwdc khi
thay ddi. Viéc duy tri moi quan hé tot véi PCP
clia quy vi rat quan trong ddi v&i viéc cham séc
strc khoe cla quy vi. Goi Ban Dich Vu Thanh
Vién néu quy vi muon biét thém théng tin bac
si cua quy vi tai Molina Healthcare.

Béc si cua toi co thé yéu céu tdi chuyén sang
moét bac si cham séc chinh khac khong?

B4c si clia quy vi c6 thé yéu cau chuyén sang
mot PCP khac vi bat ky ly do sau day:

* Quy vi dang khong tuan theo huéng dan y té
(Hanh vi khang tuan tha)

* Quy vi dang lam dung, de doa hoac da c6 hanh
vi bao lwc.

« Mbi quan hé clia bac si va bénh nhan bj tan v&.

Lam Thé Nao Bé Chon Bac Si
San/Phu Khoa?

Phu ni¥ cé thé tham kham v&i bac si san/phu
khoa ma khong can sw chap thuan truwoc toe PCP
clia quy vi. Quy vi cting cé thé chon mot bac si
san/phu khoa bén canh PCP clia quy vi. Nhwng
diéu quan trong 1a quy vi phai chon mét bac si
san/phu khoa ciing la thanh vién trong cung
Nhom Y Té (IPA) v&i PCP cta quy vi.

Néu quy vi can sy tro giup trong viéc chon bac
si san/phu khoa, hoac néu quy vi thac mac vé
PCP va bac si san/phu khoa la thanh vién trong
Nhém Y Tée (IPA) cua quy vi, hay goi ban Dich Vu
Thanh Vién Molina theo s6 1 -888 -665 -4621.
Néu quy vi bi khiém thinh hoac khé nghe, quy vi
co thé lién Iac v&i chung toi bang cach quay so
711 dé goi dén Dich Vu Tlep Am California, Tht
Hai dén Thir Sau twr 7 gi®» sang dén 7 gio t6i.
Nhan vién dai dién cua chung t6i ludn san long
tro’ gitip hodc giai dap thac mac cho quy vi.

Molina Lam Thé Nao bé Hop Tac
V&i Bac Si Cua Quy Vi nham Duy
Tri Strc Khoe cua Quy Vi?

PCP cua quy vi diéu tri cho quy vi khi quy vi bi 6m,
cung cap dich vy chdm séc strc khde gitp quy

vi duy tri strc khoe va khdng dé quy vi mac bénh.
Néu quy vi can di bénh vién, Molina Healthcare
sé lam viéc voi PCP clia quy vi dé dam bao rang
quy vi nhan duoc s cham séc ding dan. Khi bac
si clia quy viva Molina Healthcare cung lam viéc
theo cach nay, day dwog goi la dich vu “Quan Ly
Str Dung.” Néu quy vi can dich vu cham séc ma
bac si cua quy vi khong thé cung cap duoc, bac
si cua quy vi sé€ gidi thieu quy vi dén mét bac si
chuyén khoa. Chuing t6i sé gitip bac st ctia quy

vi tim bac si chuyén khoa phu hgp cho quy vi.

PCP cua quy vi la bac si dieu tri cho quy vi khi
quy vi can dich vu cham soc y té. Hay coi van
phong PCP cua quy vi nhw la “noi cham séc
y té tai nha” cda quy vi.

Khi quy vi can dich vu cham séc y té, hay lién lac
voi PCP cua quy vi trie khi d6 la trwdng hop cap
ctru. Néu quy vi gép phai mét trwong hop cap
ctru, hay goi 911. Quy vi ciing khong can phai_co
dwoc sw cho phép trwéc tir PCP clia quy vi dé
str dung Dich Vu K& Hoach Hoa Gia Dinh.

Cac Quyén va Trach Nhiém cua Toi
Véi Tw Cach Thanh Vién cua Molina?

Cac quyén va trach nhiém dwoc dang tai van
phong bac si va trén trang web ctia Molina
Healthcare: www.molinahealthcare.com

CAC QUYEN CUA QUY VI

Quy vi c6 quyeén:

« Duoc tat ca moi nguoi lam viéc véi Molina
Healthcare ddi x&r bang pham gia va s ton trong.

« Nhan théng tin vé Molina Healthcare, cac nha
cung cap, bac si, dich vu ctia chung t6i cling
nhw cac quyén va trach nhiém cta thanh vién.

* Chon bac si “chinh” tr mang lwi cia Molina
Healthcare (Bac si nay dwoc goi la bac si
chdm séc chinh ctia quy vi).



 Bugc nhan théng bao vé st khde clia quy vi. Neu
quy Vi bi bénh, quy vi co quyén dugc thong bao
vé tAt ca Iua chon diéu tri bat ké chi phi hay quyen
loi bao hlem Quy Vi €6 quyén duoc glal dap tat ca
cac thac mac clia quy vi vé strc khde clia quy Vi.

« Tham gia dwa ra quyét dinh vé dich vu chadm
soc src khoe cua quy vi. Quy vi c6 quyeén tw
chdi dich vu diéu triy te.

* Quy vi c6 Quyén Riéng Tw Chung téi gilr bao
mat hd so y té cta quy vi.*

- Xem ho so'y té clia quy vi. Quy vi cling c6 quyén
nhan ban sao hodc chinh stra ho so'y té cia quy
vi néu dieu do hop phap.

« Khiéu nai vé Molina Healthcare hoac dich vu
cham séc clia quy vi. Quy vi c6 thé goi dién
thoai, gtri fax, email ho&c viét thw cho Ban Dich
Vu Thénh Vién ctia Molina Healthcare.

« Khang nghi quyét dinh ctia Molina Healthcare. Quy
vi ¢6 quyén duwoc nhd ngudi khac thay mat quy vi
[én tiéng trong quy trinh than phién ctia quy vi.

« Y&u cau mét phién Diéu Tran Cong Bang
cla Tiéu Bang bang cach goi dén so
1 (800) 952-5253. Quy vi cling c6 quyén dwoc
nhan théng tin vé& cach dé& nhanh chong thuc
hién phién Diéu Tran Céng Bang ctia Tiéu Bang.

* Hay ghi danh khéi Molina Healthcare (r&i khoi
Chwong Trinh Bdo Hiém Y Té clGa Molina).

« Hai y kién thr hai vé tinh trang strc khde clia quy Vi.

* Y&u cau mdt ngudi khdng lam viéc Molina
Healthcare tim kiém cac phwong phap tri liéu dang
dwoc thue nghiém hoac dwoc thue hién nhw moét
phan cla quy trinh nghién ctru kham pha.

* Quyét dinh trwdc cach quy vi mubn duwoc cham
soc trong trd'ng hgp quy vi mac phai bénh tat
hoac thwong tat de doa dén tinh mang.

* BDuoc s dung dich vu théng dich mién phi dé
gidp quy vi tro chuyén v&i bac st cua quy Vi
hoac chung t6i néu quy vi muén néi chuyén
bang ngén ngu khac ngoai tiéng Anh.

* Khong bi yéu cau dan theo ban bé hoac thanh
vién gia dinh dé lam théng dich vién clia quy Vi.

« Nhan théng tin vé Molina Healthcare, nha cung
cap cua quy vi, hoac str¢ khde ctia quy vij bang
ngén nglr ma quy vi muon.

* Quy vi cling c6 quyen yéu cau tai liéu & cac dinh
dang khac nhw ban in chi¥ I&n va chiv ni Braille.
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« Yéu ciu ban sao cua cac loai thubc duoc Molina
Healthcare chap thuan (danh muc thuéc).

* Nhan cac dich vu ‘ke hoach hoa gia dinh, diéu tri
moi bénh Iéy truyén qua dwdng tinh duc, dich vu
cham séc cap clru tr cac Trung Tam Stre Khoe
Hoi Pa Diéu Kién Lién Bang va/hoac Céc Dich Vu
Y Té Danh Cho Nguwdi My Ban Dia. Quy vi khdng
can nhan phé duyét trwéc clia Molina Healthcare.

« Nhan céc dich vu can sw chép thuan cla tré vj
thanh nién.

 Khong bi Molina Healthcare, bac si cua quy vi
hoac S& Dich Vu Stre Khée doi xtr t€ bac vi thyc
hién bat ky quyén nao trong cac quyén nay.

. Quyen dwa ra dé xuét lién quan dén cac chinh séch
vé quyén va trach nhiém clia thanh vién ca t6 chiic.

