
San Diego Community Advisory Committee 

Meeting Minutes 

Date: Augus  t 20  , 202  5 

Time:    11:4  5 a.m  .  – 1:30  p.m  .   

Location  : Molin  a Healthcare   

In-person   & Virtu  al Meetin  g 

Members  : 

Membe  r A  M 

Membe  r C  W 

Membe  r  EM 

Membe  r J  K 

Membe  r J  S 

Membe  r M  E 

Membe  r  OH 

Membe  r S  T 

Membe  r SP  M 

Membe  r ST  2 

Membe  r SP

Membe  r S  C 

Membe  r SC  2 

Governing  Board:

Emm  a Reyes  , McAliste  r Institut  e 

Jacinto  Perez  , L  a Maestra  Clinic  

Sabrin  a Baker  , Sa  n Diego  Rescue  Missio  n 

Timoth  y Whipple  , Episcopa  l Community  

Service  s 

Gues  t: 

David  Ashore  , Institute  fo  r Publi  c Strategie  s 

Guest  Presenter  : 

Je  n Stillio  n 

Molin  a Presenters  : 

Edwar  d Robles

Teen  a Martinez

Tin  a LaCo  st 

Amrith  a Roser

Elizabet  h Whitteker

Interpreters  : 

Samahe  r Tom  a 

Monire  h Ayoubzade  h 

Alejandr  a Serran  o 

Molin  a Staff  : 

Adrian  a Bowerma  n 

Alejandro  Reye  s 

Janet  Segur  a 

Ruthy  Argumed  o 

Jessi  ca Murill  o 

Topic Presentation/Discussion Actions/Follow-Up 

Call   to Order  Adrian  a Bowerman  calle  d the  meetin  g t  o orde  r a  t 11:49  a.m.   

Welcom  e &  Committe  e 

Self-Introductions   

Adriana  opene  d the  thir  d meetin  g o  f 2025  b  y welcomin  g the  attendee  s an  d outlinin  g 

it  s objective  s an  d share  d that  the  purpose  o  f the  meetin  g i  s t  o offe   r a safe  

environment  fo  r member  s to  share  feedback  , idea  s, an  d concern  s wit  h Molina  , wit  h 

the  goa  l o  f enhancin  g th  e healt  h plan'  s service  s. Adrian  a welcome  d the  new  

committee’  s attendee  s. 

Je  n Stillion  , 

Mental  Wellnes  s 

“Mindfulness  ” 

Presentation  : 

Je  n welcome  d attendee  s an  d share  d th  e importan  ce o  f stayin  g grounde  d i  n one's 

wellne  ss journey  . Sh  e guide  d th  e grou  p throug  h self-regulatio  n technique  s t  o help 

participant  s sta  y consisten  t wit  h thei  r wellnes  s habit  s an  d focuse  d o  n breathing  . Je  n also 

encourage  d participant  s t  o connect  emotionally  wit  h thei  r wellnes  s goal  s, identifying 

th  e feeling  s associate  d wit  h thei  r wellnes  s activitie  s to  reinfor  ce positiv  e habit  s. To 

Page 1 of 7  



Topic Presentation/Discussion Actions/Follow-Up 

promote  joy  an  d relaxation  , Je  n le  d  a short  dance  exercise  by  encouragin  g participant  s 

to  move  thei  r bodie  s an  d experien  ce a  n instan  t o  f joy  . 

Meeting  minutes   Reviewe  d minute  s from  the  May  28  , 2025, meetin  g wit  h  a motio  n to  approve  the  

meetin  g minute  s brought  fort  h b  y Membe  r S  C an  d seconde  d b  y Membe  r ST  . 

Actio  n Item  s Th  e actio  n item  s from  th  e previou  s meetin  g wer  e reviewed  , an  d th  e followin  g update  s 

wer  e provided  : 

•  Membe  r reporte  d tha  t Walgreen  s denie  d coverag  e fo  r a  n ove  r th  e counte  r 

(OTC)  item  , despite  it  showin  g u  p a  s a  n approve  d OT  C item  . The  membe  r wa  s 

able  to  obtai  n th  e product  at   a differen  t store  . The  product  tea  m ha  s confirme  d 

it  wa  s  a one-of  f occurrence  , an  d they  wil  l closel  y monito  r any  othe  r issue  s a  t 

Walgreen  s.  

