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NOTICE OF NON-DISCRIMINATION 

Senior Whole Health of New York NHC (HMO D-NSP) (SWH of NY) complies with Federal civil 
rights laws. SWH of NY does not exclude people or treat them differently because of race, color, 
national origin, age, disability, or sex (as defined in 45 CFR § 92.101(a)(2)). 

SWH of NY provides the following:   

• Free aids and services to people with disabilities to help you 
communicate with us, such as:   
○ Qualified sign language interpreters 
○ Written information in other formats (large print, audio, 

accessible electronic formats, other formats) 
• Free language services to people whose first language is not 

English, such as: 
○ Qualified interpreters 
○ Information written in other languages 

If you need these services, call SWH of NY at (833) 671-0440 For 
TTY/TDD services, call 711.   
If you believe that SWH of NY has not given you these services or treated you differently because of 
race, color, national origin, age, disability, or sex, you can file a grievance with our Civil Rights 
Coordinator by: 

• Mail: 200 Oceangate Suite 100, Long Beach, CA 90802,   
• Phone: (866) 606-3889 (for TTY/TDD services, call 711) 
• Fax: (844) 834-2155 
• In person:15 Metrotech Center 11th Floor, Brooklyn, NY 11201 
• Email: Civil.Rights@MolinaHealthcare.com 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights by: 

• Web: Office for Civil Rights Complaint Portal at   
  https://ocrportal.hhs.gov/ocr/portal/lobby.jsf   
• Mail:   U.S. Department of Health and Human Services 

200 Independence Avenue SW., Room 509F, HHH Building 
Washington, DC 20201 
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html 

• Phone:   1-800-368-1019 (TTY/TDD 800-537-7697) 

This notice is available at SWH of NY’s website: www.SWHNY.com 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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mailto:Civil.Rights@MolinaHealthcare.com

	NOTICE OF NON-DISCRIMINATION 
	SWH of NY provides the following: 
	If you need these services, call SWH of NY at (833) 671-0440 For TTY/TDD services, call 711. 





Accessibility Report





		Filename: 

		NDStatementSWH_MAPFinal725_R.pdf









		Report created by: 

		Jeff Howcroft, CEO, jhowcroft@accpdf.com



		Organization: 

		Accessible PDF INC







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

