My Healthy Rewards How-to-guide

Thank you for making your health a priority! Do you need help logging your health
screening(s) in the My Healthy Rewards area of the My Molina® member portal? Don't
worry — this guide is here to help! Just follow these steps:

* Go to MyMolina.com.
* Click the Log in button in the middle of the screen if you already have an account.
* If you don't have a My Molina member portal account, click Create an Account to set up your

member portal account.
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* After logging in, click My Wellness.
* If you do not see My Wellness in the menu bar across the top of the page, click the three bars
in the upper left of the page. This will open the sidebar menu for you to select My Wellness.
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Once you've clicked My Wellness, click the My Healthy Rewards tab.
This section will show you the reward programs available and how often you can earn
the rewards.

This screen shows Member First Name, Member Last Name and Member ID.
Your information should already be filled in for you.
Please fill out the rest of the information in the blank boxes.
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* At the bottom of the Reward Submission screen, there's a dropdown section called Annual
Program Rewards.
* Inthis areq, you will choose:
— The screening or service you completed.
— Your choice of gift card and store.
— The date you had the screening or service.
— The name of the provider or office where the screening or service was completed.
*  Once done, click the green Submit button or add more services by clicking the Add + button.
* If you need to remove a service, click the red Remove - button.
— Once Molina receives a claim from your provider, we'll begin the process for the gift card.
The claims process can take 30-90 days.

My Coverage MyID Card My Doctor My Health Record My Plan Resources

~___> Annual Program Rewards:
Screening for Cervical Cancer v

Rewards Choice N
Aldi Supermarket v

Completion Date
mmidd'yyyy =]

Provider Office or Doctor's Name

) —

What happens when we get your Reward Submission?

1. We get a notice that you have had one or more services eligible for a reward.
2. We review dll claims received for you and look for the claim which shows that the service was
completed.

3. Once a claim confirms your service, your gift card(s) will be mailed to the address you
provided on the form.

4. Please allow 90-120 days for the gift card to be mailed to your home.

If you have any questions about this process, please call Member Services department at
(866) 472-4585 (TTY: 711).

We thank you for taking care of you and your family’s health!
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Molina Healthcare of Florida is a Managed Care Plan with a Florida Medicaid
Contract. The benefit information provided is a brief summary, not a complete
description of benefits. For more information contact the Managed Care Plan.
Limitations and/or restrictions may apply. Benefits may change. Molina
Healthcare complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.
Medicaid Service Area Region | Counties: Miami-Dade, Monroe. For Enroliment,
call Choice Counseling at (877) 711-3662 / TDD: (866) 467-4970 Monday —
Thursday, 8:00 am. = 800 p.m, Friday 800 am. = 7200 p.m.

ATTENTION: If you speak English, language
assistance services, free of charge, are available to
you. Call (866) 472-4585 (TTY: 711). ATENCION: si
habla espanol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame al (866) 472-
4585 (TTY:711). ATANSYON: Si w pale Kreyol Ayisyen,
gen sevis ed pou lang ki disponib gratis pou ou. Rele
(866) 472-4585 (TTY: 711).
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