Community Reinvestment 

Program (CRP), 

Sponsorships 

Adrian  a reviewe  d Quarte  r 2  sponsorship  s fo  r Sa  n Diego  an  d explaine  d that  Molin  a is  

committe  d t  o supportin  g community  partners  throug  h reinvestment  effort  s. Adrian  a 

share  d that  sponsorship  s are  aligne  d wit  h th  e followin  g categories  : 

•  Cultivatin  g neighborhood  s an  d built  environment  s 

•  Cultivatin  g  a healt  h care  workfor  ce 

•  Cultivatin  g well-bein  g fo  r priorit  y population  s 

•  Cultivatin  g loca  l communitie  s 

•  Cultivatin  g improve  d healt  h 

Adrian  a invite  d the  committee  t  o share  any  questions  , comment  s o  r objections  around

the  sponsorship  s share  d wit  h the  members;  there  were  none  . 

Molin  a Healthcar  e  

Edwar  d Robles,  Quality  

Improvement,  Molin  a 

Healthcar  e 

Presentation:  

Edwar  d Roble  s from  the  Quality  Improvemen  t team  wit  h Molin  a Healthcar  e presente  d 

himsel  f an  d provide  d  a review  o  f the  Quality  Program  .  

Presentatio  n Highlights  : 

Information 
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o  Molin  a Healthcare'  s Quality  Improvemen  t Program  ensure  s acce  ss to  qualifie  d 

healt  h car  e teams  , review  s care  quality  , promote  s safety  education  , an  d 

provide  s age-specifi  c healt  h guideline  s. It  evaluate  s car  e throug  h Healt  h 

Effectivene  ss Dat  a &  Informatio  n Se  t (HEDIS)  score  s an  d survey  s membe  r 

satisfactio  n usin  g Consume  r Assessmen  t o  f Healthcar  e Provide  r  & System  s 

(CAHPS)  to  improve  care  experiences  , focusin  g o  n timely  appointment  s an  d 

provide  r availability  . 

o  Gro  w an  d Sta  y Healthy  Guideline  s fo  r Childre  n an  d Teens:  Molin  a provide  s 

detaile  d Gro  w an  d Sta  y Healthy  Guideline  s fo  r age  s birt  h t  o 10  an  d 11  t  o 20  , 

outlinin  g recommende  d vaccine  s, screening  s, an  d healt  h service  s at  specifi  c 

age  s to  support  chil  d an  d adolescent  healt  h development  . 

o  Annua  l Wellnes  s Visit  s an  d Screenings:  Annua  l wellnes  s visit  s ar  e essentia  l fo  r 

healt  h monitoring  , early  problem  detection  , an  d preventiv  e care  , includin  g 

immunization  s, physica  l exam  s, screenings  , an  d healt  h education  . 

Recommende  d screenings  cove  r bloo  d pressure  , colo  n cancer  , denta  l health  , 

diabete  s management,  kidney  health,  an  d women's  healt  h service  s like  

mammograms  an  d bone  density  scan  s. 

o  Schedulin  g an  d Transportatio  n Support:  Member  s ar  e encourage  d to  schedule  

important  screenings  an  d ca  n fin  d new  doctors  o  r ey  e doctors  vi  a Molina's  

online  resource  s. Medi-Ca  l member  s have  access  t  o transportatio  n services  fo  r 

covere  d appointment  s, wit  h phone  an  d online  schedulin  g option  s an  d 

assistan  ce available  throug  h the  Californi  a Quality  Outrea  ch Team  . 

o  Molina  Rapi  d Healt  h Events  an  d One  Sto  p Hel  p Centers:  Molina  Rapi  d Healt  h 

Event  s offe  r comprehensive  community  healt  h services  includin  g screenings  

an  d immunizations  . One  Sto  p Hel  p Center  s connect  communitie  s to  free  

resources  su  ch a  s enrollment  support  , utilit  y an  d housin  g assistance  , lega  l aid  , 

workshop  s, an  d tax  preparation  , enhancin  g acces  s to  healt  h an  d socia  l 

services  . 
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Question  s an  d comment  s: 

•  No  questions  o  r comment  s 

Teena Martinez, 

Medicare Product 

Development, Molina 

Healthcare 

Teen  a Martine  z from  Medicare  Product  Development  fo  r Molin  a Healthcare  , 

presente  d a  n overview  o  f 2025  C  A DSNP  Medicare  Benefit  s, focusin  g o  n Specia  l 

Supplementa  l Benefit  s fo  r the  Chronically  Il  l (SSBCI)  .  

