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Greetings!  As the new Plan President for Molina Healthcare of Wisconsin, Inc., I’m
thrilled to share some of the exciting things happening in our locally-operated
health plan. Together with our community partners, we are providing government-
funded, quality health care, serving members through Medicaid SSI/BadgerCare
Plus, Medicare, Family Care, and Family Care Partnership programs in Wisconsin. 

I recently joined Molina because of its commitment to high quality care and
mission to serve the most vulnerable members. Since my arrival, I’ve witnessed
firsthand this passionate commitment from our over 1,000 staff across Wisconsin.  

In this issue, we share the exciting news that Molina is expanding into 21 new
counties starting January 1, 2026!  You’ll also see snapshots of how Molina teams
showed up across Wisconsin this year—partnering with community organizations,
supporting whole‑person care, and investing in local needs. 

It’s efforts like this that underscore the importance of collective, community-
based action in caring for the most vulnerable in our state. As the new year
approaches, I’m focused on building this type of future together with you:
strengthening access, advancing quality, and improving health for our neighbors
statewide. I look forward to listening, partnering, and finding practical solutions
that move us forward—together. 

Thank you for your partnership. I wish you and your loved ones a happy, healthy
holiday season!



Every year, the Wisconsin Department of Health Services 
(DHS) contracts with external quality review agency 
MetaStar, Inc. to provide independent evaluation of 
managed care organization compliance with federal 
Medicaid managed care regulations and our DHS contract. 

In September, Molina Healthcare of Wisconsin (dba My Choice Wisconsin) received
the final FY24-25 Annual Quality Review Report from MetaStar for our Family Care
and Family Care Partnership Programs. The overall score was 95.5%, or five stars!  

Molina tied with another plan as the highest-scoring MCO in the state this year.
Our Care Management Review results also surpassed the statewide average in both
programs. This score reflects our team’s commitment to providing high-quality care.

This growth allows Molina to serve even more Wisconsin members and expand
our footprint into several new counties. 

New Medicare Dual
Advantage counties on 1/1/26:

New Partnership counties on
1/1/26*:

New Partnership counties on
1/1/26*:

Buffalo, Crawford, Grant,
Jackson, Juneau, La Crosse,

Lafayette, Monroe, Pepin,
Richland, Trempealeau,

Vernon

Adams, Green Lake,
Marquette, Rock, Waushara 

 

Buffalo, Crawford, Grant,
Green, Iowa, Jackson, Juneau,

La Crosse, Lafayette,
Milwaukee, Monroe, Pepin,

Richland, Trempealeau,
Vernon

We’re growing! As of January 1, 2026, Molina Healthcare of Wisconsin dba My
Choice Wisconsin will now offer coverage to members in the following counties:

Molina expands Wisconsin presence
In 2026, serving members in 21 additional counties

Molina Earns 5 Stars from External Quality 
Review Agency, MetaStar

 *pending regulatory approval



Bringing gratitude to life

This Thanksgiving
season in Milwaukee
and Madison, our
employees rolled up
their sleeves to
support Stuff the
Bus with Feeding
America Eastern
Wisconsin, the
Holiday Grocery
Giveaway with
Brentwood Church
of Christ, and the
Thanksgiving Basket
event at Goodman
Community Center. 
 



Supporting Food Pantries 
Facing Record Demand

During our recent statewide
food drive, more than 1,000
pounds of nonperishable
items were collected by our
1,000+ team members! 

In addition, Molina presented
grants to seven food
pantries spread across the
state to help stock their
shelves. The $25,000
donation provides relief for
charities overwhelmed with
demand due to the winter
months approaching and the
temporary pause on
Foodshare (SNAP) benefits.



In response to the devastating flooding that impacted
southeastern Wisconsin in August 2025, employees at
Molina Healthcare of Wisconsin stepped up with
compassion and action—volunteering their time and
donating essential supplies to support both the community
and their colleagues.

Supporting our communities through

Wisconsin Flood Relief 

🙌 On-the-Ground Help at Brentwood Church
On Saturday, August 16, Molina volunteers gathered at
Brentwood Church of Christ in Milwaukee to distribute
cleaning supplies, household items, and non-perishable food. 

🧼 WI Flood Relief & Cleaning Supplies Donations to Owen’s Place
Molina employees launched a cleaning supplies donation drive to support local
charities and fellow staff members affected by the floods. In addition to these
generous employee donations, Molina donated $2,500 in cleaning supplies. 

All donations were delivered by Joe Dietlin, VP, Network & Ops, and Growth &
Community Engagement team to Owen’s Place, where supplies are being made
available to anyone in the community in need. 
 



Connecting to our communities
Here are some examples of our work to make a difference in our communities.

Molina proudly supported the MKE5K Men’s
Walk on Saturday, July 26! We brought the
smoothie bike and blended up fresh, heart-
healthy smoothies to help fuel participants
on their journey to wellness.

In June, employees volunteered to plant
flowers and paint outdoor spaces at the
River Haven Shelter - Portage, WI.

In March, we joined the N.E.W. Community
Clinic’s Mobile Health Unit to distribute
resources to participants in Green Bay, WI.

In May, we were proud to sponsor a free
Community Baby Shower in partnership with
Emplify Health by Bellin in Wrightstown, WI!

In August, employees volunteered at the
inclusive art event celebrating the  20th
anniversary of ArtLinks in Waukesha, WI. 

My Choice Wisconsin proudly contributed
$9,400 to Disability:IN WI and toured the
facility for Friendship Circle of WI in August.
Both organizations are working to empower
people with disabilities to enjoy employment.

https://www.facebook.com/RiverHavenShelter?__cft__[0]=AZVZz_3pTgGUE-1QWnfHb535RY6uUy_o2FLbhAGAi4T1s7EpjmnkKh-bYbnHRyUyt8bFUrBhVbEQc9Q1h471QVAextbtBQ3u2tvb-9Cq1MiYeG0emo7UGTkFpQQFess09UT8bdCFKolHgumh1fnnnlPX8sZevXlWjTVBM1_NIdyUk_liAlOZVrdw6iO1CXC5Y6dU_ReAEqXdDCHtNW37sUYo&__tn__=-]K-R


When Case Manager Chantel first spoke to
Camila’s* dad Aaden* about a well-child visit, she
learned he had 7 other children under age 18!
He also had much larger concerns: unreliable
transportation, limited access to fresh food, issues
with his WIC card, and a desire to connect with his
faith community in a new setting. 

Success Story:
Camila and family
Member concerns

How we helped
Chantel completed assessments for all 8 children, with the assistance of an interpreter. 
She also linked him to transportation, a local food pantry, a WIC representative for
troubleshooting and appointments, and churches offering services in Swahili.

Today

*This member’s name and image have been changed for privacy.

Aaden expressed deep gratitude and relief. Today, he is able to access local care and
resources for his children, and understands how to best use the services available to him.

In Aprill, we hosted Bridge the Break - an
event that provided pantry staples and
ingredients to more than 90 Green Bay
families!

In April, we sponsored the Green Bay Field
Fest, which brought families together for an
action-packed afternoon focused on
keeping kids safe, active and engaged.

Promoting health during NFL draft season
In Green Bay, our team got involved and sponsored multiple events to help our
communities this spring!


