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Renew My Medicaid! 

Get information to help you renew on time.

Visit MolinaHealthcare.com/NV 

Click - Renew My Medicaid.
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Your Guide to Getting Quality Health Care
The 2023 version of Molina Healthcare’s Guide to Getting Quality Health Care (the Guide) helps you 
learn about the programs and services offered to you. In this guide, you can read about our Quality 
Improvement Program and services to keep you healthy and take care of any health condition you 
may have. 

This Guide gives you details about how we:

• Protect your privacy rights and your Protected Healthcare Information (PHI)

• Make choices about your health care

• Help you with health care actions

• Meet your communication needs. 

You can print out the Guide and any other information you need from our website. To get the Guide 
in your preferred language or accessible format, call Member Services at (833) 685-2102 (TTY: 711). 
You may also ask us to mail you a copy of the materials.

Your health care contacts 

Department/Program Services Phone Number

Member Services

Molina Member Services can:

• Answer questions about your health 
plan and services.

• Help you choose or change a primary 
care provider (PCP).

• Tell you where to get care. 

• Offer interpreter services if you do 
not speak English.

• Provide information in other 
languages and formats.

Member Services
(833) 685-2102

TTY: 711
 Monday – Friday 

8 a.m. – 6 p.m.

24-hour Nurse 
Advice Line and 
Behavioral Health 
Crisis Line

Talk to a registered nurse anytime you 
have questions about your health. 
Available 24/7. 

24-hour Nurse Advice Line
(833) 685-2104

TTY: 711

24/7 telehealth 
virtual care

Visit a board-certified doctor by phone 
or video through Teladoc for minor illness 
or behavioral health issues without 
leaving home.

Teladoc
800 TELADOC
(800) 835-2362

TTY: 711
Member.Teladoc.com/Molina
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Department/Program Services Phone Number

Health management* 

Do you live with a chronic health 
condition? We offer programs to help 
you manage: 
• Asthma
• Depression 
• Diabetes
• Chronic obstructive pulmonary 

disease (COPD)
• Heart failure
• High blood pressure
• Weight (nutritional counseling)
• Quitting smoking (smoking cessation)
• Substance use disorder

For details on how to become eligible 
to participate and use these program 
services, call the Health Management 
Team. 

Health Management 
 (866) 891-2320

TTY: 711 
Monday – Friday
6 a.m. - 6 p.m. PT

Health education*

Learn more about living well and staying 
healthy. Get details about programs to 
help you stop smoking and manage your 
weight. We will help you learn how to use 
these programs.

Health Education
(866) 472-9483

TTY: 711
Monday – Friday
7:30 a.m. – 6 p.m.

Maternity screening 
and high-risk OB 
support*

Have a healthy pregnancy and a healthy 
baby. Join our pregnancy program to 
access screenings to help you and 
your baby be as healthy as you can be. 
Member Services can help you learn how 
to use this program. 

Member Services
(833) 685-2102

TTY: 711
Monday – Friday 

8 a.m. – 6 p.m.

Case management*

Case Managers assess your health 
conditions and review benefits and 
resources. This program can help you live 
healthier. Member Services will help you 
learn how to use these programs. 

Member Services
(833) 685-2102

TTY: 711
Monday – Friday

8 a.m. – 6 p.m.

Complex case 
management*

If you live with chronic conditions, we  
offer support to help you to simplify  
the services you need. Call Member  
Services to learn how to use these  
programs. 

Member Services
 (833) 685-2102

TTY: 711
Monday – Friday 

8 a.m. – 6 p.m.

65044_NV_Medicaid_NCQA_Guide_30782MD23NVEN_230418_r5.indd   365044_NV_Medicaid_NCQA_Guide_30782MD23NVEN_230418_r5.indd   3 12/05/23   11:53 PM12/05/23   11:53 PM



*You can opt out of these programs at any time. For more details about these programs, call 
Member Services.
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Department/Program Services Phone Number

Transition of Care 
program*

When you are discharged from a hospital 
or nursing home, coaches help you 
transition from one setting to another. 
They help you get the care you need 
at home. Call Member Services to 
learn more. 

Member Services
 (833) 685-2102

TTY: 711
Monday – Friday 

8 a.m. – 6 p.m.

U.S. Department of 
Health and Human 
Services (HHS) 

Office for Civil 
Rights (OCR)

The OCR protects you from 
discrimination in health care and social 
services. It also protects the privacy of 
your personal health information.

Office for Civil Rights  
(OCR)

(800) 368-1019
TDD toll-free: 

(800) 537-7697
hhs.gov/ocr/index.html

Medicare

Health insurance offered by the federal 
government to most people 65 and older. 
Medicare helps pay for care but does not 
cover all medical expenses.

Medicare
(800) MEDICARE
(800) 633-4227

TTY: (877) 486-2048 
Medicare.gov

Nevada Division 
of Health Care 
Financing and Policy 
(DHCFP)

The DHCFP regulates health plans. If you 
have a grievance, use Molina Healthcare 
of Nevada’s grievance process before 
contacting the DHCFP. For information 
on our process, call (833) 685-2102 
(TTY: 711).

Nevada Division of Health 
Care Financing and Policy 
(DHCFP) Administration 

Office 
(775) 684-3676

TTY: 711
DHCFP (nv.gov)
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Visit our website

Visit MolinaHealthcare.com/NV You will find:

• Benefits and services 

• What to do if you get a bill for a claim

• Frequently Asked Questions (FAQs) and answers

• Pharmacy details like: 

- Drugs covered under your plan

- Drug limits or quotas

- How to request an exception for drugs not on the  
formulary or PDL

https://www.hhs.gov/ocr/index.html
https://www.medicare.gov/
https://dhcfp.nv.gov/
https://www.molinahealthcare.com/members/nv/en-US/pages/home.aspx
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- Generic substitutes

- Therapeutic interchange (different drugs that have the same effects)

- Step-therapy (covering one drug before we cover another)

• Preventive health guidelines and vaccine schedules

• How to get specialty care and hospital services

• Available primary care and specialty providers 

• UM procedures like:

- Pre-service review

- Urgent concurrent review

- Post-service review

- How to file an appeal

To get printed copies of anything on MolinaHealthcare.com/NV call Member Services at 
(833) 685-2102 (TTY: 711). You can also view your Member Handbook on the website.

Member portal
MyMolina.com is your secure member portal. It lets you manage your health from your computer, 
phone, tablet or laptop. The member portal is easy to use. Here are some of the things you can do:

• Fill out your Health Risk Assessment (HRA)

• Search for a local pharmacy

• Get help with:

- Eating healthy

- Managing your weight and BMI

- Seeing if you have depression or lack motivation

- Managing stress

- Being physically active

- Stopping tobacco use

- Cancer screening

- Vaccines

- Stop drinking alcohol

• Request or print your member ID card

• Update your Personal Details:

-  Phone Number

-  Email

-  Mailing Address

-  Language Preference

-  Race/Ethnicity

-  Pronouns
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