* Khoéng bi kiém soat hoac co lap dé gay ap luc,
trirng phat hoac tim cach tra thu.

*Theo c4c luat clia Tiéu Bang va Lién Bang

CAC TRACH NHIEM CUA QUY VI

Quy vi c6 trach nhiém:

« Tim hiéu va dwa ra thic mac vé cac quyén loi strc
khoe cua quy vi Neu quy vi c6 thac mac ve cac
quyén lgi clia minh, hay goi s6 1 (888) 665-4621.

» Cung cép cho béac s clia quy vi hoac Molina
Healthcare cac théng tin can thiét de cham soc
cho quy vi.

- Tich cuc tham gia vao cac quyét dinh vé viéc
cham soéc stre khoe cua quy vi.

» Tuan theo ké hoach cham séc ma quy vi da
dong y v&i (cac) bac si cua quy vi.
« Dén kham theo ding hen va dung gid. Néu quy_

vi & dén mudn hoac khong thé dén cudc hen clia
minh, hay goi cho van phong cuia bac si clia quy Vvi.

+ Khi nhan dich vu cham so6c y te xuat trinh thé
bao hiém ctia Molina va bao hiém Tidu Bang clia
quy vi. Khdng cho nguoi khac mwon thé cua quy
Vi. Théng bao cho Molina Healthcare hosc Tiéu
Bang vé moi hanh vi gian 1an va sai trai.

 Trach nhiém hiéu cac van dé sirc khée cua
minh va tham gia vao viéc xay dwng cac muc
tiéu diéu tri dwoc hai bén dong thuan dén muirc
co thé.



Dich Vu Giao Tiép

Quy vi c6 biet ngén ngir nao khac ngoai
tieng Anh khéng?

Vui 16ng théng bao cho bac si cua quy vi hoag
goi cho Molina Healthcare néu quy vi cam thay
thoai mai hon khi n6i mét ngén nglr khac ngoai
tiéng Anh. Nhiéu bac si va nhan vién y té cua
Molina Healthcare no6i dwoc cac ngbén ngly khac
va quen thudc voi viéc,sCP dung dich vu tiép am
cho cac thanh vién khiém thinh ctia chung t6i.

Molina Healthcare c6 thé cung cp nhan vién hd
tro dé gidp quy vi thao luan v&i bac st hodc ching
toi bang ngon ngty clia quy Vi. Quy vi cé thé thdng
b&o vé cac nhu cau clia minh va nhan dich vu
khéng bi tri hoan. Cac dich vu nay co thé bao gdm,
nhwng khéng chi gdm, nhitng dich vu sau day:

» Pat cubc hen

» Thao luan vé&i bac si hodc y ta cua quy vi

« Nhan dich vu chdm séc cap clru mot cach kip thoi

« Nop don khiéu nai hodc than phién

* Nhan cac dich vu giao duc strc khde

« Nhan théng tin t& cac nha thubc vé cach st
dung thudc cua quy vi

« Yéu cau dich vu thong dich truc tlep hoac qua
dién thoai bao gém ca ngén ngir ky hiéu khi
thao luan vé tinh trang y té phure tap va cac
phwong an diéu tri d& xuat di kém

* Nhan tai liéu da dwoc bién dich sang ngbn nglr khac

« Nop don khiéu nai hodc than phién néu cac
nhu cau vé ngdn nglr khéng dugc dap ng

Hay thong bao vai bac si cua quy vi hodc bat ky
ai dang lam viéc tai van phong clia ho néu quy Vi
can mot théng dich vién. Neu quy vi gap rac roi khi
nhan hd tro, vui Idng goi sb dién thoai mien phi cua
Mollna Healthcare 1a 1 (888) 665-4621. Néu quy vi
bi khiém thinh hoéc khé nghe, quy vi cé thé lién
Iac v@i chung toi bang cach quay s6 711 dé goi
dén Dich Vu Tiép Am California, Thir Hai dén
Thir Sau tir 7 gid» sang dén 7 gic‘r t6i.

Tiép Can Kip Thoi Dich Vu Cham
Séc
Nha cung cép cuta quy vi phai cung cap kha

nang tiép can kip thoi dich vu cham soc dya trén
cac nhu cau cham séc stre khoe clia quy vi. O
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murc tbi thiéu, ho phai cung cip cho quy vi cudc
hen theo cac khung thoi gian nhw mé ta & bang
bén dwoi.

Daoi khi, viéc pha| ch® lau hon @& nhan cudc hen
khong pha| la van dé&. Nha cung cap co thé dé
quy vi phai ch® lau hon néu dieu nay khéng gay
anh hwéng xau dén strc khde ctia quy vi. Ngoai
ra, néu quy vi muon ch® nhan cuéc hen mudn
hon nham phu hgp hon véi lich trinh cia minh
hoac dén tham kham v&i mét nha cung cap khac
theo lwa chon ctia quy vi, thi nha cung cap cua
quy vi va Molina Healthcare sé ton trong mong
muon cua quy Vi.

Cac tiéu chuan ve tinh san c6 ctiia cudc hen
khong ap dung véi dich vu cham séc phong
ngtra. Bac si clia quy vi c6 thé khuyén nghi mot
lich trinh cu thé cho cac dich vu phong ngra, tuy
thuoc vao nhu cau cla quy Vi. Cac tiéu chuan cu
thé bén dwoi cling khéng ap dung cho cham séc
theo doi dinh ky diéu tri cac bénh trang van dang
tiép dién hodc cac glay gioi thiéu thwong xuyén
dén thdm kham véi bac st chuyén khoa.

Loai Cudc Hen Quy vi sé
c6 thé nhan
lich hen
trong vong:

Cudc hen cham séc khan cap |48 gio

khéng can phai cé sw phé duyét

trwdc (cho phép trwédce)

Cudc hen cham séc khan cap | 96 gio

can phai cé sw phé duyét trwdc

(cho phép truorc)

Cudc hen cham séc khan cdp |10 ngay lam

can phai cé sw phé duyét trwdc | viéc

(cho phép trwoc)

Cudc hen cham soc v&i bac s | 15 ngay lam

chuyén khoa khong khan cap | viéc

(dinh ky)

Cubc hen cham soc voi nha 10 ngay lam

cung cap dich vu cham séc strc | viéc

khée tam than (khoéng phai bac

sT) khong khan cép (dinh ky)




Loai Cudc Hen Quy vi sé
c6 thé nhan
lich hen
trong vong:

Cudc hen cham séc theo doéi véi | 10 ngay lam

nha cung cp dich vu cham séc | viéc ké tw

strc khde tam than (khéng phai | cudc hen gan
bac si) khéng khan cép (dinh ky | nhat

Cudc hen khong khan cép (dinh | 15 ngay lam

ky) cho cac dich vu phu trg (hd | viéc

tro’) d& chan doan hoac diéu

tri chan thwong, bénh tat hodc

bénh trang khac

Cac tiéu chuan khac vé théi | Quy vi sé

gian ch® c6 thé dwoc
két noi
trong vong

Thoi gian cho dién thoai cua 10 phut

dich vu thanh vién trong gi¢ lam

viéc thong thwong

Thoi gian cho dién thoai cua 30 phat

Puong Day Y Ta Tw Van (dwoc két nbi
véi y ta)

Molina Healthcare phai tuan theo cac tiéu chuén
vé khoang cach hoac thoi gian di chuyen dé
thwe hién dich vu cham séc cua quy vi. Nhirng
tiéu chuan nay giup dam bao quy vi co thé dwoc
cham séc ma khdng phai di chuyen qua xa noi
quy vi song. Cac tiéu chuan vé khoang cach
hoac thoi gian di chuyén tuy thudc vao quan

noi quy vi song. Néu Molina Healthcare khong
thé cung cép dich vu cham séc cho quy vi theo
cac tidu chuan vé khoang cach hoac thoi gian di
chuyén nay, Tidu Bang c6 thé cho phép mét tiéu
chuan khac co tén la tiéu chuan tiép can thay
the.

Néu quy Vi can tro giup tim bac st hoac tro’ giup
nhan cac dICh vu nay (gébm ca van chuyén),

hay goi s6 1-888-665-4621 (TTY/TDD hodc
711); hay Buong Day Y Ta Tw Van 24/7 theo sb
1-888-275-8750 (Tiéng Anh) hoac 1-866-648-
3537 (Tiéng Tay Ban Nha).
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Hay cho chung téi biét néu quy vi can dich vu
phién dich khi quy vi goi cho Molina Healthcare
hoac khi quy vi xép lich cuéc hen nhén cac dich
vu dwoc dai tho tai phong kham cliia nha cung
cap ctia minh. Dich vu phién dich, gom ca ngbn
ngl ky hiéu, luén c6 san mién phi cho quy vi.
Chung t6i dac biét khéng khuyén khich st dung
tré vi thanh nién hodc thanh vién gia dinh lam
phién dich vién. Bé tim hiéu thém vé dich vy
phién dich ma chung téi cung cap, hay goi so
1-888-665-4621.

