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Komnanust Molina Healthcare of Wisconsin (Molina) coGmronaet TpeboBanus ¢enepaabHOTO 3aKOHOAATEIbCTBA

0 TPaXJAHCKHX TpaBax, KacaroIuecss MeAUIUHCKUX yciyT. Molina mpeuiaraet MEIUIIMHCKHAE YCITYTH BCEM
y4acTHUKaM CBOEH MPOrpaMMbl HE3aBUCHUMO OT PacChl, I[BETA KOXKH, HAITMOHAILHOM MPUHA/IJIC)KHOCTH, BO3PACTa, 1MoJIa
1100 HATMYUS WM OTCYTCTBUS pU3nUecKux orpannueHmnii. Kommanus Molina He OTKa3bpIBaeT B 00CITy)KMBaHUH U
MIPEIOCTABIISIET OJJUHAKOBHIN YPOBEHb 00CTYKUBAHUS BCEM JIFOASIM HE3aBUCUMO OT PACOBOM MPUHAJICKHOCTH, I[BETA
KOXH, HAIIMOHAILHOTO MPOUCXOXKICHHS, BO3PACTA, 10JIa TMO0 HAJTHMYHUS WU OTCYTCTBHS (PU3NIECKUX OTPaHUUCHUI.
K uymuciy 3TUX Npu3HAKOB TaKkKe OTHOCATCS eHJIepHAst UIEHTUYHOCTh, OEPEMEHHOCTH U MOJIOBbIE CTEPEOTHIIHI.

Jis 5 dekTHBHON KOMMYHHKaUK KoMiianust Molina 6ecriiaTHO mpeaoCTaBIseT CISAYIONUe YCIyTH:

» Ilomours 1 ycImyTH JIFOISM C OTPAHUYECHHBIMU (PU3NIECKIMH BO3MOKHOCTSAMHU:
O yCIyru KBaJIM(UIMPOBAHHBIX CypAONEPEBOJUUKOB;
O MarepHaisl B ApYrux Gopmarax (KpymHbIA MPUPT, ayH0, 3ITEKTPOHHBIE (POPMATHI C TTOACPIKKOM
CrelMaIbHbIX BO3MOKHOCTEH, a30yka bpaiiss).
*  Yecayru A3bIKOBOM ITOMOIIM JIFOJSIM, KOTOPBIE TOBOPSAT Ha APYTOM SI3bIKE WIIM IIOXO 3HAKOT aHITIMIMCKUMN:
O OIIBITHBIE NIEPEBOTUYMKHY;
O IeYaTHbIE MaTepHUabl, IEPEBEACHHBIC HA BAlll SI3BIK;
O Marepualibl, HAMCAHHbBIE IIPOCTHIM U IIOHATHBIM SI3BIKOM.
Ecnu Bam TpeOyroTcst Takue yciayru, ooparurech B OTaen o0ciiy>)KuBaHHUs yYaCTHUKOB ITPOrpaMMBbl
crpaxoBanusi Molina mo Homepy 1 (888) 999-2404,
teneraur: 1 (800) 947-3529.

Ecnu BbI cuntaere, 4yto komnanus Molina He pe10CTaBUIIa BaM 3TH YCIIYTH UM K BAM OTHOCSITCS TO-APYTOMY H3-3a
Ballleil pacoBOM MPUHAICKHOCTH, I[BETA KOKH, HAIMOHATILHOTO MTPOUCXOXKACHUS, BO3pacTa, HAMNIUs HU3MYECKUX
orpaHMYeHU MO0 Moja, Bbl MOXKETE MOJIATh kajio0y. Bel MoxkeTe monath sxanoly JHMYHO, a TAKXKE OTHIPABUTH €€

IO 1ouTe, (paKcy WM AEKTPOHHOM noute. Eciin Bam TpeOyeTcst moMOoIlb B HAITMCAHUU KaJI00bl, Mbl TOMOKEM BaM.
[To3Bonute Koopaunaropy no rpaxaanckum npasam (Civil Rights Coordinator) mo Homepy 1 (866) 606-3889,
tenetai: 711. HanpapnsiiTe cBou *ano0bl MO CISAYOMEMY aapecy:



Civil Rights Coordinator
200 Oceangate
Long Beach, CA 90802

BrI Taxoke MOkeTe OTIPAaBUTH K00y O 3JEKTPOHHOM 1mouTe 1o aapecy civil.rights@molinahealthcare.com. JIn6o
oTnpasbTe kanoly no daxcy: 1 (414) 831-2886.

Kpowme Toro, BbI MOXeTe noaaTh xanody B MUHHUCTEPCTBO 3/jpaBoOOXpaHeHus U corranbHbIx ciryx0 CIIA (U.S.
Department of Health and Human Services, HHS), Ynpasnenue no rpaxxaanckum npasam (Office for Civil Rights, OCR).
®opmsbl U1 IOAYH Kano0bl MOXKHO HalTH 10 ceblike http://www.hhs.gov/ocr/office/file/index.html. ITpuckinaiite ux mo

CIIEYIOIIEMY aJIpecy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

BbI Takke MOKeTe OTIIPABUTH Kalo0y Yepes mopTa skanobd YIpaBieHus M0 TPakIaHCKUM IpaBaM 10 agpecy
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

Ecnu Bam Hy»Ha roMo1is, nozsonute mo Homepy 1 (800) 368-1019; teneraiim: 1 (800) 537-7697.

Ycnyru nepeBoayMka
Komnanusa Molina Healthcare of Wisconsin, Inc.
o ObecmieunBaeT OecIIaTHBIE YCITYTU U COfIEVICTBUE JTIONSIM C OTPaHMYEHHBIMU
BO3MO>KHOCTSIMM JI/IS1 HOAEPKKM 3D PeKTUBHON KOMMYHUKALIVY C HAMU, B
TOM YJCTIE:
0 Yonyru kBanmuUIMpOBaHHBIX CYPOIEPEBOAYMNKOB.
o IlevaTHble MaTepuansl B Apyrux popmarax (KpymHslit mpudT, ayano,
97IeKTPOHHBIE (DOPMATBI C OJIEP>KKOI CIeIaTbHbIX BO3MOXKHOCTETA,
npoure GopMaThl).


mailto:civil.rights@molinahealthcare.com
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o ObecreunBaeT OecrIaTHbIE YCTYTHY IIePEeBOA TIOIAM, IJIs1 KOTOPBIN
AHIVINVICKUI A3BIK He AB/IAETCA POSHBIM, B TOM YICIIE:
0 Ycnyru KBanu@uUIMpoBaHHBIX IIEPEBOJINKOB.
o Ilewarnas mHOpMansA Ha IPYTUX A3bIKAX.

Ecnu BaMm TpebyroTCs 3T yonyru (Bce OHM IIPefoCTaBIAITCA 0eCIIaTHO) 1160
BaM HY>KHa IIOMOIIIb B IIepeBojie MM MOHMMAHU HACTOSAILETO IOKYMEHTa,
obparuTech B komnanuo Molina Healthcare mo Homepy 1 (888) 999-2404,
TenneTai: 711

English

ATTENTION: If you speak English, language assistance services are available to
you free of charge. Call 1-888-999-2404

(TTY: 711).

Spanish
ATENCION: Si habla espafiol, los servicios de asistencia de idiomas estan
disponibles sin cargo, llame al 1-888-999-2404 (TTY: 711).

Hmong
CEEB TOOM: Yog koj hais lus Hmoob, kev pab rau lwm yam lus muaj rau koj
dawb xwb. Hu 1-888-999-2404 (TTY: 711).



Chinese Mandarin
FE NMBRRPY, Mo RERFENESHEIRS. BEE
1-888-999-2404 (TTY XFE1E: 711).

Somali

DIGTOONI: Haddii aad ku hadasho afka Soomaaliha, adeegyada caawimada
lugadda waxaa laguu heli karaa iyagoo bilaash ah.

Wac 1-888-999-2404 (TTY: 711).

Laotian
TLIBCHIO: NIVIVCOIWIFIDIO, IVTIVIOLFNIVUINIVFOE)
CUTBOIVWIFNOLOBUCIOST. L1 1-888-999-2404 (TTY: 711).

Russian

BHUMAHWE: Echn Bbl roBopute no-pyccku, Bam byayt 6ecnnatHo
npeaocTaBaAEHbl YCAYrM nepeBoaymKa. [o3BoHUTE NO HOMEpY:
1-888-999-2404 (TTY: 711).



Burmese

1-888-999-2404 (TTY: 711)

Arabic
09,JL 1oliall L dilne 4y ga) Suclune @S 13935 cdu yall O gl @S 13 1
(711 : pa3 &5») 1-888-999-2404

Serbo-Croatian
PAZNJA: Ako govorite srpsko-hrvatski imate pravo na besplatnu jezi¢nu pomo¢.
Nazovite 1-888-999-2404 (telefon za gluhe: 711).






Jlo6po noxanosatb B KomnaHuio Molina Healthcare!
Korpa Bbl MpeabsaBseTe CBOIO KapTy y4acTHUKA NporpaMmsl
ForwardHealth n cnbiwnTe Bonpoc «Kakas koMnaHus obcnyxmsaet
BalLl MaH CTpaxoBaHusa?», NpaBUibHbIA 0TBET — KoMnaHus Molina
Healthcare. KomnaHus Molina coTpygHuyaeT ¢ Bamui € Lefibto
NpegocTaBnTb BaM NOKPbIBAEMbIE BaLIMM MIaHOM CTPaxoBaHus
MeLVLMNHCKIE YCNyru.

Kak y4acTHUK nporpammel cTpaxoBaHust Molina Bbl [OSIKHbI
noJsiyyatb BCE MeAMUMNHCKOe 06CnyXunBaHue y Bpayen 1 B ne4ebHbIx
YYPEXAEHUAX, KOTOPbIE NPEACTaBNEHbl B CETY NOCTaBLLMKOB
MeauumHckux yenyr Molina.

Cnuncok Taknx cneunanncToB NpeacTaBneH B Katanore NOCTaBLU/KOB
MeaMLMHCKKX ycnyr komnanun Molina B pamkax Medicaid. Jlu6o
BOCMOJSIb3YNTECh OHNANH-KaTanorom NocTaBLMKOB MEAULNUHCKNX
ycnyr Molina Ha Be6-cante MolinaHealthcare.com. lMocTaBLinkm
MEOVLMHCKIX YCNYr, OCYLLEeCTBASALWME NPUEM HOBbIX NALNEHTOB,
OTMeYeHbl B KaTanore NOCTaBLLMKOB MeANLMHCKNX YCAYT B paMKax
Medicaid. Bbl Takxe MoxeTe no3BoHWUTb B OTAen 06CnyxunaHus

y4acTHUKOB Nporpammbl ctpaxosaHus Molina no Homepy
1(888) 999-2404, Tenetann/TekctodoH: 711.

AKTyanbHasi Bepcus cnpaBo4vHnka goctynHa Ha Beb-cante MolinaHealthcare.com


http://MolinaHealthcare.com

B aTOM cnpaBoOYHUKE Bbl HaWAeTe NoJse3Hy0 MHGOpMaLuIo

no cneaywwum acneKkram.

- Mlcnonb3oBaHve BalLei KapTbl - Bbibop Bpava
y4acTHUKa nporpamMMbl - 3anuck Ha nepBbilt Mprem
- Kpatkun cnpaBoYHuK - Ycnyri nepesoauvka

02 | 1 (888) 999-2404, TTY/TDD: 711



- Yenyru 6e3 ponnar - MyMolina.com . CTpaxoBoe NoKpbIThe

- MepouumHckme ycnyrn Ha pomy/Yc- - Oby4eHmne no Bonpocam 300poBbS 1 - BbicTaBneHve cyetoB
nyrunepcoHansHoro paboTHUKa no nooLypuTenbHbLIE Nporpammbl . MNpaBa 1 06s13aHHOCTU
yxogy - MobunbsHoe npunoxerHue Molina

- CeTb NOCTaBLUVIKOB MEQNLIMHCKMNX - TpaHcnopTupoBska
ycnyr Molina - YnpasneHvie MegULMHCKMY yCiyramm

- OhTanbmMonornyeckmne ycnyru - Pecypcbl coumanbHoii nomoLLm

- CTomaronoruyeckue ycnyru

- becnnaTHbIn MOGUBHBIN TeNedoH

- lNoKpbiBaeMble NEKAPCTBEHHbIE
npenaparbl

MyMolina.com | 03



3a00Ta 0 300pOBbE CPOAHMN NYTELIECTBUID — 1 TEMepb Bbl HA BEPHOM MyTh!

1. llpocmoTpuTe MaTepuanbl, NONy4YeHHbIE 2. 3apeructpupyintecb B MyMolina
ot Komnaxuu Molina. B o6a3aTenbHom lMpouenypa perncTpaLum He BbI30BET
nopsake 0TKpbiBaiTe BCE NMCbMA, TpygHocTen. [MepenguTe no agpecy
KOTOpbIE Bbl NoJjiy4yaeTe 0T KOMNaHUN MyMolina.com v Bongute B cucTemy ¢

Molina n npaBuTenbCcTBa WTATA.

Bbl y)xe BOMKHbI Oblnn NOAYYUTL CBOK
KapTy ForwardHealth n kapTy yyacTHrKa
nporpammel Molina Healthcare. Mel
npepocTasnseM ofHy KapTy AN1s Bac 1 no
OLHOWN AJ11 KXKAOro YsieHa Ballen CeMbM.
Bcerpa Hocute 3T KapTbl ¢ cOBOM.

MOMOLLbIO naeHTUdMKaTopa ForwardHealth.
[Mocne aToro Bbl MOXETE CMEHUTb
OCHOBHOrO NMOCTaBLLMKA MEOULIMHCKUX
ycnyr (PCP, Primary Care Provider),
MPOCMOTPETH UCTOPUIO MOMYHYEHHBIX YCAyT
1 MHOroe gpyroe. MNogkntoyante ¢ noboro
YCTPOWCTBA B NII060V MOMEHT BpeMeHN!

04 | 1 (888) 999-2404, TTY/TDD: 711


https://member.molinahealthcare.com

3. PacckaxuTe 0 cBOem 340pP0Bbe
Mbl NO3BOHMM Bam, 4TOObI 3aAaThb
HECKOJIbKO BOMPOCOB O BaLLEM
300p0oBbe. Tak Mbl CMOXXEM
MOHATb, KaK NPeSoCcTaBUTb Bam
OnNTUMasibHoe MeLMLIMHCKOE
obcnyxusaHue. BaxHo cooblyaTb
KomnaHuy Molina n npasutenscTBy
Lwtata o NtobbiX M3MEHEHNSIX B
BaLLUMX KOHTAKTHbIX LaHHbIX.

4. llo3HaKombTECb CO CBOVMM OCHOBHbIM
nocrasLukom meauunHckux ycnyr (PCP)
CokpatueHue «PCP» o3HavaeT «Primary
Care Provider» (OCHOBHOW NOCTaBLLK
MEONLMHCKINX YCAyr). 9TO Ball NINYHbINA
nevawmn Bpad. BeibpaTb Ui CMEHNTb
Bpaya MOXHO, nepenas Ha Be6-cant
MyMolina.com vnv no3soHvB B Otaen
06CNyXMBaHUS Y4aCTHNKOB NPOrPaMMbl
cTpaxoBaHus Molina. [1o3BoHUTE CBOEMY
Bpayy B TeyeHune cnepyrowmnx 90 gHen,
4TOObI 3aNMcaTbCs Ha NEPBLIV MPUEM.

5. Y3HaiTe 0 NOKpbIBAaEMbIX
ycnyrax

B nporpammy cTpaxoBaHusi
Molina BxogsaT cTpaxosoe
MOKPbITVE MEAMLIMHCKOrO
obcnyxvBaHusa 1 6ecnnarHble
[ONOHUTENbHbIE yenyrn. Mbl
npegnaraem obyyeHve no
BOMpOCaM 34,0PO0BbS, a HaLK
COTPYAHWKM No3aboTaTes 0 Bac.

MyMolina.com | 05


http://MyMolina.com

Balle YNneHCTBO

06 | 1 (888) 999-2404, TeneTaiin/TekcTodoH: 711



Wcnonb3oBaHue Ballei KapTbl y4acTHMKa nporpammbl ForwardHealth

KaxxgoMy y4acTHIKY NporpamMmMbl CTPaxoBaHWs NPenocTaBnsieTcs cBost kapta ForwardHealth.

Bawe unexctso NG

Bawa kapTta y4acTHvKa nporpammel ForwardHealth — 3710 KapTa, ¢ NOMOLLIO KOTOPOW Bbl CMOXETE NoslyyaTth YCyrt B pamMkax
BadgerCare Plus nnn Medicaid SSI. Kapta ForwardHealth n kapta Molina Healthcare He ngeHTu4HbI gpyr opyry. Beerga Hocute
CBOIO KapTy yyacTHuKa nporpammbl ForwardHealth ¢ coboit 1 npeabsBnanTe ee Npy KaxxgoM 06paLLeHnn K Bpady Ui B
MeOULMHCKOe yupexaeHue. Kpome Toro, ee He06XoaMMO NpeabsBsTb KXKAbIV pas npu NonyYeHn TEKapCTBEHHbIX NpenapaTos
Mo peuenTy. Y BaC MOryT BO3HWKHYTb CIOXXHOCTM C NOSTYYEHNEM MELMLMHCKIX YCAYr UK NEKapcTB, eCnn 'y Bac ¢ coboi HeT
KapTbl y4acTHWKa nporpaMmbl ForwardHealth. Kpome Toro, Hocute ¢ coboil Bce Apyrne UMeLLVEeCs Y Bac KapTbl MEAMULMHCKOMO
CTpaxoBaHus. ITO TakXKe OTHOCUTCS K Balen KapTe yyacTHuKa nporpammsl Molina unu apyrx nocTaBLLIMKOB YCIyT.

[
. .
L] | Bor

Member: <Member_Name_1>
Identification #: <Member_ID_1>

Date of Birth #: <Date_of_Birth_1>
Effective Date: <Member_Effective_date_1>

24-Hour Nurse Advice Line: 1 (888) 275-8750,
(TTY/TDD: 711) (English);

1 (866) 648-3537, (TTY/TDD: 711) (Espafiol)
Member Services: 1 (888) 999-2404, (TTY/TDD: 711)

\\ MyMoIina.cum/

4 N

ForwardHoulth

Wisconsin serving you

0000 0000 0000 0000

ID No. 0000000000
Ima Member

VpeHtndukarop Medicaid

- /

Bawwe nvs
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I B2\ e 4eHCTBO

KapTta yyacTHMKa nporpammbl noHapo0MUTCS Bam, €C/IN Bbl XOTUTE:

O6paTtuTbCs K CBOEMY
Bpayy, y3Komy
crneuuanucTty uam
ApYyromy nocTaBLYNKY
MeOVLMHCKUX yenyr

O6paTutbcs B
MeAULMHCKoe
y4ypexpeHue

08 | 1 (888) 999-2404, TTY/TDD: 711

0O6paTtutbCs
B OTAENEHue
HEOT/I0XKHOW NOMOLLW

Monyyutb
MeaVLUHCKUE TOBapbI
n/vnu nekapcraa no
peuenty

06paTuTbes
3a CpoYHOM
MEeAVLUHCKON
NOMOLLbI0

MpoiATn MeguUUHCKYI0
LANarHoCTHKy



KpaTKkui cnpaBoOYHUK

JlocTyn oHnauH

- [lonck nnn cmeHa Bpava

- O6HOBNEHVE KOHTAKTHOW
MH(opmaLmm

- [onyyeHne HanOMUHAHWI O
MeOMLMHCKOW NMOMOLLM

- OTCnexuBaHme NpUeMOoB Yy Bpayen

- 3aKa3 HOBOW KapThl y4aCTHIKA
nporpammsl

Bawue yneHctso INNEGE

Mony4yeHne MmeaNLIMHCKOro 00CNYXXUBaHUS
- CpoyHast MeguUmHCKast NoMOLLb
- bonesHu B nerkoi opme
- Menkue Tpasmbl
- Me#ocMOTPbI 1 KOHTPOJTbHBIE OCMOTPbI
- [podhunakTrka
- BakuyHaums (npusmBkm)

Mepengute Ha Be6-cant MyMolina.com
1 3aperncTpupymnTeCh

lMonck nocTaBLUyKa MegULHCKUX YCnyr
[OCTYMEH MO CCbINKE:
MolinaHealthcare.com/ProviderSearch

(%]
=
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lNo3BoHUTE CBOEMY Bpauy:

LIeHTpbI CPOYHON MEAULMHCKON NMOMOLLY

Mounck NocTaBLLUMKa MEAULMHCKNX YCAYT MW LiEHTPa CPOYHON
MELULHCKOW MOMOLLIN
MolinaHealthcare.com/ProviderSearch

KpyrnocyToyHas cnpaBoyHasi cnyxba megcectep

1 (888) 275-8750 (Ha aHrNMUACKOM 513blKe)

1 (866) 648-3537 (Ha UCNAHCKOM fi3bIKe)

Tenetaun: 711

MepncecTpbl-gucneTyepbl LOCTYMHbI KPYrIOCYTOYHO 6€3 BbIXOAHDIX.

