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Welcome to the newest Molina Healthcare of Nevada 
newsletter! We are excited to share important updates 

and helpful health tips in this issue. 

Our main goal is to keep you healthy. We’re here to 
give you all the resources you need. Enjoy reading, 

and stay healthy!
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You made the right choice! 
We’ll take it from here.

As a Molina member you have access to extra benefits.

Healthy Rewards for you are now available on a reloadable card (example pictured below). That 
means one card for all your Healthy Rewards. You can use your card in stores, online, for bill pay, at 
the gas pump and more!

New rewards! 

If you complete a follow-up visit with a PCP or behavioral 
health provider within seven days of an emergency room 
visit for a behavioral health crisis or condition, you are 
eligible.

Who is eligible? 

• Members aged six and older

• You will receive a $50 reward (one per month   
with an annual maximum of $600)

If you complete a follow-up visit with a PCP or behavioral health provider within seven days of an 
emergency room visit for substance use disorder or accident overdose, you are eligible. 

Who is eligible? 

• Members aged 13 and older 

• You will receive a $50 reward (one per month with an annual maximum of $600)

To learn more about your rewards, visit MolinaHealthcare.com/NV/benefitsandrewards or contact 
the Wellness Rewards Center at (833) 685-2117. You can also request rewards on the MyMolina® app 
or portal.

Thank you  
for being the  
best part of 

Molina!

http://www.MolinaHealthcare.com
http://www.MolinaHealthcare.com/NV/benefitsandrewards
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Start your baby off  
with pregnancy rewards 
and benefits  
It’s important to take care of yourself and your baby 
during pregnancy. We’re here to support you every step 
of the way. Here are some benefits you can enjoy with 
our prenatal program, Healthy Beginnings:

• Regular prenatal checkups and specialty care when 
needed

• Prescription medicine and prenatal vitamins

• Hospital stay during birth

• Doula support and services

• Dental benefits through Liberty Dental

• Support to help you quit smoking, drinking or using 
other substances

• Behavioral health therapy and treatment for 
substance use disorders, depression and mood 
disorders

Plus, lots of extra perks like a free electronic breast pump 
and a car or booster seat.

We have a range of resources available to help you and 
your baby, including help finding a provider, prenatal 
and postpartum support through our partners at 
Ouma, access to our 24-hour Nurse Advice Line, doula 
partnerships and even Molina baby showers! 

If you have any questions or need help, you can reach 
our Member Services team at (833) 685-2102 (TTY: 711) 
Monday through Friday, 8 a.m. to 6 p.m. We’re here 
for you!

http://www.MolinaHealthcare.com
https://www.oumahealth.com/molina-nv
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Start 
your child 
with early 
screenings

Early and Periodic Screening, Diagnostic, and Treatment (EPSDT) ensures that kids under 21 get 
regular check-ups and care for their health, teeth, eyes and ears. Finding health problems early is 
very important and helps kids stay healthy and happy!

What is the EPSDT benefit?

EPSDT covers these important services for children under 21:

• A complete health check-up

• A full physical exam

• Immunizations (shots)

• Lab tests

• Health education

• Vision care, including glasses if needed

• Dental care, including treatments for pain and Infections, fixing teeth, and keeping
dental health good

• Hearing care, including hearing aids if needed

• Developmental/behavioral assessments

• Diagnostic services

• Treatments

• Measures to fix or help defects

• Screenings for physical and mental illnesses

Please call to learn more about EPSDT and to schedule an appointment. If you need help getting 
EPSDT services for your child, please call Member Services at (833) 685-2102 (TTY: 711).

http://www.MolinaHealthcare.com
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My pharmacy details
You can get all of your CVS health information virtually!

If you fill your prescriptions at a CVS pharmacy, you can 
get your information virtually at Caremark.com. You can 
create an account at Caremark.com using a desktop or 
downloading the CVS pharmacy mobile app.

Once you’ve created an account, you can:

• Refill prescriptions

• Check refill status

• Check the status of prior authorizations (PA)

• Search for a drug and confirm coverage or PA status

• See your complete medicine history

• Identify pills

• Access the CVS Health Information Center

Quick and easy refills at CVS Caremark

Refilling a prescription can often be a bit tricky, but 
Caremark makes it super easy. Just log in to your 
Caremark account, fill in some details, and you can 
quickly refill your prescriptions. If you have any questions, 
you can also email a pharmacist.

For more info, you can call CVS at (800) 552-8159.

Join our Member Advisory Committee 
(MAC) and let your voice be heard! 
We have hosted eleven MAC meetings, and we thank all our members, caregivers and member 
representatives who joined. Your feedback helps us improve our services.

During our August meeting, one Molina member said she liked our open communication and support, 
as well as our listening to feedback and making changes.

Learn more about our upcoming meetings.

We always look for new people to join our meetings and share their thoughts. You can help make 
Molina Healthcare of Nevada better for everyone.

Our meetings:

• Focus on your experience

• Happen four times a year

• Last for one hour

• Are online

• Cover topics like health programs, benefits, and your experience

If you want to join or learn more, please email NV_GCE_Team@MolinaHealthcare.com.

http://www.MolinaHealthcare.com
https://www.molinahealthcare.com/members/nv/en-us/-/media/Molina/PublicWebsite/PDF/members/nv/en-us/2024/EN/2024MACCalendarAnnouncement_Eng_Final_508.ashx
mailto:NV_GCE_Team%40molinahealthcare.com?subject=
http://Caremark.com
http://Caremark.com
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The My Molina® member portal 
and mobile app 
Download the My Molina mobile app or access your member portal online. The My Molina mobile  
app and member portal can help you: 

• Find or change a doctor

• Find a pharmacy

• Talk to a nurse through our
24-hour Nurse Advice Line
(833) 685-2104

• See and use a digital version of
your member ID card

• Look for doctors

• Change your primary care provider (PCP)

• Track your health goals

• Request rewards

• And more

Download the no-cost app or go to MyMolina.com to get started!

To get a free copy of the newsletter or Member Handbook in the mail, call Member Services at 
(833) 685-2102 (TTY: 711) Monday to Friday, from 8 a.m. to 6 p.m. You will receive it within five 
business days. You can also request a copy in other formats and languages.

Distributed by Molina Healthcare of Nevada, Inc. (Molina). To get this information 
in other languages and accessible formats, please call Member Services. This 
number is on the back of your Member ID card. You can get this information free 
in formats like large print, braille, or audio. Call (833) 685-2102 (TTY/TDD: 711), 
Monday - Friday, 8 a.m. to 6 p.m., PT. Molina complies with applicable Federal civil 
rights laws and does not discriminate based on race, color, national origin, age, 
disability, or sex.

Distribuido por Molina Healthcare of Nevada, Inc. (Molina). Para obtener esta 
información en otros idiomas y formatos accesibles, llame al Departamento 
de Servicios para Miembros. Este número telefónico se encuentra al reverso de 
su tarjeta de identificación del miembro. Puede solicitar esta información sin 
costo en otros formatos, como letra grande, sistema Braille o audio. Llame al 
(833) 685-2102 (TTY/TDD: 711), de lunes a viernes, de 8 a. m. a 6 p. m., hora del 
Pacífico. Molina cumple con las leyes federales de derechos civiles aplicables y no 
discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo.

http://www.MolinaHealthcare.com
http://www.MyMolina.com
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