
 

    

 

 

 
 

  

 

 

  

  

  

  

  

  

  

  

  

 

 

  

 

 

     

 

               

 

 

 

 

 

             

  

 

  

 

 

 

  

 

  

 

 

  

 

   

               

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Los Angeles Community Advisory 

Committee 

Meeting Minutes 

Date:   March  20  , 202  5 

Time:    11:3  0 a.m  .  – 1:30  p.m  . 

Location  :   Molin  a Healthcare   

In-person   & Virtu  al Meetin  g 

Members:  

Member JZ 

Member IG 

Member CS 

Member MC 

Member BL 

Member IL 

Member MP 

Member MM 

Member LG 

Guest: 

Guest MR 

Governing Board: 

Dolore  s Nason  , Disable  d Resource  Cente  r 

Jiovann  i Perez  , Northeast  Valley  Healt  h Corporatio  n 

Janice  Brione  s, Unite  d America  n India  n Involvement

Mari  a Aroch  , Souther  n Californi  a Resource  Service  s 

Independent  Living  

Eric  Burrough  s, The  100  Black  Me  n o  f Lon  g Bea  ch  

Guest Presenter: 

Jen Stillion 

Molina Presenters: 

Rya  n Raethe  r 

Carolin  a Wroblewsk  i 

Kare  n Sparza  k 

Interpreters: 

Diana Orozco 

Molina Staff: 

Adrian  a Bowerman

Alejandro  Reye  s 

Janet  Segur  a 

Christin  a Ciciarell  i  

Topic Presentation/Discussion Actions/Follow-Up 

Call to Order Adriana Bowerman called the meeting to order at 11:47 a.m. 

Welcom  e &  Committe  e 

Self-Introductions   

Adrian  a welcomed  attendee  s to  the  first  meeting  o  f 2025  , introduce  d herself  , an  d 

presente  d the  member  s o  f the  governin  g board  .  

Je  n Stillion- 

Mental  Wellnes  s 

“Mindfulness  ” 

Presentation  : 

Je  n welcome  d th  e attendee  s an  d bega  n he  r presentatio  n b  y invitin  g everyone  t  o refle  ct 

o  n thei  r current  focu  s an  d set   a mindfulne  ss intentio  n fo  r 2025  . She  introduce  d a  n 

exercise  designe  d to  hel  p redirect  attentio  n back  to  that  intentio  n an  d the  n guide  d th  e 

grou  p throug  h  a serie  s o  f breathin  g exercise  s an  d mantr  a poses  . 
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Topic Presentation/Discussion Actions/Follow-Up 

Meeting minutes Reviewed minutes from the November 6, 2024, meeting with a motion to approve the 

meeting minutes brought forth by Member CS and seconded by Member IG. 

Action Items No Action items pending from the previous meeting. 

Molin  a Healthcar  e  

Rya  n Raether  , Quality  

Improvement,  Molin  a 

Healthcar  e 

Presentation:  

Rya  n Raethe  r from  the  Quality  Improvemen  t tea  m wit  h Molin  a Healthcare  presente  d 

a  n overvie  w o  n Molina  ’s Quality  Program  .  

Presentatio  n highlights:   

•  
  

  
  

  

  

  

  
  
  
  

  
  

  

Quality  Improvement  Program  : 

o Check  providers  to  ensure  member  s have  access  t  o qualifie  d healt  h 

care  teams  .  

o Review  an  d act  o  n identifie  d issue  s.  

• Promot  e safety  healt  h car  e throug  h educatio  n material  for  members  an  d 

provider  s.  