MyMolina.com | 09
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I B2\ e 4eHCTBO

CBefeHus 0 BaLLeM njaHe CTpaxoBaHusa
- Bonpock! 0 Balem nnaHe cTpaxosBaHus
- Bonpockl 0 nporpamMmax unwm ycnyrax
- Bonpockl 0 KapTe y4yacTH1Ka nporpammbl
- Yenyrv nepesofa
- TpaHcnopTpoBKa
- [lomMoLLb Npy NOceLLEeHn Bpayen
- [oponoson yxof,
- OCMOTpbI 300POBOro pebeHKa y OCHOBHOIO
nocrasLumka meguumHeknx yenyr (PCP) unm nprnems y
akyllepa-ruHekonora

3HauuTenbHble COObITMSI/NEPEMEHDI B
XU3HU

- CTpaxoBoe nokpbITre

- KoHTakTHas nHpopmMaums

- BctynneHue B 6pak

- PasBop,

OThen obcnyxmBaHms y4aCTHUKOB NPOrpamMMbl CTPaxoBaHKs
Molina

1 (888) 999-2404, Tenetann/TeKcTooH: 711

C NOHEAENbHNKA MO NATHULY

c8a.m. go5p.m.
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3akaxunTe Noe3aKy K Bpady, N03BOHMB B MUHNCTEPCTBO
3opasooxpareHusi (Department of Health Services).
1 (866) 907-1493

10| 1 (888) 999-2404, TTY/TDD: 711

Otpen o6cnyXnBaHUs y4acTHUKOB MporpaMmbl
cTpaxosaHusa Molina
1 (888) 999-2404, Tenetann/TekcTodhoH: 711

MwuHncTepcTBO 3apaBooxpaHeHns (Department
of Health Services)
1 (800) 362-3002

AoMUHUCTpaLys coumanbHoro obecneyeHms
(Social Security Administration, SSA)
1 (800) 772-1213



HeoTnoXxHbie cOCTOAHUA

Yoyuwee

Cypoporu

MpooomKMTENBHbIE NNV NOBTOPSIOLLMECS MPUCTYNbI
anunencun

CepbesHble NepenioMbl KOCTEN

CunbHble 0Xoru

CunbHast 6onb

CunbHoe nnm Heobbl4HOE KPOBOTEYEHME
Mofo3peHe Ha CepagyHbI NpUCTyn
Mofo3peHne Ha OTpaseHne
MoJo3peHne Ha NHCY LT

3aTpyaHeHHOe ApbixaHue

NoTeps co3HaHWs

[o3BoHMTE NO Homepy 911

Bawue yneHctso INNEGE

MyMolina.com | 11



Baw Bpay
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BaLu Bpau

BbiGop Bpaua

Baww ocHosHom nocTtaswmk MeguumHekux yenyr (PCP, Primary Care Provider) 3HaeT Bac 1
BaLLE COCTOSIHIE 3A0POBbS M 3a60TUTCA 060 BCEX BALWMX MOTPEOHOCTSAX C MEANLMHCKO
TOYKM 3peHnst. BaxkHo BbIBpaTh Bpaya, C KOTOPbIM Bbl YyBCTBYeTe ce651 KOMGOPTHO.
OTOT BbIOOP CTAHOBUTCA NpOLLE 6narofapst Karanory nocTaBLKOB MEAVLIMHCKIX YCNyr
Molina. B aTom karasnore nepe4ncneHbl Bce Bpayn, NPeLcTaBfeHHbIE B CETU NMOCTABLLMKOB
mMeguumnHckux yenyr Molina B pamkax Medicaid. 970 Bpaym, K KOTOPbIM Bbl Kak y4acTHUK
nporpaMmbl cTpaxosaHust Molina 4omkHbI ob6pallaTtecs. Bbl MoXeTe BbibpaTe 04HOMO
Bpaya an1s cebs 1 opyroro ANst oCTaNbHbIX YIEHOB Balen CEMbM, Y4aCTBYHOLLYX B
nporpamme ctpaxosaHus Molina. Bbl Takxe MOXXeTe BbibpaTb 0AHOMO Bpaya, KOTOpbIi
OyOeT BECTW BCEX YNIEHOB BaLLEN CEMbMN.

3anuwmnTechb Ha NePBbIN NPUEM, YTOObI NO3HAKOMUTLCS CO CBOVM BpayvoM. [103BoHMTE
B komnaHuo Molina Healthcare no Homepy 1 (888) 999-2404, TeneTann/TekCTO(OH:
711. MNpencTaBuTens KOMNaHMM NOMOXET BaM 3anncatbCs Ha Nprem unn Boibpathb
Bpaya. Kpome TOro, Bbl MOXETE BOCMONb30BATLCS OHMANH-KaTanoroM NoCTaBLLVIKOB
MeauumHekmx yenyr Molina Ha Be6-caiTte MolinaHealthcare.com/ProviderSearch.

Ecnw Bbl He BbibepeTe Bpaya camu, komnaHus Molina coenaet ato ang sac. CoTpyaHUKM
KOMMaHu BbI6epyT BaM Bpaya C y4eTOM BaLlero agpeca, NpeanoynTaemMoro s3bika u Toro,
Kakue Bpayn Habnofanu Baly CeMbto paHbLLe.

[lononHuTtenbHble CBEAEHNS O BbIOOpE Bpaya cM. B pa3gene Kak BbiGpaTb 0CHOBHOIO
nocrasuwuka meguumnHckux yenyr (PCP) Ha ctp. 23.
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BaLwu Bpau

3anucb Ha nepBbik Npuem
Bbl A,0/KHBI NPMIATY HA NepBbIN NPMEM K CBOEMY Bpauy B TeuyeHne 90 fHein nocne BCTYMJIEHUS B Nporpammy
cTpaxoBaHus Molina Healthcare. Y3Hante 60nbLue 0 CBOEM 300POBbLE 1 NO3BOSLTE BaLEMY Bpady y3HaTb 60sbLLE O Bac.

B 00s13aHHOCTM BaLIero Bpaya BXOAUT CreayloLLee:
+ ObcnyxmBaHne 60MbLWNHCTBA BaLLMX PYTUHHBIX NOTPEOHOCTEN C MEQULHCKOM TOYKIN 3PEHMS
+ OueHka pesynbTaToB AUarHOCTVKK 1 06CNe[0BaHMIA
* Boinucka peLenToB Ha nekapcTaa
* HanpasneHwe K gpyrum Bpadam (y3kum creyuanmcram)
* HanpasneHwe B 605bHULY (MpY HEOBXOAMMOCTN)

Ycnyru nepeBoumKa
Ecnu Bbl X0TUTE 06LLATECA HA POAHOM S13bIKE, Mbl MOXXEM MPEAOCTaBNTL BaM YCAyri nepesoaymnka. lNepeBogunk Takxe
NOMOXXET BaM Mpu 0bpaLLeHnmn K Bpady Unn NoCTaBLLMKY MEQNLMHCKIX Ycnyr. [epeBoaynk NOMOXXET BaMm:

+ 3anucartbcs Ha nprem

* [MoroBopuUTbL C BPa4oM U MeLCEeCTpon

* [Mony4nTb HEOTNOXHYIO MEOULMHCKYHO NOMOLLb

* [Nopatb xanoby nnu anennsumo

* [lonyyuTtb HMOPMaLWMIO O NPYEME NEKapCTB

* Y3HaTb 0 NpefBapuTeNnbHOM NOATBEPXKAEHUM HEOOXOAMMON BaM ycnyrn komnaHuen Molina

+ ObwaTtbCs C NOMOLLBIO S3bIKa XKECTOB

OTa ycnyra npegocrasnsieTca 6ecnnatHo. Ecnv Bam TpebytoTes ycnyrn nepesogymnka, no3soHute B Otaen obenyXmeaHms
Y4aCTHUKOB NporpaMmbl cTpaxosanus Molina no Homepy 1 (888) 999-2404, Tenetann/TekctodoH: 711.

141 (888) 999-2404, TTY/TDD: 711



BaLu Bpau

Bbl B0MKHbI BbIOPaTh Bpaya, NPeACTaB/IEHHOr0 B CETU NOCTABLLUKOB MEANLMHCKNX
ycnayr Molina B pamkax Medicaid.
Ecnn no kakon-nnbo NpuyrHe Bbl XOTUTE CMEHWUTb CBOEr0 OCHOBHOIO NeYalLero

Bpaya, nocetute Beb-canT MyMolina.com. Bbi Takxe moxeTe no3soHWTb B OTAEN
06CNyXMBaHUS y4aCTHKOB NporpamMbl cTpaxosaHus Molina no Homepy
1 (888) 999-2404, TeneTann/TekcTodoH: 711.

MomHuTe: Bbl MOXETE B 11060 MOMEHT BPEMEHM NO3BOHNTL B KPYrIIOCYTOUHYHO
CnpaBoYHYt0 CNyX6Yy MepdcecTep. Halum MencecTpbl roToBbl NOMOYL BaM, €CIV BaM
TpebyeTcsi CPOYHas MeaMLMHCKast MOMOLLb.
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Yenyru, nokpblBaeMble niaHoM Molina P

Ycnyru 6e3 ponnar

YuyacTHukmn nporpammel Medicaid nosiyyatoT nokpeisaemble nnaHom Molina yenyrv no
MeOMLMHCKUM NokasaHusm 6e3 gonnart. [JononHUTeNnbHble CBEAEHUS O fonnaTtax 3a apyrie
ycnyrn B pamkax nporpamm BadgerCare Plus n Medicaid SSI cm. B pazaene [lonnatbl Ha
cTp. 32.

MEAI/II.I,I/IHCKI/IE YyCNyrun Ha p,omy/ycnyru NepcoHaJIbHOro
pabOTHMKA Nno yxoay

KomnaHusa Molina nokpeIBaeT MEQULMHCKIE YCAYTrA Ha BOMY W YCAYTA NEPCOHABHOrO
paboTHMKA N0 yX04y, ECNN OHN TPEOYHOTCA NO MEAULMHCKIM nokadaHuam. Obpatute
BHVIMaHWe, 4TO BCe OpraHu3aumn MeguumnHekoro obecnedvernst (HMO, health management
organization), pencTaytowe B pamkax Medicaid, TpebytoT OT Balero nocTaBLLmMKa
MELVLMHCKNX YCyr NpeaBapuTEnbHOro NOATBEPXAEHNS HEOOXOAMMOCTY MEANLIMHCKIX
YCAyr Ha AOMY 1 yCAyr NepcoHanbHOro paboTHYKA NO YXOAyY.

Y706bI NOMY4MTH NOJIHBIA CIMCOK MOKPbIBAEMbIX YCIIYT, a TaKXKe Y3HaTb, Kakue ycnyru
TpebytoT NpeaBapuTeNnsHOMO NOATBEPXKAEHNS KoMnaHven Molina, nossoHnTe B OTaen
06CnyXMBaHUS y4aCTHKOB Nporpammel cTpaxosaHus Molina no Homepy

1 (888) 999-2404, TeneTann/TekcTodoH: 711.
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_YCnyrm, nokpbisaemble nnaHom Molina

CeTb nocTaBiMKOB meauuuHCcKuUX yenyr Molina

Halwa ceTb NOCTaBLUMKOB MEAVLMHCKIX YCNYT MOCTOSHHO MOMOJIHAETCS HOBLIMI Bpavamm
1 MEOVLWHCKMI YYPEXOEHNSAMU, FOTOBLIMM NPELOCTaBNTb Bam CBOU ycnyru. BoibupaiTe
MEOVLMHCKNX CMEeLManiCcToB, NPEACTaBNEHHbIX B CETU NOCTABLUMKOB MEONLWHCKNX YCAyr
Molina B pamkax Medicaid. Cnncok aTux NOCTaBLUMKOB MEAULIMHCKIX YCAYr AOCTYNEH Ha
Be6-cante MolinaHealthcare.com/ProviderSearch. [Mo3soHuTte B OTgen obenyxvsaHus
YYaCTHWUKOB NporpamMmbl cTpaxosaHus Molina no Homepy

1 (888) 999-2404, Tenetann/TekcTothoH: 711, ecnu BaM Hy)KeH nevaTHbIN 3K3eMnNsp 3Toro
crnmcka.

B oHnanH-katanore Molina cogepxxarcs Takue CBEAEHVst O NOCTaBLUyKaxX MegULMHCKIX
yCnyr, KaK 1ms, Homep TenedoHa, agpec, crneunanusaums 1 NpoheccrnoHasbHble
KBanmgukaumu.

[lononHutenbHble cBeAeHNs CM. B pa3aene Kak BbiGpaTb 0CHOBHOrO NOCTaBLLMKA Meau-
uuHckux yenyr (PCP) Ha cTp. 23.
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Yenyru, nokpbisaembie nnaHom Molina IS

OchTranbmonoruyeckue ycnyru

Mbl CTpeMnMmcA 3ab0TnTLCS 060 BCEM BaLLEM opraHn3mMe, BKO4aa Ballw riasa.

KomnaHusi Molina nokpbIBaeT ohTanbMONoryeckme yenyri, BKoyas

0YKU, HO NPU 3TOM LENCTBYHOT HEKOTOPbIE OrpaHndeHns. Ytobbl Nony4nTb
LONONHUTENbHbIE CBEAEHMS, N03BOHMTE B OTAEN 06CNYXXMBaHNS Y4aCTHUKOB
nporpammbl cTpaxosaHus Molina no Homepy

1 (888) 999-2404, TeneTann/TekcTodoH: 711.

CTomaTonoruyeckue ycnyru

Kak yyacTHuK nporpammel ctTpaxosaHus Molina Healthcare Bbl umeete
MpaBo Ha NJaHOBLIN NpKEM y cTomaTosnora B TedeHre 90 gHel nocne nogayu
3anpoca. Y1obbl NoNy4nTb JONONHUTENBHbIE CBEAEHMS, N03BOHUTE B OTAEN
06CnyXXVBaHMS Y4aCTHNKOB NporpamMmbl cTpaxoBanus Molina no Homepy

1 (888) 999-2404, TeneTann/TekcTodoH: 711.

KomnaHnust Molina npenocTaBnsiet Bce NOKpbIBaeMble CTOMATONOMMYECKIE
ycnyru anst ysacTHukoB nporpamm BadgerCare Plus n Medicaid SSI B
CNEenyIOLLMX OKpYrax:

Milwaukee

Kenosha

Racine

Ozaukee

Washington

Waukesha

[ononHuTenbHble CBEAEHNS CM. B pasaene CTomaTonoruyeckune ycnyru,

HEOTJI0XKHasa CTOMaTonornyeckas nomoLLb Ha cTp. 28.
MyMolina.com | 19



BN Yenyru, nokpbisaembie rnaHom Molina

becnnatHbii MOOUNbHBLIN TenedoH

Y7006kl Y3HaTb, Kak NoNy4nTb 6ecrnnaTHbIN MOBUMBHbIN
TenedoH, no3soHnTe B OTREN 06CNYXIBAHNS Y4ACTHIKOB
nporpammel cTpaxosaHus Molina no Homepy 1 (888) 999-2404.

Mony4uTe TeneoH, KOTOPbIA Bbl CMOXETE UCMOMb30BaThb
KPYrnocyTo4HO 1 6e3 BbIXOAHbIX. [oBopuTe f0 350 MuHYT
Kaxabll Mecsill. KpoMe Toro, Kak y4acTHUK NporpaMmbl
cTpaxoBaHust Molina Bbl MOXETE OTNPaBAATL HEOrPaHNYEHHOE
KONMYECTBO TEKCTOBbIX COOOLLEHNI. Bbl gaxe MoxeTe
HaCTPOMUTbL NONYYEHVE HAMOMHAHU O MPUEMe y Bpaya u
COBETOB MO NOAAEPXKaHNIO 300P0Bbs. becnnarHble 3BOHKIW/
6e3 cnucaHus MuHyT npu obpalyeHnn B OTaen o6cnyxmBaHms
Y4aCTHVKOB nporpammel cTpaxosaHus Molina:

1 (888) 999-2404, Tenetann/TekctodoH: 711.

"0KprBaEMbIe JIEKAPCTBEHHbIE
npenaparbl

Bbl MOXETE NoNyYnTh PELEenT OT Bpaya, Y3KOoro crneumanicra
UM CTOMaTosora, NpeacTaBfeHHbIX B CETU MOCTaBLLMKOB
mMeguumnHekux yenyr Molina B pamkax Medicaid. MNonyyanTe
NOKPbIBaeMbIe NNaHOM CTPaxOBaHWs peLenTypHble
NeKapCTBEHHbIE Npenaparbl, a TakKe onpeaeneHHbIe
6e3peLenTypHble TOBapbI B 10O0N anTeke, NPUHNMAIOLLEN
KapTy y4acTHuKa nporpammel ForwardHealth.
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Yenyru, nokpbisaembie nnaHom Molina IS

[MoKpblBaeMble NlekapcTBa MOryT OTNYCKaTbCS C [OMNaTon Unu
orpaHuyenmamun. Ecnm y Bac HeT hMHaHCOBOW BO3MOXXHOCTM
MOKPbITb 4ONNaTty, Bbl BCE PaBHO MOXETE NONYYUTb
NPONMCaHHble BaM NIEKAPCTBEHHbIE Npenaparbl.

[Mpn nonyYeHnn B anTeke NeKapCTs No PeLenTy NpeabssuTe
CBOI0 KapTy y4acTHuKa nporpammbl ForwardHealth.

YT06bI NONYYUTH SONONHUTENbHbIE CBEAEHUS O NEKAPCTBEHHbIX
npenapartax, no3soHuTe B OTAeNn 06CNyXMBaHNS Y4aCTHNKOB
nporpammel ForwardHealth no Homepy 1 (800) 362-3002. Bebi
TaKXe MoXeTe 13y4nTb pa3gen MokpbiBaemble NeKapcTBa u
pacxopaHble MaTepuanbl Ha cTp. 27.
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J1oNONIHUTENbHbIE
yChyru



Ynpasnsiite cBOUM NIaHOM MEAULIMHCKOrO
CTPaxoBaHWUs OHNAWH C MOMOLLbIO Be0-
cauta MyMolina.com

[MoakrYanTeCh K HalweMy 3alluLLIEHHOMY nopTany ¢ toboro
ycTpoucTBa 1 13 Ntobon TOYKM MUpa. Bbl MOXETE CMEHUTL Bpaya,
06HOBWTb KOHTaKTHYIO MH(OPMaLMIO, 3anNpoCiTb HOBYIO KapTy
y4acTHVIKa NPOrpamMmbl M MHOTOe Apyroe. 3aperncTpupymTech Ha
Be6-cavite MyMolina.com.

0GyyeHne no Bonpocam 3A,0P0Bbs U
NoOoLPUTENbHbIE NPOrpaMMbl

Hacnaxpgantecb BbICOKMM Ka4eCTBOM XW3HW 1 NOALEPXKMBANTE
cBou 3gopoBbe! Hawm 6ecnnatHble NporpaMmbl NOMOrYT Bam
KOHTPONMPOBATbL BEC, BPOCUTE KYPUTb UK CNPaBUTLCS C
XPOHMYecKMM 60n1e3HAMI. Bbl nonyunte yyebHble matepuansi,
COBETbI N0 yxomy ¥ MHoroe gpyroe. Komnanus Molina Takxe
npepnaraeT nporpammel ans 6yaymx matepei. Ecnmy Bac
BpoHXManbHas actTMa, caxapHblii anabet, Npobnemsl ¢ CepaLeM
WNK OPYriie XpOHUYEeCKne 3aboneBaHiisi, C BaMn CBSHKETCS

OfHa U3 HaLLMX MEACECTEP U MEHELKEP MO MEAULMHCKOMY
obCcnyXmnBaHuio. Bbl Takxxe MOXeTe 3apercTpmpoBaTbecst Ha Beb-
cante MyMolina.com nn6o no3soHuTs B OTAEN OpraHM3aumm

MeOnLMHCKOro obcnyxmsaHns komnanum Molina no Homepy
1 (866) 891-2320, Tenetann/TekcTodoH: 711.

LononnutensHbie yenyrv [IIIIEG
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I [ oronHVTENBHBIE YTy

MooOunbHoe npunoxeHune Molina

YnpaenaiTe CBOUM MeSULMHCKUM 06CNyXBaHNEM B S060M MecTe

1 B noboe Bpems. [1ns Bxofa B NPUIOXKEHWE NCTONb3YATE YHETHYIO

3anuck 1 naponb MyMolina, 4To6bl noNy4NTL AOCTYN K CNeayoLwym

6e3onacHbIM YHKLMSM:

*[MpocMOTpP 3NEKTPOHHOM BEPCU KapTbl y4acTHUKA nporpammel Molina

*[Monck Bpaya unm yupexxaeHus nobam3ocTyt C NOMOLLBIO (yHKLMN
«Doctor Finder» (Mouck Bpaya)

*ObpalLeHre B KPYrioCYyTOYHYIO CNPaBoYHYyo CNyx6y Mefcectep Ans
NoyyYeHns: HEOHXOAVMON MOMOLLW.
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LononnutensHbie yenyrv [IIIIEG

TpaHcnopTUpoBKa
Bam focTynHbl yenyrin TpaHCNOPTUPOBKM, YTOOLI Bbl HE NPOMYCTAN
npuem y Bpava.

Yenyrvt HeCpoYHOW MegnUMHCKoN TpaHenopTuposkn (NEMT,
Non-Emergency Medical Transportation) okasbiBatoTcs npu
NOCPEQHNYECTBE KOOPAMHATOPa HECPOYHOWN MESULMHCKON
TpaHcnopTtuposku (NEMT) MuHncTepcTBa 3gpaBooxpaHeHust
(Department of Health Services). KoopanHatop HECPOUHOI
mMeguumnHekon TpaHenopTuposkn (NEMT) opraHmayeT n onnaymsaet
NOEe3aKM AN1S NONYYEHNS NOKPLIBAEMbIX YCNYT AN YH4aCTHUKOB
NporpamMmbl, He UMEHLLX BO3MOXHOCTI J06paThCs APYruM
crnocobom. B pamkax HECPOYHOW MeAULIMHCKON TPaHCMOPTUPOBKM
MOTYT BbINONHATLCS MOE3AKMN CReayoLLMMI TPAHCTOPTHBIMU
cpencTeamu:
* OBLLECTBEHHbI TPAHCNOPT (HanpuMep, roPOLACKON
aBTo0byC)
* MawwwuHbI ckopon nomoLy 6e3 peaHMaLnoHHOMO
obopynosaHus
+ CneumannanpoBaHHble MEQULHCKIE aBTOMOBUN
« [Ipyrue TpaHCnopTHble CPEeACTBa B 3aBUCUMOCTY OT
MEOMLMHCKINX 11 TPAHCNOPTHbIX MOTPEBHOCTEN yYacTHUKa
nporpaMmbl
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I [\ononHVTENbHbIE YCITYT

Ecnu Bbl ncnonb3yete Ans N0e3A0K [1A NONYYEHUS
NOKpbIBaeMbIX yCnyr U 00paTHO CBOW JINYHbIA aBTOMOOWIb, Bbl
MOXXETE MMETb NPaB0 Ha BO3MELLEHNEe CTOMMOCTH TON/IMBA.

lnaHoBble NOE3AKM CnefyeT 3akasbiBaTb HE MEHEE YeM 3a ABa
paboynx oHS 4O Ha3HAYEHHOro Nprema. 3akaxuTe niaHoBYHO
NOe3AKY, MO3BOHWB KOOPAMHATOPY HECPOYHON MEONLIMHCKON
TpaHcnopTuposku (NEMT) no Homepy 1 (866) 907-1493, Tenetann/
TekcTodoH: 711, ¢ 7 a.m. 0o 6 p.m. C NOHeAENbHIKA MO NATHNLY.
Bbl Takxe MOXeTe 3aKasaTb TPAHCMOPTUPOBKY AJ1s NOAYYEHNS
9KCTPEHHOWN NoMoLLy. TpaHCNoOpTUPOBKa 415 NOJTyYeHNs
9KCTPEHHOM nomMoLuy ByaeT obecneyeHa B TEYEHME TPEX YacOB
nnm meHee. [1ononHUTENbHbIE CBEAEHUS CM. B pasaene Yeayru no
TpaHcnopTupoBke Ha cTp. 30.
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LononnutensHbie yenyrv [IIIIEG

anaBneHue MEAULWHCKUMMU yCiiyramu

Komanza megcectep 1 coumanbHbix paboTHMKOB komnaHum Molina
rotoBa Bam nomMoyb. Mbl Ha3blBaeM X MeHemKepamm no MEOULIMHCKOMY
obcnyxusaHuo. MeHemkepbl Mo MEAULMHCKOMY 06CNYXXMBaHMUIO
FOTOBbI NPUIATI BaM Ha NOMOLLb W YAENUTb BaM 0COB0€ BHUMaHUE Npu
HaNM4MM onpeaeneHHbIX COCTOsHMI. K TakiM COCTOSIHUAM OTHOCSTCS

cnepyrowpe:
* BbpoHxnanbHas actma + CaxapHbin guabet
* [ToBepeH4eckune * [oBbILWEHHOE
paccTpomncTaa apTepuanbHOe JaBneHne
* XpoHuyeckas + OcnoxHeHHas
06CTpyKTMBHAs 601e3Hb 6epeMeHHOCTb
nerkux (COPD)

Pecypcbl coumnanbHOM NOMOLLN

Komnanust Molina akTUBHO y4acTBYET B XKWN3HW Ballero coobLlectsa
1 MOMOraeT BaM HanaauTb CBSA3b C OBLLECTBEHHBIMI OPraH13aLmnsmm,
NPenoCTaBNAoLLMMN HEOOXOAVMbIE BaM YCYTH.