Dich Vu Tiép Can Cho Ngw&i Cao
Nién va Ngwei Khuyét Tat

Tiép Can Thé Chét rat quan trong. Quy vi can dam
bao rang quy vi o thé dén van phong cla bac si cla
quy Vi cting khu vic xung quanh. Chung téi da tién
hanh danh gia co & tai nhiéu van phong cua bac

si dé kiém tra kha nang tiép can. Quy vi ¢ thé thay
dwoc nhwng twr “Tiep Can Co Ban” va Tep Can
Han Ché” dang sau thong tin ctia cac bac si duwoc
liét ke trong danh muc nay. Phan bén duoi gidi thlch
y nghta ctia Tiép Can Co 'Ban va Tiép Can Han Ché:

Tiép Can CorBan: Van phong dép tng tAt ca cac
tiéu chi v& bai d6 xe, tda nha, thang may, van phong,
phong kham va nha vé sinh dwa trén diém so cla
cudc danh gia gan nhét vé kha nang tiép can clia co
s0.

Tiep Can Han Che: Van phong dap tng mét so tiéu
chi v& bai db xe, toa nha, thang may, van phong,
phong kham va pha vé smh dua trén diém sb cla
cudc danh gia gan nhét vé kha nang tiép can clia co
S0.

Quy vi ciing sé thay cac bieu twong ve kha nang tiép
can sau day sau théng tin clia nhieu nha cung cap
trong mang lwdi cla chang t6i: P, EB, IB, W, R, E, T,
S. Phan bén duéi giai thich y nghia clia trng ma. D
liéu nay dwoc can clr vao cudc danh gia gan nhat vé
kha nang tiép can cia co’ s@. Vui long goi cho van
phong nha cung cap cua quy vi de dam bao rang
nhu cau tiép can cua quy vi sé dwoc dap irng.

P=BAI DO XE: C¢ bai do xe dé tiép can (bao gom
ca xe van cho nguoi khuyet tat). Cé dwdng doc va
doc thoai bén leé dwong tai 16i di bd gilra bai do xe,
van phong va tai cac dia diém xudng xe.



EB=BEN NGOAI TOA NHA: C¢ I6i vao tda nha
dé tiép can. Dbc thoai va cac déc khac di vao toa
nha du rong cho nguwdi dung xe 1an hodc xe lan cé
dong co. Co tay vin & cac duwong déc dai hon sau
feet. Clba m& du rong cho nguwdi dung xe lan hoac
xe lan c6 déng co. Tay nam ctra dé str dung.

IB=BEN TRONG TOA NHA: Cac ctra bén trong
m& du rong cho nguoi dung xe lan hodc xe Ian
c6 dong co. Tay nam clra dé st dung. Cac thang
may, cau thang va duwong dbc déu co tay vin va
dé str dung. Thang may luén san sang dé st
dung trong suot thoi gian hoat dong cua toa nha.
Cac nut bam trong thang may c6 am thanh dé
nghe va cé chiv ndi Braille ndm trong tam véi.
Thang may c6 du khong gian dé xe I&n hoac xe
lan ¢ dong co cé thé quay dau. Néu cé thang
nang xe |&n, thang nay cd thé sir dung ma
khéng can hé tro.

W=KHU VIC CHO/LE TAN: Khu vic 18 tan va
khu vwc chod co du khong gian dé nguwoi dung xe
lan hodc xe 1an cé dong co cé thé quay dau.

R=PHONG VE SINH: Ctra phong vé sinh m& du réng
de nguoi_dung xe lan hodc xe lan c6 dong co’ co the di
vao va de dang m& ctra. Phong vé sinh co di khong
gian dé ngudi. dung xe lan hoac xe lan c6 dong co

co thé quay dau va dong clra. Co céc thanh vin trén
twong xung quanh bdn cau. Bon rira, voi nudc, xa
phong va gidy vé sinh & trong tam véi va dé St dung.

E=PHONG KHAM: Clra phong kham mé du
rong dé xe 1&n ho&c xe 1an c6 dong co co 16i di
théng thoang. Cé da khong gian dé nguwoi dung
xe 1&n hodc xe 1&n c6 déng co ¢co thé quay dau.
T=BAN KHAM Ban kham di chuyen [én xudng
gilip dé& dang nam lén va r&i khoi ban kham.

S=CAN XE LAN C6 mét chiéc can c6 tay vin du
I&n dé co thé can dwoc ngwdi ding xe 1&n hodc
xe lan c6 dong co'.

Quan Ly Cham Séc Nang Cao
(ECM) va H6 Troe Cong DBong
Quan Ly Cham Séc Nang Cao (ECM) va Ho Tro

Cong Boéng 1a nhivng phan nén tang trong qua
trinh chuyén doi cua Medi-Cal tap trung vao:

e Pha v& cac rao can truyén thdng cla viéc
cham soc stre khoe, mé rong ra ngoai bénh
vién va co s& cham séc sirc khde détiép can
cac cong dong.

e Mang dén mot cach diéu phdi dich vu cham
séc tot hon; va

e Cung cap cho cac thanh vién c6 nhu cau cao
dich vu quan ly cham séc tryee tiép tai noi ho
sinh song.

Quy vi cling co thé goi dén Molina Healthcare dé tim
hiéu xem liéu quy vi c6 thé nhan ECM hay khdng va
vao liic ndo. Hodc trao ddi véi nha cung cap dich vu
cham sdc stic khde clia quy Vi, ho 6 thé tim hiéu xem
lidu quy vi ¢o da tiéu chudn nhan ECM hay khéng ciing
nhw thdi diém va cach thirc quy vi c6 thé nhan ECM.

Cac dich vu ECM dwoc dai tho:

Néeu quy vi du tiéu chuan nhan ECM, quy vi sé co
ddi ngl cham séc riéng cda minh, bao gom ca mét
diéu phdi vién cham séc. Nguoi nay sé thao luan
vGi quy Vi va bac si cla quy vi, bac si chuyén khoa,
nha thudc, Nguoi quan ly ho so, nha cung cap dICh
vu X hdi va nhitng nguoi khac dé dadm bao moi
nguoi cung phdi hop dé quy vi nhan dwoc cac dich
vu cham sQc quy vi can. biéu phc“)i vién cham soc
cling cd thé giup quy vi tim va ndp don dang ky cac
dich vu khac trong cdng dong ctia quy vi. Quy vi
dwoc mien phi str dung cac dich vu ECM.

Céc dich vu ECM bao gbém:

Tiép can va twong tac

anh gia toan dién va quan ly cham soc
Diéu phbi cham séc nang cao

Nang cao strc khoe

Cham sdc chuyén tiép toan dién

Cac dich vu ho trg thanh vién va gia dinh
iéu ph0| va gi¢i thiéu dén cac dich vu hé tro

cong dong va xa hoi

Co6 thé xin gidy gi¢i thieu nhan ECM bang céch st
dung cac mau don c6 trén trang web cua Molina.

Quy vi can c6 cho phép trwéc dé st dung cac
dich vu Quan Ly Cham Séc Nang Cao va HO Trg
Cong Bong Thanh vién phai dap ng cac dieu
kién hoi da nhat dinh.

tim hiéu liéu ECM cé phu hop véi quy vi hay
khong, hay thao luan véi nha cung cap dich vu
cham soc stre khde cua quy vi hoac goi ban Dich



Vu Thanh Vién theo sb 1-888-665-4621 (tiéng
Anh) (TTY/ TDD 711), Thi Hai dén Thir Sau tw
7 i sang dén 7 gi¢ toi. Cudc goi mién phi.

H6 Tror Cong Pong La Gi?

HO Trg Cong Bong (CS) la cac dich vu hoac co
s& co thé dwoc cung cép thay cho céac dich vu
hoac co s& dwoc dai tho khac. Bay la nhirng
phwong an phu hgp vé maty té, toi wu chi phi
dé thay thé cho mét dich vu dwoc Molina dai tho.
Cac dich vu CS Ia tuy chon - thanh vién khéng
bat budc phai st dung céc dich vu CS thay cho
mot dich vu hoac co s& duoc dai tho khac. Cac
dich vu nay co san cho cac thanh vién Medi-Cal
hoi du diéu kién, bat k& ho co du tiéu chuan nhan
cac dich vu ECM hay khong.

