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Do you have health questions? Call Molina 
Healthcare’s Nurse Advice Line. Places to put 
our number: 
• On all your home phones. 
• Your cell phone. Add us to your list of contacts. 
• Your purse or wallet. 
• Refrigerator door. 
• Bedroom nightstand. 
• In your medicine cabinet. 
• In easy to reach places. 
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NM Members: 
Molina Healthcare services are funded in part
under contract with the State of New Mexico. 
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Molina Healthcare offers programs to 
help members stay healthy. These health 
and wellness programs are at no cost 
to you. They are part of your benefits. 
Programs include: 

• Asthma 
• Chronic Obstructive Pulmonary 

Disease (COPD) 
• Diabetes 
• Heart Health 
• Pregnancy Support 
• Stop Smoking 

Molina Healthcare uses different ways 
to identify members for these programs. 
These include information from claims, 
pharmacy or other health programs. 
You are eligible for one or more of these 
programs. The choice is yours. 
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Our providers, nurses and other staff are 
here to help you learn about your health. 
You can talk with them by phone to get 
answers to your questions. You can also 
get more information such as a newsletter 
or booklet. Our staff can help you stay in 
touch with your health care provider. They 
can help you understand your treatment. 
They can also help you if you have any 
problems. 

You are part of one of these programs. Call 
us if you would like more services. Your 
health care provider can call us too. The 
number to call is (866) 891-2320. You can 
choose to be removed from the program at 
any time. We look forward to helping you 
stay in good health. 
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Remember to get your baby his or her 
own health insurance. If you need help, 
call the Member Services number on the 
back of your Member ID card. 

If you have any questions about your health  
or the health of your newborn, call our  
Nurse Advice Line at (888) 275-8750 or TTY  
(866) 735-2929. We are here to help you! 

If you need this booklet in another 
language, large print, Braille or audio 
format, please call the Member Services 
number on the back of your ID card. 

Si usted necesita este folleto en español, 
llame al número de servicios a los 
miembros en la parte posterior de su 
tarjeta de ID. 
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If you need help to quit smoking, call our 
24 Hour Nurse Advice Line. Molina offers 
a program to help you quit. It will not 
cost you any money. Quit smoking and 
help keep you and your child healthy! 

Sm
oking and Parenting 

24 Hour Nurse Advice Line 
(888) 275-8750 TTY: (866) 735-2929 
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Important well-child exams with your 
baby’s provider will help your baby stay 
healthy. It is also a good time for parents to 
ask questions about baby care. Your baby’s 
first health checkup should happen no later 
than two weeks after your baby is born. 
Your baby’s provider will make sure your 
baby is healthy by: 
•	 Checking your baby’s growth – The 

provider will measure your baby’s 
height, weight and head size. This is to 
make sure your baby is growing well. 

•	 Checking your baby’s physical 
health – The provider will check to 
make sure your baby’s sight and hearing 
are normal. 

•	 Giving your baby vaccines (shots)– 
Shots help protect your baby from 
serious illnesses. Some examples 

W
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•	 Breast milk helps your baby fight 
infections. 

•	 Breastfeeding helps you return to your 
normal weight. 

Breastfeeding gets easier after a few days.  
If you are having problems, call our 24  
Hour Nurse Advice Line. You can also visit  
the Women, Infants and Children (WIC)  
website at www.fns.usda.gov/wic. WIC  
offers breastfeeding support at no charge. 

Here are some tips for breastfeeding: 
•	 Wash your hands before you breastfeed. 
•	 Give your baby as much of your breast 

as possible when feeding. Breastfeeding 
should not hurt. If it does, your baby 
may not be latching on right. Learn 
many positions for feeding your baby. 
If one does not work, try another. 

Feeding Your Baby 

https://www.fns.usda.gov/wic
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Putting Your Baby to Sleep 

Make a safe place for your baby to sleep. 
Follow these tips: 
•	 Be sure the bed surface is firm. Cover it 

with a fitted sheet. 
•	 Always place your baby on his or her 

back for sleeping. 
•	 Remove stuffed animals, toys, loose 

blankets or other objects from the bed. 
•	 Your baby should not sleep in an adult 

bed, couch or chair, or with you or 
anyone else. 

Putting Your Baby to Sleep 















   

 

 

30 

When to call your provider 
Call your provider right away, if any of the 
following occur: 
•	 Vaginal bleeding that is more than a 

heavy period 
•	 Vaginal bleeding that has a foul or 

strong odor (a sign of possible 
infection) 

•	 A vaginal gush of blood followed by 
blood clots 

•	 Pain 
•	 Fever of 100.4 or more 
•	 Breasts that become red and tender or 

look swollen 
•	 Feelings of sadness that don’t seem to 

go away 
•	 Fluid or drainage from an incision (a 

sign of possible infection) 
•	 Changes in your urine or pain when you 

urinate (a sign of possible infection) 
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All these changes are normal for the first 
weeks after the birth of a baby. 

If your mood swings do not begin to fade 
away, you may suffer from postpartum 
depression. You may need special help 
if the signs are severe or if you have any 
thoughts of hurting yourself or your baby. 
Talk to your provider. Your provider can 
help you get treatment. 

24 Hour Nurse Advice Line 
(888) 275-8750 TTY: (866) 735-2929 

Em
otional “U
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https://www.fns.usda.gov/wic
https://www.webmd.com/children
https://www.lllusa.org
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