Bam [0CTyrHbI pecypcbl Ha MECTHOM YPOBHE, MEPONPUSTUS,
MOCBSILLEHHbIE NOLAEPXXaHNI0 3A0POBbS, @ TAKXKE YCNYri 06LLECTBEHHbIX
opraHmsaumin. ATo AaeT BaM BO3MOXHOCTb NPUHSATbL y4acTue B
NHTEPECHbIX NporpamMmax v nosy4uTb noneaHole yenyri. Camoe
rnaBHoe, YTO BOJBLUMHCTBO 3TUX MPOrPaMM 1 yCnyr 6ecnnatHbl 1w
CTOSIT COBCEM HELLOPOTO.
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I [ oronHVTENBHBIE YTy

* [No3BoHuTe No Homepy 2-1-1, 4TOOLI CBA3ATLCS CO CNY>KOON
IMPACT 2-1-1. 310 6ecnnartHas 1 KOHUaeHUManbHas
cnyx06a, KoTopasi TOMOXET BaM HalTh pecypchbl Ha
MECTHOM YPOBHE, BKK04as yCnyru, NpefocTaBnsemMble
HEKOMMEPYECKIMM OpraHN3aLmMsaMi 1 NPaBUTENECTBOM.
Cnyx6a [oCTynHa KpyrnocyTO4HO 1 6€3 BbIXOAHbIX 1
npasgHUKOB.

* MuHucTepcTBo 3apaBooxpaHeHus (Department of Health
Services): 1 (608) 266-1865

* Hekommepueckas opranusaums Mental Health America-
Wisconsin: 1 (414) 276-3122 nnn 6ecnnatHbin HoMep
1 (866) 948-6483.
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Bawl nonuc
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I Bau nonvic

PekomeHaauuu no 3anucu K Bpavy Mepnocmotp HealthCheck/Exxeroanblit npocm-
BAXXHO! Komnarus Molina HeceT 0TBETCTBEHHOCTb 3a NakTUYecCKum 0CMOTp
npenocTtasB/ieHne BCEX NOKPbIBAEMbIX YCNYTI B paMKax HealthCheck npencTasnset coboii nporpaMmy

nporpamm BadgerCare Plus n Medicaid SSI no meguumHcKnm L1151 y4aCTHUKOB Monoxe 21 roga. dTa nporpamma

nokasaHnam. MpuemHas Ballero Bpaa AO/KHA HASHAYATL  oppagyMeBaET KOMMIEKCHbIN MEAOCMOTP, a TAKXKe SledeHue
Bam BPEMS| MOCELLEHNS! B YKa3aHHbIX HIKE LieNsix, COBMONast  nnoBriem co 3H0pOBLEM, 0BHAPYKEHHbIX B XOfiE 3TOO

cnegyrolwime BpeMeHHbIE paMKi: MeLoCMOoTPa.
Tvn npuema Bpems npvema TaKme MeOCMOTPbI MMEIOT BXKHOE 3HAUEHNE. YUaCTHIKIA
nporpaMmmMbl MONoxe 21 roga OosKHbI PErYNSPHO
CpoyHast MeanLyHeKas B TeueHe 24 4acos porp pan perynsp
MOMOLLb nocewartb Bpa4a aJid npoxoxaeHnsa MmegocMoTpoB (B

NPOMUNAKTUYECKUX LENSIX, @ HE TONBKO MNP NOSIBAEHUN
lNnaHoBas nnm HecpoYyHas B TeyeHue 30 kaneHgapHbIX CYMMTOMOB).

MeOULMHCKast MOMOLLb LHen
MpodbunakTuyeckuin ocMoTp | B Teyerme 30 kanenpapHblx | [1porpamma HealthCheck anst nuu, monoxe 21 ropa
300poBOro pebeHka [Hen npecnenyer Tpu uenw:
y 1. BblgBNieHMe 1 neyeHrne Npobaem co 30OPOBLEM
Npodunaktnyeckmin ocMoTp | B TeyeHne 30 kaneHgapHbIx
; 2. [loBblLeHVe NHHOPMUPOBAHHOCTY 06 0COBbIX
B3POCSI0ro LHen
MEONLMHCKIMX yCnyrax
KoHcynbTaums y3koro B TeyeHune 21 kaneHgapHoro 3. [pemocTasneHne npasa Ha nosyyeHne
cneunanncta AHA MeOULMHCKINX YCNyr, He NOKPbIBAEMbIX MHbIM
Cromartonorudeckuin nprem | [1sa pasa B rof, crocobom
pebeHka

MepocmoTp HealthCheck BkntoyaeT B cebsi cnegyroLime
acnekTbl:
+ CoOTBETCTBYIOLLAs BO3PACTY BaKLMHALWS
(NpuBMBKN)
* JlabopatopHble aHanm3bl KPOBU 11 MOYM (BKKOYAs
onpegeneHne ypoBHS CBIHLA B KPOBW B
COOTBETCTBYIOLLEM BO3PACTeE)

Ctomaronornyeckuii npuem | OguH pas B rog
B3pOCIIOro
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+ OcMOTp NONOCTY pTa N KOHCYNbTaLus
cTomarosiora st y4aCTHKOB Nporpammbl OT
1 ropa

+ Cbop aHamHe3a 1 ncTopumn pas3entusa pebeHka

* [lpoBepka cnyxa

+ OBLLMIN MEULMHCKIIA OCMOTP

+ [lpoBepka 3peHus

YT006bI 3anncaTbes Ha megocmoTp HealthCheck nnm
NONMy4YUTb JOMNONHUTENBHBIE CBEAEHMUS, N03BOHUTE B OTaEN
06CnyXMBaHUS y4aCTHKOB Nporpammbl cTpaxosaHus Molina
no Homepy 1 (888) 999-2404, TeneTann/TekcTodoH: 711.

Ecnu Bam TpebyeTcs TpaHCNOPTMPOBKA K MECTY NPOBELEHNS
megocmoTpa HealthCheck nnm obpatHo, no3BoHUTE
KOOPAMHATOPY HECPOYHON MEAULIMHCKOWN TPAHCMOPTUPOBKM
(NEMT) MuHncTepcTtaa 3gpaBooxpaHenmns (Department

of Health Services, DHS) no Homepy 1 (866) 907-1493,
Tenetann/TekctodoH: 711, 4tobbl 3akazaTb NOE3AKY.

Kak BbIOpaTb OCHOBHOI0 NOCTAaBLUNKA MEAU-
uunHckux yenyr (PCP)

BaxxHo BbI6paTh OCHOBHOMO NOCTaBLUMKA MESULMHCKNX
ycnyr (PCP), koTopbiil ByLeT 3aHUMaTbLCS OpraHn3aLmen
BaLLero MeauLMHCKOro o6cnyXxmeanus. Ero MoxHo
BbI6paTh 3 CNCKa Bpayen, OCYLLECTBASIOLLMX NPUEM
HOBbIX NAUWEHTOB, YTO OTAENbHO OTMEYEHO B KaTasore
NOCTaBLLUMKOB MeauumnHCKKX ycnyr Molina B pamkax
Medicaid. Bpauu, coTpygHuyatoLme ¢ opraHmsauysimm
mMeguumnHekoro obecnevenmns (HMO), BHUMaTensHo

Baw nonvic NGB

OTHOCATCA K NOTPEBHOCTAM pasnnyHbIX KynbTyp. Boibepute
CBOEro OCHOBHOIO NnocTasLuyvka MeguumHekux yenyr (PCP),
nocetns Beb-caT MyMolina.com, n16o no3sonuTe B OTOen
06CnyXMBaHUs y4aCTHKOB Nporpammbl cTpaxosaHus Molina
no Homepy 1 (888) 999-2404, TeneTann/TekcTodoH: 711,
4TO6bI 06PATUTLCSA 3@ MOMOLLbHO.

Korpa Bam TpebyeTcst MeanLMHCKas NOMOLLb, CHavana
NO3BOHUTE CBOEMY OCHOBHOMY MOCTABLLYIKY MELVLMHCKNX
ycnyr (PCP). Baww oCHOBHOW NOCTaBLUMK MESULMHCKIX YCayr
(PCP) noMO>XeT BaM NOHSTb, HY>XXHO N BaM 00paTunTbCs K
Lpyromy Bpady Unm y3koMmy cneumanucty. MomHuTe: npexae
YeM 06paTUTLCS K APYroMy Bpauy, Bbl LOKHbI MOSyYNTb
0p06peHe CBOEro OCHOBHOTO NeyaLlero Bpaya. Y4acTHuLbI
nporpamMmbl MOMUMO BbIGOpa OCHOBHOMO flevallero Bpaya
MOryT BbIGpaTb cneLmanncTa no XXeHCKOMY 340POBbIO
(Hanpumep, akyLLepa UM rMHEKomora, CeCTpy-aKyLwepKy
WA JIMLLEH3VPOBAHHYIO aKyLLIEPKY), K KOTOPbIM MOXXHO
obpalatbest 663 HanpaBneHNst OCHOBHOIO JlevalLero Bpava.

CmeHa noCTaBLUMKOB MEAULIMHCKUNX ycnyr
Ecnu Bbl nepexoguTe U3 opraHnsaun MeguLMHCKOro
obecneyennsi (HMO) B pamkax nporpammbl ForwardHealth
nnn BadgerCare Plus B HOBYO OpraHn3aLmio MeULHCKOro
obecneyeHnsi (HMO) BadgerCare Plus, T0 y Bac ecTb npaBo:
+ [popomxarb nocewarb BawmX TEKYLLMX NOCTaBLUMKOB
MEOVLMHCKINX YCNYr U Nony4vaTh TeKyLlee
MeanUMHCKoe obcnyxmnBaHue B TeuyeHne 90 gHen
(Makc.). Mpwy BCTYMIEHMM B NPOrpamMMy Bbl JOMKHbI
MO3BOHWTbL B CBOK OPraH13aLmnio MeQULMHCKOrO
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ob6ecneyeHnst (HMO) 1 coobLumTs UM, yCryramii Kakoro
MocTaBLUMKa MEOULMHCKIX YCNYT Bbl NOSIb3YETECh.
Ecnwn no npowectsum 90 gHen 3TOT NOCTaBLLMK
MEOMLMHCKINX YCNYr BCE eLLe He BXOQUT B CETb
opraHusaumum meguumHekoro obecneyernst (HMO),
Bam OyZeT NpeanoXXeHo BbIbpaTe HOBOMO NOCTaBLLMKA
MEOVLMHCKNX YCNYT Cpeau TeX, KTO COTPYAHNYAET C
opraHusaumen.

* [lonyyatb ycnyri, HENONyYeHVe KOTOPbIX NPEACTaBNSeT
CEPbLESHYI0 YrpO3y BalLeMy 3L0POBbLIO UM MOXET
MPUBECTM K rocnuTanusaunm.

Kak nonyuutb cneuvanu3smpoBaHHoe megu-

LIMHCKOE 00CNY)XUBaAHME U HanpaBieHue

Ecnn Bam TpebyeTca MeanumMHCKoe 06cnyXnBaHme, KOTopoe
He MOXET NPefoCTaBUTb Ball OCHOBHOW NMOCTaBLLMK
meguumnHekmx yenyr (PCP), OH nnm oHa HanpaswT Bac K
COOTBETCTBYIOLLEMY Y3KOMY crneumanmcTy. Monpocute
CBOEro OCHOBHOrO nocTasLuyka MeguumHekux yenyr (PCP)
06BACHNTL BaM NPUHLYMN AENCTBUS HanpaBneHnin. Ecnu Bbl
CYMTaeTe, YTO TOT VSN VHOWN Y3KUI CreLyanincT He OTBeYaeT
BaLWMM NOTPEBHOCTAM, 06paTUTECH K CBOEMY OCHOBHOMY
nocTaBLnKy MeguumHckux yenyr (PCP). OH unn oHa
NOMOXeT Bam nogobpatb Apyroro cneyvanucta. ns psga
YCAyr 1 METOLO0B JIeYEHNsi BaLLeMy OCHOBHOMY MOCTaBLUMKY
megnumnHekux yenyr (PCP) moxeT notpeboBaTtbes
npeasaputenbHoe opobperne komnaHum Molina Healthcare.
JTa npouenypa HasblBaeTcs «NpefBapuTenbHoe
nogTeepXaeHne». Baw OCHOBHOM NOCTaBLLUVK MEAVULINHCKIX
ycnyr (PCP) coobyT Bam, Kakue ycnyrn TpebytoT Takoro
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NOLATBEPXKAEHMS.

Ecnu B ceTn nocTaBLLMKOB MeauumMHCKux yenyr Molina B
pamkax Medicaid oTCyTCTBYET y3KUN CNELMANICT, KOTOPbIN
MOXET NPEAOCTaBNTb BaM HEOOXOAVMOe MEAULIHCKOE
obcnyxvsaHue, komnanus Molina obecneunT Bam nonyyeHme
3TOro 06CNYXXMBAHUSA y CrieuanncTa, He COTPYLAHNYAOLLErO
¢ Molina Healthcare. Korga Bbl nonyyaete HanpasneHne

K CreuuanmncTy oT CBOEro OCHOBHOMO NMOCTaBLLMKa
megnumnHekmx yenyr (PCP), Bbl MOXeTe BbITb YBEPEHbI, YTO
BalLle MefMLMHCKOE 0BCyXMBaHe CKOOPAMHMPOBAHO, a
BCe paboTatoLLme ¢ Bamn NOCTaBLUMKI MEOULMHCKUX yCyr
O3HaKOMIIEHbI C LieNIIMI 1 NIaHOM BaLLEero SIeYeHNs.

Ecnu Bam TpebytoTcs yenyru y3koro crneupanucTa, He
NPeOCTaBNEHHOrO B CETY NOCTaBLLMKOB MEOULMHCKNX yCnyr
Molina B pamkax Medicaid, Ball OCHOBHOMN NOCTaBLUMK
meguumnHekmx yenyr (PCP) unn nocellaembin Bamm
crneuyanucT SOMKHbI Mo hakcy uam TenedoHy 3anpocuTb

y KomnaHum Molina Healthcare npegsaputensHoe
NoaTBEPXXAEHME Creuuan3npoBaHHOO MeAULIMHCKOro
06CNY>XXNBAHUS U YCAYT.

Takon 3anpoc Ha npeaBapuTenbHOE NOATBEPXKAEHNE
LOSDKEH BbITb caenan, npexae Yem 6yayT BbINOHEHD
Kakue-nnbo aHanuabl v HavaTo neyeHve. Ecnn

komnaHus Molina Healthcare oTknoHsieT 3anpoc Ha
creyvann3npoBaHHOe MeVLIMHCKOE 0BCyXBaHwe,

Bbl B TEYEHVE TPEX AHen nosyymte ot Molina nucbmo

C yBEOOMNEHNEM 06 oTKa3ze. Bbl 1 Ball OCHOBHOW
nocTaBLLMK MegnumnHekmnx yenyr (PCP) moxeTe obxanosatb



Halle pelueHune. Ecnmn komnanus Molina HanpaensieT Bac K
NOCTaBLLUMKY MeAULMHCKUX YCIYT, He NPEeACTaBIEHHOMY B
CMMCKe NOCTaBLLMKOB MeauumHCKMx yenyr Molina B pamkax
Medicaid, Bbl He BOMKHbI HUYEro NNaTuTb. AT ycnyr ByayT
onnaveHbl Komnanuen Molina Healthcare.

Ecnv Bam TpedyeTcs npuem y Bpaya, He co-

TpyAHWUyatowero ¢ komnaHuen Molina

Ecnv H1 oguH 13 cneumanncTos, NPEeACTaBNEHHbIX B

CETM NOCTaBLUMKOB MeuumHCKmx yenyr Molina B pamkax
Medicaid, He MOXeT NpenocTaBUTL HEOOXOAVMbIE BaM
NoKpbIBaemble ycnyru, komnadust Molina Healthcare
0653yeTCs NOKPbITb HEOOXOAUMbBIE YCIYrn Y NOCTaBLLKa
MEOMULMHCKNX YCAYT, HE NPeLCTaBNeHHOro B CETU. [pn aTOM
CTOMMOCTb YCNyr A4 BaC He [OKHA MPEBbILLAaTh CyMMY,
KOTOPY!O Bbl Obl 3annaTuau, ecnv 6bl 3TOT NOCTaBLUMK
MELVLMHCKIX YCIyr BXOQW B CETb nocTasLykos Molina B
pamkax Medicaid. 9Ta npoueaypa 0oMKHA BbINONHATLCA
CBOEBPEMEHHO [0 TeX MOp, NOKa NPeACTaBNEHHbIE B CETU
Molina Medicaid nocTaBLU1KN MEOULUHCKIX YCNYT He UMEOT
BO3MOXXHOCTW OKa3aTb Bam Tpebyemyto ycnyry.

Ecnwn Bbl HaxoguTeCH 3a NpeaenamMmm 30HbI 06CYXXMBaHS
komnaHun Molina Healthcare n npu aTom Hy)XpaeTech B
HECPOYHOWN MEANLIMHCKOW NOMOLLM, Nepeq, NpenocTaBeHeM
KaKnX-nmbo ycnyr noCTaBLLMK MEQVULIMHCKNX YCyr

LOMKeH obpatnTbes B koMmnaHuo Molina Healthcare gns
nony4YeHnst paspeLLeHmns. BaxxHo NOMHUTb, YTO Bbl SOSMKHbI
nosy4atb YCAyri, NOKpbiBaeMble NNaHOM CTpaxoBaHus
Molina Healthcare, B yupexgeHusax n/unm y nocTaBLLKOB

Baw nonvic NGB

MEOMULMHCKMX YCNYr, NPEACTaBNEHHbIX B CETV NOCTaBLLUMKOB
mMeauumHekmx yenyr Molina B pamkax Medicaid.

MonyyeHne Heo6GXoAUMOro MeAULIMHCKOr0

o0cnyXuBaHus

Y10 TaKoe HeOTNOXHOE COCTOSIHUE?

HeoTnoxHoe cocTosHmne TpebyeT HeMeaNeHHOro
BMeLlaTenbCTBa.

ﬂ,J‘IFl noJtiydeHna yenyr B CBA31 C HEOT/TI0XKHbIM COCTOAHNEM
npeaBapuTeNbHOE NOATBEPXAEHNE He TpedyeTcs.

Ecnn Bam TpebyeTca HEOTNOXXHASA MeaULMHCKas MOMOLLb,
nocTapanTecb 06paTUTLCA K MOCTABLLMKY MEONLHCKNX
ycnyr, NPeAcTaBneHHOMY B CETU NOCTaBLUMKOB

Molina Medicaid. Ecnu Bale cocTosiHue Tpebyet
6e3o0TnaratenbHOro BMeLlaTensCcTea, 06paTnTech K
BnvxKanLLemy NocTasLUMKY MEAVNLMHCKIX YCnyr (B 601bHULY,
KIMHUKY 1K K Bpayy). ECnv HeOTNOXXHOE COCTOsIHME
TSXKENOE U Bbl HE B COCTOSIHUM [,06paThest 40 GnvKanLlero
NOCTaBLLMKA MEAWLIMHCKMX YCIyr, MO3BOHUTE MO HOMEPY
911, B MeCTHOe OTAENEHME NONLMM U B aBAPUINHO-
crnacartesibHble CNy>KObl NOXXapHOW YacTu.

Ecnu Bbl BbIHYXXOEHbI 06PATUTLCS B MEAVLIMHCKOE
ydpexzeHue unm K Bpady, He NPefCcTaB/eHHbIM B CETU
NOCTaBLLUMKOB MeauUmMHCKKX ycnyr Molina B pamkax
Medicaid, npv nepBoi BO3MOXHOCT COOBLLMTE O
cryymBLUeMcs npedcTasuTesnto komnaxum Molina Healthcare.
Mo3soHuTe B OTAEN 06CnyXnBaHNs Y4aCTHKOB NPOrpamMMbl
cTpaxosaHust Molina no Homepy
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1 (888) 999-2404, TeneTann/TekcTodoH: 711.

[MoMHUTE, 4TO BONbHINYHBIE OTAENEHWS HEOTOXHOW MOMOLLIM
npenHa3HayYeHbl TONbKO /15 AeICTBUTENBHO SKCTPEHHBIX
CNny4aes.

Ecnu Balwe cocTosHME HE SBASIETCS HEOTNOXHbIM, MO3BOHUTE
CBOEMY Bpayy WA B KPYriOCYTOYHYO CPaBOYHYto Cry>KOy
mencectep Molina no Homepy

1 (888) 275- 8750 (Ha aHrMINCKOM A3bIKE) UK

1 (866) 648-3537 (Ha ucnaHckom s3bike), Tenetann/
TekcTooH: 711, Balw OCHOBHOWM NOCTaBLUMK MEOULMHCKIMX
ycenyr (PCP) unn mefcecTpa-gucneTyep rotosbl 06CyanTb C
BaMK BaLly MeOuLMHCKY0 npobnemy. Mbl noackaxem Bawm,
A€ MOXHO MONy4nTb HEO6XOOMMYHO MOMOLLb.

