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Ask The Expert Series:

Population & Behavioral Health Strategies

Dr. Liz McKune, AVP Behavioral Health
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Agenda

• Trends in BH 2013-Present

• Trends in BH During COVID-19 Pandemic

• Passport by Molina Model of Care

• Specialized Populations

• Quality Focus

• Performance Improvement

• Examples of Provider-Led Solutions

• Provider Representatives

• What’s Next?
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HEDIS Quality Metrics
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Contact Information

Dr. Liz McKune

AVP Population & Behavioral Health Strategy

Liz.McKune@PassportHealthPlan.com

(502) 585-7988 

www.passporthealthplan.com

mailto:Liz.McKune@PassportHealthPlan.com
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September Themes

Clinical Focus: Cold & Flu Season

Health Holiday: National Suicide Prevention Week and 

Pain Awareness Month

Social Determinant of Health: Social Isolation



26

October Themes

Clinical Focus: Breast Cancer

Health Holiday: Dental Hygiene Month

Social Determinant of Health: Transportation
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Important Numbers

Member Services: 800-578-0603

Pharmacy/MedImpact: 800-210-7628 

Provider Services: 800-578-0775

24/7 Nurse Advice Line: 800-606-9880

24/7 Behavioral Health Crisis Line: 844-800-5154

www.passporthealthplan.com
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Meet the Community Engagement Team
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Ask the Expert Series

Third Tuesday of the month from 12-1 Eastern time

Date Team Topic

10/19 Passport Advantage Medicare Advantage HMO Special 

Needs Plan & benefits

11/16 Community Engagement 

(Health Education & DEI)

Meet the teams, free health 

education & DEI trainings, Open 

Enrollment 2022 Medicaid & 

Medicare benefits & rewards

12/21 Provider Network 

Management

Meet the team and learn how we 

work with our provider partners to 

provide quality care!