Nhém Dan S6 Trong Tam
(PoF) cua ECM

Céc thanh vién tham gia vao ECM sé chu yéu
nhéan cac dich vu quan ly cham séc tryee tiep, dwoc
cung cap trong cong déng clia thanh vién, béi cac
co quan Cung Cap ECM co ky hop dong phuc vu
Nhém Dan S6 Trong Tam (PoF) cu thé clia thanh
vién. ECM sé phdi hop tAt ca cac dich vu cham
séc cho cac thanh vién cé nguy co cao nhat véi
nhu cau y t& va xa hoi phire tap, bao goém cahé
thdng cham séc strc khde thé chat va strc khoe
hanh vi, ddng thi cling gidi quyét cac yéu td xa
hoi &nh hwéng dén strc khde.

Quy vi ciing sé thay cac biéu twong PoF sau day phia
sau thong tin clia cac nha cung cap dich vu ECM trong
mang lwoi cla chung t6i: A-HOM, A-HU, A-SMI/SUD,
A-Jl, A-LTC, ANF, ABEQ, CY-HOM, CY-HU, CY-SMI/
SUD, CY-CCS, CY-CW, CY-JI,

CY-BEQ. Phan bén dwdi gidi thich y nghia cua
tlrng ma.

A-HOM: Nguwoi Lon Gap Tinh Trang V6 Gia Cw
A-HU: Nguoi Lon Co Nguy Co St Dung Bénh Vién
ho&c Phong Cép Clru (ED) C6 Thé Tranh Buoc
A-SMI/SUD : Ngudi Lén Co Nhu Cau Nghiém Trong
vé Strc Khde Tam Than va/hodc Rbi Loan Sir Dung
Chét Gay Nghién (SUD)

A-JI: Nguwoi Lén Chuyén Tiép tir Noi Giam Gilr
A-LTC: Nguoi Lén Séng Trong Cong Bong va
C6 Nguy Co Phai Vao Co S& biéu Dudng Bé
Cham Séc Dai Han

A-NF: Cv Dan Nguoi Lén tai Co S& Dwéng Lao
Chuyén Tiép sang Cong Ddng

A-BEQ: Cdng Bang Sinh San cho Nguwoi Lén
CY-HOM: Tré Em va Thanh Thiéu Nién Gap
Tinh Trang V6 Gia Cw

CY-HU: Tré Em va Thanh Thiéu Nién C6 Nguy
Co Str Dung Bénh Vién hoac Phong Cap Ctru
(ED) C6 Thé Tranh Puoc

CY-SMI/SUD: Tré em va Thanh thiéu nién C6 Nhu
Cau Nghiém Trong vé Strc Khde Tam Than va/
hoac Réi Loan Sir Dung Chéat Gay Nghién (SUD)
CY-CCS: Tré Em va Thanh Thiéu Nién Bwoc Ghi
Danh Chwong Trinh Cac Dich Vu Danh Cho Tré
Em California (CCS) v&i Nhu Cau B Sung Ngoai
Diéu Kién CSS

CY-CW: Tré Em va Thanh Thiéu Nién Lién Quan
dén Phuc Lgi Tré Em

CY-JI: Thanh Thiéu Nién Chuyén Tiép tir Noi
Giam Gilr

CY-BEQ: Céng Bang Sinh San cho Thanh
Thiéu Nién

Dinh Dang Ma Ngwoi Khuyet Tat
Co Theé Tiép Can Pworc

Néu quy vi muon nhan quyén sach nay dwoi _
dinh dang ban in chir I&n, am thanh, chir noi
Braille, email hoac dinh dang khac, vui Iong
goi cho chung t6i. Quy vi ¢6 thé goi cho Ban
Dich Vu Thanh Vién cla chung t6i theo so
1-888 -665 -4621. Néu quy vi bi khiém thinh
hoac kho nghe, quy vj co thé lien lac v&i chung
téilbéAng cach quay sb6 711 dé goi dén Dich Vu
Tiep Am California, Thir Hai dén Thor Sau tw

7 gio sang dén 7 gio toi

Molina Luén Bao Vé Quyén Riéng
Tw cua Quy Vi

Quyén riéng tw ctia quy vi rat quan trong dbi voi
chung toi.

Quy vi c6 quyén gilr bdo mat thdng tin y t& clia minh.

Molina Healthca;e can ‘SCI’ dung mét so thdng
tin thanh vién dé yéu cau thanh toan va phong
ngtra viéc gian Ian, diéu ph0| cham séc, hoan
thanh cac yéu cau cua tieu bang va lien bang



cling nhw danh gia chat lwong. Ching t6i sé
chi cung cap thong tin ca nhan cla quy vi cho
nhirng nguwdi can thong tin dé quan ly dich vu
strc khoe cua quy vi. Hoac, chung téi sé cung
cap thong tin cua quy Vi cho cac bac si trong Uy
ban ctia Molina Healthcare hoac nhirng nguoi
tlr cac co quan bén ngoai can xem xét thong tin
clia quy vi d& dam bao rang Molina Healthcare
dang cung cap dich vu chat lwong.

Nhan vién cia Molina, bac si trong cac Gy ban
cua Molina Healthcare va nhitng nguoi tlr cac
cO quan bén ngoal déu bét budc phai ky mot
“tuyén bd bado mat” yéu cau ho gilr bao mat
nghiém ngat théng fin strc khde clia quy vi.

Néu Molina Healthcare can phai tiét I6 thong tin
cua quy vi, chung t6i sé yéu cau quy vi cho phép
chung toi tiét 16. Khi quy vi cho phép chung toi
tiét 16 théng tin cia minh, quy vi ¢ thé chi dinh
cu thé nhirng thdng tin nao co thé duoc tiét 19,
ai c6 quyén tiép can nhirng thong tin do, va hoi
muc dich s&r dung nhirng thdng tin dé. Néu quy
vi cho phép chung t6i tiet 16 thong tin cta quy vi,
chung t6i sé chi tiet 16 théng tin cho nhirng muc
dich nay. Chung t6i sé chi cung cap théng tin
cho nhirng ngwoi ma quy vi cho phép chung téi
tiet 16 thong tin cho ho. Viéc tiét 16 thong tin cla
quy vi la hoan toan tw nguyén.

Chung t6i c6 san mét tuyén bé mé ta Chinh
Sach va Thu Tuc cua Molina Healthcare trong,
viéc gilr bao mat ho so' y té. Neu quy vi yéu cau,
chung t6i sé cung cap tuyén bo nay cho quy vi.

Quyeén Riéng Tw ciia Quy Vi

Quyen riéng tw cua thanh vién rat quan trong
doi voi chung toi. Ching toi ton trong va bao

Vvé quyén riéng tw clia quy vi. Molina st dung

va chia sé thong tin cta quy Vi dé cung cap cac
quyén loi strc khoée cho quy vi. Molina mudn

quy vi biét dwoc chung toi str dung hoac chia sé
théng tin clia quy vi nhw thé nao.

PHI I3 tir viét tat cha thong tin strc khée dwoc bao
vé. PHI la théng tin strc khde bao gom ho tén, ma
s6 thanh vién hoac thong tin dinh danh khac cla
quy vi va dwgc Molina str dung hoac chia sé.

Vi sao Molina str dung hoac chia sé PHI
cua quy vi?

«  Dé cung cép dich vu diéu tri cho quy Vi
« P& thanh toan dich vu cham sdc strc khoe
cua quy Vi

« Pé danh gia chét lwong cham séc quy Vi
nhan duoc

- Dé thong bao cho quy vi vé céac lua chon
cham séc cua quy vi

« Pé van hanh chwong trinh bao hiém y té cta
ching toi

« P& chia sé PHI theo y&u cau hoac sw cho
phép cla luat

Quyeén riéng tw caa quy vi la gi?

BPuwoc xem PHI cta quy vi

BPuwoc nhan ban sao PHI clda quy vi

Puwoc chinh stra PHI cua quy vi

BPuoc yéu cau chung t6i khdng str dung hoac
chia sé PHI clia quy vi theo mét s6 cach nhat dinh

Molina c6 nghia vu gi theo luat phap?

« Gilr bao mat PHI cta quy vi.

