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Diabetes Rewards Program 

Who is eligible for the Diabetes Rewards Program?  

HealthChoice Illinois members aged 18-75 diagnosed with type 1 or 2 diabetes.  

Why should we participate? 

Members who take good care of their diabetes can improve their health and reduce the 
chance of eye damage, heart disease, and stroke. 
Members who qualify and complete certain health visits may earn a $25 gift card for 
each test! 

Diabetic Control- HbA1c control <8.0% 

What is A1C testing? 

• This test should be completed at least annually. Hemoglobin A1c (HbA1c) results can 
accurately reflect blood glucose levels for the past 2-3 months.  

• This test shows if changes are needed in how the Member manages their blood sugar 
levels. 

Why is this test important? 

Hemoglobin is found in red blood cells, which carry oxygen around the body. When there 
is too much sugar in the blood, it mixes with hemoglobin. 

What are the rewards? 

Members with an HbA1c test completed and a controlled A1c value of <8.0% earn a $25 
gift card. 

Diabetic Eye Exam 

What is a diabetic eye exam? 

• Members complete a yearly diabetic retinal eye exam.  
• This exam helps find eye problems caused by high blood sugar. 

Why is this test important? 

• High blood sugar can harm the blood vessels in the retina. The retina is the part of the 
eye that detects light and sends signals to the brain through the optic nerve. 
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• Getting regular diabetic eye exams can help catch problems early and prevent vision 
loss from conditions like diabetic retinopathy. 

What are the rewards? 

Diabetic Members can complete the annual eye exam needed for a $25 gift card. 

How can we participate in the Diabetes Rewards program? 

Step 1: Qualifying Molina Members will complete their diabetic test/exam before 12/31/2025. 

Hemoglobin A1c (HbA1c) test completed and a controlled A1c value of <8.0% annually. 
Diabetic eye exam annually.  

Step 2: After completing your test/exam, visit the “Member Rewards” Page for information on 
reporting your visit(s) and how to select your gift card. This must be completed by 1/31/2026 to 
claim a 2025 reward. Provide updated contact information to ensure proper delivery of the 
reward(s). 

Step 3: Molina will send your Gift Card(s) for your completed Hemoglobin A1c (HbA1c) test 
and/or diabetic eye exam within 6-8 weeks of receipt of the bill from your provider and receipt of 
a reward form.  

Incentive Eligibility Requirements 

The following requirements must be met to receive the incentive: 

• Members must schedule and receive recommended screenings within the service’s 
required timeframe and notify Molina before 1/31/2026. 

• Members must be enrolled with Molina Healthcare of Illinois at the time services were 
completed to qualify for the reward(s). 

• Members may not receive more than one incentive for the same service in a 
measurement year.  

If you have any questions about Molina’s Diabetes Reward Program, reach out to Molina 
Member Services at: (855) 687-7861, TTY: 711.> Representatives can help you Monday 
through Friday, 8 a.m. to 5 p.m. 


	Diabetes Rewards Program 
	Who is eligible for the Diabetes Rewards Program? 
	Why should we participate? 
	Diabetic Control- HbA1c control <8.0% 
	What is A1C testing? 
	Why is this test important? 
	What are the rewards? 

	Diabetic Eye Exam 
	What is a diabetic eye exam? 
	Why is this test important? 
	What are the rewards? 

	How can we participate in the Diabetes Rewards program? 
	Incentive Eligibility Requirements 