•  Membe  r Experience  an  d Orderin  g Channels  fo  r SSBC  I Benefits:  Members  

receive  d educationa  l material  s includin  g guidance  o  n activatio  n o  f flex  card  s 

fo  r eligibl  e product  s an  d service  s. Benefit  s ca  n be  accesse  d throug  h variou  s 

orderin  g channel  s, wit  h annua  l car  d package  s sen  t to  member  s. Coverag  e may  

also  b  e availabl  e throug  h Medi-Cal  . 

•  Online  Porta  l Feature  s an  d Use  r Interface:  Teen  a share  d screenshot  s o  f th  e 

online  porta  l whi  ch offer  s comprehensive  functionalitie  s su  ch a  s car  d 

activation  , balance  overview  , shopping  , product  search  , cart  management  , 

checkout  , store  locator  , transactio  n history  , product  eligibility  , replacement  

car  d requests  , profile  management  , an  d personalize  d healt  h profile  s wit  h 

product  recommendation  s. 

•  Benefits  Pro  Mobil  e App:  The  native  Benefits  Pro  mobile  ap  p provide  s a  n 

optimize  d an  d intuitive  use  r experience,  includin  g sca  n functionality  to  

enhance  membe  r interactio  n wit  h benefits  . 

•  Eligibility  Criteri  a fo  r SSBC  I Benefits:  Eligibilit  y require  s current  pla  n 

membershi  p wit  h a  n activ  e Healt  h Ris  k Assessment  (HRA  ) an  d  a confirme  d 

diagnosi  s o  f one  o  f 15  CM  S qualifyin  g chroni  c conditions  , includin  g cancer  , 

diabete  s, dementia  , an  d stroke  . Enrollmen  t involve  s car  d activatio  n an  d 

completio  n o  f HR  A wit  h broke  r o  r self  . 

•  Contact  Informatio  n an  d Acce  ss fo  r SSBC  I Benefit  s: Member  s ca  n acces  s 

custome  r servi  ce at  877-208-9243  an  d us  e th  e membe  r websit  e a  t 

https://molina.nationsbenefits.com/logi  n fo  r managin  g thei  r SSBC  I benefit  s. 

Question  s o  r Comments  : 

• Membe  r SC:  Aske  d about  the  website  information  .  

Adrian  a directe  d the  membe  r t  o th  e relevant  sectio  n i  n the  presentatio  n 

printout  distribute  d to  al  l members  .  
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Tin  a LaCos  t an  d Amrith  a 

Roser,  Molin  a Member  

Portal,  Molin  a Healthcar  e 

Tin  a LaCo  st presente  d a  n overvie  w o  f the  Medi-Ca  l Membe  r Porta  l wit  h Amrith  a 

Roser  .  

Presentatio  n Highlight  s: 

•  Tin  a describe  d the  mai  n feature  s o  f the  membe  r portal  , explainin  g how  to  

acce  ss it  an  d outlinin  g it  s functions, su  ch a  s viewin  g coverage  detail  s, digita  l ID  

card  s, an  d docto  r information  . 

•  Amrith  a share  d th  e Wellne  ss benefit  s an  d Program  s informatio  n available  to  

member  s i  n the  portal  . Member  s ca  n acce  ss wellne  ss program  s an  d healthy  

reward  s, wit  h option  s to  submit  rewar  d attestation  s an  d che  ck thei  r statu  s 

online  . 

•  Tin  a continue  d wit  h the  presentatio  n b  y sharin  g tha  t the  porta  l also  provide  s 

acce  ss t  o healt  h record  s, includin  g claim  s history  , service  authorizations  , an  d 

enhancements  like  displayin  g authorizatio  n letter  s. 

•  The  porta  l allow  s member  s to  manage  thei  r profiles,  update  mailin  g addresses  , 

an  d set  communicatio  n preference  s without  contactin  g membe  r service  s. 

