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A newsletter just for Nevada members Fall 2025 

You’re covered, Nevada 
— we’ve got you! 
At the heart of Molina Healthcare is you. You 
made the right choice! We’ll take it from here. 

As a current Molina member, you can relax 
during Open Enrollment—you don’t need to do 
a thing to keep your benefits! You’re all set! 

Stay healthy, get 
your flu shot! 
Flu season is here! Protect yourself 
and your family by getting a flu shot. 
It’s covered at no cost to you. Call your 
primary care provider (PCP) or visit a 
local pharmacy. 

Need help? Call (833) 685-2102. 

Don’t forget: Medical experts also 
recommend COVID-19 shots for 
everyone 6 months and older. 

WHAT’S INSIDE 

You’re covered, Nevada 1 
3 

What to do when   
you’re sick 2 
Keep your child 
healthy with EPSDT 4 

https://MolinaHealthcare.com/NV


MolinaHealthcare.com/NV  |  (833) 685-2102 

Support your child’s success 
throughout the year 
Make sure your child’s vaccinations   
are up to date. 

• Schedule sports physicals—Molina   
covers them! 

• Encourage healthy eating, regular   
exercise and good sleep habits. 

Set your child up for a healthy school year! 

School meal programs 
Schools in your area may offer free or   
low-cost meals for students. Check with 
your child’s school or visit Nutrition.gov/ 
child-nutrition-programs to learn more. 

What to do 
when you’re sick 
Not feeling well?   
Here’s where to go: 

Call your primary care provider 
(PCP) for minor issues like 
colds, flu or earaches. 

Use urgent care for   
non-emergencies needing 
quick attention, like sprains   
or deep cuts. 

Visit the ER for life-threatening 
emergencies, like very bad 
bleeding or chest pain. 

Need advice? Call our 24/7 Nurse 
Advice Line at (833) 685-2104. 

Having a mental health crisis?   
We can help. We’re here for you   
at 988 

https://MolinaHealthcare.com/NV
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We want to hear 
from you! 
Your feedback matters! If you receive 
a CAHPS® survey, please fill it out and 
return it. Your responses help us improve 
services like telehealth, prescriptions 
and member support. Thank you for 
helping us serve you better! 

Tips to stay healthy 
this fall 

Medical experts suggest simple ways 
to feel your best this season: 

Wash your hands often 

• Get plenty of sleep 

• Stay active and enjoy fresh air 

• Drink water and eat healthy meals 

Join our Member Advisory 
Committee 
Want to make a difference? Join our Member 
Advisory Committee (MAC) to share ideas 
and help improve health care for everyone. 
Meetings are held quarterly and last only an 
hour. Join us for an interactive experience 
from 11:30 a.m. to 12:30 p.m. 

To RSVP, email NV_GCE_Team@ 
MolinaHealthcare.com. 

Download the My 
Molina® mobile app 
Get easy access to your health plan on 
your smartphone. With the My Molina app, 
you can: 

• View and share your ID card. 

• Find providers and change your PCP. 

• Check your benefits and prescriptions. 

Download it today from the Apple App or 
Google Play store! 

https://MolinaHealthcare.com/NV
mailto:NV_GCE_Team@MolinaHealthcare.com
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Take your Health   
Risk Assessment 
A Health Risk Assessment (HRA) is a 
survey that tells us about your health and 
what you might need. It only takes about 
15 minutes, and it helps us plan how to 
keep you healthy and feeling good. 

How to take your HRA: 

• Call the number on the back of
your Molina ID card and answer the
questions over the phone.

• Ask for a link to the survey by text  
or email.

• Fill it out online or send it back if it
comes in the mail with a pre-paid
envelope.

Let us know how you’re doing today and 
start your journey to better health! 

Welcome to 
Molina 
Healthcare. 

Your Member Handbook has been updated! 
Learn about changes to the Member Handbook 
and new and improved value-added benefits 
(your extras). Visit MolinaHealthcare.com/NV/ 
memberhandbook today. To get a free copy of 
the handbook in the mail, call Member Services 
at (833) 685-2102 (TTY: 711) Monday to Friday, 
from 8 a.m.-6 p.m. You will receive it within five 
business days. You can also request a copy in 
other formats and languages. 

Keep your child healthy   
with EPSDT 
Do you have a child or teen under 21? They may 
get a special health benefit called EPSDT. This 
program helps kids get the care they need to 
grow strong and healthy. 

With EPSDT, your child can get: 

• Regular checkups

• Health history

• Full physical exam

• Shots (immunizations)

• Lab tests

• Health and safety tips

• Eye, ear and dental care

Extra care when needed: 

• Tests for learning or behavior problems

• Help if something is wrong

• Treatments to help your child feel better

• Screenings for both physical and mental
health

The earlier we find a problem, the easier it is   
to fix, so don’t wait. 

If you have questions, call Member Services at 
(833) 685-2102 (TTY: 711). We’re happy to help.

You can also ask for a copy of our preventive 
health guidelines by calling us Monday through 
Friday from 8 a.m. to 6 p.m. 

Taking care of your child today helps them 
shine tomorrow. 

You learn more about our Preventive 
Health and Clinical Practice Guidelines 
at Preventive Health Guidelines and 
Clinical Practice Guidelines. For a 
printed copy, please contact Member 
Services at (833) 685-2102 Monday 
through Friday from 8 a.m. to 6 p.m. 

Nevada (Medicaid and Nevada Check Up program) 
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Distributed by Molina Healthcare of Nevada, Inc. (Molina). To get this information in 
other languages and accessible formats, please call Member Services. This number 
is on the back of your Member ID card. You can get this information free in formats 
like large print, braille, or audio. Call (833) 685-2102 (TTY/TDD: 711), Monday - Friday, 
8 a.m. to 6 p.m., PT. Molina complies with applicable Federal civil rights laws and does 
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Distribuido por Molina Healthcare of Nevada, Inc. (Molina). Para obtener esta infor-
mación en otros idiomas y formatos accesibles, llame al Departamento de Servicios 
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