Tabnuua Hxe NPeacTaBnseT cobol KpaTKuid CNPaBoOYHIK,
KOTOPbI MOMOXXET BaM MNOHSITb, Kyaa obpallatbes 3a
MEANLMHCKIM 06Cy)KMBAHNEM.
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Tpedyemas nomoLLb

Kyna obpaiiatbes
N KOMY 3BOHUTb

K HEOTNOXHbIM COCTOSIHUSIM MOMV MO
MPOYEro OTHOCAT CrieaytoLLee:

BbikngpiLw/BarnHansHoe KPOBOT-
eyeHne npu 6epeMeHHOCTH
MpogoMmKUTENBHBIE UMK NOBTO-
PSIOLLMECS MPUCTYNbI ANUNENCUN
Cypoporu

CunbHoe, Heobbl4YHOE K 0bUNb-
HOe KPOBOTEYEHME

lNoTeps co3HaHust
lNepenosvpoBka

Otpasnexue

CunbHble 0XOru

bonb B rpyaun

3aTpyaHEHHOE AbIXaHue

Ypoyuwee

CepbesHble NepenomMbl KOCTEN
CunbHas 60onb

opo3peHne Ha cepaeYHblit
npucTyn

ogo3peHne Ha NHCYbT

No3BoHWTE NO
Homepy 911, ecnm
OH [OCTYMEH B
BalLIeM PervioHe,
nnbo obpaTutech B
onvxariuee otTae-
NEeHne HEOTOXXHON
nomotyun. 911 —
3TO MECTHbIN
HOMEP aBapui-
HO-cracarebHbIX
CnyX6, LOCTYMHbIN
KPYrNIOCYTO4HO 1
6e3 BbIXOAHbIX.

Tokcukonornye-
ckun ueHTp (Poison
Control Center)

1 (800) 222-1222

YTo Takoe nocneaywowias crabnnnsaumna?

Tak Ha3blBaeTCca MegULMHCKOE 06CnyXBaHNe, KOTOPOE
Bbl NOy4aeTe NOC/e NIEYEHUs B OTAENEHUN HEOTIOXKHOM
nomoLuy (ER, emergency room). 3T ycnyrn HanpasneHbi
Ha nopaepXKaHne cTabubHOCTY Baero CocTosHus. Ons
NOSyYeHNs 3TUX YCAyr NOATBEPXAEHNE He TpebyeTcs. Mocne




NOCeLLEHNs OTAENEHNS HEOTSIOXKHOW NMOMOLLM Bbl JOSKHbI
Npu NepBON BO3MOXXHOCTY NMO3BOHUTL CBOEMY NeyallemMy
Bpayy. Baw Bpay nomMoXeT Bam nosy4nTb BCe Heobxogumoe
LanbHenLee neyeHre. Bbl Takxe MoXeTe 06paTnTLCs 3a
NOMOLLbH0, N03BOHMB B OTAEN 06CNYXKMBAHMS YHaCTHUKOB
nporpammbl cTpaxosaHus Molina.

Cpoquaa MeaULUUHCKAada NOMOLLLb

o4 CpOYHOI MEQNLIMHCKOW NOMOLLLIO NOHMMAETCA
MOMOLLb, KOTOPYH HEOOXOAMMO MOMYHYNTb PaHbLLE, YeM
COCTOMTCS NIaHOBbIV NPUEM Y Bpaya, HO KOTopas He
OTHOCUTCS K HEOTNOXHOW MEOULHCKON nomoLL. CpoyHyto
MEOMLMHCKYIO MOMOLLb MOXHO MONTY4MTb B pamkax
NPOANEHHOro paboyero aHs. He obpallantech 3a CpOYHON
MEONLIMHCKOW NOMOLLbIO B OTAENEHNE HEOTIOXKHOM NMOMOLLW
BOMNbHMLBI, ECINN TONBKO BaC HE HanNpaBin TyAa Ball Bpay.

[MpvBeLeM HECKONBKO MPUMEPOB:
* Ywunbel
* Jlerkvie oxoru
* Menkwe nopessbl
* BonbLUMHCTBO NepenioMoB KocTeln
* BonblUMHCTBO peakumin Ha nekapcTsa
* YMepeHHoe KpoBOTeYeHMe
+ PacTtskeHus

ObpatLlanTech 3a CPOYHON MEQNLMHCKON NOMOLLLIO TOSIbKO
K Bpa4am 13 CETW NOCTaBLUMKOB MeauumHekmx yenyr Molina
B pamkax Medicaid 3a UCKnto4eHnem cry4vaes, Korga Bbl
nony4yaete oT KomnaHu Molina paspeLueHne 06paTuTLCS

K MOCTaBLLVIKY MEOULMHCKNX YCAYT, HE NpeacTaBeHHOMY

Baw nonvic NGB

B ceTn noctasLykoB Molina Medicaid. He o6patiantech

3a CPOYHON MEOMLMHCKON NMOMOLLBIO B OTAENEHNE
HEOT/I0XHOW NOMOLLY 6OMBHULbI, ECAI TONBKO Nepes 3TUM
Bbl He MONYYWIN NPeaBapuUTeNbHOE NOATBEPXAEHME OT
komnaHuy Molina Healthcare. Ecnn Bam Tpebyetcst cpoyHas
MeOMLMHCKas NoMOLLb, No3BoHuTe B OThen obenyXnsaHms
Y4aCTHVKOB nporpammel cTpaxosaHus Molina no Homepy

1 (888) 999-2404, Tenetann/TekcTodhoH: 711.

Kak nonyyntb MeAULIMHCKYIO MOMOLLb, €CJIN

Bbl HAXoAUTeCb BA4JIn OT A0MA
Ecnu Bam TpebyeTcs MeguuUmMHCKas NOMOLLb, HO Bbl
HaxoauTeChb BAANMM OT fOMA U He MOXeTe 06paTuTbCs K
CBOeMy 06bI4HOMY OCHOBHOMY flevallieMy Bpayy U B CBOH
KNWHVIKY, CNepynTe 3TUM NpaBunam:
* B pencTBnTeNbHO HEOTNOXHDBIX CUTYaLMsX obpallanTech
B 6/KanLLY0 60MBHULLY, KIVHUKY UK K 6AvmKanwemy
Bpauy. [MossoHnTe B OTAEN 06CNYXXMBAHUS YHACTHUKOB
nporpammel cTpaxosaHus Molina no Homepy

1 (888) 999-2404, TeneTann/TekcTodoH: 711 npu nepeou
BO3MOXKHOCTW, 4TOObI COOBLLWTL HaM O CJTyHMBLLEMCS.

* [pexae yem 0bpaTuTbCs 3a CPOYHON VN NIAHOBON
MeINLIMHCKOW NOMOLLbHO, KOTa Bbl HAXOAMTECH BAANN
OT OMa, Bbl JOSKHbI NOJTy4nTb OT KoMnaHun Molina
npeaBapuTeNbHOE NOATBEPXKAEHVE NpuemMa y Apyroro
Bpaya, B ApYrov KNnH1Ke nnmn 6oabHMLEe. ITO TakxKe
KacaeTcs AeTen, KOTopble NPoBOAAT BPEMS BAAM OT
[OMa C POAUTENSMU NN POACTBEHHUKAM.

* MNoseoHuTe B OTAEN 0BCNYXMBAHNS YHACTHUKOB
nporpammbl cTpaxosaHus Molina no Homepy
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1 (888) 999-2404, Tenetann/TekcTooH: 711, 4TobbI
NoNyYnTb paspeLLeHne 0bpaTuTLCS K Apyromy Bpady, B
LPYry0 KIVHVKY N 601bHULY.

MokpbiBaeMble IeKapcTBa U pacxofHble MaTe-

puanbl

[MoKpbIBaeMbIe NleKapcTBa U O[HOPA30Bble PACXOQHbIE
Matepuanbl MeAULMHCKOro HasHayeHus (MocTaBnsiemMble
anTekomn) Ans y4acTH1KoB nporpammel Medicaid He
npepocTaBnaoTcs Komnanuen Molina. 9Tun ycnyru
PerynMpytoTCs NpaBMTENbCTBOM LTATa MO NPUHLMNY onnaThl
KOHKpeTHbIX yenyr (FFS, Fee For Service). HasHaveHHble

BaM peLenTypHble IEKapCTBEHHbIE MPenaparbl, a Takxe
onpefesnieHHble 6e3peLenTypHble TOBaPbI NPeLOCTaBNSOTCS
NpaBuTENLCTBOM LUTATA, @ HE B pamMkax niaHa MegyLMHCKOoro
cTpaxosaHust Molina Healthcare.

Bbl MOXeTe nony4nTb peuenT oT Bpaya, yY3Koro cneumuanmcra
WK CTOMATONOra, NPEACTaBNEHHbIX B CETY NOCTaBLLMKOB
megmumnHekmx yenyr Molina B pamkax Medicaid. MNonyyainTe
NOKpbIBaeMbIe NNAHOM CTPaxOBaHWs peLenTypHble
NeKapCTBEHHbIE Npenaparbl, a TakKe onpeaeneHHbIe
6e3peLenTypHble TOBapbI B 060N anTeke, NPUHUMAIOLLEN
KapTy y4acTHuKa nporpammbl ForwardHealth.

[MoKpbIBaeMble NleKapcTBa MOryT OTNYCKaTbCA C AOMNIATON
Unmn orpaHnyeHnamMi. Ecnuy Bac HeT omHaHcoBOM
BO3MOXXHOCTM MOKPbITb JOMNNATY, Bbl BCE PABHO MOXETE
NOYy4YUTb NPOMCaHHbIE BaM NEKAPCTBEHHbIE Npenaparsl.
[Mony4nTb NekapcTBa No peLenTy MOXHO B Nito60i anTeke,
SBNSIOLLENCS NMOCTABLUMKOM MESULMHCKUX YCAYr B pamKax
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nporpamm BadgerCare Plus n Medicaid SSI.

[Mpw nonyyeHn B anTeke NeKapcTs No peLenTy NpeabssuTe
CBOI KapTy y4acTHuKa nporpammbl ForwardHealth. Ecnn

Yy BacC BO3HMKJ/IM BOMPOCHI B OTHOLLEHUN PeLenTypPHbIX
NeKapCTBEHHbIX Npenapatos, No3soHuTe B OTaen
06CNYyXNBaHUS YYACTHUKOB MPOrpaMmbl CTPaxoBaHUs
Wisconsin Medicaid no Homepy 1 (800) 362-3002.

Ycnyru ncuxmaTpuyeckon nomoLum u/mnm
ycnyru no 6opb6e ¢ HapKOTUYECKON 3aBUCU-

MOCTbIO

KomnaHusi Molina Healthcare npepoctasnset ycnyru
NCYXnaTPUYECKON MOMOLLY, a TaKkxe ycnyri no bopobe

C HapKOTWYECKOI 3aBUCHMOCTbIO (MTPUEM HAPKOTUKOB 1
aNiKorossl) BCeM HY>XXAALLMMCS y4acTHUKaM nporpaMmbl
cTpaxoBaHus. Ecnv Bam TpebytoTcs Takve ycnyri,
nossoHuTe B OTAEN 06CNyXXMBAHUS Y4ACTHUKOB MPOrpaMmbl
cTpaxoBaHus Molina, 4To6bl NONYYNTb SOMNONHUTENBHBIE
cBefeHVs. Ecnv noMoLLpb Hy)XHa BaM He3aMeLIMTeNbHO,
NO3BOHWTE B HaLLy CMPaBOYHYO CNyX6y MeacecTep no
Homepy 1 (888) 275-8750; cny>x6a paboTaeT KpyrnocyTo4HO
11 6€3 BbIXOJHbIX.

Bce npepnaraemole komnanunen Molina Healthcare ycnyru
NPenoCTaBNATCA Ha KOH(UAEHLMANbHON OCHOBE.



Kak nony4yntb MeauLIMHCKWUE YCYryu B YCNIOBU-
X 00NbHULLbI

MepuvuumHcKue ycnyru B yCNoBUSIX CTauMoHapa

[nst nony4eHns MeaULMHCKNX YCRyr B yCNOBUSX GONbHULbI
HeobXxoaMMO METb NpeaBapUTENbHOE NOATBEPXKAEHNE 3a
UCKOYEHNEM Clly4aeB OKa3aH!si HEOTNOXHOM VN CPOYHOM
MeOMLMHCKON noMoLLy. Tem He MeHee, eCnn Bbl NOCTYnaeTe
B 6ONbHNLY C HEOTNIOXXHBIM COCTOSHUEM N ANS NOMYYeHns
CPOYHON MEAMLIMHCKON NMOMOLLM 3a NPeAenamit 30Hbl
obcnyxuBaHusl, Bawe npebbiBaHne B 6onbHULe OyaeT
onnadveHo. MokpeiTrie 6yaeT NpegocTaBneHo, faXxe eCu Bbl
He NoNy4nn NpeaBapuUTENbHOE NOATBEPXKAEHME.

MepuuuHcKue/Xupypruyeckue ycnyru
Mbl NOKpPbIBaEM CrieayoLLme CTaluMOHaPHbIE YCaYri
B 60MbHMLAX N peabunnTaLMOHHbIX LEHTPax
HaLLieil CeTM NOCTaBLLUMKOB MEAULMHCKMX YCAYT; Npu
9TOM NEPEYNCNEHHDBIE HKE YCNYTIA, Kak NpaBuno,
NPefoCTaBNATCS OTAENEHUSAMUN UHTEHCUBHOW Tepaniin
6onbHNL, 06LLero Npoduns NN peabunnTauMoHHbIX LEHTPOB
B Npenenax Hallen 30Hbl 06CNyXXNBaHS:
* [poxunBaHue 1 NuTaHue, B TOM Y1Ce B OTAENBHON
nanare Npv HaINYMM MEQULMHCKNX MOKa3aHWI
+ Cnewuuan1anpoBaHHOE NIEYEHNE 11 NTeYEHNE B
OTOENEHNN NHTEHCBHOW Tepanum
+ O6Wmn 1 cneumann3npoBaHHbIA CECTPUHCKII
yXxon,
+ OnepauyoHHbIe 11 NocneonepaLmoHHble nanatbl
* Ycnyru Bpayen Hallen ceTi NoCTaBLLMKOB
MELVLMHCKMX YCIYr, B TOM YICNE KOHCYbTaummn 1

Baw nonvic NGB

neyeHmne y y3Knx cneumnanucTos
AHecTesuns

JlekapcTtsa, Ha3Ha4aemble B COOTBETCTBUM C
yKa3aH1sM1 HaLlero Crincka PeKOMeHLOBaHHbIX
NeKapCTBEHHbIX Npenapartos (0 npasuiax
MoJsTy4eHns Npenaparos, Ha3HaYaeMbIX

Mpu BbINUCKE M3 BOMbHULBI, CM. B pasaene
«OTnyckaemble Mo peLenTy fiekapcTaa 1
MEOVKAMEHTbI»)

PapvoakTBHble MaTepuanbl, UICMOb3YyeMble B
TepaneBTUYEeCKUX Liensx

MeguumnHckoe obopyaoBaHve fJINTENbLHOro
Mosb30BaHNs U PacXofHble MaTepuasibl
MEOMLMHCKOrO Ha3HaveH s

Busyanusauusi, nabopatopHble aHanu3bl u
cneuvanbHble npoueanypsl, Bkmoyasa MPT, KT 1
3T ckaHMpoBaHue, a TaKXXe yNbTPa3ByKOBas
BU3yanmn3auys

MacTtakToMusi (yaaneHue rpyam) u ncceyveHne
NMaTNYeCKNX y3noB

KpoBb, npenapatbl KPOBU 11 X BBELEHME,
XpaHeHne KpoBM (BKIKOYas YCNyrn 1 NOCTaBKN 13
6aHKka KpoBw)

dusmnoTtepanust, TPy[OBas 1 loronegnyeckas
Tepanus (BK/K0Yas NeyYeHne B paMkax
OpraHn30BaHHOW MEXAUCLMNINHAPHON
nporpammel peabunurawum)

PecnupaTopHas Tepanuisi

Megyko-coupanbHble YCayri U nnaHupoBaHue
BbINUCKM
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Jlpyrue nporpammbl MEJMLIMHCKOr0 CTPaxoBa-

HUA

Ecnu Bbl y4acTByeTe B Apyron nporpaMme MeauLMHCKOro
CTpaxoBaHusi nommumo nporpammbl Molina Healthcare, Bbl
LOSKHBI COOBLLMTEL 06 3TOM CBOEMY Bpayy WUau fpyromy
NOCTaBLUMKY MeauLMHCKMX ycnyr. Baw Bpay unn gpyroi
NOCTaBLLUMK MEONLMHCKNX YCNYT [OMKEH BbICTABUTb CHET
CHayana apyrum COTpyAHMYatoLWMM C BaMy CTPaxoBbiM
KoMMaHusaM, a yxxe 3ateM — KomnaHum Molina Healthcare.
Ecnu Baw Bpay He NpuHMMAaeT Bally APYryt0 CTPAaxOoBKY,
NO3BOHWTE CNELManCTy No PErMCTPaLn B OpraHM3aLmm
MeauumHckoro obecneyeHunst (HMO) no Homepy

1 (800) 291-2002. Cneuman1cT no peructpauum B
opraHu3auun meguumHckoro obecneyeHus (HMO)
paccKaXeT BaMm, Kak MCnofb30BaTb NpenmyLLecTsa 06omx
NAaHOB MeAVLMHCKOrO CTPaxoBaHus.

CTomaTonornyeckue ycnyru

B pamkax nporpamm Molina n BadgerCare Plus
NPeLoCTaBNATCS BCE NOKPbIBAEMbIE CTOMATONOMMYECKME
ycnyri. Bel fOmKHbI 06paLLatbes K CTOMaTonory,
NPeacTaBNeHHOMY B CETW NOCTaBLUYKOB MEAULMHCKUX YCyr
Molina B pamkax Medicaid. /3yunTe KaTanor nocTasLLMKOB
MEOMULMHCKMX ycnyr unn no3soHuTte B Otaen obcnyxvsaHms
YYaCTHWKOB NporpamMmbl cTpaxosaHus Molina no Homepy

1 (888) 999-2404, Tenetaiin/TekcTodoH: 711, 4TobbI y3HaTH
MIMEHa COTPYAHNYAIOLLMX C HaMVI CTOMATO/OMOB.

Kak y4acTHUK nporpammel cTpaxosaHus Molina Healthcare
Bbl IME€eTe NPaBo Ha NIaHoBbIN MPUEM y CTOMaTonora
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B TeyeHne 90 gHein. Mo3soHnTe B OTAeN 06CnyxmnBaHus
Y4aCTHVKOB nporpammel cTpaxosaHus Molina no Homepy
1 (888) 999-2404, Tenetann/TekcTodoH: 711, ecnv Bam
HY>XHa NOMOLLb.

KomnaHusi Molina Healthcare npegocTasnsiet
CTOMATOJIOrMYEeCKIMe YCAYriA, MOKPbIBAEMbIE B paMKax
nporpamm BadgerCare Plus n Medicaid SSI, B cnegyroLmx
okpyrax: Milwaukee, Kenosha, Ozaukee, Racine, Washington
n Waukesha.

Ecnu Bbl NpoXunBaeTe 3a Npefenamu 3T PermoHoB,
CTOMATOJIOrMYeCKMe YCNYrin Ans Bac NOKpbIBaTCS B
pamkax nporpammel BadgerCare Plus. Bel MoXeTe nonyuntb
NOKpbIBaeMble CTOMATONOMMYECKIE YCyri Y NOCTaBLLMKa
MeOULMHCKIMX yCnyr, paboTatoLLero B paMkax nporpaMmbi
Medicaid

W NPYHUMAIOLLETO KapTy y4acTHUKA NporpamMbl
ForwardHealth. BeinonHute cnegytowme oencTaus, 4Toobbl
HaNTI NOCTaBLUMKa MEOULMHCKIX YCNyr, paboTatoLlero B
pamkax nporpammbl Medicaid:
1. Tocetute Be6-cant www.forwardhealth.wi.gov
2. LUlenkHnTe no ccblnke unu 3Hayvky «Members»
(YyacCTHMKM NporpaMmbl) B CpeQHen YacTy
CTPaHu1LbI
3. TIpOKpyTUTE BHU3 1 LLESIKHUTE MO BKIaAKe
«Resources» (Pecypchl)
4. LlenkHnTe no ccoinke «Find a Provider» (Mounck
NoCTaBLUMKa MEOULMHCKIX YCAyr)
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5. B kateropum «Program» ([porpamma) Beibepute
«BadgerCare Plus»

Bbl Takxxe MoxeTe no3BoHNTL B OTaen ob6cnyXmnsaHus
y4aCcTHUKOB nporpammbl ForwardHealth no Homepy
1 (800) 362-3002.

HeoTnoxHoe cTOMaToI0rM4E€CKOE COCTOSIHNE
B cnyyae HEOTNIOXKHOMO CTOMATONOMYECKOrO

COCTOSIHUSI Bbl IMEETE Npaso Moy4nTb SIeYeHe B
TeyeHve 24 4yacoB ¢ MOMeHTa nogaym 3anpoca. log
HEOTNOXHbIM CTOMATOSIOMMYECKNM COCTOSIHUEM
NOHMMaETCS HEOHXOAUMOCTb HE3AMEQNTENBHO NOYYNUTb
CTOMaTONIOMNYECKIE YCNYT NS NIEYEHNS CUNBHON 3y6HON
6onu, oTeka, xapa, UHMEKLWM 1K TpasMbl 3y60B.

Ecnu y Bac HabnogaeTcst HEOTNOXHOE CTOMATONOMMYECKOE
COCTOSHIE 1 NPy 3TOM Y Bac yXKe eCTb CBOW CTOMATOIOr:

* [o3BOHMTE B NPMEMHYIO CTOMATOSIOra.

+ CoobLwmTe, 4TO Y Bac vnm BaLlero pebeHka
HabntoLaeTca HEOTIOXKHOE CTOMATOIOMYECKOE
COCTOSHYE.

+ OnuLMTE CMNTOMbI, KOTOPbIE NO3BONST
COCTaBUTb KNIMHNYECKYIO KapTuHy. Hanpuvep, aTo

MOXXET ObITb CufibHas 3ybHasa 60/b Uy OTeK Nnua.

* [No3BoHuTE B CNy»KOy HECPOYHON MELULMHCKON
TpaHcnopTupoBkmu (NEMT, non-emergency medical
transportation) no Homepy 1 (866) 907-1493, ecnm
Bbl HE MOXeTe [o6paTbCs K CTOMaTosory uim
06paTHO CaMOCTOATENBHO.