• Review  healt  h care  qualit  y usin  g the  Healthcare  Effectivene  ss Dat  a an  d 

Informatio  n Set  (HEDIS  ) 

• Facilitate  survey  s su  ch a  s the  annua  l Consume  r Assessmen  t o  f Healthcar  e 

Provider  s an  d System  s (CAHPS  ) 

• Reminde  d member  s to  schedule  thei  r Annua  l Wellnes  s Visi  t o  r Wellne  ss Che  ck 

U  p 

• Example  s o  f important  screening  s, test  o  r exams  : 

o Annua  l bloo  d pressure  screening  s 

o Annua  l denta  l Visit  s  

o Diabete  s Management-A1  c Bloo  d Test  , Retina  l Ey  e Exam  an  d Kidney  

Healt  h Evaluatio  n 

o Women’  s Healt  h Screening-Mammogram  an  d Bon  e Density  Sca  n 

o Colo  n Cance  r Screening  s 

Membe  r CS:  Requeste  d assistance  i  n requestin  g  a colo  n screenin  g kit  .  

• Molin  a One  Sto  p Rapi  d Healt  h Fair  s provide  the  followin  g service  s 

Information  

The  Quality  team  wil  l be  sendin  g  

colorecta  l cance  r screenin  g kit  to  

member  .  
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o  
  
  
  
  
  

  
  

 

 

  

  
  
  

  

  
  
  
  
  

  

Colorecta  l Cance  r Screenin  g  

o Bloo  d Pressure  Check  s  

o A1  C Checks   

o Wel  l Chil  d Visit  s 

o Immunization  s  

o An  d mor  e 

• The  next  event  s: 

o Lon  g Bea  ch OSH  C 

 Mar  ch 18-1  9 

 Apri  l 16-1  7 

Rya  n conclude  d hi  s presentation  . 

No  question  s o  r comments  .  

Carolin  a Wroblewski  , 

AVP,  Populatio  n Health,  

Molin  a Healthcar  e 

Carolin  a Wroblewski  , AV  P o  f Populatio  n Healt  h at  Molin  a Healthcare  , presente  d a  n 

overview  o  n Populatio  n Health  . 

 

Presentatio  n highlights  : 

• Populatio  n Healt  h refers  t  o the  healt  h outcomes  of   a grou  p o  f individuals  an  d 

the  factor  s that  influence  those  outcome  s. It  focuse  s on:   

o Social  Factor  s 

o Environmental  Factor  s 

o Behavioral  Factor  s 

• Populatio  n Healt  h helps  identify  the  root  causes  of  poo  r health,  improve  

outcomes,  an  d develo  p programs  that  support  individuals  i  n makin  g health  y 

choice  s.  

• Molina  offers  th  e followin  g programs  to  support  Populatio  n Health  : 

o Conditio  n Managemen  t 

o Healthy  Lifestyl  e 

o Materna  l Healt  h 

o Social  and  Equity   

• Community  Health  Worker  Program- Two  videos  were  shown  to  members,  on  e 

in  English  and  one  in  Spanish.  Carolin  a asked  fo  r suggestion  s o  n where  to  shar  e 

the  video  s. 
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o  

  
  

  

  

  
 

 

 

 

  

  

  

  

Attendee  s share  d the  y like  d the  video  s an  d tha  t the  video  s shoul  d b  e 

share  d o  n socia  l medi  a an  d wit  h community-base  d organizatio  n 

partner  s.  

• Cultura  l an  d Linguisti  c Service  s: 

o Telephonic- Availabl  e 24/7  i  n ove  r 125  languages  . Ca  n be  accesse  d 

throug  h Molina  ’s Membe  r Contact  Center  . 

o Video  Remote  Interpreters-Ca  n be  accesse  d from  any  smartphone  , 

tablet  , o  r lapto  p wit  h webcam  . Appointment  s shoul  d be  schedule  d 2  

day  s prior  . 

o In-Perso  n Interpreter-Appointment  s shoul  d be  schedule  d at  least  5  

day  s i  n advance  . 

o Alternative  format  available  : 

 Larg  e prin  t 

 Braill  e  

 Audio  forma  t 

 Translatio  n o  f membe  r materia  l int  o preferre  d languag  e  

o Federa  l an  d Californi  a state  law  s require  interprete  r service  s to  b  e 

provide  d fo  r individual  s who  d  o no  t spea  k Engli  sh durin  g al  l medica  l 

appointment  s 

o Provider  s are  not  allowe  d to  request  thei  r ow  n interpreter  s o  r rel  y o  n 

unqualifie  d staf  f  —  a qualifie  d interprete  r mu  st be  provided  . 

o I  f yo  u fee  l you  r rights  wer  e not  respected,  yo  u ca  n file   a complaint  by  

contactin  g Molin  a Membe  r Service  s. The  tea  m wil  l guide  yo  u throug  h 

the  proce  ss an  d ensure  you  r concerns  ar  e addressed  .  

o  A Membe  r Feedback  Survey  is  sent  vi  a email  afte  r a  n appointment  . 