«  Cung cép cho quy Vi thong tin bang van ban
nhw thong tin nay vé nghta vu va cac bién
phap bao vé quyén riéng tw ctia chung t6i dbi
véi PHI cda quy vi.

« Tuan thu cac dieu khoan trong Théng Béo Vé Céc
Bién Phap B&o V& Quyén Riéng Tw dinh kém

Quy vi c6 thé 1am ?( néu cam thay quyén

riéng tw cia minh khéng dwoc bao ve?

«  Goi dién hoac viét thu khiéu nai gtvi dén’
Molina Healthcare.

* Khiéu nai Ién Department of Health and Human
Services (B0 Y té va Dich vu nhan sinh).

Chung toi sé khong thwre hién bat ky diéu gi dé
chdng lai quy vi. Hanh déng cua quy vi sé khong
lam thay ddi dich vu cham séc clia quy vi theo
béat ky hinh thirc ndo.

NGi dung bén trén chi la thong tin tom tat.

Vui long doc Thong Bao ve Cac Bién Phap
Thwe Hanh Quyeéen Riéng Tw gri kém. Thong
bao c6 thém théng tin vé cach chung toi st
dung va chia sé Thong Tin Y Té Bwoc Bao Vé
(Protected Health Information, PHI) cua quy vi.

Chung t6i rat sén long gidi dap thac mac cta quy
vi v&i tv cach la thanh vién Molina Healthcare.

Vui long goi Ban Dich Vu Thanh Vién cua chung
t6i theo sO 1 -888- 665 -4621. Néu quy Vi bi
khiém thinh ho&c kho nghe, quy, vi c6 the lién lac
v&i chiing t6i bang cach quay s 711 dé goi dén
Dich Vu Tiép Am California, Thir Hai dén Thir
Sau tir 7 gio sang dén 7 gio toi.
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Hospital Admission Notification: 1-800-526-8196

Member Services: 1-888-665-4621  Eligibility Info: 1-800-357-0172
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PrimARY CARE PHysIcIANS MEDICAL OFrICES SACRAMENTO COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.
IN ALPHABETICAL ORDER BY CITY

Auburn

Carmichael

AUBURN

YUSUFZAL, SULTAN MD <«
NPI: 1831479815

Internal Medicine

Affiliated Group(s): Hill
Physicians Medical Group - East
Bay Region

3227 Professional Dr Ste A
Auburn, CA 95602

Business & After Hours Phone:
530-889-6300

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Dari,
Farsi

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CARMICHAEL

ARAB, MEHDI K MD <«
NPI: 1780628875

Pediatrics

Affiliated Group(s): Nivano
Physicians Inc

6555 Coyle Ave Ste 310
Carmichael, CA 95608
Business & After Hours Phone:
916-965-4612

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Mercy San Juan Medical Center,
Mercy Hospital of Folsom
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

AREVALO, MANUEL A MD <
NPI: 1689694572 PCP
Pediatrics #A62749
Affiliated Group(s): Vivant Health
5120 Manzanita Ave Ste 100
Carmichael, CA 95608

Business & After Hours Phone:
916-459-4398

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Mercy General Hospital,
Methodist Hospital of Sacramento
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

ATLURI, MOKSHASREE DO
NPI: 1366947772

Obstetrics & Gynecollggy
Affiliated Group(s): Kamras &
Polansky Medical Corporation
5821 Jameson Ct

Carmichael, CA 95608
Business & After Hours Phone:
916-486-0411

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Armenian, Russian, Spanish,
Telugu

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -E

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

BALATBAT, ANTONIO MD <
NPI: 1598798639

Internal Medicine

Affiliated Group(s): Vivant Health
6620 Coyle Ave Ste 202
Carmichael, CA 95608

Business & After Hours Phone:
916-967-4339

Office Hours: Mon 9am-6pm;
Tue-Fri 8am-5pm

Physician’s Language(s): Filipino
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

BOWMAN, ZACHARY §

MD <«
NPI: 1205031077
Obstetrics & Gynecol{),gy
Affiliated Group(s): Vivant Health
6347 Coyle Ave
Carmichael, CA 95608
Business & After Hours Phone:
916-485-9800
Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:
& Accessibility:
Cultural Competence: Not
Applicable
Email: Not Available
Website: Not Available

BRACY, HOLLY D DO <«
NPI: 1205140480

Obstetrics & Gynecol{),gy
Affiliated Group(s): Vivant Health
5120 Manzanita Ave Ste 105
Carmichael, CA 95608

Business & After Hours Phone:
916-352-7777

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, EB, IB, R, E
Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

BROOKS, JEFFREY L MD

NPI: 1073541876

General Practice

Affiliated Group(s): Vivant Health
5120 Manzanita Ave Ste 105
Carmichael, CA 95608

Business & After Hours Phone:
916-352-7777

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Mercy General Hospital, Queen of
the Valley Hospital

Board Certified:

& Accessibility: -P, EB, IB, R, E
Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages V and VI for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PrimARY CARE PHysIcIANS MEDICAL OFrICES SACRAMENTO COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Carmichael IN ALPHABETICAL ORDER BY CITY Carmichael

CAO, DUNG THI PHUONG CHAWLA, KARISHMA MD < | CHW MEDICAL COHAN, MATTHEW T MD <+
MD NPI: 1295150852 FOUNDATION DBA MERCY | NPI: 1649234188

NPI: 1295812444 Internal Medicine IMAGING CENTERS Pediatrics

General Practice Affiliated Group(s): Vivant Health | NPI: 1588696629 Affiliated Group(s): Hill

Affiliated Group(s): Vivant Health | 5900 Coyle Avenue Ste C-1 Clinic/Center Physicians Medical Group - East

5238 Manzanita Ave Carmichael, CA 95608 Affiliated Group(s): Chw Medical | Bay Region

Carmichael, CA 95608 Business & After Hours Phone: | Foundation Dba Mercy Imaging | 6633 Coyle Ave Ste 2

Business & After Hours Phone:
279-972-9781

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Vietnamese

Staff's Language(s): English
HosEital Admittin% Privileges:
Methodist Hospital of Sacramento
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CASTILLO MAZANTINI,
AIME MD <«

NPI: 1346622081

Family Medicine

Affiliated Group(s): Vivant Health

5120 Manzanita Ave Ste 100

Carmichael, CA 95608

Business & After Hours Phone:

916-459-4398

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Spanish

Staff’s Language(s): Englis

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

916-984-1234

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Hindi,
Punjabi

Staff’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CHEN, SHIRLEY MD ¢
NPI: 1619361193

Pediatrics

Affiliated Group(s): Nivano
Physicians Inc

6555 Coyle Ave Ste 310
Carmichael, CA 95608
Business & After Hours Phone:
916-965-4612

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):

Staff’s Language(s): English
Hospital Admitting Privileges:
Queen of the Valley Hospital
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Centers

6501 Coyle Ave

Carmichael, CA 95608
Business & After Hours Phone:
916-537-5190

Office Hours: Mon-Fri 12am-1pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

CHW MEDICAL
FOUNDATION SACTO

NPI: 1861795320

Clinic/Center

Affiliated Group(s): Chw Medical

Foundation Sacto

6501 Coyle Ave

Carmichael, CA 95608

Business & After Hours Phone:

916-379-2804

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

Carmichael, CA 95608

Business & After Hours Phone:
916-965-6560

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Sierra Nevada Memorial Hospital,
Mercy San Juan Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

DAR, SAIRA MD <+

NPI: 1366412165

Family Medicine

Affiliated Group(s): Vivant Health
5900 Coyle Ave Ste A
Carmichael, CA 95608

Business & After Hours Phone:
916-414-9055

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages V and VI for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PrimARY CARE PHysIcIANS MEDICAL OFrICES SACRAMENTO COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Carmichael IN ALPHABETICAL ORDER BY CITY Carmichael
DAWSON, LINDSEY M MD <+ | DHALIWAL, HARMANDEEP § | DHALIWAL, HARMANDEEP § | DHIR, SUNIL MD <

NPI: 1326015975 MD MD NPI: 1457537649

Obstetrics & Gynecolﬁg{ NPI: 1023538105 NPI: 1023538105 Internal Medicine

Affiliated Group(s): Hill Internal Medicine Internal Medicine Affiliated Group(s): Hill
Physicians Medical Group - East | Affiliated Group(s): Nivano Affiliated Group(s): Vivant Health | Physicians Medical Group - East
Bay Region Physicians Inc 6722 Fair Oaks Blvd Bay Region

