
MHIL Marketplace 
MCG Cite AutoAuth Demo
2022  |   Presented by: MHIL Provider Network Managers

01/31/2022  



Introduction



3

• This service is for MHIL’s Marketplace line of
business only.

• Effective February 16, 2022.
• Available to in-network providers.
• New self-service method to submit PA requests

for advanced imaging.
• Access is available through the Provider Portal

24/7, year-round.
• Clinical information is reviewed upon

submission.
• This service is designed to increase efficiency.



Availity 
Portal
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Availity Portal Process



Legacy 
Portal



7

Molina Legacy Portal Process
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Additional Resources

• MCG website: mcg.com
• MCG phone: (888) 464-4746
• Quick Reference Guide, Availity Portal: Access via 

Molina’s Availity Provider Portal QRG
• Quick Reference Guide, Legacy Portal: Access 

via Molina Legacy Provider Portal QRG
• Your Provider Network Manager: 

MHILProviderNetworkManagement@MolinaHealthcare.com
or (855) 866-5462

http://www.mcg.com/
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/Docs%20and%20Forms/MHIL_MCG_Cite_AutoAuth_Provider_QRG_Availity_Final508
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/il/Docs%20and%20Forms/MHIL_MCG_Cite_AutoAuth_Provider_QRG_Legacy_Final508
mailto:MHILProviderNetworkManagement@MolinaHealthcare.com
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Q&A



Thank You for Attending!

Molina Healthcare of Illinois Provider Network Management Team
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