The  surve  y helps  Molin  a improve  services  an  d bette  r meet  the  

member’  s need  s.  

No  questions  o  r comments  .  

Karen Sparzak, 

Medicare Product 

Development, Molina 

Healthcare 

Kare  n Sparzak,  Medicare  Product  Development  fo  r Molin  a Healthcare  , presente  d  a 

review  of  2025  Californi  a DSNP  Medicare  Benefit  s.   

Highlights  o  f he  r presentatio  n ar  e as  follows  : 

•  Supplemental  benefits:   

 Fitness-Silve  r &  Fi  t 
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Custome  r Service  Number  : 877-427-471  1 

Membe  r Website  : www.silverandfit.co  m 

Caregiver  s ma  y accompan  y the  membe  r an  d use  the  gym  . 

 Hearing-  A routine  hearin  g exam  i  s covere  d an  d u  p to  2  

preselecte  d hearin  g aid  s (bot  h ears)  every  two  year  s wit  h ou  r 

vendo  r Nation  s Hearing  . T  o locate   a provide  r i  n you  r are  a 

contact  NationsHearin  g a  t 877-208-924  3 o  r 

https://nationshearing.com/molin  a  

 Visio  n is  covere  d throug  h Visio  n Car  e 

Custome  r Service  Number  : 855-492-902  8 

Membe  r Website: https://www.vsp.com/advantageonly  

 Denta  l i  s provide  d throug  h Delt  a Denta  l  

Custome  r Service  : 888-818-793  2 

 Ove  r the  Counte  r Benefits  i  s wit  h Nations  Benefits  .  

Custome  r Service  : 877-208-924  3 

Membe  r Website  : https://molina.nationsbenefits.com/logi  n 

 Foo  d &  produce  : Availabl  e to  current  pla  n member  s who  have  

complete  d  a Healt  h Ri  sk Assessment  (HRA)  an  d have   a 

confirme  d diagnosi  s o  f  a qualifyin  g conditio  n unde  r SSBC  I 

Kare  n finishe  d he  r presentatio  n wit  h  a friendly  reminde  r t  o schedul  e a  n annua  l 

physica  l exam  , annua  l visit  s, routin  e ey  e exam  , an  d routin  e hearin  g exa  m 

Membe  r CS:  Reporte  d tha  t transportatio  n service  s droppe  d the  m of  f at  the  wron  g 

location  , whi  ch wa  s no  t nea  r thei  r home  . 

Adriana Bowerman, 

Molina Growth and 

Community Engagement 

Adrian  a share  d the  followin  g resource  s an  d update  s wit  h th  e attendees:   

•  Logistics update on door-to-door transportation services, noting that providers 

must complete a PCS (Physician Certification Statement) form to access the 

service. 

•  Molina Wellness Prevention and Health Management flyer: The flyer provides 

information about the services available to members and how to access them. 

•  Benefit of Walking Flyer: The flyer provides information on the benefits of 

being active. 
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Closing Remarks & 

Adjournment 

Adriana  aske  d the  attendee  s i  f they  ha  d any  question  s o  r comments.  

Question  s o  r comment  s: 

•  Membe  r CS:  Thanke  d Molin  a fo  r the  opportunity  to  lear  n about  the  services  

available  to  member  s. 

Adrian  a close  d the  meetin  g an  d thanke  d everyone  fo  r thei  r attendance  . The  next  

meetin  g wil  l be  o  n June  26  , 2025  . 

The  meetin  g adjourne  d at  12:58  p.m  . 
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