Baw nonvic NGB

Ecnu B HacTOALLMIN MOMEHT Yy Bac HET CTOMATONOra,
NPeOCTaBNEHHOrO B CETY NOCTABLLMKOB MEOULMHCKIX yCnyr
Molina B pamkax Medicaid:

* [NossoHuTe B KoMnaHuo Molina Healthcare no
Homepy 1 (888) 999-2404 n coobynTe Ham,
4TO Y Bac wnm BaLlero pebeHka HabnogaeTcs
HEOTI0XHOE CTOMATONOMNYECKOE COCTOSIHUE.
Mbl NOMOXXeM Bam NOJTy4UTb CTOMATONOrMYeCKe
ycnyr.

+ Ecnmn Bam Hy)XHa TpaHcnopTupoBKa o kabuHeTa
cTomarTosiora, No3BOHWTE B CNYXXBY HECPOYHON
megmumnHekon TpaHenopTuposkn (NEMT) no
Homepy 1 (866) 907-1493.

Bbl MMeeTe npaBo Noy4MTb NEYEHNE B CBS3N C HEOTIOXKHbIM
CTOMATOJIOTMYECKNUM COCTOSHUEM B TeYeHne 24 yacoB nocine
NosyYeHns BaLlero 3anpoca.

Ycnyru maHyanbHoro TepaneBsTa
Ycnyrn maHyanbHoOro TepanesTa OTHOCATCS K MOKPbIBaeMbIM
ycnyram B pamkax nporpamm BadgerCare Plus n Medicaid
SSI. Bbl MOXeTE Nony4nTb NOKPLIBAEMBIE YCNYTI
MaHyanbHOro TepanesTa Yy NoCTaBLLMKa MeaULMHCKUX
ycnyr, paboTatoLLero B pamkax nporpammbl Medicaid
W NPYHUMAIOLLETO KapTy Y4acTHUKA NporpamMbl
ForwardHealth. BeinonHute cnegytowme oencTaus, 4Toobbl
HaNTI NOCTaBLUMKa MEOVLMHCKIX YCAyr, paboTatoLlero B
pamkax nporpammel Medicaid:

1. Tocetute Be6-cant www.forwardhealth.wi.gov
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2. LUlenkHnTe no ccblnke unu 3Hadvky «Members»
(YyaCTHMKM NporpaMmbl) B CpeQHei YacTy
CTPaHu1LbI

3. TIpOKpyTUTE BHI3 1 LLESIKHUTE MO BKIaAKe
«Resources» (Pecypchbl)

4. LlenkHnTe no ceoinke «Find a Provider» (Mownck
NocTaBLUMKa MEOULMHCKIX YCAyr)

5. B kateropum «Program» ([porpamma) Beibepute
«BadgerCare Plus»

JIn60 Bbl MOXXETE NO3BOHUTL B OTAEN 06CNYXIBAHMA
y4acTHVKOB nporpammel ForwardHealth no Homepy
1 (800) 362-3002.

Ycnyru no nevyeHuio aytusma
Ycnyrn noBefeH4YeCcKor Tepanim OTHOCATCS K MOKPbIBAEMbIM
ycnyram B pamkax nporpammbl BadgerCare Plus. Bel MoxeTe
NOMy4YUTb NOKPbIBAEMbIE YCAYTY MO NEYEHNIO ayTU3ma y
NocTaBLUMKa MEOULMHCKIX YCNyr, paboTatoLlero B pamMkax
nporpammbl Medicaid 1 npuHUMaroLLEero KapTy y4acTHMKa
nporpammel ForwardHealth. BeinonHuTe cnepytoume
LEeCTBMSA, YTOObI HaTN NOCTaBLUMKA MEAULIMHCKIX YCNyT,
paboTatoLLero B pamkax nporpammbl Medicaid:
1. TMocetute Beb-cant www.forwardhealth.wi.gov
2. LUlenkHnTe no ccblnke unu 3Hayvky «Members»
(YyaCTHMKM NporpaMmbl) B CpeQHe YacTy
CTPaHuLbI
3. TIpOKpyTUTE BHU3 1 LLESIKHUTE MO BKIaaKe
«Resources» (Pecypcbl)
4. LlenkHnTe no ccbinke «Find a Provider» (Mownck
NoCTaBLUMKa MEOULMHCKIX YCAyr)
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5. B kateropum «Program» ([porpamma) Beibepute
«BadgerCare Plus»

JIn60 BbI MOXXETE NO3BOHUTL B OTAEN 06CNYXIBAHMSA
y4acTHVKOB nporpammel ForwardHealth no Homepy
1 (800) 362-3002.

Ycnyru no TpaHCnopTUpPOBKeE
Yenyrv HecpoyHoW MeguunHCKon TpaHenopTuposky (NEMT,
Non-Emergency Medical Transportation) oka3sbiBatoTcs npm
nocpeaHNYeCTBe KOOPAMHATOPA HECPOYHON MELVLIMHCKO
TpaHcnopTnposkn (NEMT) MuHucTepcTBa 34paBOOXPaHEHNS
(Department of Health Services). KoopgnHaTtop HeCpoyHow
mMeguumnHekon TpaHenopTuposky (NEMT) opraHmayeT u
OMJlaYMBaET NOE3AKM ANS NOMYYEHNS MOKPbLIBAEMbIX YCAYr
0151 YHaCTHKOB NPOrpamMbl, He UMEOLLMX BO3MOXXHOCTY
pobpatbes Apyrum cnocobom. B pamkax HecpoyHom
MeOMLMHCKOW TPaHCMOPTUPOBKIN MOTYT BbINOSHATLCS
NOE3AKMN CNeayoLLVIMU TPAHCMOPTHBLIMU CPeacTBaMM:
* O6LLECTBEHHbIN TPAHCMOPT (HanpUMep, rOPOACKON
aBTo0YC)
* MaLumHbl ckopon nomoLy 6e3 peaHMaLyiOHHOO
obopypnosaHus
+ CnewuuannanpoBaHHble MEAVLIMHCKME aBTOMOBUN
+ [Ipyrue TpaHCnopTHble CPEACTBa B 3aBHCMOCTY
OT MEAULMHCKIX 1N TPaHCMOPTHbIX NOTPEBHOCTEN
y4acTHVKa NporpaMmbi

Kpome Toro, ecnu Bbl UICNONbL3YETE AJ1 NOE3ROK ANs
Moy4YeHNst MOKPbIBAEMbIX YCAYr U 0BPaTHO CBOWN JINYHBIN
aBTOMOOWIb, Bbl MOXETE MMETbH MPAaBO Ha BO3MELLEHME
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CTOMMOCTW TOMMBa. [Nnsi NnL, Ha UHBANAHBIX

KOJISICKax NOKPbLIBAKOTCS YCAYrii TPAHCMOPTUPOBKM
Crneuman3npoBaHHbIM MeULHCKM aBTomobunem (SMV,
special medical vehicle). Ecnu yqacTHika nporpammbl
CTPaxoBaHUsi BO BpeMsi MOe3aKMN JOMKEH CONPOBOXAATb
LpYroi YenoBekK, pacxofdbl Ha TPaHCMOPTUPOBKY 3TOr0
YenoBeka MOryT BbITb MOKPbITLI. [T03BOHUTE MO HOMEPY

1 (866) 907-1493, ecnu Bam TpebyeTcs 3Tta ycnyra.

lnaHoBbIE NOE3MKYM CNEQyeT 3aKa3biBaTb HE MEHEE YEM 32
ABa pabounx OHs [0 Ha3Ha4YeHHoro nprema. Bel MoxeTe
3aKasaTb NIaHOBYIO NOE3[KY, NO3BOHNB KOOPAVNHATOPY
HECPOYHOWN MeanUMHCKon TpaHcnopTuposky (NEMT) no
Homepy 1 (866) 907-1493, TeneTtann/TekcTodoH: 711,

C 7 a.m. fo 6 p.m. C NOHeREeNbHMKA NO MATHILY.

Bbl Takxxe MOXeTe 3akasaTb TPaHCMOPTUPOBKY A/1S
NOJyYeHNst SKCTPEHHOW NOMOLLK. TpaHCNOPTVPOBKa Ans
Moy4YeHnst SKCTPEHHOW nomoLuy byaeT obecneyeHa B
TEYEHVe TPEX YACOB U MEHEE.

Ecnn Bam HazHaueHb! perynsipHble npuemMbl Tpu 1 6onee pas
B HeZento, MoroBopuTe CO CBOVM Bpa4voM. Ball Bpay MoXeT
06paTTbCS K MOCTABLLMKY TPAHCMIOPTHBIX YCAYT, YTOObI
3aKaszaTb PErynsipHyr TPaHCNOPTUPOBKY.

Ckopast nomoub

KomnaHusi Molina Healthcare nokpbiBaeT ycnyrun nepesosku
Ha MaLUMHe CKOPOWN NMOMOLLY AN OKa3aHUs HEOT/IOXKHOW
MeOMULMHCKON noMoLLy. Mbl Takxxe MOXXEM NOKPbITh
CTOMMOCTb 3TOW YCNyrn B APYrvX CUTYauusix, HO Anst Ntobbix

Baw nonvic NGB

NOE3[0K Ha MaLUMHe CKOPOW NMOMOLLW AJ15 NONYYEHNS
HECPOYHOWN MEAVLIMHCKOW NOMOLLW HEOBXOAVMO NOJTyHUTb
npensaputenbHoe noareepxaeHue. MNossonnte B OTaen
06CNYyXNBaHUS YYACTHUKOB MPOrpaMmbl CTPaxoBaHUs
Molina, 4To6bI NONYYNTL NPEABAPUTENBHOE NOLTBEPXKAEHNE.
B Hepabouee BpemMs 3BOHUTE B KPYTIOCYTOYHYHO
cnpaBoyHyto cnyx6a megcectep Molina no Homepy

1 (888) 275-8750. B HEOTNOXHbIX CNyyasix BCerga 3BOHUTE
no Homepy 911.

OueHka HeoOxoammoro oocnyxusaHus/
MeAULMHCKUX NOoTpeOHoCTEN (TONIbKO
nporpaMma ynpaBnsieMoro MeguLUHCKOro

oocnyxuBaHusa SSI Managed Care)

Kak y4acTHuKa nporpammel ctpaxosanus Molina Healthcare
Bac MOryT NOMpPOCUTL 06CYaUTL BaLUW MEQULMHCKIE
NOTPEeBHOCTU C KBANMDULMPOBAHHBIM COTPYAHWUKOM
KomnaHuy Molina. 910 npon3ongeT B TeveHne 60 aHen
nocre BaLlero BCTYNSeHNs B NporpaMmy CTpaxoBaHus
Molina Healthcare. Bawwa nctopus 6onesHu 1 Heobxogumoe
BaM MeguLMHCKOe ob6cnyXuBaHme 6yayT 06roBopeHsl B
xofe TenedoHHOro pasroeopa. 3Ta 6ecena ¢ COTPYAHUKOM
KomnaHuy Molina o4eHb BaXkHa, MOCKOJIbKY TaK Bbl CMOXETE
noNy4uTb HEOB6XOAMMYIO NOMOLLL 1 ycnyri. Ecnn y Bac
BO3HWKW BOMPOCHI /N Bbl XOTUTE 0BPATUTLCS HANPSMYHO

B KomnaHuo Molina Healthcare, nossorute B Otaen
06CnyXMBaHUs y4aCTHKOB Nporpammbl cTpaxosaHus Molina
no Homepy 1 (888) 999-2404, TeneTann/TekcTodoH: 711.
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chyru no NnaHUpoBaHUIO CeMbMU

Bcem yyacTHIKam nporpamMMbl CTPaxoBaHusi, B TOM

yncne HeCOBEPLLIEHHONETHUM, NPEAOCTABNSOTCS
KOHhuaeHUmanbHble YCAyrit Mo NiaHUPOBaHUI0 CEMbM.

Ecnu Bbl He x0TNTE 06CYXXAATh NNaHUPOBAHNE CEMbI CO
CBOVM OCHOBHbIM JleYalLyiM BpavoMm, no3soHuTe B Otaen
06CnyX1BaHUS y4aCTHUKOB NPOrpaMmMbl cTpaxoBaHus Molina
no Homepy 1 (888) 999-2404, Tenetann/TekcTodoH: 711. Mbl
MOMOXXeM BaMm BblOpaTb COTPYAHUYAIOLLEr0 C KOMMaHWe
Molina cneumanncTa no nnaHMpPOBaHIO CEMbI, KOTOPbIA NpK
3TOM He ByaeT BallUMM OCHOBHbIM fe4aLLyM BPa4ioM.

Mbl pekomeHayem Bam obpallatbes 3a ycnyramu no
NAaHNPOBaHMIO CEMbU K BpaYy, NPeaCcTaBAeHHOMY B

CETV NOCTaBLUMKOB MeamnLmHCKiX yenyr Molina B pamkax
Medicaid; aT0 NO3BOANT HaM NyYLLE CKOOPANHMPOBATb

BCe BalLe MeguLMHCKOe 06CnyxmBaHue. TeM He MeHee,

Mbl TaKXXE MOXETE 00paTUTLCA B NtOOYI0 KIMHUKY MO
NAaHNPOBaHMIO CEMbU, KOTOPast MPUHUMAET KapTy y4acTHMKa
nporpammbl ForwardHealth, gaxe ecnv ata KnHMKa He
BXOAWT B CETb NOCTABLUMKOB MeAnUMHCKIX ycnyr Molina B
pamkax Medicaid.

MepuumHCKas NomolLLb BO BpeMsi GepeMeHHo-

CTU U poaoB

Ecnu Bbl 3abepemeHenu, cpasy xe coobLyyTe 06 3Tom
npencTasutento komnaHuy Molina Healthcare v B 6to0po
nopaep>xku manoobecneyveHHbix rpaxaaH (IM, Income
Maintenance). Mbl X0TVM, 4TO6bI Bbl MOSYYUN BCHO
HeobXxoanMYL0 LONONHUTENBHYIO MEOULMHCKYIO NOMOLLb. 3a
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MeMLMHCKOE 00CNyXnBaHMe BO BpeMs 0epeMEHHOCTH
Lonnarbl He NPeAYCMOTPEHbI.

Bawwu pogpl LOMKHbI NPOXOANTL B MEOULHCKOM
yYpEXAEeHUN, NPEACTaBNEHHOM B CETY NOCTABLLUMKOB
MeguumHekmx yenyr Molina B pamkax Medicaid. O6cygute
CO CBOVIM Bpa4oM 13 ceTu noctasLyykos Molina Medicaid, B
KaKyto 60IbHILY Bbl [OSMKHBI 06paTUTLCS, KOraa HauHyTCs
pofbl. Bbl 4OMKHbLI pOXXaTb B CBOEM PETMOHE NMPOXXMBAHUS,
€C/IN TONbKO Y Bac HET NpeaBapuTenbHOrO NOATBEPKAEHMUS
oT komnaHun Molina. Baww Bpady 13 cetn noctasLmkos Molina
Medicaid 3HaeT BaLl aHaMHES 1 MOXET JlyyLLe BCeX MOMOYb
BaM.

Kpome TOro, noroBopuTe CO CBOUM BPa4oMm, eCin
NNaHMpyeTe NyTeLecTBOBaTbL B NOCNEAHUIN MECSIL,
6epeMeHHOCTI. Mbl XOTUM, Y4TOBbI BaLLM PO MPOLLN
6e3omnacHo 1 6e3601e3HEHHO — BO3MOXXHO, OT NOE3A0K
nyylUe BO3AEPXKATLCS.

Mpoueaypa nonyyeHus paspeLueHus
BonblUMHCTBO ycnyr [OCTyNHO Bam 6e3 NpeaBapuTENbHOro
noaTeepXxaeHus. Tem He MeHee, NpeaBapuTenbHOe
noaTBEpPXAEeHME BCe Xe TpebyeTcs Ans psaga ycnyr.
MpepgapuTensHoe noaTeepxaeHune (PA, prior authorization)
Bbl4AeTCsl, KOraa Ball Bpay OTrnpaenseT 3anpoc Ha
nosnydexue ycnyrn. MeguunHCKUN cneumanicT KoMnaHum
Molina Healthcare BmecTe € BalwnM BpayoM aHanm3npyeT
HeobX0aMMOCTb 3aNPOLLEHHON YCAYT C MEAVLIMHCKON
TOYKM 3PEHUSI, NPEXAE YEM OHa ByaeT npefocTaBeHa.
3T0 No3BONSET YOeauTbCs, YTO Bbl MOAYYNTE YCNYrn,



COOTBETCTBYHOLLME BaLLEMY COCTOAHNIO.

YT06bI NOMYYUTH CMINCOK NOKPLIBAEMBIX YCAYT, TPEOYHOLLMX

1 He TPebyoLLWX NpeaBapUTENbLHOMO NOATBEPKAEHNS,
nossoHuTe B OTAEN 06CNYXXMBAHUS Y4aCTHUKOB NPOrpaMMmbl
ctpaxoBaHus Molina no Homepy 1 (888) 999-2404, Tenetann/
TekcTohoH: 711.

Honnatbl
B pamkax nporpamm BadgerCare Plus n Medicaid SSI
Komnanus Molina, ee NOCTaBLLUMKN MEAULIMHCKUX YCyr
1 CybnoapsioynKI MOTYT BbICTaBSATL BaM CHeTa Ha
HeBOosbLUYI0 CYMMY 3a NPefoCTaBfeHHbIE YCYr; Takne
cyeTa HasbiBatoTCs fonnaramu. [onnatsl He TpebytoTes
OT Y4aCTHUKOB NPOrpamMmbl CTPaxoBaHWs CreayoLLnx
KaTeropwit:
* [MpoxuBatoLLme B YHUPEXAEHNSAX CECTPUHCKOrO yXoaa
* bepeMeHHbIe XXEHLLMHBI
* YyacTHMKM NporpaMmbl CTpaxoBaHust Mosioxe 19 ner,
SBNSIOLLMECS NMPEACTABUTENSMU NPUSHAHHDBIX Ha
(hefiepasibHOM YPOBHE MieMeH
* YyacTHMKM NporpaMmbl CTpaxoBaHust Mosioxe 19 ner,
Yell ypoBeHb foxoaa coctasnseT 100% wnm meHee ot
(henepanbHOro NPOXXMTOYHOTO MUHUMYMA.

V3yunTe Tabnuuy HUXe, roe NpeacTaBeHsl
LOMOSHUTENbHbIE CBEAEHNSI O BO3MOXHbIX [oMniaTax.

Baw nonvic INEGEGzGE

OpHopasosble pac-
XOAHblE MaTepuasbl
MEOULMHCKOrO
Ha3HaveHust (DMS,
Disposable Medical
Supplies)

MepeyeHb gonnat Molina Healthcare

BadgerCare Plus Medicaid SSI

[onnata 3a
pacxofHole
marepuansl,
MOKPbIBaEMbIE
opraHu3auuen
MEONLMHCKOro
obecneyeHus
(HMO), otcyT-
cTBYeT. HekoTo-
pble 0gHOpaso-
Bble PacxofHble
marepuansl Me-
AVLMHCKOro Ha-
3HayeHus (DMS)
HE NOKPbIBaKOTCA
opraHu3auuen
MEONLMHCKOro
obecneyeHus
(HMO), noatomy
C onpepeneH-
HbIX KaTeropuiu
nopen wnnu 3a
onpeneneHHble
ycnyrui MoryT
B3nMaTbCs [o-
nnatbl no

[onnata 3a
pacxofaHble
marepuansl,
MOKPbIBaEMbIE
opraHu3auuen
MEONLMHCKOro
obecneyeHus
(HMO), otcyT-
CTBYeT. HekoTo-
pble 0QHOPas30-
Bble PaCXOaHble
marepuansl Me-
AVLMHCKOrO Ha-
3HayeHus (DMS)
HE NOKPbIBaKOTCA
opraHu3auuen
MEONLMHCKOro
obecneyeHus
(HMO), noatomy
C OnpefeneHHbIX
KaTeropui nofen
n/wnwn 3a onpe-
LeNeHHble yCnyru
MOryT B3VIMaTb-
cs gonnartbl no
NPVHLMNY onnatbl
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MepeyeHb gonnat Molina Healthcare

BadgerCare Plus Medicaid SSI

npWHLMNY onna-
Thl KOHKPETHbIX
yenyr (FFS).

KOHKPETHbIX yC-
nyr (FFS).

MeauumHckoe
obopypnoBaHue
AJUTENbHOrO Nosb-
30BaHMs, OPTE3bI,
npoTe3bl

[Honnata oTcyT-
cTBYeT

[Honnata oTcyT-
cTByeT

MegwnumnHcKume yc-
Nyrn Ha oMy

[onnara oTcyT-
cTBYET

[onnara oTcyT-
cTBYET

Yenyru nepcoHasb-
HOro paboTHVKa

no yxogy (PCW,
Personal Care
Worker)

[onnara oTcyT-
cTBYET

[onnara oTcyT-
cTBYET

Yenyru xocnuca

[onnara oTcyT-
cTBYeT

[onnara oTcyT-
cTBYeT

YcTaHoBKa BHyTpY-
BEHHOW KanenbHu-
Libl Ha goMy

[onnara oTcyT-
cTBYET

[onnara oTcyT-
cTBYET

4411 (888) 999-2404, TTY/TDD: 711

PeLenTypHble ne-
KapCTBEHHble npe-
napartbl B anTeke

MepeyeHb gonnat Molina Healthcare

BadgerCare Plus Medicaid SSI

[okpblBaeMble
nekapcTea MoryT
OTMycKaTbCs ¢
gonnaTon unu
OrpaHnyeHNSaMU.
Ecnny Bac HeT
(hmHaHCOBOW
BO3MOXKHOCTM
MOKPbITb [0-
nnarty, Bbl BCe
PaBHO MOXeETe
Mony4uTb NPO-
MCaHHbIE BaM
NEeKapCTBEHHbIE
npenaparbl.

[NokpbiBaeEMbIe
nekapcTea MoryT
OTNycKaTbCs ¢
[onnaTon unm
OrpaHnyeHnSaMU.
Ecnny Bac HeT
(hrHaHCOBOW
BO3MOXKHOCTM
MOKPbITb gonna-
TY, Bbl BCE PaBHO
MOXETe Noy4nTb
NPOnMCaHHbIe
BaMm JileKapCTBeH-
Hble npenaparbl.

