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Prior Authorization Lookup Tool on the Provider Website 
Information all network providers 

Starting on Oct. 1, 2020, providers will have a new 
supplemental lookup tool on the Molina Provider Portal and 
the public Provider Website. 
 

This new feature allows providers to enter a Current 
Procedural Terminology (CPT) code for outpatient services 
into a search engine to help determine if a code requires PA, if 
there are limitations to the code and if the PA request should 
be sent to Molina or eviCore. 
 

Providers can access this tool: 
• On the Provider Portal under the “Quick Member Eligibility 

Search” and under the “Service Request/Authorization” 
drop-down menu 

• On the Molina homepage at www.MolinaHealthcare.com, 
under “Health Care Professionals” 

 

The new lookup tool is an enhancement to the PA Code lookup process and will not replace 
the PA Code Lists that Molina posts to the Provider Website under the “Forms” tab. 
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Questions? 
Provider Services – (855) 322-4079 
8 a.m. to 5 p.m., Monday to Friday 
(MyCare Ohio available until 6 p.m.) 
 
Email us at OHProviderRelations@ 
MolinaHealthcare.com  
 
Visit our website at Molina 
Healthcare.com/OhioProviders  
 
Connect with Us 
www.facebook.com/MolinaHealth 
www.twitter.com/MolinaHealth 
 
Join Our Email Distribution List 
Get this bulletin via email. Sign up at 
MolinaHealthcare.com/ProviderEmail 
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