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Join the Enrollee Advisory 
Committee 
Do you want to give Molina Healthcare of Florida 
feedback or ask us questions? If so, you can join us 
at the next virtual Enrollee Advisory Committee 
(EAC) meeting. At the meeting, we’ll give you some 
tips about your benefits, let you ask questions and 
give us feedback. 

Your experience as a member is important to us. Your 
feedback helps us learn more about how we can 
help you. 

Call us at (866) 472-4585 (TTY: 711) to join us or learn 
more. We hope to see you there! 

Get ready for hurricane 
season 
Hurricane season is June 1 to November 30 
- are you ready? One way to be ready is to build a
kit with basic items your household may need in
an emergency.

Give your child a healthy 
start 

To prepare your kit, store items in airtight plastic bags and 
put your disaster kit in one or two plastic bins or a large 
bag. Ready.gov suggests you have the following items in a 
basic emergency supply kit: 

• Water (for drinking and personal needs)
• Food (at least a several-day supply of non-

perishable food)
• Battery-powered radio and a NOAA

weather radio with tone alert
• Flashlight
• First aid kit
• Batteries
• Whistle (to signal for help)
• Dust mask (to help filter air)
• Plastic sheeting and duct tape (to shelter in

place) 
• Moist towelettes, trash bags and plastic ties

(for hygiene)
• Tools to turn off utilities
• Manual can opener (for food)
• Maps

Visit ready.gov/kit for more tips, view the full list, and make 
sure you don’t forget anything. 

Get ready for 
hurricane season 1 

A newsletter just for Florida members Spring 2024 

WHAT’S INSIDE 

Adults need 
vaccines, too 3 

http://www.ready.gov/
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Do you have questions? 
Call our 24-hour Nurse Advice Line. We’re here to help you! English: (888) 275-8750 (TTY: 711) | Español: (866) 848-3537 
(TTY: 711). 

Give your child a 
healthy start 
We cover immunizations at no cost for 
newborn members up through adulthood. 
Giving your child a healthy start is 
important. Here are the recommended 
immunizations for children from birth 
through 18 months. 



MolinaHealthcare.com | (866) 472-4585 

Staying up to date on your vaccines is one of the best things you can do to protect your health. We cover 
vaccines at no cost to both child and adult members. Vaccines are available to all adults. Talk to your doctor 
about which vaccines are right for you. 

Want to learn more? 
The Centers for Disease Control and Prevention (CDC) also has up-to-date information on what vaccines you 
may need. Scan this QR code to find out which vaccines you may need. Or visit cdc.gov/vaccines/tool/adult 
to access the CDC vaccine tool. 

Care management is here for you! 
We have a voluntary care management program for members with ongoing health problems and resources to 
help caregivers. This includes help with rides, setting up appointments and connecting you to resources to 
help you live healthier. For more information, please call our Health Management department at (866) 472-4575 
(TTY: 711). 

The My Molina® member portal and mobile app 
Download the My Molina® mobile app or access your member portal online. The My Molina® mobile app and 
member portal can help you: 

Download the no-cost app or go to MyMolina.com to get started! 

Adults need vaccines, too 

Resources in your community 
Did you know community resources are available at no cost for you and your family? The state of Florida offers a 
program called Hope Florida. Hope Florida uses Hope Navigators to guide you on a better path. 

Hope Navigators can give you one-on-one support and help you: 

• Set your goals

• Find local and community-based partners

• Develop a plan to live a happier life

Call the Hope Line at (850) 300-HOPE (4673) to connect with a Hope Navigator. 

https://www.googleadservices.com/pagead/aclk?sa=L&ai=DChcSEwjusuTgrsyFAxUAg1oFHT_vCXgYABAAGgJ2dQ&ase=2&gclid=EAIaIQobChMI7rLk4K7MhQMVAINaBR0_7wl4EAAYASAAEgLyQ_D_BwE&ohost=www.google.com&cid=CAASJeRoiMp_njKA8zuNLLeHu_VIiTQBycTpXj7NUyJ3syF2Z3aJVog&sig=AOD64_03S013_be1XM3jqSjH8RvBVjOc3Q&q&nis=4&adurl&ved=2ahUKEwj52tngrsyFAxXWEFkFHRtsCG4Q0Qx6BAgQEAE
http://www.cdc.gov/vaccines/tool/adult.html
http://www.mymolina.com/
https://www.googleadservices.com/pagead/aclk?sa=L&ai=DChcSEwjI4JzsrsyFAxWnrVoFHWQnBKAYABAAGgJ2dQ&ase=2&gclid=EAIaIQobChMIyOCc7K7MhQMVp61aBR1kJwSgEAAYASAAEgJmq_D_BwE&ohost=www.google.com&cid=CAASJeRo4Z0OjJtxkfJQ76bSfY9haDRY29zSAmpZ5kMtfZXF4kd6blQ&sig=AOD64_1ln8cOxRxm6_yOaW3e7CF73pZYaQ&q&nis=4&adurl&ved=2ahUKEwjfqpXsrsyFAxX1FFkFHaduD4kQ0Qx6BAgGEAE
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As a member, you can access support at no cost! Molina Help Finder can help you find community resources when you need 
them. When you use the Molina Help Finder online tool, you can search for local programs and resources to meet your basic 
needs like: 

 

 
We want you to get the information you need in your language. That’s why Molina Help Finder is available 
in more than 120 languages. Call us at (866) 472-4585 (TTY: 711). If you have any questions—we’re here to help! 

 
   

Molina Help Finder 

 

Molina Healthcare of Florida is a Managed Care Plan with a Florida Medicaid contract. The benefit information 
provided is a brief summary, not a complete description of benefits. For more 
information, contact the Managed Care Plan. Limitations, copayments, and restrictions may apply. Benefits, formulary, 
pharmacy network, and/or co-payments/co-insurance may change. Molina Healthcare complies with applicable Federal 
civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. 
 
Questions about enrollment? Call Choice Counseling at (877) 711-3662 (TDD: (866) 467-4970) Monday – Thursday 
8am - 8pm, Friday 8am – 7pm. 
 
ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call (866) 472-4585 
(TTY: 711). ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 
(866) 472-4585 (TTY: 711). ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou. Rele 
(866) 472-4585 (TTY: 711). CHÚ Ý: Nếu bạn nói Tiến g Việt , có các dịc h vụ hỗ trợ ngôn ngữ miễn phí dành cho 
bạn . Gọi số 
(866) 472-4585 (TTY: 711). 
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