[lopogoseble yc-
nyrn, BK/KOYas
KOOPAVHALINIO
[0POLOBOro yxoaa
(PNCC, Prenatal
Care Coordination)

[onnata oTcyT-
cTBYeT

[onnata otcyT-
cTByeT

Yenyru nepcoHasb-
HbIX MEANLMHCKIX
cectep

[onnara oTcyT-
cTBYET

[onnara oTcyT-
cTBYET




Baw nonvic NGB

Yenyru usnore-
panuu, TpyLOoBOW
N noronean4eckom
Tepanuy — cyeT
OT OpraHusamm,
OKas3blBatoLLEeN Me-
OVLMHCKIE yCnyri
Ha foMmy

MepeyeHb gonnat Molina Healthcare

BadgerCare Plus Medicaid SSI

[onnata otcyT-
cTBYeT

[onnata oTcyT-
cTByeT

Yenyru usnote-
panum, TPYLOoBOM
1 noronegun4eckon
Tepanun — cyeT
OT ambynaTopHOro
oTaeneHuns 6onb-
HULbI

[onnara oTcyT-
cTBYET

[onnara oTcyT-
cTBYET

Yenyru pusnote-
panuu, TPyLOoBOW

1 noronegun4ecKon
Tepanunm — CYeT 3a
ycnyru cneuyanu-
cTa

[onnara oTcyT-
cTBYET

[onnara oTcyT-
cTBYET

Peabunurtauus B
cTaunoHape unu
B aMbynaTopHbIX
yCNOBMSX

[onnara oTcyT-
cTBYET

[onnara oTcyT-
cTBYET

MepeyeHb gonnat Molina Healthcare

BadgerCare Plus Medicaid SSI

HOrO CECTPUHCKOrO
yxogna (SNF, Skilled
Nursing Facility)

PecnuparopHas [Jonnata otcyt- | [Jonnara oTcyT-
Tepanus cTByeT cTByeT
YupexpgeHue Honnata otcyT- | donnara otcyT-
KBanuduumpoBaH- | cTeyeT cTBYET

CpoyHas meauumH-
cKasi NoOMOLLb

[onnata oTcyT-
cTBYeT

[onnata otcyT-
cTBYeT

CtomaTtonoruye-
CKIie ycnyru

[onnara oTcyT-
cTeyeT. CToma-
TONorn4ecKmne
yCNyrvi NOKpbI-
BalOTCS KOM-
naxHuen Molina
Healthcare
TONBKO B OKpPY-
rax Milwaukee,
Kenosha,
Ozaukee, Racine,
Washington
Waukesha.

[onnara oTcyT-
cTeyeT. CToma-
TONorn4eckmne
yCnyrvi NoKpbIBa-
0TCA KOMMNaHuewn
Molina Healthcare
TONBKO B OKpY-
rax Milwaukee,
Kenosha,
Ozaukee, Racine,
Washington
Waukesha.

MyMolina.com | 45




I Bau nonvic

MepeyeHb gonnat Molina Healthcare

[onnara oTcyT-
cTBYET

[onnara oTcyT-
cTBYET

MeuxmnaTpryeckas
nomoLps 1 6opbba
C aJIKOrO/bHO 1
HapPKOTUYECKON
3aBNCMOCTbIO
(AODA, Alcohol and
Other Drug Abuse)

BadgerCare Plus Medicaid SSI

[onnara oTcyT-
cTBYET

[onnara oTcyT-
cTBYET

lnaHoBble og-
TanbMOSIOrNYeCKMe
yCnyru 1 onTuKa

HenokpbiBaemble ycnyru
Komnanust Molina Healthcare He 6ygeT onnaynsath ycnyru
WNK pacxofHble maTtepuansl, Nosy4YeHHble 6e3 cobntoaeHns
NPUBEAEHHBIX B HACTOSLLEM PYKOBOACTBE UHCTPYKLMIA.
MprMepbI HEMOKPbLIBAEMbIX YCAYT:

* Urnotepanus

* [MnacTnyeckas unm KocmeTnyeckas xupyprus 6es

MEOMLMHCKNX NOKa3aHui

+ CypporaTtHoe MaTepuHCTBO
OTO HenosHbIN CMINCOK YCNYr, KOTOPbIE HE MOKPLIBAKOTCA B
pamkax nporpamm BadgerCare Plus u/wnn Medicaid SSI.
[MONHBIN CANCOK HEMOKPbIBAEMbIX YCYT NPEACTaBNEH B
CNPaBOYHMKE MO Npasuiam y4acTist B NporpaMme wrara
NOKPbIBAEMbIM YCAyram Ha Beb-cainTe
http://www.dhs.wisconsin.gov/publications/p0/p00079.pdf.
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Ecnun y Bac BO3HUKIIM BOMPOCHI O CTPAXOBOM MOKPbITUN
Kakow-nnbo ycnyru, no3soHnTe B OTaen obcnyxunsaHms
y4aCTHVKOB nporpammel cTpaxosaHus Molina no Homepy
1 (888) 999-2404, Tenetann/TekcTodhoH: 711.

MonyyeHne He3aBMCUMOrO 3aKJIHOYEHUS APYro-

ro MmeguLMHCKOro cneyuaaucra

Ecnu Bbl HecornacHbl ¢ N1aHOM MegULMHCKOro
06CnyXNBaHUS, NPELI0XKEHHBIM BaLLM MOCTaBLLMKOM
MEOMULMHCKMX YCYT, Bbl IMEETE NPaBo NOSy4UTb
HEe3aBMCUMOe 3aK/4eHne apyroro cneyyanmucTa. 3to
03Ha4aeT, YTO Bbl MOXeETe 06CYANTbL CBOE 3L,0POBbLE C
LPYrMM NOCTaBLLMKOM MEANLWHCKIX YCAYT, B TOM Y/Cne
He NpeaCcTaBfeHHbIM B Haen ceTu. JTa ycnyra bynet
npepocTaBneHa Bam 6ecnnatHo, eCnv Bbl 06paTuTeCh

K CneuuanmncTy n3 ceTii NOCTaBLLMKOB MEOULHCKIX
ycnyr Molina B pamkax Medicaid nnun nosiyaute ot
kKomnaHun Molina npegsapuTensHoe NOATBEPXKOEHNE.
Y1066 06PATUTLCS K MOCTABLLNKY MEANLMHCKIX YCAYT,
He NpeLCTaBeHHOMY B Hallen CETI, NOroBOpUTE CO
CBOMM Bpa4vom nmbo no3soHuTe B OTAEN 06CnyXMBaHNS
Y4aCTHVKOB nporpammel cTpaxosaHus Molina no
Homepy 1 (888) 999-2404, TeneTann/TekcTodoH: 711 3a
LOMOSHUTESNbHBIMU CBEAEHUAMN.


http://www.dhs.wisconsin.gov/publications/p0/p00079.pdf

Kakum o6pasom komnanus Molina nnatut 3a
Balle 00cny)XuBaHMe NocTaBLLMKaM MeANLINH-
cKux ycnyr?

Komnanwust Molina Healthcare 3akntodaeT 4orosopb!

C NOCTaBLLYIKaMN MEAULIMHCKIX YCIYT HAa Pa3nyHbIX
YCOBUSAX. YCnyru psiaa nocTasBLUVKOB MEQULNHCKUX YCayr
B ceTu noctaswmkoB Molina Medicaid onnaunsatotcs no
NPUHUMMY «OmnnaTta KOHKPETHbIX YCyr». 3TO 03HAYaET, YTO
VM MNaTAT KXKObIA pas, Korga Bbl 06palLaeTech K HUM,

a TaKkXXe 3a Kaxayto BbINOHEHHYtO npoueaypy. Adpyrue
NOCTaBLLMKN MEAULMHCKIX YCAYT NOyHaroT PUKCUPOBAHHYO
EXXEMECSYHYIO CYMMY 3@ KaXKO0ro 3aKpenieHHoro 3a Himm
y4acTHUKa NpOorpamMbl CTPaxoBaHus, He3aBMCUMO OT TOrO,
obpaLLiancs oH K HAM Uni HeT.

HekoTopbIM NOCTaBLUMKaM MEQULNHCKUX YCayr

MOXXET nosiaraTbCs NPeMust 3a OkasaHue OTANYHOro
NPOUNAKTNYECKOrO 0BCNYXXMBAHWS 1 MOHUTOPUHT
MCNONb30BaHNS YCIYT MEOULWMHCKOrO YYpEXaeHUs.
KomnaHusi Molina Healthcare He BosHarpaxaaeTt
NOCTAaBLLNKOB MEAMLIMHCKIX YCyr

UM COTPYAHMKOB 3a 0TKa3 B NPeLOCTaBfEHNN CTPaxoBoro
nokpbITMS unn yenyr. Kpome Toro, komnaxust Molina
Healthcare He BbigaeT nocTaBLLyKam MEAVLMHCKIX YCIyr
MOOLLPEHNIA

3a OKasaHue MeULMHCKIX YCIyr B MEHbLLEM O6beME.
YT06bI NONYYMTL [ONONHUTENBHbIE CBEOEHNS O NOPSAKe
Onnathbl yCayr NOCTaBLLUMKOB MEOULHCKUX YCAYT,
nossoHuTe B OTAeN 06CnyXmBaHns y4aCTHUKOB NPOrpammbl
cTpaxosaHus Molina.

Baw nonvic NGB

Korpa Bam mMoryT BbICTaBUTb CYET 3a YCAYIru
MokpbiBaeMble 1 HENOKpPbIBaeMble YCNyru

B pamkax nporpamm BadgerCare Plus, Medicaid SSI,
Children Come First n Wraparound Milwaukee Bam He
HY>KHO OMnaymBaTth NOKPbIBAEMbIE YCIYri 3a UCKITIOYEHNEM
cnyyaeB Heobxogumbix gonnar. Cymma gonnarbl He MOXXeT
NPeBbILWATL CTOMMOCTb YCAYMA MO NPUHLMMY «onnara
KOHKPETHbIX YCAyr».

YT106bI FApaHTUPOBAThL, YTO BaM He ByOeT BbiCTaB/eH

CYET 3a NOYyYEeHHbIe YCyri, Bbl OMKHBI 06pallaTbes K
MOCTaBLUVKaM MeOULMHCKIX YCAYr U3 CETU NOCTaBLLNKOB
Molina Medicaid. EQuHCTBEHHOE NCKNIOYEHNE —
HEOTNOXHAA MeauLUMHCKas noMoLlb. Ecnun Bbl xoTute
B3ATb (hMHAHCOBYIO OTBETCTBEHHOCTb Ha Cebsi 1 BMeCTe

C NOCTaBLUVIKOM MEQVLMHCKINX YCYr COCTaBUTb MiaH
onnartbl B NUCbMEHHOW (hopMe, Bbl MOXKETE 3anpOoChThb
HEeMoKpbiBaeMble YCnyrit. MOCTaBLLMKNA MEQVULMHCKUX YCAyr
MOFYT BbICTaBNSATb BaM CYETa 3a HEMNOKPbIBaeMble YCyru no
CBOVM OBbIYHBIM 1 OBLLENPUHATLIM PACLLEHKAM.

Ecnn Bam BbICTaBMEH CYET 3a YCyry, Ha KOTOPYO Bbl

He cornallanuce, no3soHuTe B OTaen ob6cnyxmBaHus
YYaCTHUKOB NporpaMmbl ctTpaxosaHus Molina no Homepy
1 (888) 999-2404, TeneTann/TekcTodoH: 711.

MepuumHCKKe YCnyru, nonyyYyeHHble 3a npefe-

namu wirata BUCKOHCUH
ECJ‘II/I Bbl BblE3)XAETE 3a NMPefesbl Wwrara BI/ICKOHCI/IH N BaM
Tpe6yeTc;| HEeOTNOXXHada MeanumMHCKasa NoMoLLb, NOCTaBLUNKNA
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MEOWLMHCKNX YCAYT B PETVIOHE BaLLEro HaX0XAeHNs
MOryT OKa3aTb BaM HEOOXOAMMYH NOMOLLb M OTMPaBUTb
cyeT KomnaHum Molina Healthcare. BoamoxHo, OT Bac
noTpebyeTcs onNnaTuTb YacTb CYETA 3a HEOTNIOXKHbIE
MEOWLMHCKIME YCNyri, NPeLoCTaBNeHHbIE 3a Npeaenamm
Ltata BUCKOHCKH.

KomnaHusi Molina Healthcare He nokpbIBaeT HKakue ycnyri,
B TOM YUC1E YCYrY HEOTIOXKHOWN MELMLIMHCKON MOMOLLK,
eCnn OHW NpepocTasneHbl 3a npeaenammn CLUA, Kanagbl v
Mekcuku. Ecnv Bam TpebyeTcs HEOTNOXHAA MeANLIMHCKAS
nomoLLb BO BpeMsi NnpebbiBaHns B KaHage nnm Mekcuke,
komnaHua Molina Healthcare onnatut atu ycnyri Tonbko

B TOM cNyyae, ecnin 6aHK, 06CNy>X1BAKOLLMIA Bpaya 1w
MeOULMHCKOEe YYpexaeHue, MIMeeT NpeLCcTaBnuTeNsCTBO B
CLLA.

[Mpouyme ycnyrn MoryT 6bITb MOKPbITHI NOCE 0406PEHNS
KomnaHum Molina npu ycnosuu, YTo NoCTaBLLMKA
MEONLMHCKINX YCAYr 06CNyXMBaeT baHK, MMEOLLA
npeactasutensctso B CLLA. MNMo3soHuTe B KomnaHuio Molina
Healthcare B cnyyae nonyyeHus nobbix yCyr HEOTNOXHOW
MegnUMHCKon nomoLum 3a npegenamu CLUA.

Ecnu Bam BbICTaBneH CYeT 3a ycnyru, no3soHuTe B OThen
06CnyXMBaHUS y4aCTHKOB Nporpammbl cTpaxosaHus Molina
no Homepy 1 (888) 999-2404, TeneTann/TekcTodoH: 711 npm
rNepBoll BO3MOXXHOCTMW.
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Mouck noTeHLUMnanbHbIX HOBbIX ycnyr
KomnaHusi Molina NOCTOSiHHO MLLET HOBbIE BUAbI YCAYT U
HOBble Cnocobbl NpegocTaBneHns aTux yenyr. Komnaxus
Molina cneguT 3a HOBEMLIMMUW UCCNEO0BaHUAMU, YTOObI
NPOKOHTPOMPOBAaTL 6€30MacCHOCTb HOBbIX YCYT U U3Y4NTb
BO3MOXXHOCTb PacLUMPEHNSI CIUCKA CTPAXOBbIX MOKPLITUA.
Komnanust Molina Healthcare He pexe ogHoro pasa B rof
aHanM3upyeT NepednCcrieHHble HKE BULb! YCaYT:

* MeguumHcKmne yenyri

* Ycnyri no nogaepKaHunio NCuxnYecKoro 340poBbs

* JlekapCTBeHHbIE Npenaparthl

+ ObopynoBaHne

MpaBo Ha yyacTue u perncTpauus

B cnyyae nepeespna

Ecnu Bbl nnaHupyeTe nepeexatb, 06paTuTeCh B
obcnyxuBatoLee Bac B faHHbIN MOMEHT BOpO NOAAEPKKM
manoobecneveHHbIx rpaxaaH (IM, Income Maintenance).
Ecnu Bbl nepeesxaeTe B ApYroi OKPYr, Bbl TAKXKe JOMKHbI
obpaTuTbCs B 6IOPO NOAAEPXKKI ManoobecneyeHHbIX
rpaxaaH (IM) B Tom okpyre, 4To6bl 06HOBUTL AaHHbIE O
npase yyacTBoBathb B nporpamme BadgerCare Plus nnu
Medicaid SSI.

Ecnu Bbl NnepeesxxaeTe B pernoH 3a npegenamm

30HbI 06cnyxmBaHus komnaHun Molina Healthcare,
MO3BOHWTE CNeLnanicTy no perucTpauumn B opraHnsaumm
megunumuHekoro obecneverHuns (HMO) no Homepy 1 (800)
291-2002. CneupanucT No perucTpaLmm B opraHsaumm
megunumuHekoro obecneveHuns (HMO) nomoxxeT Bam BbibpaTb



HOBYIO OpraHu3auio MeguumnHekoro obecneyenmns (HMO),
06CNyXMBaIOLLYHO BaLLl HOBbIN PErVIOH NPOXXMBAHNS.

OcBo00XAaeHUe 0T perucTpaumu B OpraHnu3auum
mepauumHcKoro o6ecnevyeHuns (HMO)

Kak npaBuno, 4nsi Nony4eHns CTPaxoBoro noKpbITUs
MeOMLMHCKOro obcnyxmBaHus no nporpammam BadgerCare
Plus n Medicaid SSI Heob6xoaumMo 3aperncTprupoBaThCs

B OpraHmsaumm meguuyHckoro obecneyeHnst (HMO).
OcBob60XaeHVE OT perucTpaLmn B opraHnsaumm
megunumnHekoro obecneveHns (HMO) o3HayaeT, 4to ans
MOJyYEHNs CTPAXOBOrO NMOKPbITYS MEAULMHCKIX YCAYT Bam
He TpebyeTcs BCTynaTb B OPraHn3aLmnio MeguLHCKOro
obecneyeHnsi (HMO). Yalwe Bcero oceoboxaeHme
NPeLOCTaBSAETCS TONBKO Ha KOPOTKMI MPOMEXXYTOK
BPEMEHW, B MEPBYIO 04epeb YTOObI Bbl MOMN 3aBEPLUNTD
KYpC NeYeHns, Npexae Yem perucTpupoBatbes B
opraHu3auumn meguumHekoro obecnedenns (HMO). Ecnn
Bbl CUATAETE, YTO BaM TpebyeTcs 0CBOOOXAEHME OT
perncTpauy B opraHn3aLmm MeguLMHCKoro 06ecneyeHms
(HMO), no3BoHuMTE cneuyanncTy no pernctpauni B
opraHu3auum meguumHekoro obecneyenns (HMO) no
Homepy 1 (800) 291-2002, 4To6bl NONYYNTb SOMNONHUTENBHBIE
CBEEHMs.

Mopaua xanoObl Ny anennsayumn

XanoObl

MMog »kanobon NnoHMMaeTcs Nobas NpeTeHans Ha paboTy
KomnaHun Molina nnn noctasLuKa MeLULMHCKNX YCAyT,
KOTOpasi He CBsi3aHa C 0TKa30M, OrpaHUYEHNEM, 3a0ePXKKON

Baw nonvic NGB

B OKa3aHu YCyr Un CHWKEHNEM 1nx obbema. XKanoba
MOXET KacaTbCsl TaKIMX TEM, KaK Ka4eCTBO NPEAOCTABNEHHbIX
yCNyr, HEBEX/IMBOCTb NMOCTABLUMKA MEAVLHCKMX YCIyT

NN COTPYAHMKA, @ TaKKE HEYBXKEHIE BaLLMX NPaB KaK
y4aCTHIKa NPOrpamMMbl CTPaxOBaHIS.

Komnanusa Molina xo4eT 3HaTb 0 NioBbIX BaLmnxX

BO3MOXHbIX >Kanobax B OTHOLLEHUM BaLLEro MeaULMHCKOro
obcnyxnsaHua komnanven Molina Healthcare of Wisconsin.
Mo3soHuTe B OTAEN 3aLNThI UHTEPECOB YYaCTHIKOB
nporpaMmel cTpaxosaHust Molina no Homepy

1 (800) 999-2404, Tenetann/TekcTodoH: 711 1 nonpocute
NpenocTaBnTb BaMm aBoKaTa st 3aluTbl BaUX MHTEPECOB
nnMBo HanMLWKUTE HaMm O CBOEN XXanobe no cnepyroLiemy

appecy:

Molina Healthcare of Wisconsin
PO Box 242480
Milwaukee, WI 53224-9931

Ecnw Bbl xoTUTE 06CYANTL NPOBAEMY C KeM-NNBO 3a
npepenamm komnaxum Molina Healthcare of Wisconsin,
NO3BOHWTE CNELManncTy No perncTpauuy B opraHm3aLmm
meguumuHekoro obecneveHuns (HMO) no Homepy

1 (800) 291-2002. Cneuuannct no perncTpaumum B
opraHu3auumn meguumHekoro obecnedenns (HMO) MoxxeT
NOMOYb BaM peLLnTb Npobnemy Nnbo Nofate B KOMMIaHo
Molina Healthcare of Wisconsin unn B nporpammbi
BadgerCare Plus n/unn Medicaid SSI orumansHyto xanoby
B NUCbMEHHOW (hopme.
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Ecnw Bbl 3aperncTprpoBsatbl B nporpamme Medicaid SSI, Bbl
TaKkXXe MOXXETe NO3BOHWTb HE3aBUCKMOMY afsokaTty SSI no
Homepy 1 (800) 928-8778, 4Tobbl 06pPaTUTLCA 3@ MOMOLLLIO C
nojayen »anobsi.

Mogatb xanoby B pamkax nporpamm BadgerCare Plus 1
Medicaid SSI MOXXHO no cnegytoLemy agpecy:

BadgerCare Plus and Medicaid SSI
Managed Care Ombuds

PO Box 6470

Madison, WI 53716-0470

Homep Tenedona: 1 (800) 760-0001

Bbl MOXeTe nogath »anoby B 1060 MOMEHT BPEMEHMN.

K Bam He ByayT OTHOCWTLCS MHAYe, YEM K SpYruM
y4YaCTHIKaM NporpaMMbl CTPaxoBaHus, Ha OCHOBaHUM (hakTa
noZaym NPETEH3NN UK XKanoobbl. ATO HUKAK HE MOBAMSET Ha

BaLle O6CJ'Iy)KI/IBaHVIe B paMKax MedunLMHCKOro CTpaxoBaHus.

Anennsuum

Ecnu Bbl cunTaete, 4to komnanuna Molina Healthcare of
Wisconsin Hecnpaeeanveo oTKasana Bam B CTPaxoBOM
MOKPbITUW, OrpaHnYnna, 3agepxana uny npekparuna
CTPaxoBOE MOKPbITME MO0 CHI3MNA 06BEM YCyT, Bbl
“MeeTe NpaBo nogath anennsuuio. Baw ynosHOMOYEHHbIN
NPeAcTaBUTeNb UV NOCTABLUMK MEQWLMHCKNX YCayT
MOrYT Nnodath anennauuto 3a Bac, eCNv Bbl Aanu Ha

3T0 cBoe cornacue. Mpu nogaye anennsaumm cHavana
Heobxo4MMo HanpaemTb ee B KomnaHuto Molina Healthcare
of Wisconsin. Anennsiuyst omkHa 6biTb NofaHa He no3gHee
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yem Yepes 60 gHei nocne NonyveHns yBegomneHmns ob
0TKas3e, OrpaHNYeHI, 3aepPXKKe B OKa3aHum yenyr, nx
NPEKPALLEHNN NN CHIDKEHWN 06beMa.