Question  s o  r comment  s: 

Elizabe  th  Whitteker  , 

Behaviora  l Health-

Healthcar  e Services  , 

Molin  a Healthcar  e 

Elizabet  h provide  d a  n overvie  w o  f Non-Specialty  Mental  Healt  h Services,  notin  g that  

prio  r authorization  s are  not  required  . She  clarifie  d that  county  mental  healt  h 

departments  manage  higher-acuit  y cases,  wherea  s manage  d care  organizations  su  ch 

as  Molin  a ar  e responsible  fo  r addressin  g mil  d to  moderate  menta  l healt  h need  s. 

Elizabet  h highlighte  d the  "no  wron  g door  " policy,  ensurin  g that  individuals  ar  e referre  d 

to  the  appropriate  service  s regardless  of  wher  e they  initiate  contact  . 

Community  Resource  s Elizabet  h share  d the  followin  g resources  an  d updates  wit  h th  e attendees:   

•  Hope  fo  r Wellne  ss Flyer:  The  Suicide  an  d Crisi  s line  is  easier  t  o access  now  by  

just  dialin  g 988.  Thi  s line   provides  hel  p whe  n havin  g intense  feelings  or  

thought  s.  

•  Opioi  d Flyer:  The  flye  r i  s fo  r members  strugglin  g wit  h opioi  d addiction  . The  
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flye  r provide  s  a  QR code  wit  h support  an  d resources  .  

Question  s o  r Comments  : 

•  Membe  r SC:  Ar  e sessions  i  n perso  n o  r video  call  ? 

Elizabeth:  Bot  h options  ar  e available  . Members  may  share  thei  r preference  

wit  h Molina,  an  d Molin  a will  do  thei  r be  st to  ge  t members  linke  d wit  h the  

services  they  want  . 

•  Sabrina:  Will  Molin  a provide  transportatio  n to   a mental  healt  h appointment  ? 

Elizabeth:  Yes,  Molin  a will  provid  e transportatio  n to   a mental  healt  h 

appointment  o  r a  substance  use  disorde  r treatment  appointment,  whethe  r it's  

wit  h Molina  o  r the  county  . So  tha  t transportatio  n benefit  is  the  sam  e as  i  f 

you're  goin  g to  you  r primary  care  . 

•  Membe  r SP  : Primary  Care  Provide  r (PCP  ) has  ha  d  a har  d time  findin  g a  

Specialty  provider  . Whe  n one  is  found, the  referral  expires  because  th  e 

appointments  are  not  available  fo  r 4-5  month  s. It’s  bee  n mor  e tha  n  a year  , an  d 

the  membe  r i  s stil  l waitin  g fo  r thei  r appointment  . 

Ruthy:   We wil  l make  thi  s case  a  n Actio  n item  to  assi  st wit  h thi  s matter  .  

•  Membe  r ME:  Th  e membe  r has  expresse  d  a concer  n regardin  g Adult  Day  Care  

coverage  , whi  ch was  previously  availabl  e fo  r five  day  s pe  r wee  k but  has  

recently  bee  n reduce  d t  o three  day  s. The  membe  r note  d tha  t anothe  r healt  h 

pla  n provide  s seve  n days  of  coverage  and,  as   a result  of  these  changes,  bot  h 

the  membe  r an  d spou  se are  considerin  g switchin  g healt  h plans  . 

•  Ruthy:  state  d tha  t the  team  wil  l review  th  e member’s  current  coverage  to  

determine  whethe  r any  recent  changes  hav  e bee  n made  t  o this  Medi-Cal  

benefit  an  d wil  l investigat  e the  reason  s fo  r those  modifications.  . 

•  Membe  r SC:  How  ca  n members  request   a case  manager  ? 

Elizabeth:  Cal  l member  s' service  s an  d le  t them  kno  w yo  u woul  d lik  e  a case  

manage  r assigned  .  

Jessica:  Please  share  the  member  s' detail  s wit  h me  afte  r the  meeting,  an  d w  e 

will  assig  n a  case  manage  r to  the  members  .  
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Closing Remarks & 

Adjournment 

Adrian  a aske  d the  attendee  s i  f they  ha  d any  question  s o  r comments.  

No  question  s o  r comments  . 

Adrian  a close  d the  meetin  g an  d thanke  d everyone  fo  r thei  r attendance  . The  next  

meetin  g wil  l be  o  n Novembe  r 12  , 2025  . 

The  meetin  g adjourne  d at  1:04  p.m  . 
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