5821 Jameson Ct 5810 Jameson Ct Ste 1 Carmichael, CA 95608 5900 Coyle Ave Ste A

Carmichael, CA 95608

Business & After Hours Phone:
916-486-0411

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Mercy San Juan Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

DHALIWAL, HARMANDEEP §
MD <«

NPI: 1023538105

Internal Medicine

Affiliated Group(s): Vivant Health

5800 Jameson Crt

Carmichael, CA 95608

Business & After Hours Phone:

916-500-4510

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Punjabi

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

Carmichael, CA 95608

Business & After Hours Phone:
916-979-0631

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Punjabi
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

DHALIWAL, HARMANDEEP §
MD <

NPI: 1023538105

Internal Medicine

Affiliated Group(s): Vivant Health

5810 Jameson Ct Ste 5

Carmichael, CA 95608

Business & After Hours Phone:

916-979-0621

Office Hours: Mon-Wed,Fri 8am-

5£m; Thu 10am-7pm

Physician’s Language(s): Punjabi

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

Business & After Hours Phone:
916-500-4510

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Punjabi
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

DHIR, SUNIL MD <

NPI: 1457537649

Internal Medicine

Affiliated Group(s): Vivant Health
5900 Coyle Ave B

Carmichael, CA 95608

Business & After Hours Phone:
916-515-8855

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Hindi,
Punjabi

Staff’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Carmichael, CA 95608
Business & After Hours Phone:
916-332-1210

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Hindi,
Punjabi

Staff’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

DHIR, SUNIL MD <+

NPI: 1457537649

Internal Medicine

Affiliated Group(s): Hill
Physicians Medical Group - East
Bay Region

5900 Coyle Ave Ste B
Carmichael, CA 95608
Business & After Hours Phone:
916-515-8855

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Hindi,
Punjabi

Staff’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages V and VI for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PrimARY CARE PHysIcIANS MEDICAL OFrICES SACRAMENTO COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Carmichael IN ALPHABETICAL ORDER BY CITY Carmichael
DOUGLAS, WILLIAM G ELLIOTT, KEVIN § MD « FILLMORE, KIMBERLEY E FINCH, ROBERT MD ¢

MD NPI: 1750328506 MD NPI: 1275038325
NPI: 1477793727 Obstetrics & Gynecolﬁg{ NPI: 1588736508 Pediatrics
General Practice Affiliated Group(s): Hill Obstetrics & Gynecol{),gy Affiliated Group(s): Vivant Health
Affiliated Group(s): Vivant Health | Physicians Medical Group - East | Affiliated Group(s): Vivant Health | 5120 Manzanita Ave Ste 105
6620 Coyle Ave Ste 202 Bay Region 6555 Coyle Ave Ste 301 Carmichael, CA 95608
Carmichael, CA 95608 6511 Coyle Ave Ste 200 Carmichael, CA 95608 Business & After Hours Phone:

Business & After Hours Phone:
916-967-4339

Office Hours: Mon 9am-6pm;
Tue-Fri 8am-5pm

Physician’s Language(s):
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

DUA, CESAR L MD

NPI: 1881676302

Pediatrics

Affiliated Group(s): One
Community Health

3637 Mission Ave Ste 1-3
Carmichael, CA 95608

Business & After Hours Phone:
Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish,
Tagalo

Statf’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: onecommunityhealth.
com

Carmichael, CA 95608
Business & After Hours Phone:
916-556-3164

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Mercy General Hospital, Mercy
San Juan Medical Center

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

FERNANDEZ Y GARCIA,
ERIK O MD

NPI: 1669457834

Pediatrics

Affiliated Group(s): Vivant Health

5810 Jameson Ct Ste 5

Carmichael, CA 95608

Business & After Hours Phone:

916-979-0621

Office Hours: Mon-Wed,Fri 8am-

5£m; Thu 10am-7pm

Physician’s Language(s): Spanish

Staff's Language(s): Englis

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

Business & After Hours Phone:
916-962-1544

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

FINCH, ROBERT MD <

NPI: 1275038325

Pediatrics

Affiliated Group(s): Vivant Health
5120 Manzanita Ave Ste 100
Carmichael, CA 95608

Business & After Hours Phone:
916-459-4398

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

916-352-7777

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -P, EB, IB, R, E
Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

FINCH, ROBERT MD <+

NPI: 1275038325

Pediatrics

Affiliated Group(s): Vivant Health
6555 Coyle Ave Ste 310
Carmichael, CA 95608

Business & After Hours Phone:
916-965-4612

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages V and VI for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PrimARY CARE PHysIcIANS MEDICAL OFrICES SACRAMENTO COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Carmichael IN ALPHABETICAL ORDER BY CITY Carmichael

GARCHA, KHUSHWINDER § | GONZALEZ, CORINA L GREWAL, SHARNJIT S MD HOWELL, JEAN GREGORY
MD MD < NPI: 1831290477 MD <

NPI: 1417120783 NPI: 1558673327 Family Medicine NPI: 1053555029

Internal Medicine Pediatrics Affiliated Group(s): Mercy Med | Family Medicine

Affiliated Group(s): Mercy Med | Affiliated Group(s): Vivant Health | Grp Mid A05 Affiliated Group(s): Vivant Health

Grp Mid A05 5900 Coyle Ave B 6501 Coyle Ave 5900 Coyle Ave B

6501 Coyle Ave

Carmichael, CA 95608
Business & After Hours Phone:
916-537-5135

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Hindi,
Punjabi, Urdu

Staff’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

GONZALEZ, CORINA L

MD <
NPI: 1558673327
Pediatrics
Affiliated Group(s): Vivant Health
5810 Jameson Ct Ste 5
Carmichael, CA 95608
Business & After Hours Phone:
916-979-0621
Office Hours: Mon-Wed,Fri 8am-
SEm; Thu 10am-7pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:
& Accessibility:
Cultural Competence: Not
Applicable
Email: Not Available
Website: Not Available

Carmichael, CA 95608

Business & After Hours Phone:
916-515-8855

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

GOULD, RICHARD A MD <+
NPI: 1275547705

Pediatrics

Affiliated Group(s): Vivant Health
5900 Coyle Ave B

Carmichael, CA 95608

Business & After Hours Phone:
916-515-8855

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Carmichael, CA 95608
Business & After Hours Phone:
916-537-5135

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

HAUSER, NAOMI MD <
NPI: 1215319587

Internal Medicine

Affiliated Group(s): Vivant Health
5120 Manzanita Ave Ste 110
Carmichael, CA 95608

Business & After Hours Phone:
916-926-0496

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

Carmichael, CA 95608
Business & After Hours Phone:
916-515-8855

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

HSU, CARL MD <

NPI: 1306810122 PCP
Pediatrics #A34512
Affiliated Group(s): Nivano
Physicians Inc

6403 Coyle Ave Ste 107
Carmichael, CA 95608

Business & After Hours Phone:
916-965-4000

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Cantonese, Mandarin, Taiwanese
Staff's Language(s): English
Hospital Admitting Privileges:
Mercy General Hospital, Mercy
San Juan Medical Center

Board Certified: American Board
of Pediatrics

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages V and VI for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PrimARY CARE PHysIcIANS MEDICAL OFrICES SACRAMENTO COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Carmichael IN ALPHABETICAL ORDER BY CITY Carmichael
JANAKIRAMAN, NEHA JOSAN, RAMNIK K MD < KAMRA, DHEERA] MD < KARIMINASER, MITRA B

MD « NPI: 1699965731 NPI: 1134121049 MD <
NPI: 1811259203 Internal Medicine Internal Medicine NPI: 1518328442
Family Medicine Affiliated Group(s): Vivant Health | Affiliated Group(s): Vivant Health | Family Medicine
Affiliated Group(s): Family 6555 Coyle Ave Ste 301 6720 Fair Oaks Boulevard Ste 100 | Affiliated Group(s): Vivant Health
Medicine Associates of Carmichael, CA 95608 Carmichael, CA 95608 5120 Manzanita Ave Ste 100
Sacramento Inc Business & After Hours Phone: Business & After Hours Phone: Carmichael, CA 95608
6437 Fair Oaks Blvd 916-962-1544 916-993-9679 Business & After Hours Phone:

Carmichael, CA 95608
Business & After Hours Phone:
609-254-7817

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Hindi,
Punjabi, Tamil

Staff’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

JONES, ANDREW ] MD <
NPI: 1174027692

Family Medicine

Affiliated Group(s): Vivant Health
6357 Coyle Avenue

Carmichael, CA 95608

Business & After Hours Phone:
916-903-7416

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Hindi,
Punjabi

Staff’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

KAMRA, DHEERA] MD <
NPI: 1134121049

Internal Medicine

Affiliated Group(s): Vivant Health
6620 Coyle Avenue Ste 302
Carmichael, CA 95608