Ecnu Bam Hy>XHa NOMOLLb C Nogayen anennsauum B
NCbMEHHOW hopme, NO3BOHUTE afBokaTy KomnaHuy Molina
Healthcare of Wisconsin no Homepy 1 (888) 999-2404,
Tenetann/TekctodhoH: 711 n nonpocuTe NpegoCcTaBuTL Bam
afBokara s 3alnTbl BaWUX MHTEPECOB, B NPOrpaMmy
BadgerCare Plus n Medicaid SSI Ombuds no Homepy

1 (800) 760-0001 nnbo cneumanncTy no perucTpaumm B
opraHusaumum meguupmHekoro obecnederust (HMO) no Homepy
1 (800) 291-2002.

Ecnu Bbl 3aperncTpupoBatbl B nporpamme Medicaid SSI, Bbl
TaKkXXe MOXXETe NO3BOHWTb HE3aBUCKMOMY afsokaTty SSI no
Homepy 1 (800) 928-8778, uTobbl 06pPaTUTLCA 32 MOMOLLBIO C
nofaven anennauuu.

Bawwu npaBa Ha anennauuio crneayowero ypoBHs

Ecnu Bbl HecornacHbl ¢ pelleHnem KomnaHum Molina
Healthcare of Wisconsin oTHoCUTeNbHO BaLLEN anennsauum,
Bbl MOXETE NoTpeboBaTh NpoBeaeHUs 6eCnpUCTPacTHOro
pasbupatenscTea B OTAeNe chnywwaHui n anennauuia (Division
of Hearing and Appeals) cyga wrata BUCKOHCHH.

3anpoc Ha npoBefaeHre 6eCnpUCTPaCTHOro
pasbuparenbcTea HeobXoanMmo NofaTb He No3aHee

yem Yepes 90 oHeit nocne NpuHATUS KomnaHven Molina
Healthcare of Wisconsin peLueHnsi 0THOCUTENBHO Ballen
anennauum.



Ecnwn Bbl x0TUTE, YTOOLI BbINO NPOBEAEHO BECNPUCTPACTHOE
pa3bupaTensCTBo, OTNPaBbTE 3anpocC B MNCbMEHHON hopme
no agpecy:

Department of Administration

Division of Hearings and Appeals

PO Box 7875

Madison, WI 53707-7875
Pa3bupatenbcTBo 6yaeT NPOBEAEHO C y4acTUeM Cyabu
Mo agMUHUCTPATUBHBIM AeNlaMi B OKPYre Ballero
NpoXuBaHus. Bel MMeeTe NpaBo Ha NPeLCTaBUTENS B XOA€e
pa3bupaTenbCTBa, a TakKe MOXeTe NPUBECTY C COBoN
Lpyra onst nopaepxku. Ecnu sam tpebyetcs cneupansHoe
COMPOBOXAEHME B CBA3M C OrPaHNYeHHbIMU BO3MOXXHOCTAMMU
WK 4Nst NPenoCcTaBneHns yCnyr nepesoaa, NO3BOHUTE Mo
Homepy 1 (608) 266-3096 (ronocosow KaHan) unm
1 (608) 264-9853 (ons NOAEN C HAPYLLEHNAMI CyXa).

Ecnum Bam Hy)XHa NOMOLLb B HanNMcaHum 3anpoca Ha
npoBefeHne 6ecnpucTpacTHOro pasbuparenscTBa,
no3soHuTe B nporpammy BadgerCare Plus n Medicaid SSI
Ombuds no Homepy 1 (800) 760-0001 nn6o cneunanucty

Mo perncTpaLum B opraHnsaun MeguLMHCKOro
obecneyeHnst (HMO) no Homepy 1 (800) 291-2002. Ecnm Bl
3apeructpuposaHbl B nporpamme Medicaid SSI, Bbl Takxe
MOXXETE MO3BOHUTL HE3aBUCUMOMY aaBokaty SSI no Homepy
1 (800) 928-8778, 4T06bLI 06PATUTHLCS 3@ MOMOLLHO.

K Bam He ByayT OTHOCWTLCS MHAaYe, YEM K SpYruMm
y4aCTHMKaM NporpamMmbl CTPaxoBaHWs, Ha OCHOBaHNN
(hakTa nogayy 3anpoca Ha npoBegeHne 6ecnprUcTPacTHOro
pas3brpaTtenbCTBa. ATO HUKaK He NOBNUSIET Ha Balle
obCnyXunBaHne B paMKax MegULMHCKOro CTpaxoBaHms.

Baw nonvic NGB

Bbl MOXXeTe noaath 3anpoc Ha NPOLOMKEHE NONYYeHIS
ocnapuBaembIx YCIyr BO BPEMS! PaCCMOTPEHNS

anennsauum komnanven Molina Healthcare of Wisconsin
BecnpucTpacTHoro pasbuparenscTea B cyae Lwrara. 3anpoc
Ha NPOLO/MKEHE NONYYEHNs YCNyr OOMKeH ObITb NodaH B
TeyeHve 10 gHeNn nocne Nony4YeHNs yBegoMneHms ob otkase
B OKa3aHuu YCnyr uin n3MeHeHun nx obbema nnbo oo Aathl
BCTYM/IEHNS B CUNY PELLEHNS OT 0TKase Un U3MeHEHN
obbema NokpbIBaeMbIX ycnyr. Ecnv B xofe pasbuparenscrea
OyLeT NPUHATO PELLEHE He B BaLLy MoMb3y, OT BaC MOXET
noTpeboBaTbCs ONNATUTL CTOUMOCTb YCAYT.

CocTaBneHue npeaBapuTeNbHOro
pacnopsHKeHus, NPUXXU3HEHHOro
BOJNIEU3bABIIEHUSA UIN OBEPEHHOCTU
Ha pacnopshXeHne MeAuLIMHCKUM

00cnyXnBaHUeM

Bbl umeete MpaBo NpruHUMaTb PeLLEHNA O CBOEM
MegnUunHCKOM OﬁCﬂy)KI/IBaHI/II/I. Bbl umeeTte npaBso
cornacuTbCa Ha TepaneBTUYECKOE UM XNPYyprnyeckoe
NevyeHne nmbo oTkasaTbcs OT Hero. Bel umeeTe npaBso
NnaHMpoBaTb CBOE MEAMLMHCKOE 06CnyXMBaHve B byayLLem
1 0aBatb yKa3aHns OTHOCUTEJIbHO HEro Ha 10T cnyqa|7|,

€Clin Bbl HE 6y,u,eTe VIMETb BO3MOXXHOCTIW BbIPa3nTb CBOU
no>xenaHn4.

Bbl MOXXeTe co06LWMTL Bpady O CBOVX NOXeNaHnsX,
COCTaBMB NpeaBapuTENbHOE PACNOPSHKEHNE, NPYKM3HEHHOE
BOSIEN3bSABEHNE NN [OBEPEHHOCTL HAa PACTOPSHKEHNE
MeouUMHCKUM obcnyxmBaHnem. ObpatnTech K CBOeMy
Bpayy 3a JOMNOSHNTENbHBIMI CBEAEHNSIMU.
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Bbl umeeTe npaBo nogatb xanoby B Otaen obecneveHuns
kayecTtsa (Division of Quality Assurance) MuHuctepcTea
3opasooxpareHust (Department of Health Services, DHS),
€CNV1 BaLLIM NOXeNaHns B pamkax NpefsapuTenbHoro
PacnopsKeHNs, NPYXXN3HEHHOrO BONEN3bABNEHNS UK
LOBEPEHHOCTYN He y4uUTbIBatOTCS. Bbl MOXeTe nonpocuTb
MOMOLLM C nojayen anobsbl.

Yem 10NroCpOYHas LOBEPEHHOCTb Ha pacnopshKeHne
MEAMLIMHCKMM 06CNYy)XMBaHMEM OTNNYAETCs OT

NPYXU3HEHHOT0 BOJIEU3bSBNEHNSA?

B BaLLeM NpuK13HEHHOM BOMNEVN3bABNEHN B MMCbMEHHOM
thopMme M3N0OXKEHbI BaLLIW NOXeNaH!st OTHOCUTENBHO
MeOMLMHCKOro 06CNyXXMBaHMS Ha TOT Clly4ai, eCivi Bbl He
OyaeTe MMETb BO3MOXHOCTM BbIpa3iTb 3TI MOXKENaHMS
CaMOoCTOSITENBHO. [JoNrocpoYHas LOBEPEHHOCTb NO3BOMSET
BaM Bbl6paTh Ye0BEKa, KOTOPbIN ByOeT NpMHUMaTL
PELLEHMs O BalLeM MeaVLMHCKOM 06Cy)XNBaHIN,

Korga Bbl He ByaeTe UMeTb BO3MOXHOCTM [1eACTBOBATh
CaMOCTOSITENBHO.

Ecnun y meHs ecTb ONrOCPOYHAs AOBEPEHHOCTb Ha
pacnopshKeHne MeaULMHCKUM 00CNY)XKMBAHMEM, HY)XKHO N
MHE TaKXXe COCTaBNSATb NPMKU3HEHHOE BOIEU3bSIBNIEHUE?
Bo3MOXHO, Bbl 3ax0TuTe UMETb 06a foKyMeHTa. Kaxapin

3 HUX KacaeTcsl pa3HbIX aCNeKTOB BaLLero MeanLyHCKOro
obcnyxuBaHust. NMpUKM3HEHHOe BONEN3bsBIEHNE NO3BONSIET
COOOLLMTL BaLLW NOXenaHus

HEenocpeaCTBEHHO BaLLMM NOCTaBLLUMKAM MEANLIMHCKIX
YCNYT, HO 3TOT JOKYMEHT COAEPXUT TOMbKO BaLLK
MOXXeNaHusi OTHOCWUTENBHO CNOCOO0B peaHnMaLyn.
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[lonrocpoyHas fOBEPEHHOCTb Ha PacnopsKeHne
MeOMLMHCKNM 0BCNy)XMNBaHEM NO3BOSISIET BbIOpaHHOMY
BaMV1 YENOBEKY NPUHIIMATb BCE PELLEHNS O BaLLEM
MeOMLMHCKOM 0BCNY)XMNBaHWN, ECIN Y BAaC HET BO3MOXHOCTY
[e/icTBOBaTb CaMOCTOATENbHO. [lonrocpoyHas
[IOBEPEHHOCTb Ha PACMOPSHKEHNE MEOVLIHCKIM
06CnyXMBaHNEM He NOAMEHSET COOON NPYKN3HEHHOE
BONEN3bABNEHME.

Mory v 1 U13MeHUTb CBOE NpeaBapuTeNbHoe

pacnopsxeHune?

[a, Bbl MOXETE B Nt0OOV MOMEHT BPEMEHU BHECTY
N3MEHeHVs B CBOe NpeaBapuTenbHoe pacnopsykeHue. Mbl
PEKOMEHAYEM BPEMS OT BPEMEHM NMPOCMATPUBATL CBOY
npenBapuTenbHble pacnopskeHns. MpoBepsinTe, YTo nX
COLEP>KaHue BCE eLLe COOTBETCTBYET BaLLUMM NOXeNaHNsSM
OXBaTbIBAET BCE aCMeKTbl.

lpaBo Ha nonyyeHune MeULIMHCKOW KapTbl

Bbl MMeeTe npaBo 3anpocuTb y CBOEro NOCTaBLUMKa
(MOCTaBLUMKOB) MEAULIMHCKIX YCYT KONWKO BaLLEn
MeAnLMHCKON KapTbl. KomnaHus Molina MoXeT nomoyb Bam
NOAY4YNTb KOMUIO 3TOW JOKYMeHTauun. Mo3soHnTe B OToen
06CnyXMBaHUs y4aCTHKOB Nporpammbl cTpaxosaHus Molina
no Homepy 1 (888) 999-2404, TeneTann/TekcTodoH: 711,
4ToObl 06paTUTBLCH 32 NOMOLLBHO. [TprMmeyaHne. Bo3aMoXHO,
Bam NpUAETCS 3annaTuTb 3a KOM1K CBOEN MeaNLUHCKON
KapTbl. Bbl MOXeTe ncnpaBmTb HETOYHYO UH(pOPMALMIO

B CBOEWN MeANLMHCKOWN KapTe, eCnii Ball Bpay COrnaceH ¢
3TUMM UCMPABNEHNAMM.



MopanbHblie unu pennurno3Hblie BO3pPa)KeHus co
CTOPOHbI OPraHn3auun meauLMHCKOro ooecne-
yeHus (HMO)

OpraHunsauyst MeguumHckoro obecnevernst (HMO)
NPOVHMOPMUPYET YHACTHNKOB MPOrpaMMbl CTPaxoBaHUs

0 Nto6bIX NOKpbIBaeMbIx B pamkax Medicaid ycnyrax,
KOTOpPble HEBO3MOXXHO MOJTYHMTb Yepes 3Ty OpraHM3aumio
13-3a HANINYMNS MOPaSTbHBIX UV PENIMIUO3HBIX BO3PaXKEHNN.
KomnaHust Molina coobwmT y4acTHMKaM nporpammbl
CTpaxoBaHusl, Kak Nony4nTb Takue ycnyru yepes obpatleHvie
K NpaBuTENbCTBY LUTaTa.

lpaBo Ha CMeHy opraHu3auMm MeaULIMHCKOro

obecnevyeHus (HMO)

Bbl nMeeTe NpaBo CMEHNTb OpraHM3auuio MeauLHCKOro
obecneyeHnsi (HMO) B nepsble 90 AHeN NOKPLITHS.

Mo npowecTaumn 90 gHeN Bbl 06513aHbI OCTaBATLCS KIMEHTOM
KoMnaHun Molina elue aeBsTb MecsiLieB.

MonyyeHue nomowiy NP BO3HUKHOBEHUU BO-

npocoB unun npodnem

AnBoOKart, 3aLWuLaloWuii UHTepechl y4aCTHUKOB
nporpamMmmbl CTpaxoBaHus

Komnanust Molina Healthcare moxeT npefoctaeButb

BaM a[iBOKaTa, 3alLMLLAIOLLEr0 NHTEPECHI YHaCTHNKOB
NPOrpaMMbl CTPaxoBaHWisl, KOTOPbI MOMOXXET Bam MOSY4YnTb
Heobxoaymoe obcnyxusaHme. Bel 4OMKHBI 0bpaLLaTbes

3a NOMOLLbIO K afjBOKaTY, 3aluLLatoLLEMY BN UHTEPECHI,
€C/IN Yy BaC BO3HUKIIN Kakue-nbo BOMPOCk! O NOyYeHUm

Baw nonvic NGB

MEONLMHCKOro 0bcnyXmBaHus nnbo HeobXoaUMO PEeLLnTb
npo6nembl, CBA3aHHbIE C NOAYYEHNEM MEOULMHCKIX YCyr OT
kKomnaHun Molina. [lns cBA3M ¢ agBOKATOM, 3aLLMLLAIOLLIM
BaLLM UHTEPECHI, MO3BOHUTE MO HOMEPY

1 (888) 999-2404, Tenetann/TekctodoH: 711 n nonpocute
CBs13aTb BAC C a1BOKATOM, 3aLLMLLAIOLLMM UHTEPECHI
YYaCTHUKOB NPOrpPaMMbl CTPaxoBaHMs.

HesaBucumbiit agBoKat (TonbkKo B pamkax Medicaid SSI)
Ecnm y Bac BO3HUKM Npo6ieMbl C NOSTy4YeHNEM
MEOMLMHCKNX YCAYr 1 NpW 3TOM Bbl BCTYNIANX B NPOrpammy
cTpaxoBaHus Molina Healthcare B pamkax Medicaid SSl,
NO3BOHMTE HE3aBMCMMOMY afBokaty SSI no Homepy

1 (800) 708-3034.

Cneumanuct no perucTpauum

YT06bI y3HATHL O TOM, YTO TaKOe YNpPaBiseMoe MeaULMHCKOe
obCnyXuBaHue, a Takxxe Nony4nTb KOHCYbTaLMIO O ApYyriX
[OCTYMHbIX BapuaHTax ynpasBnsieMoro MeQULMHCKOro
06CnyX1BaHUS!, Bbl MOXETE NMO3BOHUTL CreLnanncTy no
PEerycTpauni B OpraHn3aLmm MeguLHCKOro obecneyeHmns
(HMO) wrarta no Homepy 1 (800) 291-2002.

Mporpamma HMO Ombuds Program wrara BUCKOHCUH
MpaBnTENLCTBO LWTATa HA3HAYMNO YNOJHOMOYEHHbIX

Mo 3alyTe Npas rpaxaaH (Moaen, NpeaoCcTaBNSoWmX
MOMOLLb Ha HENTPaNbHOW, KOHMAEHLMANBHON 1
HechopManbHOM OCHOBE), KOTOPbIE MOTYT MOMOYb BaM C
peLleHnem NobbIX BOMPOCOB U MPO61eM, BOSHUKAOLLMX
Yy Bac KaK y y4yacTHMKa nporpamMmbl cTpaxosaHus Molina.
YNoNHOMOYEHHbIE MO 3auTe NpaB rpaxgaH MoryT
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pacckasaTtb BaM, Kak noJly4mTb He0OXoayMoe MegULMHCKOoe
obcnyxmsaHue oT komnaxum Molina. Kpome Toro,
YMOSIHOMOYEHHbIE MO 3aLLMTe Npas rpaxaaH MOoryT oKasaTb
Bam NOMOLLb NPy peLleHni Npobnem nunu nogade »anoo,
CBSI3aHHbIX C OpraHu3auvein MeguuHCKOro obecneyeHms
(HMO) unn komnaHmein Molina. Mo3BoHMTE NO HOMEpY

1 (800) 760-0001, 4T06bI O6PATUTLCA K YNOTHOMOYEHHOMY MO
3awmTe npas rpaxaaH.

3HaunTe cBOM npaBa
Bawm rpaxpaHckue npasa
Komnanust Molina Healthcare npegoctasnsieT nokpbiBaeMble
YCyrn BCEM MMEIOLLMM Ha 3TO NPaBo y4acTHMKaM
NPOrpaMMbl CTPaxoBaHWsl HE3aBMCKIMO OT CELYOLLMX
acrneKToB:

+ Bospact

* LiBeT KoXu

* OrpaHuyeHHble BO3MOXHOCTU

* HaumoHansHoe NponCcXoXaeHne

+ PacoBasi npmHagieXXHoCTb

* lon
Bce nokpbiBaemble ycnyrit, HEO6X0ONUMbIE MO MEAULMHCKIM
rnokasaTenisiM, JOCTYMHbI 1 NPeLOCTaBNATCS B OAVHAKOBOM
nopsigke BCEM y4acTHUKaM NporpaMmbl CTpaxoBaHust. Bece
nnLUa 1 opraHn3auym, cesidaHHble ¢ Komnaxuen Molina
Healthcare 1 HanpasnstoLye y4aCTHUKOB NPOrpaMmbl
CTpaxoBaHWsl Ha YCAyry UK fatoLme UM PeKOMEHLALMN Ha
MONyYeHve ycnyr, OeNCTBYIOT B OAMHAKOBOM NOPSIAKE NO
OTHOLLEHMIO KO BCEM YYaCTHMKaM NporpamMbl CTPaxoBaHUs.
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WHcbopmaums 0 cucteme BO3HarpaxaeHus Bpaven

Bbl MIMeeTe npaBo 3anpocuTb MHHOPMALMIO O HAMHMNA
0C06bIX (DMHAHCOBbLIX JOrOBOPEHHOCTEN C HaLLMMW Bpavamu,
KOTOpPble MOTyYT MOBANSTL HA PELLEHIE Bpaya O HanpaBneHnn
Unn gpyrue ycnyru, Kotopble MoryT BaMm noTpeboBarbes.
Y7066l NONYYUTL TaKMe CBEAEHNS, No3BoHNTe B OTden
06CnyXMBaHUs y4aCTHUKOB Nporpammbl cTpaxosaHus Molina
no Homepy 1 (888) 999-2404, Tenetann/TekcTodoH: 711 1
3anpocuTe NHPOPMaLMIO 0 JOrOBOPEHHOCTSX MO onate
YCAyr HalmX Bpayen.

WHdopmaumsa o keanupmkauum nocTasBLiNKa MeAULIUH-
CKMX ycnyr

Bbl MMeeTe npaBo Nony4nTb MHGOPMAaLWMIO O HALWNX
MOCTaBLLMKAX MEOULHCKINX YCNyT, BKOYas 06pa3oBaHme,
NPOhEeCCUOHANBHYO 1 MOBTOPHYIO CEPTUGMKALIMIO TOTO K
MHOrO NMOCTaBLUIKa MeOULMHCKIUX yenyr. YTobbl nony4nTb
Takne cBefeHust, no3soHnTe B OTaen obcnyxmnsaHms
YYaCTHUKOB NporpaMmbl ctTpaxosaHus Molina no Homepy

1 (888) 999-2404, Tenetain/TekctodoH: 711.

Bawuv npaBa KaK y4acTHMKa nocne BCTynne-
HUSA B NPOrpamMmmy MeAMLIMHCKOro CTpaxoBaHus

Molina Healthcare

3HaeTe 1 Bbl, YTO, CTAHOBSICb Y4aCTHUKOM NPOrpamMbl
cTpaxosaHust Molina Healthcare, Bbl nonyyaete
onpegfesieHHble npasa u 0693aHHOCTN? 3HaHUe BaLnX
npas 1 06513aHHOCTEN NOMOXET BaM U1 YfieHam BaLLen
CeMbV1 NOJyYUTb, a BaleMy NMOCTaBLLMKY MEANLMHCKIX
ycnyr 1 komnasum Molina Healthcare npegocTasnTe BCe



NOKpPbIBaeMbIe NNaHOM CTPaxoBaHWs YCIyrn 1 MESULMHCKYO
MOMOLLb, B KOTOPbIX Bbl HyXAaeTech. Bbl meeTe npaso:

* MNonyyatb nHopmaumo o komnanun Molina
Healthcare, Hawmx ycnyrax n noctasLmKax
MEOMLMHCKNX YCNYT, 3aK/H0YaIoLLMX C HaMV
[0rOBOP Ha OKasaHue yCryr.

* PaccuutbiBaTh Ha yBaXXUTENbHOE U JOCTONHOE
obpaLeHve.

* PaccuuTbiBaTh Ha 3alyMTy BaLlen
KOH(1aeHUmansHoCTW.

