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Cultural 
Competency 
Provider Training 
Resources and Links

•	 Think Cultural Health (HHS Office of Minority Health)

	 0  A Physician’s Practical Guide to Culturally Competent Care

	 0  Culturally Competent Nursing Care: A Cornerstone of Caring

•	 Industry Collaboration Effort (ICE)  
Cultural Competency Training for Healthcare Providers

•	 Industry Collaboration Effort (ICE) Better Communication, Better Care

•	 Teach Back Method

•	 Culturally and Linguistically Appropriate Services Standards

•	 Americans with Disabilities Act

•	 The Arc

•	 Virginia Commonwealth University Life Expectancy Mapping

•	 Robert Wood Johnson Foundation Life Expectancy by Zip Code
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https://cccm.thinkculturalhealth.hhs.gov/
https://ccnm.thinkculturalhealth.hhs.gov/
https://www.iceforhealth.org/library/documents/ICE_Cultural_Competency_and_Patient_Engagement_Module_1.pdf
http://www.iceforhealth.org/library/documents/ICE_C&L_Provider_Tool_Kit.10-06.pdf
https://www.ahrq.gov/health-literacy/improve/precautions/tool5.html
https://thinkculturalhealth.hhs.gov/assets/pdfs/EnhancedNationalCLASStandards.pdf
https://www.ada.gov/
https://thearc.org/?pid=2530
https://societyhealth.vcu.edu/work/the-projects/mapping-life-expectancy.html
https://www.rwjf.org/en/library/interactives/whereyouliveaffectshowlongyoulive.html