Business & After Hours Phone:
916-966-8500

Office Hours: Mon-Fri 8am-5pm
Physician’s Lanﬁuage(s): Punjabi,
Russian, Spanis

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Office Hours: Mon-Fri 8am-5pm
Physician’s Lanﬁuage(s): Punjabi,
Russian, Spanis

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

KAMRAS, MARVIN H MD <
NPI: 1457316184

Obstetrics & Gynecol{),gy
Affiliated Group(s): Vivant Health
5821 Jameson Ct

Carmichael, CA 95608

Business & After Hours Phone:
916-486-0411

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Russian,
Spanish

Staff's Language(s): English
Hospital Admitting Privileges:
Mercy San Juan Medical Center
Board Certified: American Board
of Obstetrics and Gynecology

& Accessibility: -E

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

916-459-4398

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

KHAIRA, RAVINDER § MD <
NPI: 1902842354

Pediatrics

Affiliated Group(s): Hill
Physicians Medical Group - East
Bay Region

5841 Jameson Court Ste 1
Carmichael, CA 95608

Business & After Hours Phone:
916-485-9800

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Hindi,
Punjabi, Russian, Spanish, Urdu
Staff’s Language(s): English
Hospital Admitting Privileges:
Board Certified: American Board
of Internal Medicine

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages V and VI for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PrimARY CARE PHysIcIANS MEDICAL OFrICES SACRAMENTO COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.
IN ALPHABETICAL ORDER BY CITY

Carmichael

Carmichael

KHAIRA, RAVINDER § MD <

NPI: 1902842354

Pediatrics

Affiliated Group(s): Nivano

Physicians Inc

5841 Jameson Crt

Carmichael, CA 95608

Business & After Hours Phone:

916-485-9800

Office Hours: Mon-Fri 8am-5pm

Phys1c1an s Language(s): Hindi,
unjabi, Russian, Spamsh Urdu

Sta sLanguage : English

Hospital Adm1tt1ng Privileges:

Board Certified: American Board

of Internal Medicine

& Accessibility:

Cultural Competence: Not

Applicable
Email: Not Available
Website: Not Available

KHAIRA, RAVINDER § MD <

NPI: 1902842354

Pediatrics

Affiliated Group(s): Nivano

Physicians Inc

5841 Jameson Crt Ste 1

Carmichael, CA 95608

Business & After Hours Phone:

916-485-9800

Office Hours: Mon-Fri 8am-5pm

Phys1c1an s Language(s): Hindi,
unjabi, Russian, Spamsh Urdu

Sta sLanguage : English

Hospital Adm1tt1ng Privileges:

Board Certified: American Board

of Internal Medicine

& Accessibility:

Cultural Competence: Not

Applicable
Email: Not Available
Website: Not Available

KHAIRA, RAVINDER § MD <«

NPI: 1902842354

Pediatrics

Affiliated Group(s): Hill

Physicians Medical Group - East

Bay Region

6555 Coyle Ave Ste 310

Carmichael, CA 95608

Business & After Hours Phone:

916-965-4612

Office Hours: Mon-Fri 9am-5pm

Phys1c1an s Language(s): Hindi,
unjabi, Russian, Spamsh Urdu

Sta sLanguage : English

Hospital Adm1tt1ng Privileges:

Board Certified: American Board

of Internal Medicine

& Accessibility:

Cultural Competence: Not

Applicable
Email: Not Available
Website: Not Available

KUJOK, HUSSAM MD <«

NPI: 1013081611

Internal Medicine

Affiliated Group(s): Hill

Physicians Medical Group - East

Bay Region

3609 Mission Ave Ste A

Carmichael, CA 95608

Business & After Hours Phone:

916-971-9000

Office Hours: Mon-Fri 9am-5pm

Physician’s Language(s): Arabic

Staff’s Language( s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

KUMAR, DWIJAVANTHI P
MD

NPI: 1700271731

Family Medicine

Affiliated Group(s): One

Community Health

3637 Mission Ave Ste 1-3

Carmichael, CA 95608

Business & After Hours Phone:

Ofﬁce Hours: Mon-Fri 8am 5pm
FSICI&H s Language(s): Spanish,

Sta sLanguage() English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence Not
Applicable

Email: Not Available

Website: onecommunityhealth.

com

KUMAR, DWIJAVANTHI P
MD

NPI: 1700271731

Family Medicine

Affiliated Group(s): Vivant Health

6620 Coyle Ave Ste 408

Carmichael, CA 95608

Business & After Hours Phone:

916-250-2596

Ofﬁce Hours: Mon-Fri 8am 5pm
FSICI&H s Language(s): Spanish,

Sta sLanguage() English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available
Website: Not Available

LAVALLEY, WILLSEY E MD

NPI: 1417269747

Obstetrics &Gyneco Kg

Affiliated Group(s): Kamras &

Polansky Medical Corporatlon

5821 Jameson Ct

Carmichael, CA 95608

Business & After Hours Phone:

916-486-0411

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Spanish

Staff’s Language( s): Englis

Hospital Admitting Privileges:

Board Certified:

& Accessibility: -E

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

LEISURE, MARKETA KYNCL
MD «

NPI: 1578504379

Pediatrics

Affiliated Group(s): Vivant Health

6357 Coyle Avenue

Carmichael, CA 95608

Business & After Hours Phone:

916-903-7416

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s): Czec

Staff’s Language( s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider avazlabzlzty varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change Please call doctor’s office for more information.
& Refer to pages V and VI for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PrimARY CARE PHysIcIANS MEDICAL OFrICES SACRAMENTO COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Carmichael IN ALPHABETICAL ORDER BY CITY Carmichael
LIMANON, CHAINARONK LIU, JAMES ] MD LWIN, MYO T MD MAJID, NABIL M MD

MD « NPI: 1740381029 NPI: 1588838080 NPI: 1700841830
NPI: 1861597528 Internal Medicine Internal Medicine Internal Medicine

Obstetrics & Gynecol{),gy

Affiliated Group(s): Vivant Health
4005 Manzanita Ave Ste 17
Carmichael, CA 95608

Business & After Hours Phone:
916-483-3241

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Hmong,
Laotian, Russian, Thai

Staff's Language(s): English
Hospital Admitting Privileges:
Mercy General Hospital,
Methodist Hospital of Sacramento
Board Certified: American Board
of Obstetrics and Gynecology

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

LINN, WUTT Y MD

NPI: 1528401742

Internal Medicine

Affiliated Group(s): Mercy Med
Grp Mid A05

6501 Coyle Ave

Carmichael, CA 95608

Business & After Hours Phone:
916-537-5135

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Affiliated Group(s): Mercy Med
Grp Mid A05

6501 Coyle Ave

Carmichael, CA 95608

Business & After Hours Phone:
916-537-5135

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

LODHIA, ANANT MD <
NPI: 1598846743

Internal Medicine

Affiliated Group(s): Vivant Health
6720 Fair Oaks Boulevard Ste 100
Carmichael, CA 95608

Business & After Hours Phone:
916-993-9679

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Affiliated Group(s): Mercy Med
Grp Mid A05

6501 Coyle Ave

Carmichael, CA 95608

Business & After Hours Phone:
916-537-5135

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

MA, THAN T MD

NPI: 1457589129

Internal Medicine

Affiliated Group(s): Mercy Med
Grp Mid A05

6501 Coyle Ave

Carmichael, CA 95608

Business & After Hours Phone:
916-537-5135

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Affiliated Group(s): Mercy Med
Grp Mid A05

6501 Coyle Ave

Carmichael, CA 95608

Business & After Hours Phone:
916-537-5135

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

MANGONDATO, JUSSEIN R
MD

NPI: 1306957279

Pediatrics

Affiliated Group(s): Hill

Physicians Medical Group - East

Bay Region

5841 Jameson Court Ste 1

Carmichael, CA 95608

Business & After Hours Phone:

916-485-9800

Office Hours: Mon-Fri 9am-5pm

Physician’s Lanﬁua e(s): Hindi,

Russian, Spanish, e}igalog

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified: American Board

of Pediatrics

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages V and VI for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PrimARY CARE PHysIcIANS MEDICAL OFrICES SACRAMENTO COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Carmichael IN ALPHABETICAL ORDER BY CITY Carmichael
MANGONDATO, JUSSEIN R MANTRIPRAGADA, SATYA S | MCCRIMONS, DANIEL E MCCRIMONS, DANIEL E
MD MD < MD < MD «
NPI: 1306957279 NPI: 1851529671 NPI: 1588600431 NPI: 1588600431
Pediatrics Pediatrics Pediatrics Pediatrics
Affiliated Group(s): Vivant Health | Affiliated Group(s): Vivant Health | Affiliated Group(s): Nivano Affiliated Group(s): Vivant Health
6347 Coyle Ave 6633 Coyle Ave Ste 2 Physicians Inc 6500 Coyle Ave Ste 5
Carmichael, CA 95608 Carmichael, CA 95608 5841 Jameson Crt Carmichael, CA 95608

Business & After Hours Phone:
916-485-9800

Office Hours: Mon-Fri 8am-5pm
Physician’s Lanﬁua e(s): Hindi,
Russian, Spanish, e}igalog
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified: American Board
of Pediatrics

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

MANICKAM, HEMA MD
NPI: 1770661415

Internal Medicine

Affiliated Group(s): Capital
Nephrology Medical Group
6450 Coyle Ave Ste 3
Carmichael, CA 95608
Business & After Hours Phone:
916-961-7391

Office Hours: Mon-Fri 8am-5£im
Physician’s Language(s): Tami
Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Business & After Hours Phone:
916-965-6560

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Hindi,
Telugu, Urdu

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

MAURICIO, ARMINDA MD <+
NPI: 1104066919

Obstetrics & Gynecol{),gy

Affiliated Group(s): Vivant Health
5900 Coyle Ave B

Carmichael, CA 95608

Business & After Hours Phone:
916-515-8855

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff’s Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Carmichael, CA 95608
Business & After Hours Phone:
916-485-9800

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

MCCRIMONS, DANIEL E MD
NPI: 1588600431

Pediatrics

Affiliated Group(s): Vivant Health
6347 Coyle Ave

Carmichael, CA 95608

Business & After Hours Phone:
916-485-9800

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Business & After Hours Phone:
916-235-9100

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

MIRAMONTES, NATASHA
ALEJANDRA MD <+

NPI: 1770110058

Family Medicine

Affiliated Group(s): Vivant Health

5120 Manzanita Ave Ste 100

Carmichael, CA 95608

Business & After Hours Phone:

916-459-4398

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility:

Cultural Competence: Not

Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages V and VI for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PrimARY CARE PHysIcIANS MEDICAL OFrICES SACRAMENTO COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Carmichael IN ALPHABETICAL ORDER BY CITY Carmichael
MOYNIHAN, KEVIN M MD <+ | NGUYEN, MAIUYEN T MD <+ | PARAMESWARAN, SHANTHA | PHAM, XUAN T MD <«
NPI: 1982709028 NPI: 1952622052 M MD < NPI: 1649621335

Family Medicine

Affiliated Group(s): Nivano
Physicians Inc

6620 Coyle Ave

Carmichael, CA 95608
Business & After Hours Phone:
916-961-3434

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

MOYNIHAN, KEVIN M MD
NPI: 1982709028

Family Medicine

Affiliated Group(s): Hill
Physicians Medical Group - East
Bay Region

6620 Coyle Ave Ste 416
Carmichael, CA 95608

Business & After Hours Phone:
916-359-1530

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Obstetrics & Gynecolo
Affiliated Groel} (s): H%l
Physicians Medical Group - East
Bay Region

5821 Jameson Ct

Carmichael, CA 95608

Business & After Hours Phone:
916-486-0411

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s):
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

NGUYEN, THANH MD <«
NPI: 1497907083

Internal Medicine

Affiliated Group(s): Vivant Health
5120 Manzanita Ave Ste 110
Carmichael, CA 95608

Business & After Hours Phone:
916-926-0496

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish,
Vietnamese

Staff's Language(s): English
Hospital Admitting Privileges:
Eisenhower Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Yes

Email: Not Available

Website: Not Available

NPI: 1497018196

Pediatrics

Affiliated Group(s): Vivant Health
5810 Jameson Ct Ste 5
Carmichael, CA 95608

Business & After Hours Phone:
916-979-0621

Office Hours: Mon-Wed,Fri 8am-
SEm; Thu 10am-7pm

Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

PENN, NATALIE C MD ¢
NPI: 1073924130

Pediatrics

Affiliated Group(s): Vivant Health
5120 Manzanita Ave Ste 100
Carmichael, CA 95608

Business & After Hours Phone:
916-459-4398

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Spanish
Staff's Language(s): Englis
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Obstetrics & Gynecol{),gy
Affiliated Group(s): Vivant Health
5821 Jameson Ct

Carmichael, CA 95608

Business & After Hours Phone:
916-486-0411

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -E

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

POLSKIY, PAVEL M MD <
NPI: 1386735777

Family Medicine

Affiliated Group(s): Hill
Physicians Medical Group - East
Bay Region

5810 Jameson Ct

Carmichael, CA 95608

Business & After Hours Phone:
916-979-0621

Office Hours: Mon-Fri 9am-5pm
Physician’s Language(s): Russian,
Spanish, Ukrainian

Staff's Language(s): English
Hospital Admitting Privileges:
Mercy San Juan Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

*k Federally Qualified Health Centers

Provider availability varies by location.

% Physician is currently unavailable to new patients

Accessibility information subject to change. Please call doctor’s office for more information.
& Refer to pages V and VI for a complete definition of accessibility symbols.

Please contact member services to verify the availability of selected providers.



PrimARY CARE PHysIcIANS MEDICAL OFrICES SACRAMENTO COUNTY

To check if a doctor is board certified, please visit the American Board of Medical Specialties at www.abms.org or call Member Services at 1-888-665-4621.

Carmichael IN ALPHABETICAL ORDER BY CITY Carmichael
POLSKIY, PAVEL M MD <« QUIAMCO, BENJAMIN A MD | RAZON, NAAMAH MD < ROSALES, GUSTAVO A MD <
NPI: 1386735777 NPI: 1508131939 NPI: 1295198455 NPI: 1548306954

Family Medicine Internal Medicine Family Medicine Pediatrics

Affiliated Group(s): Vivant Health | Affiliated Group(s): Mercy Med | Affiliated Group(s): Vivant Health | Affiliated Group(s): Vivant Health
5810 Jameson Ct Ste 1 Grp Mid A05 5821 Jameson Ct 6555 Coyle Ave Ste 301

Carmichael, CA 95608

Business & After Hours Phone:
916-979-0621

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Russian,
Spanish, Ukrainian

Staff's Language(s): English
Hospital Admitting Privileges:
Mercy San Juan Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

POLSKIY, PAVEL M MD <«
NPI: 1386735777

Family Medicine

Affiliated Group(s): Vivant Health
5810 Jameson Ct Ste 5
Carmichael, CA 95608

Business & After Hours Phone:
916-979-0621

Office Hours: Mon-Wed,Fri 8am-
5£m; Thu 10am-7pm

Physician’s Language(s): Russian,
Spanish, Ukrainian

Staff's Language(s): English
Hospital Admitting Privileges:
Mercy San Juan Medical Center
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

6501 Coyle Ave

Carmichael, CA 95608
Business & After Hours Phone:
916-537-5135

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s):

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

RAJA, WASIM H MD

NPI: 1205022084

Internal Medicine

Affiliated Group(s): Mercy Med
Grp Mid A05

6501 Coyle Ave

Carmichael, CA 95608

Business & After Hours Phone:
916-537-5135

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Punjabi,
Urdu

Staff's Language(s): English
Hospital Admitting Privileges:
Miracle Mile Medical Center LLC
Board Certified:

& Accessibility:

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

Carmichael, CA 95608

Business & After Hours Phone:
916-486-0411

Office Hours: Mon-Fri 8am-5pm
Physician’s Language(s): Hebrew,
Spanis

Staff's Language(s): English
Hospital Admitting Privileges:
Board Certified:

& Accessibility: -E

Cultural Competence: Not
Applicable

Email: Not Available

Website: Not Available

ROBERT CASEY ALAN FINCH
MD <«

NPI: 1275038325

Pediatrics

Affiliated Group(s): Vivant Health

5821 Jameson Ct

Carmichael, CA 95608

Business & After Hours Phone:

916-486-0411

Office Hours: Mon-Fri 8am-5pm

Physician’s Language(s):

Staff's Language(s): English

Hospital Admitting Privileges:

Board Certified:

& Accessibility: -E

Cultural 