* [MpyHUMATb PELLEHNst OTHOCUTENBHOrO CBOErO
MeOMLMHCKOro 06CnyXmBaHus. Bbl MoxeTe
0TKa3aTbCs OT JIEYEHNS,

+ 3anpocuTb ¥ NOAYYUTb KOMUKD CBOEN MELULIMHCKOW
KapTbl, @ TAKXe 3anpoCUTb BHECTU B Hee
MCMPaBNEHNS NN U3MEHEHNSI.

*+ OTKpbITO 06CYXXOaTb BapuaHTbl BaLIEro NeYeHns
B AOCTYNHOW [N151 BaLLero NOHUMaHus hopme
HE3aBMCMMO OT CTOUMOCTM U (hakTa CTPaxoBoro
MOKPbITHS.

+ O3ByymBaTth tobbIe Xanobel UK nogasatb
anennsaunm OTHOCUTENbHO PaboTbl KOMMaHUN
Molina Healthcare nnm nony4eHHbIX Bam ycnyr.

* [Nonyyatb MHopmaumio 0 NnpaBax U 0653aHHOCTAX
YHYaCTHWKOB NPOrpamMbl CTPaxoBaHWsi He pexe
OfHOrO pasa B rog,

* Bbl MOXeTe CMEHUTb OpraHM3aLmnio MEQULMHCKOrO
ob6ecneyennsi (HMO) 6e3 06bACHEHNS MPUYKH B
nepsble 90 gHEN Nocne BCTYN/IEHNS B NPOrpamMmMy
cTpaxosaHus Molina Healthcare.

* BHoCWTb NpensioXeHnst 06 N3MEHEHUAX HACTOSLLIEN

Baw nonvic NGB

MOSUTUKN.
Bbl MeeTe NpaBo CMEHNTb OpraHn3aLio
meanumnHekoro obecneyeHms (HMO) 6e3
OOBSCHEHNS NPUYMH, ECIN WTAT HanaraeT CaHKLmum
Ha komnanuo Molina Healthcare nnn BpemeHHo
NPUHUMAET Ha cebsi ynpaBeHue eto.

Bbl meeTe npaso nosyyaTb OT KOMNaHUM

Molina Healthcare nHgopmauwio, KacatoLLytocst
NOBbIX 3HAYNTENBHBIX U3MEHEHWIA B KOMMAHWN
Molina Healthcare, He meHee yem 3a 30 gHen oo
BCTYMNNEHNS 3TUX U3MEHEHWIA B CUTY.

Bbl meeTe Npaso NoNb30BaThbCs ycnyramu
nepeBoayMKa no TenedoHy Bo BPEMS MosyYeHns
nobon nokpeisaemon ycnyrn BadgerCare Plus u/
nnm Medicaid SSI.

He noasepratbCs HUKaKuM hopmam orpaHnyeHnst
cB0o6Ob! 1NN U30NALMN, UCMONb3YEMbIM B
KayecTBe CpefcTBa NPYMEHEHUS CUbl, KOHTPONS,
ocnabneHms uam oTBETHbIX Mep.

Monyyatb MHpopMaLMIo O BapnaHTax Ballero
NeYeHuns, BKIKoYas Npaso Ha nostyyeHme
HE3aBMCMMOrO 3aKJI0YEeHNst ApYroro cneunanmcTa.
Monyyatb MHpopMaLuio, NPeaCTaBEHHYHO B
CMPaBOYHUKE Y4aCTHIKa, Ha APYroM A3blKe UK B
Lpyrom chopmare.

Monyyatb MeQUUUHCKIE YCYrn B COOTBETCTBUM

¢ penepasibHbIM 3aKOHOAATENBCTBOM U
3aKoHOLATEeNLCTBOM LuTaTa. Bce nokpbiBaemble
MiaHoM CTpaxoBaHus yciyru

LOSDKHbI NPEefOCTaBNATLCS B JOCTYNHON Bam
copme. MNpy HaNYMM MeSULMHCKNX NOKa3aHi
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yCNyrut LOMKHbI ObITb JOCTYMHbI KPYrNOCYTOYHO W
6e3 BbIXOOHbIX (7 AHEN B HEAENIO).

Bbl uMeeTe npaBo cBOBOAHO OCYLLECTBASATL CBOU
npaBa 6e3 cTpaxa CTONKHYTLCS C BPaXXAeOHbIM
OTHOLLEHVEM COTPYAHUKOB KomnaHum Molina nnm
MPEACTaBEHHbIX B HALLIEV CETY NOCTaBLLMKOB
MEOVLMHCKNX YCIyT.

[laBaTb pekoMeHaauum B OTHOLLEHUN NOSIUTUKN
npas 1 0653aHHOCTEN Y4aCTHKOB NPOrpamMbl
cTpaxosaHus Molina.

Bbl UMmeeTe NpaBo 0TKa3aTbCSA OT y4acTus B
nporpamme ctpaxoBaHus Molina, ecnu:

Bbl nepees)xaeTe 3a npefesibl 30HbI 06CYXMBaHNS
komnaHum Molina.

KomnaHus Molina Ha oCHOBE MOpasbHbIX UK
PENNrMO3HbIX BO3PAXKEHNIN OTKA3bIBaeTCS
MOKpbIBaTb HEOOXOAMMYIO BaM YCNyry.

Bam He0o6X0MMO OQHOBPEMEHHO NOJyyaTh YChyry,
CBSI3aHHYIO C Y>Ke NOJTy4aeMoW B faHHbI MOMEHT
YCNyrow, Npu 3TOM 0fHa 3 3TVX YCNyr HELOCTYMNHa
B CETV NOCTaBLLUVIKOB MEANLIMHCKMX YCAyr, a BaLll
OCHOBHOW NoCTaBLUMK MeguumHekux yenyr (PCP)
UM QPYro MEQULIMHCKMIA CNELManmnCT CYUTALOT,
4TO NONYYEHME ITUX YCNYr NO OTAENBHOCTN MOXET
MOABEPrHYTb BAC HEHY)XHOMY PUCKY.

VImMetoTcs opyrue NnpuyvHbl, BKNOYas HU3KOE
KayecTBO 06CNYyXMBaHWs, OTCYTCTBIE JOCTYNa

K NMOKpbIBaeMbIM MO LOroBopy yciyram nmbo
OTCYTCTBYE JOCTYNa K NOCTaBLLUyIKaM MEANLIMHCKNX
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YCNyr, UIMEOLLIM OMbIT paboTbl C BaLLMMM
MEOVLMHCKAMU NOTPEBHOCTAMM.

Momumo 3T0ro, Ha Bac NIEXUT 0013aHHOCTD:

* [1o BO3MOXXHOCTV NPEAOCTaBNATL BCe CBEAEHMS,
HeobXxoaMMble AN OKa3aHus Bam MeOULIMHCKON
nomoLym komnanwen Molina Healthcare
MOCTaBLLMKaMV MEONLWHCKNX YCAYT.

* [lo mepe cBOMX BO3MOXXHOCTEN 3HATb O CBOUX
3a00neBaHNsX U y4acTBOBATb B MPUHATUAM
COrnacoBaHHbIX PELLEHU O Liensix Tepanum.

+ CnepoBatb MHCTPYKLMAM B OTHOLLEHWM NaHa
NeYeHnsi, CornacoBaHHOro C BalVM NMOCTaBLLUKOM
MEONLIMHCKMX YCIyT.

+ CBoOeBpeMeHHO noceLLaTb Bpayei B Ha3Ha4YeHHoe
Bpemsi. Ecnuv Bbl onasapiBaeTe Unn He MOXeTe
MPUIATA Ha MPUEM, NO3BOHNTE CBOEMY MOCTaBLLMNKY
MEONLMHCKNX YCIyT.

MoLieHHUYEeCTBO, 3710yNOTPEOSIeHNs N Hepaum-

OHaJibHOEe UCnoJib3oBaHue

Ecnwn Bbl nogo3peBaeTe MOLLEHHNYECTBO WA
3noynoTtpebneHne B OTHOLEHMM NporpaMmbl Medicaid,
Bbl MOXeTe coobLwuTb 06 aToM. [loceTuTe BeO-cant www.
reportfraud.wisconsin.gov.

lNnaH komnaHum Molina Healthcare no 6opb6e ¢
MOLLEHHNYECTBOM, 3710yNOTPEBNEHNAMI 11 HEPALMOHANBbHBIM
CNONb30BaHNEM OTBEYAET NHTEPECaM KoMnaHum Molina,
ee COTPYAHVKOB, Y4aCTHUKOB NPOrpaMmbl CTPaxoBaHus,


http://www.reportfraud.wisconsin.gov
http://www.reportfraud.wisconsin.gov

NOCTaBLLUMKOB MEQNLWMHCKIX YCAYT, NNaTeNbL/KOB
W pernaMeHTUPYIOLLMX OPraHOB 3a CYET MOBbILLEHNS
3(hheKTUBHOCTU, COKpaLLEHNS 06 BEMA HEpPaLMOHANTBHOrO
MCMOMb30BaHNS, a TakXKe Yy4LleHns Ka4ecTsa yCyr.
Komnanua Molina Healthcare oTBeTCTBEHHO NOAXOANT K
BOMpocam NpounakTUKI, OBHapPYXEHNs U pacCnefoBaHNs
Cly4aeB MOLLUEHHNYECTBa, 3N10ynoTpebneHnn 1
HepaLnOoHanbHOMo MCNOSb30BaHMA, a Takxe cobnogaeT
3aKOHbI WTaTa v (hefepanbHoe 3akoHoOaTeNbLCTBO.

KomnaHusi Molina Healthcare paccnenyet Bce
npegnonaraemMble cnyvan MOLEHHNYECTBA,
3110ynoTPEBNEHNI 1 HEPALMOHANBHOMO UCNONb30BaHIS,
a TakXe npu Heo6XoaAMMOCTN CBOEBPEMEHHO COOBLLAET
pesynbTaTbl paccnefoBaHns opraHam Bractii. Komnaxus
Molina Healthcare npuH1uMaeT COOTBETCTBYOLLIME
OVCLUMNIIMHAPHbIE MEPbI, BKKOYas, MOMMO MPOYEro,
YBOJIbHEHIIE, OT3bIB CTaTyCca NOCTaBLLYIKA MEANLNHCKIX
YCAyr W/unm oT3bIB CTaTyca y4acTHUKa NporpaMmbl
CTPaxoBaHus.

Bbl MOXeTe COOGLLI,VITb HaM O BOSMOXXHOM CJiy4ae
MOLLEHHNYEeCTBa, 3noyn0Tpe6neHv|ﬂ nnn HepaunoHanibHOro
1Cnonb30BaHNA Ha yCNnoBNAX aHOHUMHOCTN.

Y7066l COOOLLMTL O NPEAnonaraeMom cryyae
MOLLEHHWNYECTBA B OTHOLLEHWN nporpammel Medicaid,
NO3BOHWTE Ha rops4yto nmHnio Molina Healthcare AlertLine
o HoMepy:

1 (866) 606-3889 (6ecnnatHbIn HOMEP TenedoHa)

Baw nonvic NGB
unm

3anonHK1Te OHNanH-aHKeTy Ha Beb-canTe:
www.molinahealthcare.alertline.com

nin

OT1pen 60pb0bbl C MOLLEHHNYECTBOM B Chepe coLmanbHOM
nomoLum MuHucTepcTa 3apaBooxpaHeHus (Department of
Health Services Public Assistance Fraud Unit)

Attention: DHS Fraud Prevention Investigation

PO Box 309

Madison, W1 53701-0309

TenedoH: 1 (877) 865-3432, cpakc: 1 (608) 261-7792

OnpepeneHus:

Mop «3noynoTpedsieHnem» rnoHMMatoTCs LeicTams
NocTaBLUMKa MeOULMHCKNX YCNYr, HECOOTBETCTBYIOLLME
paLMOHaNbHOM NPakTVKe C TOYKM 3PeHUs (HMHaHCOB,
L,eN0BON JEATENBHOCTU UK MEANLMHDI, @ TaKXe
BedyLUMe K U3ULWHUM pacxogdam no nporpamme Medicaid
nnu TpebytoLLme BO3MELLEHNS YCAYT, HE ABNSIOLLNXCS
HeoBXoAMMbIMM MO MEQULMHCKAM NOKa3aHUsm

nMB0 HECOOTBETCTBYIOLLMX MPO(PECCMOHANbHBIM
06LLenpu3HaHHbIM CTaHgapTaM MEANLHCKOro
obcnyxmsaHus. Cofa TakKe OTHOCATCS AeCTBUS
nonyyarens ycnyr, segyLime K U3ULLHAM pacxomdam no
nporpamme Medicaid. (Pasgen 42 Ceoga thenepanbHbiX
npasun (CFR, Code of Federal Regulations), § 455.2)

[Mof, «MOLIEHHUYECTBOM» MOHUMAETCS YMbILLIEHHbIN
obMaH 1 BBeOEHNE B 3a0y)KAEHNE NLIOM,
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OCO3HAOLLMM, YTO 3TOT 0OMaH MOXET NPUBECTM K
HEKOTOPbIM HENPaBOMOYHbIM BbirofaM A/t HEro camoro
unu gpyroro nuua. Croga oTHocuTes Ntoboe AencTaume,
npeacTasnsioLLee cobon MOLLEHHNYECTBO B COOTBETCTBUN
C AencTayoLWMM dheaepanbHbIM 3aKOHOLATENLCTBOM

nnn 3aKoHogaTenscTBoMm wrata. (Pasgen 42 Ceopa
thenepanbHbix npasun (CFR, Code of Federal Regulations),
§ 455.2)

[Mof «HepauMoHanbHbIM MCMOIb30BAHUEM» MOHVIMAKOTCS
pacxofpl Ha MeEOULMHCKOE 06CNyXXIBaHNE, KOTOPbIE MOXHO
NCKNIOYUTD 6€3 CHIKEHNS KA4YeCTBa 0O6CNYXKMBaHUS.
HepauuoHanbHoe Ucnonb30BaHne C TOUKW 3peHUst
KayecTsa nogpasymeBaeT M30bITOYHOE UCMONb30BaHNE,
HEL,0CTATOYHOE UCMOSIb30BaHME 1 HEAPMEKTUBHOE
MCNONb30BaHVe. HepaunoHanbHOE NCMoNb30BaHME C TOKM
3peHns AP hEKTUBHOCTM NOAPA3YMEBAET U3OLITOYHOCTD,
3aePXKI 1 HEOBOCHOBAHHYH CNOXHOCTb NpoLecca.
Hanpumep: nonbIiTka Noay4YuTs BO3MELLEHME PAacCX0n0B

Ha ToBapbl UK ycnyrn 6e3 Kakoro-nnbo HaMepeHs
06MaHyTb UK BBECTU B 3abNyXXAEHME, OOHAKO B pesynbTaTe
MCNONb30BaHVs HeHaanexamx Unm HeaeKTUBHbIX
Cnocob0B BbLICTAB/IEHNS CHETOB (HaNpUMep, KOQMPOBaHE)
BO3HMKAOT U3NNLLIHKE pacxodbl no nporpammam Medicaid/
Medicare.

NpuBegem NpUMepPbI TOro, Kak Bbl MOXKETE MOMOYb
npeaoTBPaTUTb MOLUEHHYECTBO:
* He nepepasanTe CBOI KapTy y4acTHUKA
nporpammel Molina Healthcare, meguumHckyto
NOEHTUMUKALMOHHYIO KapTy Unn
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VOEHTUDVKALMOHHBIA HOMEP KOMY-MB0, Kpome
MOCTaBLLMKA MEAVLIMHCKIMX YCAyr, NPeAcTaBnTens
KJIMHUKIN WAy B60MbHNLBI, @ TaKXKe BHE CUTYaLiA
MONYYEHNS MEAVLIMHCKIX YCNYT.

* Hwn B KOEM cny4ae He NO3BONANTE HUKOMY
ICNONb30BAaTh Ballly KapTy y4acTHMKA Nporpammbl
Molina Healthcare BmecTo Bac.

* Hu npu Kaknx 06cTosATeNbCTBaX He NoanuchiBainTe
HEe3anoJIHEHHbIe CTPaxoBble POPMbI.

* ByobTe ocMOTpUTENBHBI, KOr4a coobLiaeTe KoMy-
nnbo CBOWM HOMEP COLMANbHOMO CTPaxoBaHus.

KoHthmaeHunanbHOCTb Y4aCTHUKOB Nporpam-

Mbl CTPaXoBaHUA

KoHthmnaeHumnansHOCTb NPeaoCTaBNseMon BaMu
VHGopmaumm — Haw npuoputet. Mbl yBaxxaeM Balle
MpaBO Ha TalHy NNYHOW XW3HW 1 LeNaem BCe ANs 3aLuUTbI
KOH(uaeHumansHon nHcdhopmaumn. B uensix okasaHus
MEeAMLMHCKIMX ycnyr komnanua Molina ncnonbsyer
pa3NnYHble CBELAEHUS 11 MPEAOCTABASET K HIAM JOCTY
TpeTbuM nnuam. Komnaxus Molina xo4eT, 4Tobb! Bbl
3HaM, KakuM 06pa3omM BallM faHHbIE UCMOb3YHTCA UK
nepefarTcs TPETbUM ILAM.

B kakux uensx komnaxuus Molina ucnonb3yet Baiuy
KOH(uAEeHUMaNbHYI0 MeaULIUHCKYI0 uHgopmaumio (PHI,
Protected Health Information) n npepocTaenser gocryn K
HeW TpeTbuM nuuam?

 [1ng npegocTaBneHns Bam Tepaniu

+ [lns onnatbl BaLLero MeguUMHCKOro 06CnyxmnsaHus



* [1ns OLEeHKM KayecTsa noJsly4aeMoro Bamu
o6cnyxnBaHus

* [1ng nHopMmnpoBaHMs 0 LOCTYMHbIX BaMm
MEONLMHCKMX yCayrax

+ [Ins peanusaumm Halero nnaHa MEQULMHCKOro
CTpaxoBaHusi

* B uensx, npeayCMOTPEHHbIX 3aKOHOM.

ITO TONLKO KpaTkuii 0630p nHdopmauun. bonee
NOAPOOHbIE CBEAEHUS O NMOPSAKE CNONb30BaHNS
KacatoLLEencs Y4aCTHUKOB HaLLieil MporpamMbl CTpaxoBaHus
KOH(uaeHUmansHon meanumHekon nHdopmauun (PHI)

VI NPeQOCTaBeHNst [OCTYNA K HEN JOCTYMHbI B HALLEM
YBegomneHun o cobniogeHn KoHPUaeHLMansHOCTW.
YBegomneHne o cobntogeHnn KoHUOeHUManbHOCTH
kKomnaHuy Molina ony6amkoBaHo Ha Halem Beb-canTe
MolinaHealthcare.com.

Onpepenexuns

Anennsiunsi — odvLmanbHbIA 3anpoc Ha NepecMoTp
PELLUEHNS NN OeCTBIS, HanpaB/ieHHbIN B KoMnaHuio Molina
Healthcare.

MoaTBepXxaeHne — ogobpeHne yenyri.

MoKpbiBaeMble yCAYrn — yCryri 1 ToBaphbl, NOKPbIBAEMbIe
komnaHnen Molina Healthcare.

HeoTnoxHoe MeaMLIMHCKOE COCTOSIHNE — MeayLMHCKas
npobnema, Cepbe3HOCTb KOTOPOWA, MO BaLLEMY MHEHUIO,
TpebyeT 6e30TnaratensHOro BpayebHoro BMeLaTensCTaa.

Baw nonvic NGB

HeoTnoXxHas MeAULIMHCKAs NOMOLLb — YCIyri
HEOT/IOXHON MOMOLLW, NPENOCTaBNSAEMbIE
KBaNMMULMPOBaHHbBIM NOCTaBLLMKOM MEANLIMHCKUX YCIYT C
LieNblo OLIEHKM, NEYEHIIS NN CTaBUNN3aLMN HEOTNIOXHOO
MEOULIMHCKOrO COCTOSIHIASL.

Xanoba — npeteHans kK paboTe komnaHu Molina
Healthcare nnn nocTasLyKa MEQULMHCKUX YCAYT.

Y4acTHUK nporpaMmmbl CTPaXoBaHUS — YENOBEK, NMEHOLLN
npaBo Ha yyacTue B nporpamme Medicaid 1 BCTynuBLMIA B
nnaH MeguumnHekoro ctpaxosaHus Molina Healthcare.

MpocdunakTnyeckoe MeanLMHCKOE 00CNYXUBaHNE —
MEANLMHCKOE 06CNYXXMBaHWE, HaNPaBEHHOE Ha MOUCK 1
neyeHne Npobnem Co 300POBLEM, a TaKXKe NPOMUIAKTMKY
3abonesaHuii.

OcHoBHOM nocTaBLMK meauumnHcKux yenyr (PCP, Primary
care provider) — 3akn04MBLUMIA LOrOBOP C KOMMAHWEN
Molina Healthcare noctaBLmK MegULMHCKIX YCyr, KOTOPOro
Bbl BblIOpa/IM B KQ4eCTBE NIMYHOrO NOCTaBLLUMKA MEAULIMHCKIX
ycnyr. Baw oCHOBHOW NOCTaBLUMK MESULMHCKUX YCAyr

(PCP) nomoraeT Bam C 60/bLUNHCTBOM BalUX MEQULINHCKNX
notpebHocTeN.

MpepBapuTenbHoe NOATBEPXAEHNE — npoLieaypa,
ncnonb3yemast ansg Bcex ycnyr, Tpebyrowmx
npeasapuTenbHOro ogobpeHms komnanuen Molina
Healthcare.

Karanor noctaBLiNKOB MEAVNLIMHCKUX YCAYr — CNICOK
BCEX NOCTaBLUMKOB MEAULWMHCKNX YCAYT, 3aKOUMBLUNX
porosop ¢ komnaHven Molina Healthcare.
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HanpaBneHnue — 3anpoc 0CHOBHOro NocTaBLLyKa
meguumnHekux yenyr (PCP) Ha KoHCynbTauuo apyroro
NOCTaBLLMKA MEQVULMHCKIX YCAYT ONS nalueHTa.

30Ha 06cnyXnBaHUs — reorpadnyecKiii PervioH,
B npegenax Kotoporo komnanus Molina Healthcare
NPenocTaBnseT yenyri.

Y3Kui cneumanuct — nocTaBLUVK MeaULMHCKIX YCyT,
Creumanm3npyroLLmnincs B onpeaeneHHon 06aactn MeguLmnHsbL.
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CTpaHuua HamepeHHo OCTaBneHa nycTou
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